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Pedepar:

1. InceprauiiiHy po60Ty NIPUCBSIYE€HO KOMIIJIEKCHOMY BUBYEHHIO BCiX CTPYKTYPHUX KOMITOHEHTIB CUCTEMU 3B’S13KiB
Cy[liB 3 TPOMaICBbKICTIO B CUCTEMi ITy6IiYHOTO YIIPaBJliHHS, YCTAHOBJIEHHIO HEOOXiIHUX 1714 ii epeKTUBHOro
(PYHKLIOHYBaHHS TEOPETUYHUX, IHCTUTYLINHNX, QYHKLiOHAIIBHUX, HOPMAaTUBHO-TIPABOBUX, KaJPOBHUX,
TEXHOJIOTIYHUX YMOB Ta PecypciB. Y nepimomy po3zini «TeopeTnyHi 3acagy JOCIIIPKEHHS 3B'13KiB 3 TPOMaJChKICTIO
B CUCTEMIi CyJI0BOi BjIaZi» PO3IJISIHYTO TEOPETUYHI 3aCaiyd JOCIiJKEHHS 3B'I3KiB 3 TPOMaJIChKICTIO B CUCTEMI
ny06JIiYHOrO YIIPaBJliHHS I BUBHAYEHO NOHSTIMHO-KAaTeropiajlbHAM anapar gocimpkeHHs. [TokazaHo, mo 3B’13KU
CyZiB, iHIIMX OpPraHiB My6JIiYHOI BIaZU 3 FPOMAJICBKICTIO € YIIPaBIiHCbKOI (PYHKILi€I0, 10 CIIPUsie OpraHisanii
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iHpopMaliiiHO-KOMYHIKaTUBHOI AislIbHOCTI. PO3IJIsIHYTO 3apy6ixKHUMIT OCBiA (OpMyBaHHS 3B'S13KiB CYHiB 3
IPOMAaJChKICTIO 1 BUBHAYEHO, 1110 OpraHisalis 1iei gisspbHOCTI Y HalbinbIll pO3BMHEHUX KpaiHax CBiTy CIIMPA€EThCS Ha
HEeOOXiJIHICTb IPAKTUYHOIO PO3YMiHHS TOTPEO rpoMay ¥ TsKie 10 yIpaBaiHCbKOI MOZEJI, B OCHOBI SIKOI JIESKUTh
[IparHeHHs1 C(POPMYyBATH BiJHOCMHU MK FPOMAJICBKICTIO I CYyZJOM Ha MPMHLMIAX [IAPTHEPCTBA B MeXKax
iHpopmaniitHO-KOMYHIKAaTUBHUX 3aX0IiB. Y3aranipHeHO edeKTUBHI MiX0au 10 opraHisariii 3B's3KiB 3
IPOMAaJICBKICTIO, SIKi MAIOTh ITOTEHIIias [JIs iIMIJIEMEHTALlii B CUCTEMI CyZIOBOI BIaay YKpaiHu. Y Ipyromy posmisi
«Oco61BOCTi GOpPMYBaHHS 3B'513KiB 3 'POMaJICbKICTIO B CUCTEMI Cy[I0BOI BJIaJj» IIPOAHAi30BaHO CTaH
HOPMAaTHUBHO-TIPABOBOT'O PETyJIIOBAaHHS 3B'13KiB CYZiB 3 TPOMaJIChKICTIO 11 BUBHAUEHO, 110 IIPABOBIi 3acajiyi 3B'13KiB
OpraHiB Ny6JIiYHOTO YIIPaBIIiHHS, 30KpeMa i CyZiB, 3 F(POMaJChKICTIO 3aKPillJIEHO IIEPeBa’kHO B HU3IIi aKTiB
3aKOHO/IABCTBA, 10 PETYJIIOI0Th iH(pOopMaLiiiHy [isyIbHICTb. YCTAHOBJIEHO, 1[0 HU3KA MIXXHAPOIHUX Ta YAHHUX
BiJOMYMX aKTiB Ma€ PEKOMEHIALIMHUI XapaKTep, 110 HETAaTUBHO BIUIMBAE HAa aKTUBI3aLLilo AigIbHOCTI CYZiB 3
PO3BUTKY 3B'SI13KiB 3 rpoMafcbKicTio Ta 3MI, ii KoOpAuHOBaHICTb Ta e(PEeKTUBHICTh. [I[poaHai3oBaHO HU3KY [TPOGIIEM,
sIKi BUHUKAIOTh B YIIPaBJIiHCBHKIl AislsIbHOCTI GOPMYBaHHS 3B5I13KiB CYZiB 3 IPOMaJICbKICTIO, Ta BCTAHOBJIEHO YOTUPU
PiBHI IposIBYy NPO6JIEMHUX 30H: iCTOPUYHUI, OpraHisalliiiHo-agMiHiCTpaTMBHUM, OpraHisaliliHO-OCBITHIH,
KOMYHIKalilHO-T€XHOJIOTIYHUH piBHi. BU3HaYeHHS LUX PiBHIB CTaJIO MifCTAaBOIO 1151 GOPMYBAHHS BillIOBIHUX
[IPOTIO3MLil i peKoMeHaaLii. Y po6oTi O6IpYHTOBAHO IepeBaru i HeJloyliK1 3aCTOCYBaHHS METOL0JIOTii KapTOK
rpomagsiHcbkoro 3BiTyBaHHS (KI'3) sk opHiei 3 popM B3aeMo[iii 3 (pOMaChKICTIO. Y MeXKax JOCIiIKEHHS LIJISXiB
YIOCKOHAJIEHHS AiSJIbHOCTI CYZy i3 3a06€3M1e4eHHs 3BOPOTHOTIO 3B513Ky 3 TPOMAJChKICTIO YI,OCKOHAJIEHO KapTKy
IPOMAJISIHCBKOTO 3BiTYBaHHS — 3alIPONIOHOBAHO BKJIIOUUTH 10 Hei KpuTepiil (BUMIp SIKOCTi) «3B's13KHU 3
IPOMAaJIChKICTIO», SIKUI BifoOpaskae CTaH 06i3HaHOCTI rPOMaisiH 3 iHPOPMaLiiHO-KOMYHIKaTHBHOIO [isJIbHICTIO
cyny, DA€ 3MOTy IiarHOCTYBaT/ HELOJIKYU B LIbOMY HallpsMi OisJIbHOCTI I BUBHAYUTU PiBEHD JOBIpU IO Cyny. Y
TPeThOMY PO3#isi poboTty «IInsgxy B4OCKOHAJIEHHS YIIPaBJliHHS 3B'sI3KAMU 3 TPOMaICHKICTIO B CCTEMi CYZOBOI
BJIQZV» BUKJIAZIEHO TI0JIOKEHHS IIO0 HAaIpsIMiB MoZiepHizalii 38'13KiB CyZiB 3 FPOMaJChKiCTIO, SIKi MiCTSITb
nporno3ulii Ta pekomMeHpaltlii: 1) moA0 yJ0CKOHAJIeHHS CTPaTeriyHOro IJIaHyBaHHS KOMYHIKaTUBHOI AislIbHOCTI
