O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHUH 00J1iIKOBHIH HOMeP: 0419U004950
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 22-11-2019

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. 'pummuHa BikTopis BonogumupisHa

2. Hryshyna Viktoriia V.

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04

Ha3Ba HayKoBOIi CIeniaJIbHOCTI: EKoHOMiKa Ta yIpaBJIiHHA MANPUEMCTBAMY (32 BUIAMU EKOHOMIYHOI

LisITIBHOCTI)

T'asmy3sp / ranysi 3HaHB. He 3aCTOCOBY€ETbCS

OcBiTHBO-HayKOBa IIporpama 3i creniaJbHOCTI: He 3acTocoByeTbcs

Hara 3axucrTy: 21-11-2019

CrneniasibHICTh 32 OCBITOO: O6JIiK i ayuT

Micue p060TI/l 3n06yBaqa: XapKiBCbKUN HaLliOHAJIbHNAY €KOHOMIYHMI YHiBepcUTET iMeHi CemeHa Ky3sHels

Kopg 3a €IPIIOY: 02071211

Micue3Haxoa>KeHHs: npocnekt Hayku, 9-A, m. XapkiB, XapKiBCcbKuii p-H., XapKiBcbka 0671, 61166, Ykpaina

dopma ByracHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHoi BYU€HOI pagHy (Pa30Boi Cleniaai30BaHOI BYEHOI pagu). [l 64.055.01

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKuil HAlliOHAbHUI EKOHOMIYHMIT yHIBEPCUTET iMeHi
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1. OpranizanifiHo-KOMYHiKalliliHe 3a0e311e4eHHs yIIPaBJliHChKOI [isIbHOCTI IepCOHAaIy MifIIPUEMCTBA

2. The organization and communication support of personnel managerial activity of the enterprise

Pedepar:

1. lucepralio IpUCBIYEHO BUPILIEHHIO aKTyaJIbHOIO HAYKOBO-IIPAKTUYHOIO 3aBLAHHS 1040 PO3BUTKY 1
yIOCKOHAJIEHHS] TEOPETUYHUX I10JI0KEHb, METOAUYHUX MiAXO0iB Ta pO3pO6JIEHHS IPAKTUYHUX PEKOMEHIANLii 3
yIOCKOHAJIEHHS OpraHi3aliliHo-KOMYHiKallilHOro 3ab6e3leyeHHs! YIIPaBIiHChKO] JisiIbHOCTI IepCcoHay
niAnprueMCTBa. YTOUHEHO BU3HAUEHHS IIOHSITTS «OpraHizalliflHO-KOMYHIKalliHOTO 3a0e311e4eHHs1 YIIPaBIiHChKO]
LiSTIBHOCTI NepCcoHany». BU3HayeHO CKIaoBi 3a6€3Me4eHHs YIIPaBIliHChKOI isIbHOCTI IEepCOHAy MigIIpUeEMCTBA,
OOIPYHTOBAaHO TEOPETUKO-TIPUKIIANHUY 6a3rc POpMyBaHHS Ta OLiHIOBaHHS OpraHi3aliliHO-KOMYHIKaI[iliHOTO
3a0e31e4eHHs yIIpaBJliHChKOI AisJIbHOCTI IEPCOHAIy MigIIPUEMCTBA; OLliHEHO €(pEeKTUBHICTb yIIPaBJliHChKO]
Lisi7IbHOCTI epCOHay MiANPUEMCTBA, BUSIBJIEHO BIUIUB PiBHSI BUKOPUCTAHHS iHPOpMaLitHO-KOMYyHIKaliltHUX
TEXHOJIOTI! Ha €(PEKTUBHICTb YIPaBIiHCHKOI AisIZIbHOCTI IEPCOHAY IPOMUCIIOBUX MiAMPHUEMCTB XapKiBCbKOI

ob67acTi. Po3pobseHo MeTonuYHU IiAXiz 4O OLiHIOBaHHS OpraHi3aliliHO-KOMYHIKallilHOTO 3a0e3le4yeHHs!



