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1. TlcuxonoriyHi 0CO6IMBOCTI PO3BUTKY KOMYHIKaTMBHOI KOMIIETEHTHOCTI IiJIJIiTKiB B iHKJIIO3UBHOMY OCBiTHbOMY
[IPOCTOPi

2. Psychological features of the development of communicative competence of adolescents in inclusive
educational space

Pedepar:

1. Incepraliiio pUCBSIYEHO TEOPETUIHOMY Ta €KCIIEPMMEHTAIBHOMY JIOCIiI)KEHHIO [ICUXO0JIONIYHUX 0COOINBOCTEN
PO3BUTKY KOMYHIKaTMBHOI KOMIIETEHTHOCTI MiJJIITKIB B iHKJIIO3MBHOMY OCBITHLOMY ITPOCTOPi. KOMyHIKaTUBHY
KOMITETEHTHICTb MU PO3yMi€MO SIK 3aTHICTb i BMiHHS [iSITU Ha OCHOBI OTPMMAaHUX 3HaHb, 110 3a6e3Ievye YCIIilliHe
BMKOHAHHS OCHOBHUX 3aBJaHb CIIJIKYBaHHS 1 camopearizallii 0cCOOUCTOCTI, Ta BUPAXXAETHCS B AI€KBATHOMY
CIIpMUAHSTTI IapTHEPA, €PEKTUBHIN B3aeMOJii Ta KOPEKTHil nepenadi iHpopmalii. 30iiCHUBIIN TEOPETUYHUAN
aHali3 CTaHy Ta 0COOJIMBOCTEN iHKJIIO3MBHOT'O OCBITHBOTO IIPOCTOPY B YKpaiHi, BU3HAYEHO TPYLHOILi 10r0
BIIPOBA/IP)KEHHSI: HEJIOCTATHS IICUXO0JIOTiYHA FOTOBHICTb Y4HIB i Iefaroris 1o epeKTUBHOI KOMYHiKallii, HeOOXiIHICTb
CTBOPEHH4 CIleliaJIbHUX HaBYaJIbHUX IIPOTPaM, HEMOJKJIMBICTb iHK/IIO3MBHOTO HAaBYaHHS MIJJIITKIB 3 ycima
HO30JIOTiSIMU, HU3bKUII PiBEHb B3a€MO/Ii] Y4HIB 3 0COOJIMBUMU OCBITHIMY MOTPE6AMMU 3 iHIIMMU YYHSIMU.

