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Pedepar/aHoTanis:

1. Y puceprauii 3anponoHOBaHO BUPIlIE€HHS aKTyaJIbHOTO HAYKOBO-TIPUKJIAJHOTO 3aBAHHS B rajysi my6JidyHoro
VIPaBJliHHS # aJMiHICTpyBaHHS — BM3HAUY€HHS HAYKOBO-TEOPETUYHHUX 3acal, POPMYBAHHS MEXaHi3MiB My61iYHOTO
VIPaBJIiHHS CYCIiJIBHUMU KOH(JIIKTaMU Ta PO3PO0JIEHHS IPAaKTUYHUX PEKOMEHIALIN 3 IX yIIOCKOHAJIEHHS B
Ykpaini. OCHOBY po60TH CTaHOBJISITb ABTOPChKI IIPOIO3ULLii, y MeKaxX SIKUX yIeplie 3allpOIIOHOBAaHO HAYKOBI
€TaTU4Hi MigX0oay 4O BIOCKOHAJIEHHS COLiaJIbHO-TIOJIITUYHOTO Ta MEJiMHO-KOMYHIKALITHOTO ME€XaHi3MiB
Iy6J1iYHOrO YIIPaBJIiHHS CYCNiJIBHUMU KOHPJIIKTaMHu, 10 JO3BOJIUJIA BUOKPEMUTH BifllIOBiAHI TPO6IEMU B HAYKOBO-
TEOPETUYHIN i NPAKTUYHIN NIomuUHax. 1715 X po3B'si3aHHS OOIPYHTOBAHO aJITOPUTM YAOCKOHAJIEHHS COLiallbHO-
MOJIITUYHOTO MEXaHi3My 3 BU3HAHHSIM KJII0UOBOI poJIi MyOJIiYHUX IHCTUTYLIiH MiCLIEeBOTO PiBHS; pEKOMEHI0BAHO
IJISIXY MiBUILEHHS pe3yJIbTaTUBHOCTI KOMICiil 3 Bpery/loBaHHS CyCHiJIbHUX KOHQJIIKTIB IpX opraHax MiclieBoro
CaMOBPALYBaHHS, JEIyTaTiB MiCLIEBOr0O CKJIMKAHH Ta MiZpO31iJliB 3 MMTaHb BHYTPIIIHLOI 11 COLia/IbHOI ITOJIITUKN
MICII€BUX OpPraHiB BUKOHABYOI BIaJu. 3 IpPyroro 60Ky, 3a KpUTEPieM PU3UKOCTIMKOCTI 3rpynoBaHO GaKTopu

MiJBUIIEHHS PE3yJIbTaTUBHOCTI IMX IHCTUTYLIH Mif] 4ac peasnisanii MeIitHO-KOMYHIKal[ilHOTO MEXaHi3My:



3a/10BOJIEHHSI 0a30BUX MOTPEO HACEJIEHHS Ta 3BOPOTHUI 3B'SI30K i3 HUM; OHOBJIEHHSI CTPATETii CTajIoro pO3BUTKY 1
HaljoHaIbHOI 6€3IeKy; JeriTuMallis Jep>XKaBHO-TIOJIITUYHOr0 KYPCY; MiJiBUIIEHHS Pe3ybTaTUBHOCTI OpraHiB Biagy
1 BHOCKOHAaJIEHHSI ITPaBOBOi 6a3H; sIKiCHA MiJroTOBKA CJIYy>KOOBLIiB; 3pOCTaHHS JOBipY HACEJIEHHSI Ta 3aJ1y4€HOCTi
rPOMa/IsiH [0 JIep>KaBHOI MOJIITUKY; MiITPUMKa CTa0ILHOCTI B KpaiHi; yIIpoBaJi)KeHHS HOBITHIX TEXHOJIOTIH;
(opMyBaHHS IICUXOJIOTIUHOI CTIMIKOCTi HaceseHHs 10 He00'eKTUBHOI iHpopMallii, IKy PO3IOBCIOIKYIOTh [IJIs1
necrabinizanii curtyauii B YkpaiHi. JlicTano nopasnpioro po3BUTKY BUBHAUEHHS! IIOHSTTS MEXaHi3MiB ITy6J1iYHOrO
yIIPaBJIiHHA CyCIiJIbBHUMU KOHMJIIKTaMU SIK CYKYITHOCTi €JIEMEHTIB CUCTEMU ITyOJIiYHOTO YIIPABJIiHHS, CIIPSIMOBAHUX
Ha PO3BUTOK 00'€KTA, 10 BUMarae MiIBULIeHHs 6e311eKU, 106poOYTy, CTaIOro (PyHKLiOHYBAaHHS CUCTEM
SKUTTEe3a0€3MeYeHHs Ta iHIINX COLiaJIbHUX [TOTPed, He3aJ0BOJIEHHS SIKUX 3YMOBJIIOE KOH(JIIKTH, HEBLOBOJIEHICTb,
ararito, Kpuay. 3anporoHOBaHO Kacuikaliilo MexaHi3MiB 3a METOJIaMU [I€P>KaBHOTO BIIMBY (I1paBOBi,
OpraHi3aliiHO-pO3MnopsaYi, COLiaIbHO-TIONITUYHI, COIiaTbHO-TICUXOJIOTI4YHI, EKOHOMIYHi, MOpasJIbHO-€TUYHI Ta iH.),
110 IO3BOJIMJIM BUOKPEMUTU OPraHi3aliiHO-IIPaBOBUM, COLIaJIbHO-TIOJIITUYHUY | MeIiTHO-KOMYHIKaLinHUI
MexaHi3amu. HarosomeHo Ha HEOO6XiZHOCTI KOMILJIEKCHOTO MifixoAy 1o iX peasisallii, HeBpaxyBaHHS SIKOTO MOXeE
VHEMOXUIMBUTU €IHICTb CUCTEMHU I1yOJIIUHOrO YIIPaB/IiHHS Ha BCiX piBHSX. JlOCIII’)KEHO Ta CUCTEMATU30BAHO
3aKOPJOHHI IPAKTUKHU IyOJIIYHOTO YIIPaBJIiHHS CyCNiIbHUMU KOHQIIiKTamu. [IpoaHanizoBaHo focBin Benukoi
Bpuranii, Kanagu, Himeuunnn, CIIA, [Mosbui, ®panii, [IIBewii Ta iH., IKi HAKOMWYWIN TO3UTUBHUM [TOCBI[, MO0:
(yHKLiOHYBaHHS e(eKTUBHOI Ta THYYKOi afMiHiCTpaTUBHOI CHCTEMH, sIKa OIIEPAaTUBHO pearye Ha 3MiHy N1OTpeo
HaCeJIEHHS; YIIPOBAIKEHHS IIPMHLUIIB CEPBICHOTO aAMiHICTpyBaHH Ta [eLieHTpai3alii; nigBUIeHHS BiIKPUTOCTI
1 npodecioHanismy 1y6idHNAX CIY>KOOBLIB Yepe3 HOBITHI TeXHOJIOrii KOMyHiKalji. licTano nofanpmoro po3BUTKY
OLIiHIOBaHHS CTaHy peasisalii y6iyHOro yrpaBiliHHS CyCHiIbHUMU KOH(JIIIKTaMU B YKpaiHi METOJOM eKCIIePTHOIO
COL}i0JIOriYHOrO ONIUTYBAHHS, SIKUI MiATBEPAUB HELOCKOHAICTb (DYHKIIOHYBAaHHS BiJIIOBiIHUX MEXaHi3MiB. B
OTIMTYBaHHI B3s/IM y4acTh 124 TeOpeTHKU Ta MPaKkTUKU 3 12 obsacredt Ta M. Kuesa, pe3ysibTaTu SIKOTO OOI'PYHTYBaJIN
BKJIMBICTh TAKUX 3aXOZiB: MiABUIIEHHS PE3YJIbTATUBHOCTI OPTraHiB I€P>KaBHOTO YIIPABJIiHHS Ha LIEHTPAJIbHOMY Ta
perioHasbHOMY PiBHSIX; YHEMOXUIMBJIEHHS KOPYILi Ta 106i3MYy SIK OCHOBHUX IIPUYMH KOH(JIIKTiB; i BUIIEHHS
COLiaJIbLHO-€KOHOMIYHOTO PiBHS XKUTTS YKPAiHLIiB Yepe3 3pOCTaHHS CEPENHbOrO Kiacy. B4OCKOHaNIeHO HAyKOBI
niaxony 0o BU3HAYEHHS TeHIeHLiN QyHKIIOHYBaHHS COLiaJIbHO-TIOJIITUYHOIO Ta MeIiHO-KOMYHIKaLiitHOTO
MexaHi3MiB, sIKi lepe6avaioTh [i€eBy B3a€MOJII0 Iep>KaBHUX i CAMOBPSIIHUX iHCTUTYIIH i3 HACEJIEHHSIM,
NOIIMPEHHS UX(PPOBOi TPaMOTHOCTI 1 HOBITHIX TEXHOJIOTIHM B aJMiHICTPYBaHHI 3a]71s1 IOKPAlLlleHHS HallioHAJIbHOI Ta
coljianbHOI 6€3neKy, NiIBULIEHHS JOBipY rPOMAJIsH i 3HMKEHHS KiJIbKOCTi KOHQJIKTIB. YIOCKOHAIEHO BU3HAYEHHS
reHEe31Cy Ta HAPSIMiB PO3BUTKY OpraHi3aliiHO-IIPaBOBOTO MEXaHi3My, 10 aKTyasli3yBajKCs YEPE3 M1il0 30BHIIIHIX i
BHYTPILIHIX YNHHUKIB; IOr0 PO3BUTOK BMMarae€ HayKOBOTO CYIIPOBOY peasisallii yTO4HeHOi cTpaTerii HallioHalIbHO]
6e3nexu YKpaiHy, y MeXXax sIKoi OKpecJIeHO piopyTeTy, Liijli, 3arpo3u 1 3aX04y pearyBaHHs Ha CyCIIiJIbHI
KoHQikTH. IHpopmaniitHO-PaKkToNMOriyHOI0 6a3010 OCIIIKEHHS € 3aKOHU YKpainy, yka3u [Ipe3ugenTa Ykpainuy,
HOPMATUBHI aKTU Ypsay, aHaJliTU4YHi MaTepianyu MiHiCTEpCTBa PO3BUTKY IPOMaJ, Ta TEPUTOPIN YKpaiHy, naHi
Jlep>kaBHOI CIy>kKOM CTaTUCTUKM YKpaiHu Tomjo. Kil04oBi C10Ba: MEXaHi3MU My6JIiYHOTO YIIPaBIliHHSA CYCITiIbBHUMU
KOH(QJIKTaMu, COLiaIbHO-TIOJIITUYHUN MEXaHi3M, OPraHi3aliliHO-TIPaBOBUI MEXaHi3M, MeIilTHO-KOMYHiKaL[itHNI
MeXaHi3M, CTpaTerisl, HaceJeHHs, Opra’u My6JivyHOi BjIagy, OL[iHIOBAHHSI.