YIIPaBJIiHCHKOI [isi7IBHOCTI [IepCoHay MiANprueMCTB IpoMucioBocTi. CPopMoBaHe METOLUYHE 3a0€e311eYeHHS
BHUOOpPY iHCTPYMEHTIB aKTHBi3allii opraHisaliliHo-KOMYyHIKalilfHOTo 3a6e3eyeHHs YIIPaBIiHChKOI AislIbHOCTI
IIepCOHaJIy MiANPUEMCTBA; OOIPYHTOBAHO METOIMYHE 3a0€3I1e4YeHHS BUBHAYEHHS PiBHS 3PiJIOCTi yIIPaBJliHChKOI
Iis7IbHOCTI epCcoHaty nianpuemMctsa. Po3po6sieHo MeToguYHUI MifXif, 10 OLiHIOBAHHS SKOCTi OpraHizalifiHo-

KOMYHiKaIiiHOro 3a6e31e4€eHHs yIIPaB/iHChKOI Iisi7IbHOCTI epCcoHaily MiAnprueMcTBa.

2. An actual scientific-practical task on further development of theoretical provisions, methodical approaches and
development of practical recommendations on improvement of organization and communication support of
personnel managerial activity of the enterprise was solved in the thesis. An essence of the notion of organization
and communication support of personnel managerial activity, its role and importance in ensuring the
competitiveness of the enterprise was determined in the thesis. The main characteristics were distinguished in
order to define the notion of "organization and communication support of personnel managerial activity" of the
enterprise, according to them the definitions suggested by researchers on the notion of "organization and
communication support" and "personnel managerial activity" may be systematized. The analysis of the existing
approaches on the evaluation of organization and communication support of personnel managerial activity of the
enterprise allowed to substantiate the theoretical and applied basis for the formation of organization and
communication support of personnel managerial activity of the enterprise which based on the process and
structured approach provides distinguishing of the components of organization support and components of
communication support . The conducted analysis of the effectiveness of personnel managerial activity of the
Kharkiv region enterprises allowed to distinguish three factors of the effectiveness of the personnel managerial
activity of the enterprise. It is determined that the organization and communication component is the most
prioritized factor of influence in the effectiveness of personnel managerial activity. The integral index of
effectiveness by the components and the overall integral index of personnel managerial activity effectiveness of
the studied enterprises calculated for the period from 2012 to 2018 mostly have low and average indexes. The
suggested methodical support for selection of activating instruments of the organization and communication
support of personnel managerial activity is based on a combination of three integral indexes: the level of
organization support of personnel managerial activity, the level of communication support of personnel
managerial activity and the level of effectiveness of personnel managerial activity. The results obtained by the
clustering process allowed to substantiate the most prioritized instruments for activating the personnel
managerial activity within its increase for different groups of industrial enterprises and to propose measures
integrated into the cluster for each group. The determination of the maturity level has scientific value which
provides possibility of assessment of the personnel managerial activity current state and practical value which
provides possibility of selection of the instruments for activating organization and communication personnel
managerial which ensures its effectiveness and determines the strategy of enterprise’s development. This
assessment will allow to determine which way of resources’ injection into organizational and communication
personnel managerial activity is insufficient and therefore is ineffective, and which one is excessive and also is
ineffective because of its unjustified investment. In order to evaluate the quality of organizational and
communication support of the personnel managerial activity of the enterprise a methodical approach was
proposed in the thesis, while its implementation allowed to use the proposed algorithm of fuzzy conclusion to
quantitative assessment of the aggregate index of the quality of organization and communication support of the
personnel managerial activity of the enterprise, which contributed to a well-grounded selection of organization
and communication strategy for support of personnel managerial activity. An integral index of organization and
communication support of personnel managerial activity which reflects the existing conditions for realization of
managerial functions and maturity level of the personnel managerial activity of the enterprise have been selected
as the initial system of indexes for the quality assessment of organization and communication support of personnel
managerial activity. The practical value of the obtained results is that the proposed scientific and methodical
solutions may be suggested for use by the industrial enterprises and enterprises of the engineering manufacture,
particularly in the process of improving the organization and communication support of the personnel managerial
activity of the enterprise. The practical use of the developed methodical approaches is advisable for use in the



implementation of actions on selection of the instruments for activating the organization and communication
support of the personnel managerial activity of the industrial enterprises.
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