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1. YnpaBiiHHS SIKiCTIO HAJIJAHHS OCBITHIX IIOCJYT 3arajJlbHOOCBITHIMY HaBYaJIbHUMU 3aKJIaJaMU HA OCHOBI
iHpOpMaLiTHUX TEXHOJIOTIN

2. Quality management of educational services of secondary schools on the basis of information technologies

Pedepar:

1. Y puceprauii N0JJaHO TEOPETUYHE y3araJbHEHHS i HOBE PO3'SICHEHHS TPOOJIEMU YIIPABJIiHHS SIKiCTIO HAZAHHS
OCBITHIX ITOCJIYT 3araJbHOOCBITHIMY HaBYaJIbHMMU 33aKJIalaMU Ha OCHOBi iH(OpMaLiiHMX TEXHOJIOTI.
[TpoaHasnizoBaHO CTaH po3pO6JIEHOCTI IPOGIEMH Y HAYKOBUX JKepeJlaX, YTOUHEHO 3MiCT OCHOBHUX AediHilliit
JociigkeHHs. TeopeTHYHO OOIPYHTOBAHO Ta €KCIIEPUMEHTAIbHO NEPEBIPEHO MOZEb YIIPABJIiHHS SKIiCTIO HaJaHHS
OCBITHIX [IOCJIYT 3arajbHOOCBITHI HaB4aJIbHI 3aKknanu (3H3) Ha ocHOBI iHdopMauiiiHux TexHoorii (IT). Onucano
YMOBU BUKOPUCTAHHS MOJIeJli yIIPaBJIiHHS SKiCTI0 HaJJaHHS OCBiTHiX nociayr 3H3 Ha ocHoBi IT. Po3pobieHo Ta
OIMCAaHO TEXHOJIOTIIO BIIPOBAI)KEHHS MOJIEJIi YIIPABJIiHHSA SAKICTIO Haf@HHS OCBiTHIX nocayr 3H3 Ha ocHOBI [T. Bona
peastidye OCHOBHI IPUHLXIN N1€ArorivHoi TEXHOJIOTI i Mae Taki eTanu: OKpeCJIEHHS €TalliB BIIPOBAIKEHHS 3
BU3HAYEHHSIM NapaMeTpiB ix ineHTu@ikalii; CTBOpeHHS MaTepiasbHOi 6231 Ta MIPOrpaMOBOTO PECYPCHOTO
3abe3nevyeHHs; Io6yoBa efrHOro iHdpopMalliiHOro ocBiTHbOro pocropy 3H3 (€IOIN); ynpasiHHS SKIiCTIO



JIIOJICBKUX PECYPCiB; CIIPSIMOBAHICTb i IMPKYJIALis iHOpMaLiiHUX TOTOKIB; BIPOBaaXeHHs 1T B ynpaBliHCbKUH Ta
OCBITHi nponec; GopMyBaHHS 6aHKY JaHUX 3aKJIajly; OLiHKa e(peKTUBHOCTI (MOHITOPUHT, KBaJliMeTpis, cucrema
Myschool); kopekuis. Po3apo6seno MeTonuyHi pekoMeHalii 1040 BIPOBaI)KEHHS MOAEJli YIIPaBJIiHHS SIKiCTIO
HaJaHH4 OCBiTHIX nocnyr 3H3 Ha ocHOBI IT. B siknx 06IpyHTOBAaHO AOLINIbHICT BUKOPUCTAHHSI Ta OMMCAHO €TaMu ii

BIIPOBAJI)KEHHS, HALAHO peKOMeHaalii mono crsopeHHs €10

2. The aspects of theoretical generalization and clarifications of management problems with the quality of
educational services for secondary schools based on information technology are illuminated. The condition of
investigation in scientific sources clarified the content of the basic definitions of research. Theoretically grounded
and experimentally tested models of quality management of educational services for secondary schools on the
basis of information technologies which are guidelines for its implementation are shown in this manuscript. The
technology and terms of implementation of the models of quality management of educational services for
secondary schools which are based on information technology are researched in this work. The research has
theoretically substantiated, developed and experimentally tested the quality management model for providing
educational services by GEI on the basis of IT. The conditions for using the model of quality management of
providing educational services by GEI on the basis of IT have been described. Essential features of these conditions
have been revealed, namely; the conditions of implementation of a model mean a set of objects, processes,
relations, necessary for the formation, existence and implementation of the update of the specified object. The
technology of implementation of the quality management model for the provision of educational services by GEI
on the basis of information technologies, defined as a program of actions, of a systemic character, requires
methodological support and ensures the achievement of a positive result, have been worked out and described.
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