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3acanu
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Pedepar:

1. Inceprauis € nepmum KOMIIJIEKCHUM HayKOBUM JIOCTIIPKEHHSIM, IPUCBSIYEHUM (POPMYBAHHIO HOBOI HAYKOBO
OOI'PYHTOBAHOI KOHLIeNii peasizallii afMiHiCTpaTUBHO- [IPaBOBUX HOPM uYepe3 iHdopMaliiHO-KOMYHIKaLifHi
TEXHOJIOTii, pO3pO06Li BUCHOBKIB Ta IIPONO3ULIili, CIPSIMOBAaHUX HA BIOCKOHAJIEHHS] CUCTEMHU [TPABOBOTO Ta
OpraHi3auiitHOro 3ab6e3rneyeHHs BIPOBAIPKEeHHS iHPOpMaliiiHO-KOMYHIKaLlifHUX TEXHOJIOTIN y Iy6iuyHe
aJMiHICTPYBaHHS 3 METOIO CTBOPEHHSI TEOPETUYHOro 6a3rcy e(peKTUBHOI CUCTEMU e-ypsiLyBaHHs B YKpaiHi. ¥
Iycepralii ynepiue: 0XxapakTepU30BaHO Ha IiJICTaBi TEOPETUYHUX PO3POOOK, 3aKOHOIABCTBA Ta MDKHApOJHUX YIroJ,

KOHLEIIL{I0 CY4aCHOTO €JIEKTPOHHOIO YPSIyBAaHHS Ta ii CHiBBiHOMEHHS 3 CYMDKHMMU KOHLENLiSIMY; BU3HAYEHO



MO>KJIMBOCTI Ta OCOGJIMBOCTI 3aCTOCYBaHHS iHPOpMaLIITHO-KOMYHIKALITHMX TEXHOJIOri y peasnizalii npuHLUMIiB
IOOpOTo ypsAyBaHHS Ha MPUKIAAi YKpaiHChbKOIO 3aKOHOJABCTBA Ta MPAaKTUKMU HOro peasizallii; 0OXxapakTepu30BaHO
IMHaMIKy BIIPOBAJP)KEHHS €JIEKTPOHHUMX CEPBICiB B YKpaiHi SIK Ha 3arajJbHOEP>)KaBHOMY, TaK 1 HA MiCLIEBOMY PiBHSX,
OKPECJIEHO HaIpPsIMU iX PO3BUTKY; BUBHAYEHO CUCTEMY NIPUHLMUIIIB [100YI0BU CUCTEMU €JIEKTPOHHOTO yIIPABJIiHHY,
CIIPSIMOBAHOTO Ha BUKJIIOYEHHS KOPYIILLii; CUCTEMaTU30BaHO Mi’KHAPOIHI yroayn y cdepi e-ypsilyBaHHS Ta
BiZI3HaY€HO pOJIb OAATKOBOrO iHQOpMaLifHOrO iHCTpyMEeHTapilo 117151 ix GOpPMYBaHHS; BU3HAU€HO MEXaHi3M,
Cy0’eKTiB Ta OCOOGIMBOCTI HaZJaHHS aIMIiHICTPaTUBHUX MOCJIYT 3a AoromMorolo Iloprany [list Ta iHIIKMX OHIANH i
o(J1aliH cepBiCiB; BUOKPEMJIEHO MOXXJIMBOCTI 3aCTOCYBaHHS BiIKPUTUX JAHUX [0 LIMPOKOTO KOJIa BiHOCHH,
30KpeMa, 3 METOIO ITPOTUIii KOPYIILii, Ta OXapaKTepPH30BaHO iX 03HAKH; Bifl3HAYE€HO HEOOXITHICTh CTPYKTypU3aLlii
aJMiHiCTpaTMBHUX NOCIYT BiANoOBigHO o cdep Ta dopM peasnizauii. ITin yac onpaijoBaHHS TeMaTUKU AOCIiIPKEHHS
YIOCKOHAJIEHO: HAYKOBi MiIX0AU IO TEOPETUYHOI pO3POOKHU MiCTaB Ta IPOLEAYP BUKOPUCTAHHS iHOpPMaLiliHO-
KOMYHIKaI[iTHMX TEXHOJIOTiH 1715 peaisalii agMiHiCTpaTUBHO-TIPaBOBUX HOPM; KOHLIENIIi0 iHpopmMaLiitHOro
3abe3nevyeHHs y6sliyHOro agMiHicTpyBaHHs. TakoX Haby/u OJAJIbIIOTO PO3BUTKY: [TOJIOKEHHS IIPO 0COOJINBOCTI
BUKOPUCTaHHA iHOPMaliiHO-KOMYHIKaLlifHUX TEXHOJIOTIN y Iy61iYHOMY aZiMiHiCTPyBaHHi; ifei npo gpopmu Ta
MEeTOJM peanisalii NpuHLUIy 106pPOro ypsiAayBaHHs y My6IiuHOMY agMiHiCTpyBaHHi; IOrIaM Ha Kiacudikauio ta
CHCTEMaTH3allil0 HOPMATUBHO- [IPABOBUX aKTiB y cdepi 3acTocyBaHHS iHPOPMaLiiHO-KOMYHIKAL[iHHUX TEXHOJIOTIN
B aIMiHiCTpaTUBHUX Npouenypax. [Tpouec uudpusaii, mo BigdyBaeThCs y BCix OpraHax nyoJidyHoro
aIMiHICTpYBaHHS B YKpaiHi, € OCHOBOIO [1J11 BHYTPIIIHbOTO PETYJIIOBAHHS [I€PKaBHOTO YIIPaBJliHHA. IHpopmaLiitHo-
KOMYHIKaliiHUI1 CKJIAJHUK Y MeXaHi3Max My6JIidHOro agMiHicTpyBaHHS 3a6e3mnedye 6ibll BUCOKUI PiBEHb
eeKTUBHOCTI. 3 IMPOKMM 3alpOBaJKEHHSIM KOHLEN1ii e-ypsyBaHHs Bifoysacs 3aMiHa TPaAULiHMX BiIHOCUH
rpOMaJsiH i ypsay 3a IPUHLUIIOM «JIIOJMHA Hece 3000B's13aHHSI IIepe], IepKaBolo» Ha Cy4yacHUI, 6a30BaHUI Ha
PO3yMiHHi cepBiCHOCTI epkaBU Ta CIPUSHHI FPOMaJisiHaM y pearisalii ix pas i JOIIOMOTY Y BUKOHAHHi OOOB'SI3KiB.
IndpacTpykTypa iHpopMaLiliHO-KOMYHIKaLliHUX TEXHOJIOTIN Mae OyTH afanToBaHa [JIsl MiATPUMKU Pi3HUX IPOSIBIB
e-J€eMOKparii, 30KpeMa eJIeKTPOHHUX BUOOPiB, €-TOJIOCYBaHHS, €JIeKTPOHHUX KOHCYJIbTalill Tomo. [IpuHuunu
IoOpOro ypsayBaHHS, IEPBICHO pO3p06JI€Hi CTOCOBHO MiCLIEBOTO (MYHILIMIIaJILHOTO) PiBHS YIIPABJIiHHS, IIUPOKO
3aCTOCOBYIOTbCSI Ta BIIPOBA/IKYIOThCS HA 3arajlibHOJIEP>KaBHOMY, PETiOHAJILHOMY Ta I7106aJIbHOMY PiBHSIX.
BusHaueHO MOXUIMBOCTI Ta 0COOJIMBOCTI 3aCTOCYBaHHS iHPOpPMaliliHO-KOMYyHIKal[iiHUX TEXHOJIOTIN y peanizarii
KOXXHOTO 3 IIPUHLIUIIB JOOPOro ypsiyBaHHS, 0XapaKTepU30BaHO IUHAMIKY BIPOBaJI)KE€HHS €JIEKTPOHHUX CEPBICIiB