BcTaHOoBJIEHO, 1110 32 BiICYTHOCTI LjisIecIIpsSIMOBaHOrO IICMXOJIOTIYHOTO BIUIUBY CIIJIKYBaHHS MiJIiTKIB 3 0COGJIMBUMU



noTpe6amMu MOXKe XapaKTepU3yBaTHCSl TAKMMU HETaTUBHUMMU ITPOSIBAMM, SIK 3AMKHYTICTb, HEBIIEBHEHICTb Y COOI,
HM3bKa KOMYHIKaTMBHA aKTUBHICTb, 3HIDKEHHS 1i3HABaJIbHOTO IHTEPECY, MOPYLUIEHHS PO3YMiHHS €MOLLiH Ta iX
npossiB. [IpoaHani3oBaHO YMHHYKY Ta BU3HAYEHO [IOKA3HUKM PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI ITi/IJIiTKiB
B iHKJIIO3MBHOMY OCBiTHbOMY IIPOCTOPIi: €MOLiiHUI iHTEJIEKT, TPAarHEHHS 4O CAMOPO3BUTKY, LOOPO3NUINBICTS,
TPUBOXKHICTb, iIHTEPAKTUBHA CIIPSIMOBAHICTh, IPYNIOBA 3TyPTOBAHICTb, ICUXOJIOTiYHa aTMOC(epa, CTPYKTypa
MDKOCOOUCTICHUX BiIHOCUH y KOJleKTHBi. HaykoBa HOBM3HA JOCIIiI)KEHHSI [10JIsIrae y TOMY, 1110: Briepuie:
TEOPETUYHO OOI'PYHTOBAHO Ta €MIIIPUYHO BEPU(]PIKOBAHO NTOKA3HUKY PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI
Ii/JIiTKIB B iHKJIIO3UBHOMY OCBiTHBOMY IIPOCTOPI; IPOAHaJi30BaHO OCOOIMBOCTI CIIiJIKYBaHHS MiJJITKIB 3 Pi3HUMU
0COOJIMBHMU OCBITHIMU TOTpe6amu. TeopeTUYHO OOIPYHTOBAHO BasKJIMBICTh LiJIECIIPSIMOBAHOTO [ICUXOJIOTiYHOTO
BIJIMBY JIJIS1 YHUKHEHHS HETaTMBHUX IIPOSIBIB y CIIJIKYBaHHI MiJJIiTKiB B iHKJII03MBHOMY OCBITHBOMY IIPOCTOPI.
Br3Haue€HO MOHSTTS «iHKJIIO3UBHOTO OCBITHBOT'O IIPOCTOPY»; OCOOIMBOCTI i TPYIHOLLI BIPOBAI)KE€HHS iHKJIIO3UBHO]
OCBITU B YKpaiHi. YTOYHEHO NOHSATTS «KOMYHIKaTUBHA KOMIIETEHTHICTb», SIKa BU3HAYAE€THCSI HAMU SIK 3[aTHICTb Ta
BMIHHS JisiTM HA OCHOBI OTPMMaHMX 3HaHb, 1110 3a06e3edye yCIillHe BUKOHAHHS OCHOBHUX 3aB/IaHb CIIIJIKyBaHHS i
camopeasizallii 0COGMCTOCTi, Ta BUPAXKAEThCS B aIEKBATHOMY CIIPUMHSTTI IapTHEPA, ePEeKTUBHIN B3aeMogii Ta
KOpEKTHIil nepenadi iHgpopmarii. CHCTEMATU30BaHO COLialbHO-TICUXOJIOTiYHI YUHHUKU PO3BUTKY KOMYHIKaTUBHO]
KOMIIETEHTHOCTI Ta po3po6JieHo Kiacudikalliio, ska BKJII0Ya€: iHIUBIAyaIbHO-TICUXOJIOTTYHI YMHHUKY, YUHHUKHU
MiXKOCOOMCTICHOI B3aeMOZi, 'PyNOBi Ta YNHHUKYU HENPsIMOI Iiii. EMIIipMyHO BU3HAY€HO NOKa3HUKU KOMYHIKaTHBHOI
KOMIIETEHTHOCTI, SIKi IIOTPEOYIOTh HAMOiIbIIOrO PO3BUTKY [J1s YCIIIIIHOTO CIIIKYBaHHS IiJIITKIB B iHKJIIO3MBHOMY
OCBITHbOMY IPOCTOPI: PiBEHb EMOLIITHOTO IHTEJIEKTY, iIHTEPAKTHMBHA CIIPSAMOBAHICTb Ha NTAPTHEPCTBO, IPYIIOBa
3TYPTOBAHOCTI Ta IcuxoJoriyHa armocdepa. Iloganbuoro po3BUTKy Habyau GOpMU Ta METOIY IPYIIOBOi
TPEHIHr0BOi pOOOTH, CIIPSIMOBAHI Ha MiIBUILIEHHS PiBHS KOMYHIKaTUBHOI KOMIIETEHTHOCTI Ii/IJIiTKiB B
iHKJIIO3UBHOMY OCBiTHBOMY IIPOCTOPi. PO3p06J1€HO Ta BIPOBAIKEHO NIPOrPpaMy COLiaIbHO-TICUXOJIOTiYHOTO
TPEHIHTY 17151 MiJJITKIB B iHKJII03UBHOMY OCBITHBOMY ITPOCTOPI, 5IKa CKJIaJA€ThCS 3 Pi3HOMAaHITHUX METOJIiB TPYNOBOi
pobOTH: TPYIIOBI IUCKYCii, po60Ta B NiArpynax, IPOEKTUBHI METONKY, METOJ, HE3aBEPILEHUX PEeYeHb, POJIbOBI irpu.
IleBHi BipaBu Oy/1M afanTOBaHi [J1sl aKTUBHOTO 3aJTy4€HHS MiJIiTKiB 3 0COOJIMBMMHU OCBITHIMU IOTpebamu.
JloBeneHO e(eKTUBHICTb IPOTPamMu COLialbHO-TICUXOJIOTIYHOTO TPEHIHTY MifIJIiTKIB B iHKJIIO3UBHOMY OCBiTHBOMY
IIPOCTOPI, sIKa CIIpUsi€ TOKPALEHHIO HABUYOK BepOaIbHOrO Ta HEBEpOasIbHOTO CIIiJIKyBaHHSI, MOJIIIIIEHHIO
[ICUXOJIOT{YHOrO KJIiMaTYy, MJHATTIO PiBHS I'PYNOBOI 3ryPTOBAHOCTI, PO3BUTKY €EMOLIIITHOTO IHTEJIEKTY,
ONPALIIOBAHHIO CTPATETIN NONOIaHHS KOH(JIIKTIB, CIIPUSHHIO CAMOaHaJIi3y Ta CAaMOPO3BUTKY. [IpakTUYHEe 3HaYE€HHSI.
OCHOBHI I10J105KeHHSI pOOOTH Ta OTPUMaHI B IUCEPTALITHOMY [OCIIiI>KEHHI Pe3y/IbTaTh MOXXYTb OyTU 3aCTOCOBAHI
Iif; yac po3poOKU TPEHIHTIB, iIHTEPAKTUBHUX 3aHSITh, METOOUYHUX MaTePiajliB B iHKJII03UBHOMY OCBITHbOMY
IpocTopi Ta mif, yac npodeciiiHoi NiAroToBKY I NiABUIIEHHS KBajiikallii ICUX0JIoriB, Iearoris, MpaliBHUKIB
couianpHOi cepu py BUKIaaHHI HaBYaIbHUX KypciB «CrienianbHa neuxosorisy, «OCHOBM iHK/II03UBHOI OCBITHY,
«[lcuxomnoro-nenaroriyHuii Cynposif OiTel Ta MOJIOAL 3 0COOIMBUMU [TOTPEO6aMU B YMOBaXx iHKJIIO3UBHOTO
OCBITHBOTO ITPOCTOPY». 3alIPOIIOHOBAHA ITPOrpama COLiaIbHO-TIICUXOJIOTIYHOTO TPEHIHTY MOXKe OYTU BUKOPUCTaHa
SIK 3aci6 mifBUIIEeHHS KOMYHIKaTUBHOI KOMIIETEHTHOCTI MifJIiTKiB TPAaKTUYHUMU IICUXOJIOTAMHU, COLIiaIbHUMU
nefaroramMmu 3akjafiB 3arajabHOI CEPEIHbOI OCBITH B iHKJIIO3MBHUX Kjlacax. Pe3ysnbTaT [ucepTauiitHoro
IOCJIiI)KeHHSI BIIPOBaJKeHi y OCBIiTHiN npolec Kadenpy ICKUXosoTii 3aropi3apKoro HalioHaJIbHOTO YHiBEPCUTETY, Ta
B OCBIiTHIl nIpouec LleHTpy nicasaunaoMHoi OCBiTU 3anopi3bKoro HaliOHaJILHOTO YHIBEPCUTETY (NOBinKa
Ne137,/0101-13 Big 29.10.2020).

