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1. MozemoBanHs eeKTUBHOCTI BeO-CepBiciB 1J1s1 HalaHHS aAMiHICTPaTUBHUX I1OCIIYT

2. Modeling the efficiency of web services for administrative services providing

Pedepar:

1. Incepranifina po60Ta IPUCBIYEHA PO3BSI3yBaHHIO aKTyaJIbHOTO HAyKOBO-TEXHIUHOT'O 3aBJJaHHS PO3POOKU
MaTeMaTU4HOrO Ta IPOTPaMHOro 3abe3nevYeHHs NifTPUMKY Be6-CepBiciB HaJJaHHS aIMiHICTPATUBHUX MOCJIYT
IIJIIXOM BIIPOBA KEHHSI 3aCc00iB iHTesIeKTyasizalii npoliecy BUKOHAHHS MTOCIYT Ta MaTEMaTUYHOTO MOJeJIIOBAaHHS
eeKTUBHOCTI PYHKIiOHyBaHHS Be6-CEePBICiB. Y nepuomMy po3aiji IpoBeIeHo aHajli3 iCHyl04lX METOIiB Ta 3aCO6iB
oprasisalii Be6-CepBicCiB Ta aJMiHiCTPaTUBHUX NOCAYT. [IpoBeneHnii aHai3 MoKasas, 110 OOHUM i3 BU3BHAYaIbHUX
YUHHUKIB IIpoLecy cTBOpeHHs epexktuBHUX [THAIT Ta nigBuiieHHs sSIKOCTi HalaHHS aiMiHICTPATUBHUX IIOCIIYT €
BHMKOPHUCTaHHS Cyd4acHUX iHpopMalLiliHux TexHosoriil. EextruBHa iHdpopmaliiiHa cucTeMa HaZaHHS
aIMiHICTPaTMBHUX IIOCIYT AACTb 3MOTY OJIEP>KyBaT/ 00'€KTUBHY iH(pOpMAaLlilo MOAO SIKOCTi HaZaHHs ocayT. 1o
TOTrO X, TaKa CUCTEMA MOXKE CTAaTH OCHOBOIO [J151 ONIEPaTUBHOTO YXBAaJIEHHS YIIPABIiHCHKUX PilllEHb 3 METOIO

P€aJIbHOTrO TOJIIIIEHHS Ta HAOJIKEHHSI PiBHS SIKOCTi ITOCIYT 40 NOTPed 3aMOBHUKIB. [IJ1s IbOTO IIePEeBaXKHO



CTBOPIOIOTBCSI MOOL/IBbHI LOJATKY, SIKi HAOIMKAIOTh 4O CEPBiCiB BEJIUKY KiJIbKiCTh KOPUCTYBaviB. Pa3oM 3 TUM Taki
CHCTEMU He 3MEHIUYIOTh Yacy HaJJaHHS MOCIIYT, OCKIJIbKY BUMAaraloTh JOCTaTHbOI 00i3HAHOCTi KOPUCTYBayYa L1070
0CO6JIMBOCTEN OTPUMAHHS TUX UM iHIIMX IIOCJIYT, @ OTXKe IOTPeOYIOTh iHTeIeKTyali3allii Mpolecy BUKOHaHHS

ITOCJIyTH.

2. The thesis paper is devoted to solving the current scientific and technical problem of developing mathware and
software for support of web services of administrative services provision through the introduction of means of
intellectualizing the process of performing services and mathematical modelling of the efficiency of web services
functioning. The first section analyses the existing methods and means for organizing web services and
administrative services. The analysis showed that one of the determining factors in the process of creating
effective Centres for Provision of Administrative Services and improving the quality of administrative services is
the use of modern information technologies. An effective information system for the provision of administrative
services will make it possible to obtain objective information on the quality of service provision. In addition, such a
system may become the basis for rapid management decisions in order to actually improve and bring the quality of
services to the needs of customers. To do this, mainly mobile applications are created that bring a large number of
users closer to the services. However, such systems do not reduce the time of service provision, as they require
sufficient awareness of the user about the specifics of obtaining certain services, and therefore require
intellectualization of the service performance process.
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