SIK Ha 3arajibHOJAE€P>KaBHOMY, TaK 1 Ha MiCI_LeBOMy piBHHX, OKPECJIEHO HAIIpAMU ix PO3BUTKY.

2. The dissertation is the first comprehensive scientific research, devoted to the formation of a new scientifically
grounded conception of the realization of the administrative and legal norms through the information and
communication technologies, the development of conclusions and proposals, aimed at improving the system of
legal and organizational support for the introduction of information and communication technologies in public
administration in order to create a theoretical basis of an effective system of e-government in Ukraine. In the
dissertation this is the first time: the conception of the modern electronic governance and its relationship with
related conceptions have been characterized on the basis of theoretical developments, legislation and
international agreements; the possibilities and the peculiarities have been determined of the use of information
and communication technologies in the realization of the principles of good governance on the example of the
Ukrainian legislation and the practice of its implementation; the dynamics has been characterized of
implementation of electronic services in Ukraine, as well as at national and local levels, the directions have been
outlined of their development; a system of principles has been defined for construction an electronic management
system, aimed at eliminating corruption; the international agreements have been systematized in the sphere of e-
government and the role has been noted of additional information tools for their formation; the mechanism,
subjects and peculiarities of providing administrative services have been determined through the Portal “Diia” and
other online and offline services; the possibilities have been singled out of applying open data to a wide range of
relations, in particular, in order to combat corruption, and their features have been characterized; the need has
been noted for structuring of the administrative services in accordance with the spheres and the forms of
realization. During the study of the research subjects, it has been improved: the scientific approaches to the



theoretical development of the bases and the procedures of the use of information and communication
technologies for the realization of administrative and legal norms; the conception of information support of public
administration. It has also been acquired further development: the provisions on the peculiarities of the use of
information and communication technologies in public administration; the ideas on the forms and the methods of
realization the principle of good governance in public administration; the views on the classification and
systematization of legal acts in the sphere of application of information and communication technologies in
administrative procedures. The process of digitalization, which takes place in all public administration bodies in
Ukraine, is the basis for internal regulation of public management. The information and communication
component provides a higher level of efficiency in public administration mechanisms. With the broad
implementation of the conception of e-government, the traditional relations of citizens and government on the
principle of "a man performs the duties to a state” have been replaced with a modern one, based on understanding
the serviceability of a state and assisting citizens in the realization of their rights and the assistance in discharge of
the duties. The infrastructure of information and communication technologies should be adapted to support
various manifestations of e-democracy, in particular electronic elections, e-voting, electronic consultations, etc.
The principles of good governance, originally developed in relation to the local (municipal) level of management,
are widely applied and implemented at the national, regional and global levels. The possibilities and the
peculiarities have been defined of the use of information and communication technologies in the realization of
each of the principles of good governance, the dynamics has been characterized of implementation of electronic
services at both national and local levels, the directions have been outlined of their development.
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