2. The dissertation proposes a solution to an actual scientific and applied task in the field of public management
and administration — the definition of scientific and theoretical foundations for the formation of mechanisms of
public management of social conflicts and the development of practical recommendations for improving these
mechanisms in Ukraine. The main block of the dissertation is the author's proposals, within which for the first time
scientific ethical approaches to improving the socio-political and media-communication mechanisms of public
management of social conflicts in Ukraine are proposed, which made it possible to single out the relevant
problems in the scientific-theoretical and practical planes. To solve them, an algorithm for improving the socio-
political mechanism is substantiated with recognition of the key role of local-level public institutions; ways are
recommended to increase the effectiveness of commissions for the settlement of social conflicts at local self-
government bodies, deputies of local convocation, and units for internal and social policy of local executive bodies.
By the criterion of risk resistance, the factors of increasing the effectiveness of these institutions during



implementation of the media-communication mechanism are grouped: meeting the basic needs of the population
and establishing feedback; updating the strategy of sustainable development and national security; legitimization
of the chosen state-political course; increasing the effectiveness of state authorities and improving the legal
framework; high-quality training of civil servants; increasing public trust and citizens' involvement in state policy;
supporting stability in the country; implementing the latest technologies; and forming the population's
psychological resistance to biased information disseminated to destabilize the situation in Ukraine. The definition
of the concept of mechanisms of public management of social conflicts was further developed — as a set of
elements of the public management system aimed at developing the object of such management, which requires
increasing safety, well-being, sustainable functioning of life-support systems and other social needs, the
dissatisfaction of which leads to social conflicts, dissatisfaction, apathy, crisis, etc. A classification of these
mechanisms was proposed, based on the methods of state influence (legal, organizational-managerial, socio-
political, socio-psychological, economic, moral-ethical, etc.), which made it possible to single out the
organizational-legal, socio-political and media-communication mechanisms. Foreign practices of implementing
public management of social conflicts have been studied and systematized. The experience of Great Britain,
Canada, Germany, the USA, Poland, France, Sweden and others was analysed, revealing positive experience
regarding: the functioning of an effective and flexible administrative system that promptly responds to changes in
the needs of the population; the implementation of service administration and decentralization; and increasing the
openness and professionalism of public officials through the latest communication technologies. The evaluation of
the state of implementation of public management of social conflicts in Ukraine was further developed using the
method of expert sociological survey, which confirmed the imperfect functioning of the relevant mechanisms. 124
theoreticians and practitioners of public administration from 12 regions and Kyiv took part in the survey, the
results of which substantiated the importance of the following measures: increasing the effectiveness of state
administration bodies at the central and regional levels; preventing corruption and interest lobbying as the main
causes of conflicts; and raising the socio-economic standard of living of Ukrainians by increasing the middle class.
Scientific approaches to determining trends in the functioning of the socio-political and media-communication
mechanisms have been improved, providing for effective interaction of state and self-governing institutions with
the population, the spread of digital literacy and the latest technologies in administrative services to improve
national and social security, increase citizens' trust and reduce the number of conflicts. The definition of the
genesis and directions of development of the organizational-legal mechanism, actualized due to the effect of
external and internal factors, has been improved; its development requires scientific support for the
implementation of the refined national security strategy of Ukraine, within which priorities, goals, threats and
response measures to social conflicts are outlined. Keywords: mechanisms of public management of social
conflicts, socio-political mechanism, organizational-legal mechanism, media-communication mechanism, strategy,
population, public authorities, evaluation.
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Cdepa ynpaBiriHHS: [lepkaBHa ciyx6a YKpaiHy 3 Ha3BUYANHUX CUTYALLii