Cyqly; 2) o0 yAOCKOHAJIEHHSI HOPMAaTUBHO-TIPABOBOT'0O PETYJIIOBAHHS 3B'SI3KiB Cy[IiB 3 TPOMAJCBKICTIO; 3) MO0
opraHizauii i 3a6e3nedyeHHs] po60TH KOMYHIKaliHUX MiTPO37iiiB y cynax; 4) mozno npodeciiiHoi niaroroBku
¢daxiB1iB, sIKi BiI[IOBiAAIOTH B CyJaX 3a 3B'I3KU 3 rpoMafichbKicTio i 3MI; 5) 110710 yoOCKOHAaIeHHSI BUBYEHHS
rpPOMAaJChKOI IyMKH; 6) 010 iMIJIEMEHTALllii 3apyOiKHOTrO JOCBiAy 3B'SI13KiB Cy[IiB 3 TPOMAZChKICTIO. 3alIpOIIOHOBAHO
iMIIIeMeHTyBaTH JesiKi e(DeKTUBHI aClIeKTH 3apy6iKHOTO 4OCBiny B HallioHa/IbHY KOHLIEMNIIIO 3B'SI3KiB CY/iB 3
rpomMazchKicTio Ta 3MI, sIKy peKOMEeHZ0BaHO PO3POOUTH CTPOKOM Ha TPU poKU. OXapaKTepu30BaHo, B
y3araJlbHEHOMY BUTJIST, 3MiCT OCHOBHUX I10JIOXKEHB 1IbOTO JOKYMEHTa. PO3p06sieHO Ta HAyKOBO OOI'PYHTOBAHO
Ilep>KaBHO-YIIPaBJIiHCbKY MOJI€JIb peaizallii 38’13KiB 3 FPOMa/IChKICTIO B CUCTEMIi CyIOBOI BJIaJid, B OCHOBY $IKOI
MIOKJIaZLEHO CUCTEMHO-CTPYKTYPHUM Mifxin. MeToo Mozesti Bu3HadeHo 3a6e3eyeHHs yMOB 171 I1iIBUILIEHHS PiBHS
IOBipY TPOMAJISIH 1O CYZ0BOI BJIaJiy, IIOKPAIIEHHS CTaHy BiIKPUTOCTI i NPO30POCTi NisJIBHOCTI CyZiB, 3MilJHEHHS
aBTOPUTETY CYJ0BOi BiaAu B Aep>kaBi. OCHOBHUI 3arajibHUM BUCHOBOK JOCJIiJ)KEHHS MOJISITae y TOMY, 1O
6araTOBEKTOPHA yIIPABJIiHChKA HisIJIbHICTD i3 OpraHisalii, Ha OCHOBI CTpaTEriYHoOro niaxony, GyHKIiOHyBaHHS
KOMYHIKaI[iMHUX MiIpO3IiiB Ta aKTUBHE BIIPOBAPKEHHS HOBITHIX KOMYHIKaTUBHUX, HUPPOBUX TEXHOJIOTI Mae
3HAYHUM [TOTEHLias 1715 3a6e3e4eHHs Y4acTi Cy[ly B )KATTI rpoMany i GOpMyBaHHS LOBipY TPOMAZSH 0 CYLY SIK
HEOJMiHHOI yMOBU iCHYBaHHS J€MOKPATUYHOIO CyclisibeTBa. Kio4oBi cyioBa: y6iiyHe yrnpasiliHHS, 3B'513KU 3
IPOMAaJChKICTIO, 1a6JIiK piNeiH3, CygoBa Biaia, KOMyHIKaUiiHUT Ninpo3nis, mpeccayskoa, iHpopmariiiHo-
KOMYHIKaTUBHA JisIJIbHICTh, IPOTPaMM OXOILJIEHHS, CTPATETiYHE IIJIaHyBaHHS, KapTKa FPOMAaJTHCBKOTO 3BiTYBaHHS,

ONMTYBaHHS, 3BOPOTHUI 3B'5130K, NiJIBUIIEHHS KBasli(pikalii ep>kaBHUX CIy>KOOBLIB.

2. The dissertation is assigned to the complex development of all structural components of the system and
communication of courts from the community in the system of public administration, established necessary for
the effective function of theoretical, institutional, legal, technological resources. The first section "Theoretical
principles of public relations research in the judiciary" discusses the theoretical principles of public relations
research in the system of public administration and defines the conceptual and categorical apparatus of research.
In particular. It is shown that the relations of courts and other public authorities with the public are a managerial



function that facilitates the organization of communication to identify common interests and build relationships
on the principles of partnership within the information and communication activities. The foreign experience of
forming public relations of courts is considered and it is defined that the organization of this activity in the most
developed countries of the world is based on necessity of practical understanding of needs of community and
tends to the administrative model. Effective approaches to the organization of public relations, which have the
potential for implementation in the judiciary of Ukraine, are summarized. The second section "Peculiarities of
forming public relations in the judiciary" analyzes the state of legal regulation of public relations of courts and
determines that the legal basis for public relations, including courts, with the public is enshrined mainly in a
