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Koy TeMaTHYHUX PYyOPHK: 10.27
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1. luBinpHO-TIpaBOBE PETyJIOBaHHS 3aXUCTY IIPaB CIIOKMBaYiB (PiHAHCOBUX IIOCIIYT

2. Civil-legal regulation of the protection of the consumers’ of financial services rights

Pedepar:

1. Incepranist € OfHMM 3 NEepUIVX y BiTYN3HSHIN I0PUAUYHIN Haylli KOMIUIEKCHUM MOHOTIpadidyHUM JOCIiIKEHHSIM
[IMTaHb LUBiJIBHO-TIPABOBOTO PETYJIIOBAHHS 3aXUCTY IIPaB CIIOKMBAYiB (PiHAHCOBUX MOCJYT. Y AUCepTawii
IOCIIIKEHO TEOPETUKO-TIPUKJIAIHI aCIIEKTU LIMBIJIbHO-TIPABOBOTO PETYJIIOBAHHS 3aXUCTY IIPaB CIIOXKMBAYiB
(iHaHCOBUX IOCJIYT i3 3aCTOCYBAHHSIM Cy4aCHUX METO/iB HayKOBOI'O Ii3HaHHS, 10 I03BOJIUIIO 3PDOOMTH IE€BHI
BHCHOBKMU Ta MPOMNo3ullii. 3AiliCHEHO NOETAHUI PO3MOLis rpouecy GopMyBaHHS Ta PO3BUTKY iHCTUTYTY 3aXUCTY
IIpaB Ta iHTepeciB CrioXXuBayiB (PiHAHCOBUX MOCIYT B YKpaiHi. Bu3HaU€HO NOHSITTS CUCTEMU 3aXUCTY IPaB
CIIOXMBayiB (PiHaHCOBUX ITOCJIYT Ta BUOKPEMJIEHO O3HAKU LIMBiJIbHO-TIPABOBOTO PEXXMUMY 3a6€311€YEHHS 3aXUCTY
IIpaB CIIOKMBAYiB (PiHAHCOBUX MOCIYT. 31iliICHEHO KOMIIJIEKCHUI aHaJi3 Ta kiacuQikallilo 3aKOHOJABCTBA YKpaiHu
IIPO 3aXUCT NPaB CIOKMBayiB (PiHAHCOBUX MOCJIYT, 3aIIPOIIOHOBAHO AaBTOPCHKI KpUTepii knacudikauii. Ha ocHoBi

[IPOBEEHUX y AucepTaLil [ociiKeHb O6IPYHTOBAHO BUCHOBKY Ta IPOIO3ULi I[0/10 BLOCKOHAJIEHHS TEOPETUYHUX



Ta NPaKTUYHUX aCIIEeKTiB LlI/IBiJ'IbHO—HpaBOBOFO 3aXUCTY IIpaB CIIOKMBaviB (piHaHCOBI/IX TMOCJIyT.

2. The dissertation is one of the first comprehensive monographic studies in national legal science of issues of civil
law regulation of the protection of the consumers’ of financial services rights. The research of theoretical and
applied aspects of the civil-legal regulation of the protection of the rights of consumers of financial services was
carried out using modern methods of scientific knowledge, which made it possible to draw the following
conclusions and proposals. The process of formation and development of the institute for the protection of the
rights and interests of consumers of financial services in Ukraine has been staged.The features of the civil law
regime of ensuring the protection of the consumers’ of financial services rights are highlighted. It was determined
that regulatory mechanisms for the protection of the consumers’ of financial services rights include prudential
regulation; requirements for transparency of information; financial literacy improvement programs; requirements
for fair treatment; effective complaints handling mechanisms; deposit guarantee systems. Having analyzed the
basic features of legislation in the field of protection of the rights of consumers of financial services, as well as the
legal relations of market participants, it was established that these normative provisions constitute an
interdisciplinary institute.
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