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1. YrpaBiiHHS SKiCTIO OiSIZIBHOCTI TOPrOBEJIBHOTO MiATIPUEMCTBA

2. Quality Management of Trade Enterprise Activities

Pedepar:

1. Incepralist npucBsYeHa BUBHAUYEHHIO TEOPETUYHUX 3aCaji Ta pO3POOLi METOJ0JIOTIYHUX MiIXO0iB 10 YIIPaBIiHHSI
SKICTIO IisI7IbHOCTI MiATIPUEMCTB TOPTiBJli. B pOGOTI pO3IJIsSIHyTO pO3BUTOK NPUHLMIIB Ta METOMIB 3arajabHOro
yIIpaBJIiHHS KICTIO, JaHa XapaKTePUCTUKA €JIEeMEHTIB CUCTEMU YIPABJIiHHSA SIKiCTI0. OGIPYHTOBAHO METOJ0JIOTIUHI
migxonu oo 3abe3nedeHHs! IKOCTi AisiIbHOCTI MiATIPUEMCTBA, 31[iiCHEHO OIiHIOBaHHS €(PEKTUBHOCTI
(YHKIIOHYBaHHS MiJIIPUEMCTBA Y KOHTEKCTI YIIPaBJIiHHA SKicTIO. [IpoBeieHO aHasi3 polecy 3abe3red4eHHs IKOCTi
MEHEI>)KMEHTY TOPTOBEJIbHOTO MiATIPUEMCTBA. ADTYMEHTOBAHO METOAWYHI MiTXOIX MO0 3iCHEHHS ayJUTy
SIKOCTI IisI7IBHOCTI TOProBeJsIbHOrO MianpruemcTsa. OGrpyHTOBAHO JOLIIBHICT CTBOPEHHS IHTETPOBaHOI cuCTEMU
YIIPaBJIiHHS SIKiCTIO, 3aIIPOIIOHOBAHO ii MOZEeJb. BU3BHa4€HO KpUTEPIi SIKOCTI [iSIbBHOCTI TOPrOBEJIbHOTO
IiANpreMCTBA Ta HAIAHO IIPOIO3ULLii IOA0 opraHizallii MOHITOPUHTY i pO3pO0OKHU LiIbOBOi IPOrpamMu
BIIPOBAJI)KEHHS CUCTEMU YIIPABJIiHHS SIKICTIO AisIJIBHOCTI TOPTOBEJILHOTO MifIpueMcTBa. PekoMeHpanii mono

CTBOPEHHS iHTEIPOBAaHOI CUCTEMH YIIPaBJIiHHA SKiCTIO i 3a6e3neyeHHs ii epeKTUBHOro QyHKIIOHyBaHHS B



HiANPUEMCTBI CIIPUSTUMYTh NOJIMNIMIEHHIO AisJIbBHOCTI TOPrOBEJIbHUX MiANPUEMCTB, 33[I0BOJIEHHIO IIOTPEO
CIIOKMBauiB. KJII04OBi CJI0Ba: yIIpaBIIiHHA SIKICTIO, TOPrOBEJIbHE MifIIPUEMCTBO, iIHTETPOBaHA CUCTEMA YIIPABJIiHHS,

KpUTepil OLliHIOBaHHSI SIKOCTi, eEeKTUBHICTb.

2. The thesis is devoted to the determination of the theoretical principles and the development of the
methodological approaches to quality management of the trade enterprise activities. The principles and methods
of the general quality management is considered in the given work. The characteristics of the system elements of
quality management is given. Methodological approaches to the quality provision of enterprise activities are
grounded, the evaluation of the enterprise functioning effectiveness in the context of quality management is made.
The analysis of the process of the quality provision of trade enterprise management is carried out. Methodical
approaches concerning the quality audit exercise of trade enterprise activities are substantiated. The expedience
of the elaboration of the integrated system of quality management is grounded and its model is suggested. The
criteria of the trade enterprise activity quality are determined and the proposals concerning the organisation of
monitoring aregiven. The proposals are given concerning the elaboration of a target program of the
implementation of the system of quality management of trade enterprise activities. Recommendations as to the
working out of the integrated system of quality management and provision of its effective functioning in the
enterprise will promote the improvement of trade enterprise activities, consumer needs satisfaction. The rescaceh
have undergone the practical approbation. Key words: quality management, trade enterprise, integrated system of
management, criteria of quality evaluation, effective.

Jep>kaBHHH peecTpauiiiHuii Homep [IiP:

IIpiopuTeTHHI HaNIpSIM PO3BUTKY HayKH i TEXHIKH:
CrpareriyHu# NpiopHTETHUI HAIIPSIM iHHOBaLLiHHOI AiSJILHOCTI:
IlizcyMKu BOCIiAKEHHS:

Iy6ostikamii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILisi:
ConiasiIbHO-€KOHOMIYHA CIIPSIMOBaHIiCTh:

OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaakeHHS pe3yJIbTaTiB AHCepTalii:

3B'I30K 3 HAYKOBHMH TEMaMH:

VI. BizomocCTi Ipo HayKOBOr0 KEPiBHHKA/KEPiBHHUKIB (KOHCYJIbTAaHTA)

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:
1. Mazapaxki AHaTOJ1ii AHTOHOBUY

2. Mazaraki Anatoly Antonovich

KBasigikamis: n.e.n., 08.07.05
InenTudikarop ORCID ID: He 3acrocosyetses
JopaTrkoBa iHpopmanist:

IloBHe HallMeHYBaHHS OPHIHUYHOI 0COOH:

Kopg, 3a €IPITIOY:



Micue3HaxoaKeHHS:
dopma ByracHoCTI:
Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BizomocrTi npo odiniliHuX OIIOHEHTIB Ta PEI€H3E€HTIiB
OdiuiiiHi OIOHEHTH
Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. Kysbmin O.€.
2. Kyspmin O.€.

KBasidikanis: n.e.n., 08.00.05
Imentudikarop ORCID ID: He zacrocosyerbcs
JoparkoBa iHdpopmamnist:

TToBHe HaliMeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHoOCTI:

Cdepa ynpassriHHS:

InenTudgikarop ROR: He zacrocosyerscs

Bsacue IlpizBuuie Im's I1o-6aThKOBI:
1. TapnaBcbka H.II.
2. Tapnascpka H.II.

KBasigikamis: k.e.n., 08.06.01
InenTudikarop ORCID ID: He 3acrocosyetscs
JoparkoBa iHdpopmamnis:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoOCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

PeuenseHTu



VIII. 3akr04Hi BimoMocTi
BiiacHe IIpi3Buie Im'sa I1o-6aTbKOBI
TOJIOBH pagu

BaacHe IlpizBuiie Im's ITo-6aTbKOBI
rOJIOBYIOYOTO Ha 3acCifiaHHi
BigmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JOKYMEHTIB

PeecTpartop

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaJIbHUM 3a PEECTpalLilo HayKoBOi

OisIJIbHOCTI

Jlarytin Bacunb IMUTPOBUY

JlarytiH Bacuib IMUTPOBUY

FOpuenko T.A.