number of acts of legislation governing information activities. It has been established that a number of
international and current departmental acts have a recommendatory character, which has a negative impact on
the intensification of the courts' activities in the development of public relations and the media, its coordination
and efficiency. Overcoming this problem lies in the level of adequate legislative, financial and scientific support for
the creation of a dialogue space for the courts to establish effective public relations. A number of problems that
arise in the management of court relations with the public are analyzed, and four levels of manifestation of
problem areas are established: historical, organizational-administrative, organizational-educational,
communication-technological levels. The definition of these levels became the basis for the formation of
appropriate proposals and recommendations. The paper substantiates the advantages and disadvantages of using
the methodology of civil reporting cards (CRC) as one of the forms of interaction with the public. As part of the
study of ways to improve the activities of the court to provide feedback to the public, the civil reporting card was
improved. It is proposed to include the criterion (quality measurement) "Public Relations", which reflects the state
of awareness of citizens with information and communication activities. The third section of the work "Ways to
improve public relations management in the judiciary" sets out provisions on the modernization of public relations
courts, which contain proposals and recommendations: 1) to improve the strategic planning of communication
activities of the court; 2) to improve the legal regulation of public relations of courts; 3) on the organization and
ensuring the work of communication units in courts; 4) on professional training of specialists responsible for
public relations and media in courts; 5) to improve the study of public opinion; 6) on the implementation on foreign
experience of court relations with the public. It is proposed to implement some effective aspects of foreign
experience in the National Concept of Court Relations with the Public and the Media, which is recommended to be
developed for a period of three years. The content of the main provisions of this document is characterized in a
generalized form. The state-administrative model of realization of public relations in the system of judicial power
is developed and scientifically substantiated, which is based on the system-structural approach. The purpose of
the model is to provide conditions for increasing the level of public confidence in the judiciary, improving the
openness and transparency of the courts, strengthening the authority of the judiciary in the state. The main
general conclusion of the study is that the multi-vector management activities of the organization, based on a
strategic approach, the functioning of communication units and the active introduction of new communication,
digital technologies have significant potential to ensure court participation in community life and build public
confidence in the judiciary. Keywords: public administration, public relations, judiciary, communications
department, press service, information and communication activities, outreach programs, strategic planning,
citizen report card, polls, feedback, training of civil servants.
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