O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0420U100143
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 10-01-2020

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Xpuctin Aprem IBaHOBUY

2. Khrystin Artem I.

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIndp HaykoBOi cneniaabHOCTI: 08.00.08

Ha3zBa HayKoBoOi creniaibHOCTI: ['powi, dinancy i kpenut

T'anyss / ramysi 3HaHB. He 3aCTOCOBYETHCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs

JaTa 3axHcCTy: 12-12-2019

CnenianbHICTB 32 OCBIiTOIO: BankiBchka cripaBa

Micue po60oTH 34,00yBaya: ToBapucTBO 3 06MEXKEHOIO BifnosiganbhicTio "TIPAVI-JTOTICTUKA"

Kopg 3a €IPIIOY: 42408231

Micue3HaxoaKeHHS: ByJ1. Mukosnu Boposcekoro, 1/24, M. Oneca, Opecbka 0631., 65000, Ykpaina

dopma BaacHOCTI:
Cdepa ynpasiriHHS:

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHoi BYEHOI pagH (pa30Boi Cleliagai30BaHOi BYE€HOI pagu): [l 41.055.01
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: OfieChbKuil HAL[IOHAIBHUI €KOHOMIYHMIA YHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micueanaxo;perHﬂ: ByJ1. [IpeobpaxkeHChbKa, 8, M. Oneca, Opecbka 06:1., 65082, Ykpaina

dopma ByracHoCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKK YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10
BHKOHAHO JHCEPTaIlilo

IIoBHe HaﬁMeHyBaHHﬂ lOpI/I,ZLH‘IHO'l' 0COOM: OfechK1ii HalliOHAIBHUI €KOHOMIYHUI yHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJL. [IpeobpaskeHchKa, 8, M. Opeca, Oxecbka 0671., 65082, Ykpaina

dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

V. BizomocTi Ipo aucepTailiio
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1. YnpaBiiHHS penyTaliliHUM PU3MKOM 0aHKIiB Ha (piHAHCOBOMY PUHKY.

2. The Management of the Reputational risks in banks in the financial market.
Pedepar:

1. luceprariis npucBsYeHa po3podbili TEOPETUYHUX i METOIMYHUX 3aCafl, MPAKTUYHUX PEKOMEH AN 010

VIPaBJliHHS penyTaliiHUM pU3MKOM 6aHKy B yMOBax Ln¢poBi3aliii Ta EKOHOMIUYHOI UUKIIYHOCTI. JlocigKkeHo

€BOJIIOLI{I0 HAYKOBUX MiJIXO/iB 10 BU3HAUYEHHS [TOHSTTS «peNyTaliliHUI pu3UK» 6aHKY, 3aIIPOIIOHOBAHO aBTOPChKE

TpPaKTyBaHHS; pO3p06JIeHO HAYKOBO-MEeTOANYHUI MiAXin 70 modyioBY iHTErpaabHOro IOKa3HMUKA PiBHS
pernyTauifHoro puauky 6aHKky. O6I'pyHTOBAaHO METOJI0JIOTiYHi OCHOBU (POPMYBaAHHS iHTEIPOBAHOI CUCTEMU

VIPaBJliHHS penyTaliiHUM pU3MKOM 0aHKY. BUsHaueHO CyTHICTb OHJIAMH-penyTalii 6aHKy. 3alIpoIIOHOBaHO

TeOpeTUYHE OOI'PYHTYBAHHS CyTHOCTI PEIyTalilHOrO ayAUTy B OaHKY; JOBEIEHO HEOOXiIHICTh Or0 IPOBEAEHHS 32

OoKpeMrMHU eTaniamu. OOGIpyHTOBAHO IIOCJiIOBHICTh 37ilICHEHHS CTPeC-TeCTyBaHHS PeNyTaliliHOro pU3uKy Ha
3acaziax po3po06sIeHOro iHTerpaJbHOro NoKa3HYKa Ta Kiuacudikallii iHcTpyMeHTapilo cTpec-TeCTyBaHHS, 110

CIIpUATHME YIIOPAIKYBAaHHIO Ta MiIBUILEHHIO PE3YJIbTaTUBHOCTI NIPOLEAYPH IIPOBENEHHS CTPEC-TECTYBAHHS,;
3aIIPONIOHOBAHO HAYKOBI MiIX0AU 040 CTAHAAPTU3ALil METOAIB YIIPaBJIiHHA Ha OCHOBI BUOKPEMJIEHHS PiBHIB

3piJIOCTi [IPOLeCiB YIIPaBJIiHHS penyTaliiHUM PU3UKOM OaHKIB.



2. The thesis investigates the evolution of views on the definition of the concept of the bank reputational risk. The
author's understanding of the concepts of “reputational risk of the bank”, “reputational risk management”,
“reputation audit of the bank”, “online reputation” is disclosed. Using these concepts will further develop the
theoretical foundations of managing banks' reputation risk, taking into account the impact of external and internal
factors on the financial market. The methodological basis of formation of bank’s integrated reputation risk
management system has been proposed. They are the purpose, tasks, functions, principles of the organization, the
subsystems. The use of the proposed system will contribute to deepen methodological approaches to determining
the relationship and interaction between the main components of the system of reputation risk management and
will achieve the goals of strategic development of banks in the financial market. The theoretical substantiation of
the essence of the reputation audit in the bank has been offered. The necessity of carrying out the reputation audit
in the bank on separate stages was proved. It has been identified, that reputation audit implementation in banks
will help to shape recommendations on establishing communication system in the bank, organizing information
policy and efficiency of external and internal interaction of the bank with different audiences. The scientific and
methodological approach to the construction of an integral indicator of the bank's reputation risk level and the
substantiation of its components with consideration of the impact of digital information technologies have been
developed. In contrast of existing approaches, the online reputation index is used to determine the integral
reputational risk, which helps to improve the quality of the analysis and promptly take the necessary steps by the
bank to maintain or enhance its business reputation. To achieve the tasks of the integrated management system
based on an integral indicator of the diagnosis of the reputational risks of the bank, forecasting changes in
business activity of a group of banks during 2019-2021 has been done. It is substantiated that the use of proposed
methodological approaches by banks to predict reputational changes in the financial market will contribute to the
following: firstly, optimizing the choice of the direction of increasing the bank's business reputation; secondly, the
timely response of banks to possible changes in their reputational risk level. In the dissertation the scientific and
methodological approaches to the development of an algorithm for building a system of effective management of
the reputational risk of the bank are formed. These approaches facilitate comprehensive risk assessment, the
formation of quality control and monitoring methods for timely response to changing factors of the external and
internal environment of the bank to make strategic management decisions concerning maintaining its
competitiveness in the financial market. Sequence of reputational risk stress testing based on the developed
integral indicator and classification of stress testing tools is substantiated, which will facilitate streamlining and
improving the efficiency of the stress testing procedure; as well as forming practical recommendations on stress
testing of banks' reputational risk in Ukrainian banks. Scientific and methodological recommendations for the
formation of the Bank's standard for improving the reputation of the bank's reputation risk management has been
developed. It is proposed to determine six levels of maturity of the risk management process (zero, initial,
repetitive, sustainable development, managed, optimized), for each of which guidance on management, evaluation
and control methods are provided.
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