2. The dissertation is devoted to theoretical and experimental study of psychological features of the development
of communicative competence of adolescents in the inclusive educational space. We understand communicative
competence as the ability and ability to act on the basis of the acquired knowledge, which ensures successful
fulfillment of the basic tasks of communication and self -realization of the individual, and is expressed in the
adequate perception of the partner, effective interaction and correct transmission of information. Having carried
out a theoretical analysis of the status and features of the inclusive educational space in Ukraine, the difficulties of
its implementation are identified: insufficient psychological readiness of students and teachers for effective
communication, the need to create special educational programs, the impossibility of inclusive teaching of



adolescents with all nosologies. It is established that in the absence of purposeful psychological impact of
communication of adolescents with special needs can be characterized by such negative manifestations as
seclusion, self -doubt, low communicative activity, reduction of cognitive interest, impaired understanding of
emotions and their manifestations. The factors are analyzed and indicators of the development of communicative
competence of adolescents in the inclusive educational space are determined: emotional intelligence, desire for
self -development, kindness, anxiety, interactive orientation, group cohesion, psychological atmosphere, structure
of interpersonal relationships in the collective. The scientific novelty of the study is that: For the first time:
indicators of development of communicative competence of adolescents in the inclusive educational space are
theoretically substantiated and empirically verified; The peculiarities of communication of adolescents with
different special educational needs are analyzed. The importance of purposeful psychological influence to avoid
negative manifestations in communication of adolescents in the inclusive educational space is theoretically
substantiated. The concept of "inclusive educational space" is defined; Features and difficulties in the introduction
of inclusive education in Ukraine. The concept of "communicative competence" is clarified, which is defined by us
as the ability and ability to act on the basis of the acquired knowledge, which ensures successful fulfillment of the
basic tasks of communication and self -realization of the individual, and is expressed in the adequate perception of
the partner, effective interaction and correct transmission of information. Socio-psychological factors of
development of communicative competence are systematized and a classification is developed, which includes:
individual-psychological factors, factors of interpersonal interaction, group and indirect action factors.
Empirically, the indicators of communicative competence that require the greatest development for successful
communication of adolescents in the inclusive educational space: the level of emotional intelligence, interactive
focus on partnership, group cohesion and psychological atmosphere. Further development took forms and
methods of group training work aimed at increasing the level of communicative competence of adolescents in the
inclusive educational space. A program of social and psychological training for teenagers in an inclusive
educational space, which consists of various methods of group work: group discussions, subgroup work, projective
techniques, method of unfinished sentences, role-playing games, role-playing has been developed and
implemented. Some exercises were adapted to actively involve adolescents with special educational needs. The
effectiveness of the program of social and psychological training of adolescents in the inclusive educational space,
which helps to improve the skills of verbal and non-verbal communication, improve the psychological climate,
raise the level of group cohesion, development of emotional intelligence, development of strategies and self-
development, and self-use, has been proven. Practical importance. The basic provisions of the work and the results
obtained in the dissertation can be applied in the development of trainings, interactive classes, methodological
materials in the inclusive educational space and during the professional training and advanced training In the
conditions of inclusive educational space. " The proposed program of social and psychological training can be used
as a means of enhancing the communicative competence of adolescents by practical psychologists, social
educators of general secondary education institutions in inclusive classes.
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