O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHUH 00J1iIKOBHIH HOMeP: 0825U003792
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 25-09-2025

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Caranosuy JIMutpo BacuiboBuy

2. Dmitro V. Saganovich

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bupg, pucepranii: nokrop dinocodii
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIndp HayKoBOi crIeniaIbHOCTI: 281

Ha3zBa HayKoBOIi creniaIbHOCTI: [Ty6siiyHe yrpasliHHs Ta aAMiHICTPyBaHHS

T'anyss / ranysi 3HaHb!

OCBiTHbo-HayKOBa nmporpama 3i CreniajibHOCTI: T1y6iuHe ynpaBiiHHS Ta afAMiHICTPyBaHHSI

JaTa 3axHcTy: 29-09-2025

CnenianbHICTB 32 OCBiTO0: OinaHcy i kpeaut
Micue po6oTu 3400yBayva:

Kopg 3a €1PIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpaBiiHHs:

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHoi BY€HOI pagHy (pa30Boi creniaai30BaHOi BYEHOI paju). PhD 10689

IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI 0COOM: HaujoHanbHuil TeXHIYHMI yHiBepCUTeT "JIHIMPOBCHKA

MOJITEXHIKa"

Kopg 3a €IPIIOY: 02070743

Micqesﬂaxon)KeHHﬂ: npocnekt JImutpa SIBopHUIpKOTO, 6y1. 19, IHinpo, [JHinposcbkuil p-H., 49005, Ykpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTudikarop ROR:

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaiMeHYBaHHSI IOPHUAUYHOI 0COOH: HaujoHanbHuil TexHiYHMIl yHiBepCUTeT "JIHIMPOBCHKA

TMOJITeXHIKa"

Kopg 3a €IPIIOY: 02070743

Micuesnaxo,szeHHﬂ: npocnekT JImutpa SBopHUIBKOTO, 6Yy1. 19, IHinpo, [JHinpoBchkuii p-H., 49005, Ykpaina
dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

InmenTudikarop ROR:

V. BimomocTi npo gucepraniio
MoBga guceprTaiiii: Vkpaincoka
Koau TemaTHYyHHX PyOpPHK: 10.15.33

Tema guceprauii:

1. IHHOBaLiliHI 3acany HGOpMyBaHHS IHCTUTYTY MyOJIiYHUX MTOCIIYT B KOHTEKCTI TpaHcdopMaliii TeputopianibHOi
opraisatii Bagu
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Pedepar:

1. Incepraliito prucBsiY€HO KOMIJIEKCHOMY aHasli3y iHHOBaliHUX MiIX0LiB 10 GOPMYBaHHS i1 pO3BUTKY iIHCTUTYTY
ny6JIiYHUX IIOCJIYT B yMOBax TpaHc@opmaliii TepuTopianbHOI Opradisallii Bjaay Ta po3ropTaHHs udpoBoi
MoOJepHi3auii cycrninbcTBa. OOrPYHTOBAHO aKTyaJbHICTh TEMU JOCIIIPKEHHS KPi3b IPU3MY €BPOIHTErpaLiliH1X
MpPOLIECiB, JeLeHTpasisaliii, po3MmupeHHS IOBHOBAaXEHb OPraHiB MiCLI€BOT0 CaMOBPSAYBaHHS 1 3pOCTaHHS BUMOT J10
SIKOCTi, IPO30POCTi i MiA3BITHOCTI My06J1iYHUX CePBiciB. Y poOOTi JleTasbHO [OCiI)KEHO TEOPETUYHI OCHOBH Ta
€BOJIIOLLiI0 KOHLIENIiN «I1y6JIiYHMX [TOCIIYT», «CEPBICHOI lepKaBu» i «iHHOBaliMHOI TpaHCcpoOpMalii» B yOIiYHOMY
yIIpaBJIiHHI, 10 OXOIIIOIOTh He Jiuile HU(POoBi3alliio agMiHiCTpaTUBHUX MTPOLENYyP, a i 3MiHY JIOTiKM OpraHisarii

cepBicy Ha IIPUHLMIIAX KJIIEHTOOPIEHTOBAHOCTI, 3aJly4Y€HHSI IPOMaiy 1 3a0e3ledyeHHs! JOCTYITHOCTI /11 BCiX



