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V. BimomocTi npo gucepraniio
Moga guceprariii:
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Tema guceprauii:
1. MexaHi3mu peadnizalii KOMyHIKaTUBHOI B3aeMozii y cdepi my6s1idHOro yrpasiiHHS

2. Mechanisms for implementing of communicative interaction in the public administration sphere

Pedepar:

1. Y nuceprauii BupillleHe aKTyajbHe HayKOBE 3aBJAaHH4, SIKE MOJISITA€ Y TEOPETUKO-TIPAKTUYHOMY OOI'PYHTYBaHHI
0CO06JINBOCTEN 3aCTOCYBAHHS MEXaHi3MiB peasisallii KOMyHiKaTHBHOI B3aemogii y cdepi my6s1idHOro yrpasiiHHS
Ykpainu Ta po3po6lii MpakKTUYHMX PeKOMEH1allifl [1J1s1 OpraHiB Bay MO0 YIOCKOHAJNIeHHS iX [isyIbHOCTI y AaHil
cepi. O6rpyHTOBaHO (OPMYBAHHS MEXaHi3MYy KOMYHIKaTHMBHOI B3aeMOJi K I10CJIiLOBHOI peaisalii KOMILIeKCy
[IpaBOBUX Ta OpraHizaliliHuX Jii, 10 6a3yI0ThCS HAa OCHOBOIIOJIOKHUX IIPUHLIUIIAX, LIiJIbOBIiN OpieHTalii Ta
BMKOPHCTaHHI BiATIOBITHMX METOLIB yIIPaBJIiHHS, CIIPSIMOBAHUX HA 33/10BOJIEHHS iHPOpMaliiTHO-KOMYHIKaTUBHUX
noTpeb HacesieHHs Ta OpraHizauii AisyIbHOCTI OpraHis Biaaau. Hajano nponosutii mono BooCKOHAaIeHHS [IpoLecy
(opMyBaHHS TPOMAZCbKOI [yMKM Yepe3 BU3HAYEHHSI OCHOBHUX €TalliB, SIKi HEOOXiJHO BpaXxOBYBaTHU IIPU peasisalii
MeXaHi3MiB KOMyHIKaTUBHOI B3a€eMOii. 3alIpOTIOHOBAHO Cy4acHi METOM OAEP>KaHHS LOOPOBIIBHOIO 3BOPOTHOTO

3B'SI3KY BiJ] FPOMa/IsiH, SIKi JOLIJIbBHO BUKOPUCTOBYBATH Y KOHTEKCTi peasizallii MexaHi3aMiB KOMYyHIKaTHBHOI B3aeMOJi



y cdepi nybs1iyHOro ynpasiliHHS, @ CaMe: MOLITOBI CKPUHBKHY, €JIEKTPOHHI 3B€PHEHHS], BUKOPUCTAHHS MEPEJIIKiB
[IMTaHb, 10 YacTo NOBTOPIoIOThCS (FAQ). 3 MeTolo iHTeHcudiKallii pO3BUTKY KOMYHIKaTUBHOTO [TapTHEPCTBA,
PO3BUTKY IOJIITUYHUX MEPEX Ta [IEPEXOAY O HOBUX IIPUHINIIB peaslisallii Jep>kaBHOrO YIIPaBIiHHSA B YKpaiHi
PEKOMEH0BAHO 3BEPHYTH YBary Ha TaKi aCIIEKTH Yy CBOiil [isi/IbHOCTI: 3a06e3Me4YeHHs BiIKPUTOCTi i TPO30POCTi
IisiTIbHOCTI; pOo3pO0OKa i MpOCYBaHHSI iHHOBALITHUX MeXaHi3MiB y IIpolieci B3aeMozii 3 rpoMansgsHamu Ta ix
rPOMaJICbKMMU OPTaHi3allisiMu; 3aCTOCYBaHHS Y CBOIM AiSIZIbHOCTI Cy4YaCHUX METO/IIB JOCJIiIPKEHHS MOJIITUYHUX i
coljia/lbHO-€KOHOMIYHUX IIPOLIECiB, B€JI€HHS 00JIiKy I MOHITOPMHIY iHTepeCiB pi3HUX I'PyIl i BEPCTB HACEJIEHHS;

i BUIIEHHS BiATIOBiNAIBHOCTI OpraHiB Biaagy nepes, CyCIiIbCTBOM Ha OCHOBI peasizallii pisHoMaHiTHUX pOpM
Mi>KCEKTOPHOTO COLIiaJIbHOrO MapTHEPCTBA, TAKUX K “BJazia — 6i3HeC — rpomMajchKi oprasiszanii’, “Bmaga -
IpOMaJChKi opraHisauii” 3aj1s1 BUPillleHHS CyCIIiJIbHO 3HauYyIIMX [IpobJieM; 3a0e3l1e4yeHHs] BUCOKOTO PiBHS B3a€MHOI
JlOBipY, colLiasibHOI 371aroay, iHTerpanii Ta KoHCoJiaarii.

2. The dissertation solves the actual scientific task, which consists in theoretical and practical substantiation of the
peculiarities of application of mechanisms for the implementation of communicative interaction in the public
administration sphere of Ukraine and the development of practical recommendations for authorities on improving
their activities in this area. The formation of a mechanism of communicative interaction as a consistent
implementation of a complex of legal and organizational actions based on fundamental principles, target
orientation and the use of appropriate management methods aimed at satisfying the information and
communication needs of the population and the organization of the activities of the authorities was substantiated.
Four main elements can be distinguished in the structure of the mechanism of communicative interaction:
mechanism of legal regulation, mechanism of organizational support, mechanism of resource support, mechanism
of information provision. Proposals to include the following steps that need to be taken into account when
implementing mechanisms of communicative interaction to the process of public opinion forming were made.
Modern methods of obtaining voluntary feedback from citizens, which should be used in the context of realization
of communication mechanisms in the public administration sphere, were suggested, in particular mailboxes,
electronic queries, frequently asked questions (FAQ). In order to intensify the development of the communicative
partnership, the development of political networks and the transition to new principles of the implementation of
public administration, the authorities in Ukraine are recommended to pay attention to the following aspects in
their activities: ensuring openness and transparency of activities; development and promotion of innovative
mechanisms in the process of interaction with citizens and their public organizations; application in their work of
modern methods of research of political and socio-economic processes, accounting and monitoring of interests of
different groups and segments of the population; increase of the responsibility of the authorities to the society on
the basis of implementation of various forms of cross-sectoral social partnership, such as “government - business
- public organizations”, “government - public organizations” for solving socially significant problems; ensuring a
high level of mutual trust, social cohesion, integration and consolidation.
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