Imentudikarop ROR: He zacrocoyerbcs

VII. BizomocTi npo odinifiHHX ONIOHEHTIB Ta PELeH3€HTIiB
OdiuiiiHi OTIOHEHTH
Baacwue IlpizBumie Im's Ilo-6aTbKOBI:

1. [Tapxomenko-Kyunesin Okcana IropiBHa

2. Oksana Parhomenko-Kutsevil

KBasigikamis: 1.nepx.ynp., npodecop, 25.00.02

ImenTudikarop ORCID ID: 0000-0002-0758-346X

JonaTkoBa iHdopmanis:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0Cc00H: Vuisepcurer I'puropis Ckosopomu B [Tepescnasi

Kopg 3a €IPIIOY: 04543387

Micue3Haxoa>KeHHS: Bys1. CyxOMIMHCBHKOTO, [Tepescinas, [lepesaciaB-XmenbHulpbKuil p-H., 08401, Ykpaina
dopma BiracHOCTI: JlepxasHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HAayKu YKpaiHu

InenTudikarop ROR:

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:



1. fposoi1 Tuxon CepriftoBuy

2. Tykhon S. Yarovoi

KBasidikamis: 1. nepsx. ynp., gouenr, 25.00.05
InenTudgikarop ORCID ID: 0000-0002-7266-3829
JoparkoBa indopmamnist:

IloBHe HaliIMEeHYBaHHS IOPUAHYHOL 0CO0H: 3aksaj BUIIOI OCBiTH «YHiBEpcUTET TpaHCpOpMalLii

Mai6yTHbOTO»

Kopg 3a €IPIIOY: 45630188

Micue3Haxoa KeHHS: By Pemicuuya, YepHiris, UepHiriBcbkuii p-H., 14000, Ykpaina
dopma BracHOCTI: lpusaTHa,/HeiepkaBHa

Cdepa ynpasiriHHSL:

InenTudikarop ROR:

Penensentu

Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. JlonaTtyeHko IHHa MuKojiaiBHa

2. Inna M. Lopatchenko

KBasigikanis: k. nepx.ynp., gou., 25.00.02

ImenTudikarop ORCID ID: He zactocoyerbcs

JonmaTkoBa iHdopmarist:

IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0CO0H: XapKiBCbKuii HallioHAMbHUI yHiBepcUTeT imeni B. H. Kapasina
Kopg 3a €IPIIOY: 02071205

MicueSHaxo,vieHHﬂ: mainan CBobonu, XapkiB, XapkiBceKuii p-H., 61022, Vkpaina

dopma BracHOCTI: /lepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:

1. KprokoB Ozekciit IropeBuy

2. Oleksij I. Kryukov

KBasidikamis: n.nepx.ynp., npodecop, 25.00.01

InenTudikarop ORCID ID: He 3acrocosyetscs

JopaTrkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: HauioHanbHMIl yHIBEPCUTET UMBITILHOTO 3aXMCTy YKpaiHu

Koz 3a €IPIIOY: 08571363

Micue3Haxoa>KeHHs: Bys.OHonpienka, Yepkacu, YepkachKuii p-H., 18034, Ykpaina



dopma By1acHoCTI:
Cdepa yllpaBJIiHHﬂZ JepkaBHa ciy>x6a YKpaiHu 3 HaI3BU4aHUX CUTYaLil

InenTudikarop ROR: He zacrocosyerscs

VIII. 3akar04Hi BimoMocTi

BaacHe IlpizBuie Im's [10-6aTbKOBI [ocrynua Onena BikTopiBHa
rOJIOBH paau

BaacHe IlpizBuie Im's [10-6aTbKOBI Iocrynua Onena BikTopiBHa
rOJIOBYIOYOrO Ha 3aCiflaHHi

BigmoBimasibHU 32 MiATOTOBKY [Tamtox Bikrop BaneHTrHOBNY
00JIIKOBHX JJOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToiiBHA

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZITIOBiZJaJIbHUM 32 PEECTpalLilo HayKoBoi IOpuenko TeTsHa AHaToiiBHA

OisIIBHOCTI