KaTeropiil HacesjeHHs. 30iiCHEHO aHali3 iHCTUTYLITHO-TIPaBOBUX 3aca]] QyHKLIOHYBaHHS ITOJIiYHUX ITOCIIYT Y
KOHTEKCTi pepopMyBaHHS TepUTOpPiasbHOI Opranisanii Byagy, 3 ypaxyBaHHSIM MIXKHAPOJHOTO i BITUN3HSHOTO
IOCBiy (30KpeMa, peasiszallii IpoeKTiB LUPPOBUX NOPTAJiB, LEHTPIB HAlAHHS aiMiHICTPaTUBHUX MOCIIYT,
MOO6inbHUX 0QiciB). [lucepTallis BUOKPEMIIIOE KJIIOYOBi iHCTPYMEHTU iHHOBALiTHOTO pedopMyBaHHs chepu
y0JIiYHUX MTOCTIYT: €JIEKTPOHHI CEPBiCH, iIHTEPaKTUBHY y4acCTb POMa/IsSiH Yepe3 LU POBi KOHCYJIbTaLii, BiAKPUTI
IaHi, pO3BUTOK NIaPTHEPCTB [IeP>KaBy, MiCIIeBUX rpOMa] i IPUBAaTHOTO ceKTOpy. OCO6IMBY yBary MpUiieHO aHali3y
Mo[iesiel CEpPBICHUX B3a€EMOBITHOCHH, PO3pOO1Ii MEXaHi3MiB MifBUIIEHHS apeCHOCTI, O1iHIli eDEeKTUBHOCTI
3a7Iy4eHHS KOPUCTYBayviB 10 GOpMyBaHHS MOJITUK I ONTUMI3allil CEpBICHUX Npo1ieciB. PO3KpUTO NpaBoBi acneKTH,
npo6JeMy Ta pU3MKY BIIPOBAPKEHHS iHHOBAlli#l — NUTaHHS Kibep6e3neKy, IPaBOBOT0 3aXUCTy [IePCOHAbHUX
IAHUX, IHK/II03i] coliaslbHO Bpa3iIUBUX I'PYIl, 3a6€3Ie4eHHs SIKOCTi Ta PiBHOTO OCTYITY A0 Nocayr. BussieHo ciabki
MiCllsl y HOPMaTHUBHO-TIIPaBOBOMY 3a0e3Ie4YeHHi OpraHisallii my6siYH1X CEpBiCiB Ha Pi3HUX PiBHSX BPSAyBaHHS,
BUOKDPEMJIEHO IJISIXU N1OJ0JIaHHSI OOMEXKEHb i PO3BUTOK CTaHAAPTIB (PYHKI[IOHYBAaHHS Y I€LIeHTPai30BaHUX
yMOBax. 3alpolIOHOBaHO KOHLEILiI0 iHTerpoBaHoi MoieJIi opraHizallii my6iyHUX OCYT, SKa 6a3yeThCsl HA €AUHUX
CTaHJapTax, IPO30PUX Ta IHHOBALIMHUX MiAX04AaX 4O aIMiHICTPYBaHHS I MOHITOPUHIY PE3yJIbTaTUBHOCTI,
BIIPOBA’)KEHHI THYYKMX MEXaHi3MiB MapTHEPCHKOi B3aemoii. OGIPyHTOBAHO HEOOXiAHICTb MOCUJIEHHS! I€P>KaBHOTO,
PerioHasIbHOTO i MYHIIIUIIaIbHOTO CIIBPOOITHULITBA JJ1s1 MaKCUMAaJIbHOTO BpaXyBaHHS TepUTOpiasibHOI crienudiky i
noTpeb rpomaz. HaykoBa HOBM3HA AucCepTalii oJsirae y CTBOPEHHI MiPKAMCLUIIIIHAPHOI METOJ0JI0Ti JOCiIPKEHHS
iHHOBaLITHMX iHCTPYMEHTIB IIy0JIiYHUX NTOCIIYT 3 [IO3ULiN JeleHTpaidalii, tnpposoi TpaHchopMallii i pO3BUTKY
IPOMAaJISIHCBKOI y4acTi, @ TaKOX y (POPMYJIIOBAHHI HOBUX IiIXOMiB 10 OLiHKM €(PEeKTUBHOCTI I SIKOCTi CcepBicy.

2. The dissertation is devoted to a comprehensive analysis of innovative approaches to the formation and
development of the public services institution in the context of the transformation of territorial organization of
power and the unfolding of digital modernization of society. The relevance of the research topic is justified
through the prism of European integration processes, decentralization, expansion of local self-government
powers, and growing demands for quality, transparency, and accountability of public services. The work examines
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in detail the theoretical foundations and evolution of the concepts of “public services,” “service state,” and
“innovative transformation” in public administration, covering not only the digitization of administrative
procedures but also the change in the logic of service organization based on the principles of customer focus,
community involvement, and ensuring accessibility for all categories of the population. An analysis of the
institutional and legal foundations of public services in the context of territorial government reform is carried out,
taking into account international and domestic experience (in particular, the implementation of projects for digital
portals, administrative service centers, and mobile offices). The dissertation identifies key tools for innovative
reform of the public services sector: electronic services, interactive citizen participation through digital
consultations, open data, and the development of partnerships between the state, local communities, and the
private sector. Particular attention is paid to the analysis of service relationship models, the development of
mechanisms to improve targeting, and the assessment of the effectiveness of user involvement in policy-making
and service process optimization. The legal aspects, problems, and risks of innovation implementation are
revealed, including issues of cybersecurity, legal protection of personal data, inclusion of socially vulnerable
groups, quality assurance, and equal access to services. We've found some weak spots in the legal framework for
organizing public services at different levels of government and pointed out ways to overcome limitations and
develop standards for how things work in a decentralized environment. A concept for an integrated model for the
organization of public services has been proposed, based on uniform standards, transparent and innovative
approaches to administration and performance monitoring, and the introduction of flexible mechanisms for
partnership and cooperation. The necessity of strengthening state, regional, and municipal cooperation to
maximize consideration of territorial specifics and community needs is substantiated. The scientific novelty of the
dissertation lies in the creation of an interdisciplinary methodology for researching innovative public service tools
from the perspective of decentralization, digital transformation, and the development of civic participation, as well
as in the formulation of new approaches to assessing the effectiveness and quality of services.
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