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Tema gucepranii:

1. YoockoHaneHHs HODMATHUBHOTO 3a0e3NeYeHHs 3 OL[iHIOBaHHS SKOCTi OCBITHIX IIporpam 3akJafiiB BUIIOi OCBIiTH

2. Improving the regulatory framework for assessing the quality of educational programs of higher education
institutions

Pedepar:

1. Inceprarlist NpUCBsAY€HA BUPIIIEHHIO BXXJIMBOTO HAyKOBO-MIPAKTUYHOIO 3aBAAaHHS WOAO YIOCKOHAIEHHS
HOPMAaTHBHOTO 3a6€311eY€eHHS 3 OLiHIOBAaHHSI SIKOCTi OCBITHIX TPOrpam 3aKJafiiB BUIIOI OCBITU. 3aCTOCYBaHHS
PO3pO6JIEHUX MEXaHi3MiB Ta iIHCTPYMEHTIB [103BOJIS€ YIOCKOHAJIUTHA HOPMaTUBHE 3a6€e3I1e4eHHs] OCBITHbOI
IIpOrpaMu Ta OCBITHBOTO IIPOLECY, B paMKax sIKOrO BOHA (PYHKIIOHYE, LJISIXOM BUKOPUCTAHHS
6araTOKpUTEPiaJbHUX PYHLNIIB, METO/IB i MiAXOMiB, 3 ypaxyBaHHSIM MBUAKOIUVIMHHUX BUMOT CTEMKXOJIepiB. Ha
ocHosi Bumor JCTY ISO 9001, ICTY ISO 21001, JCTY ISO 31010 ygOCKOHaNIEHO CX€MY OCBITHBOTO IIPOLIECY Ta
o6y j0BaHO Kiacu@ikallito pu3ukiB. 3aCTOCYBaHHS JaHOi kiacudikallii 103B0JIsIE€ BUSIBJISITA PUBUKM OCBITHBOI
IIPOrpaMu Ta OCBITHBOTO NIPOLECY B PaMKax SKOro BOHa (yHKIioHye. [IoBeeHO, O 1151 YIOCKOHAIEHHS
HOPMAaTHBHOTO 3a06€311eY€HHS 3 OLIiHIOBaHHS SIKOCTi OCBITHBOI IPOTPamMu Ta OCBITHBOTO MPOLECY, B PAMKAX SKOTO

BOHa QYHKIIIOHYE NIOLIbHO 3aCTOCOBYBATU OaraTokpuTepiaibHi MeTonu. B po6oTi nobymosano Tpu 6araTodakTopHi



MOJeJi: 1S IEPEBOAY SAKiICHUX XapaKTEPUCTUK B KiJIbKiCHI — IBOPiBHEBY KBAJIMETPUYHY MOJEJIDb, KA JO3BOJISE
OL[iHWTH PiBE€Hb JOCKOHAJIOCTI OCBITHBOI IPOrPaMU, 1O JOCJITKY€EThCS; 1J1s1 OLiHIOBAHHS PiBHS SIKOCTi OCBIiTHBOI
IIporpamu Ta TepMiHy il cepTudikaTy — perpeciiiny Mozesb; 1J1s IPOTHO3yBaHHS IMOBIPHOCTI HACTaHHSI pU3UKY
BTPaTU KOMIIETEHTHOCTI Bifl 3HUKEHHSI BUMOT 10 SIKOCTi HaJJaHHSI OCBITHIX MOCJIYT — MAaTEeMAaTU4YHY MOZEJlb, B
OCHOBY $IKOI TIOKJIQZIEHO PU3UK-OPIEHTOBAHWM MiAXif Ta IUBUAKOIUIMHHI BUMOTY CTEMKXOJaepiB. [IpakTriHa
peastizallisi pe3ysbTaTiB JOCiIKeHb SIBJIsSIE COO00 KOMIIJIEKT HOPMATUBHUX JOKYMEHTIB, IPOrPaMHUI KOMILJIEKC
«Exkcnieptu 3BO» Ta e1€eKTpOHHUI KaTaJor pU3KKiB, [100y10BaHMI Ha OCHOBI 3aCTOCYBaHHS pPeJILIifHOI 6a3U JaHUX
Ta NOIYKOBO-iH(popMaLiitHoi PpyHKLii. Pe3ynbTaT JucepTaliHAX AOCiIKEHb allpo60BaHO Ta BIPOBAIKEHO Y
BUIJISIZII METOOMK, aJITOPUTMIB, KOMITIOTEPHOI [IpOrpaMy, HOpMaTUBHUX JOKYMEHTIB y 3aKjaziax BuILoi ocsitn MOH
Ykpainu

2. The thesis is devoted to the solution of an important scientific and practical task on improving the regulatory
framework for assessing the quality of educational programs of higher education institutions. The application of
the developed mechanisms and tools allows improvement of the regulatory framework of the educational program
and the educational process in which it operates through the use of multi-criteria principles, methods, and
approaches, taking into account the fleeting requirements of stakeholders. Based on the requirements of DSTU
ISO 9001, DSTU ISO 21001, DSTU ISO 31010, the scheme of the educational process has been improved and the
classification of risks has been built. The application of this classification allows identifying the risks of the
educational program and the educational process within which it operates. It has been proved that in order to
improve the regulatory framework for assessing the quality of the educational program and the educational
process, it is expedient to use multi-criteria methods. The paper constructs three multifactor models: for the
transition of qualitative characteristics into quantitative - a two-level qualimetric model, which allows determining
the optimal educational program level under study; to assess the quality level of the educational program and the
certificate validity - a regression model; to predict the probability of the competence loss risk from reducing the
requirements for the quality of educational services - a mathematical model, based on a risk-oriented approach
and short-term requirements of stakeholders. The practical implementation of the research results is a set of
normative documents, a software package «HEI Experts» and an electronic catalog of risks, based on the relational
database and search and information function application. The results of the research have been tested and
implemented in the form of methods, algorithms, a computer program, and regulations in higher education
institutions of the Ministry of Education and Science of Ukraine.
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