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V. BizomocTi npo gucepraniio
Mosga guceprTariii:
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Tema guceprarii:
1. InpopmaliiiHO-aHaNITU4YHE 3a0€3[1eYEHHS] KIIiEeHTO-OPi€HTOBAHOIO YIIPABJIiHHS B CUCTEMI KOPIIOPATUBHOI

6e3neKu NigIpueMCTB Oy IiBeIbHOI ranysi

2. Information and Analytical Support for Client-Oriented Management in the Corporate Security System of
Construction Industry Enterprises

Pedepar:

1. lncepraliito NpUCBSYEHO BUPIIIEHHIO BaKJIMBOI HAyKOBOi Ipo6yieMu (OPMYBAHHIO iH(POPMALiIHO-aHAIITUYHOTO
3a0e3ne4eHHs KJIiEHTO-Opi€HTOBAHOTO YIIPABJIiHHS B CCTEMi KOPIIOPATUBHOI 6e3I1eKy MiApreMCTB 6yiBeIbHO]
ranysi. [lornu6sieHo NoHsTIHUI anapaT 3a0e3MeyeHHs] KOPIIOPaTUBHOI 6€3I1eKy MiIIPUEMCTB 3 BpaxyBaHHSIM
CYTHOCTI Ta 3MiCTOBHOTI'O HalIOBHEHHSI KJIiEHTO-OPi€HTOBAHOIO YIIPaBJIiHHA. Y3araabHEHO TEOPETUKO-METOANYHI
niAxony 0o OLHIOBAaHHS 3arpo3 MapKeTHHIOBOTO CepPelOBUINA KOPIIOPATUBHUX IiANIPUEMCTB OYyZiBeIbHOI rasysi.

Y3arasibHeHO TeHJeHLlii pO3BUTKY KOPIIOPAaTUBHUX ITiTIIPUEMCTB OyAiBeJIbHOI ranysi YKpainu. 34iiiICHeHO OLiHKY



PiBHSI KOPIIOPATUBHOI 6€3MeKU MiAIIPUEMCTB OyIiBeJIbHOI raysi YKpainu 3a 00paHumu QyHKLiOHAIBHUMU
KOMITOHEHTaMU 3 BPaxXyBaHHSIM MapKeTHUHIOBOI CKJIaZoBoi. PO3po6iieHo KOHIENTyabHy MOAeb iHpopmaliitHo-
aHaJIiITUYHOTO 3ab6e3le4eHHs KIJIiEHTO-OPi€eHTOBAHOTO yIIPaBJliHHS B CUCTEMi KOPIIOPaTUBHOI 6€3I1eKU MifIIPUEMCTB
OyziBeJIbHOI ranysi. YI0CKOHaJI€HO METOAUYHUMN MiAXiM 40 MOLEJIOBAHHS iHAEKCY 0e3I1eKU KIIiEHTO-OPi€eHTOBAHOTO
yIIPaBJIiHHS K €JIeMEHTY MapKETHMHIOBOI CKJIa[I0BOi KOPIIOPATUBHOI 6€3MeKN MiJTPUEMCTBA. 3alpOIIOHOBAHO
aHaJIITUKO-TIPUKJIaZHe 3a0e3leuyeHHs! OLiHKY e(peKTUBHOCTI KJIiEHTO-OPi€HTOBAHOTO YIIPABJIiHHS MiJIIPUEMCTB
Oy[iBeJIbHOI rajysi LISIXOM PO3POOKU CUCTEMHU crieluPpiuHuX OJ1s1 6yAiBesIbHOI ranysi iHguKaTopiB KilieHTO-
OPi€HTOBAHOIO YIIPaBJIiHHS. BU3HAY€HO CTPATErivyHI HAIIPSIMKU BLOCKOHAJIEHHS OPraHi3aliiHO-METOAUYHOrO

3a0e31e4yeHHs KOPIIOPaTUBHOI 6e3I1eKy MifIIpueMCTB OyiBebHOI raysi.

2. The dissertation is devoted to solving an important scientific problem of formation of information and analytical
support of client-oriented management in system of corporate security of construction industry enterprises. The
conceptual apparatus for corporate security of enterprises is developed in depth, taking into account the essence
and content of client-oriented management. Theoretical and methodical approaches to the evaluation of threats to
the marketing environment of corporate enterprises of the construction industry are generalized. The tendencies
of development of construction industry corporate enterprises in Ukraine are generalized. The level of corporate
security of construction industry enterprises of Ukraine according to the selected functional components, taking
into account the marketing component, is assessed. The conceptual model of information and analytical support
for client-oriented management in system of corporate security of construction industry enterprises is developed.
The methodical approach to modeling the security index of client-oriented management as an element of the
marketing component of corporate enterprise security is improved. The analytical and applied support for
assessing the effectiveness of client-oriented management of construction industry enterprises by developing a
system of customer-oriented management indicators specific for the construction industry is proposed.
Assessment of the level of corporate security of construction industry enterprises of Ukraine according to selected
functional components, namely, financial security; technical and technological safety; personnel security;
informational security; political and legal security; ecological safety; physical security; marketing security have
been made. The proposed approach serves as a tool for supporting the adoption of managerial decisions within the
framework of providing corporate security to the construction industry companies taking into account the
influence of factors of the marketing environment. The strategic directions of improvement of organizational and
methodological support for corporate security of construction industry enterprises are determined.
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