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1. Y puceprallii BUBHaUY€HO CYTHICTh KOHKYPEHTOCIIPOMO>KHOCTI 6aHKIBCbKUX I1OCJIYT Ta YIIPaBJIiHHS HEIO,
OOI'PYHTOBAHO OCHOBHI IIOJIOKEHHS 3aCTOCYBAHHS CUCTEMHOTO MiIXOAY [0 YIIPaBJIiHHS HEO; 3alIPOIIOHOBAHO
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KOPHCHOCTI 6aHKiBCbKUX IOCJIYT 1171 Pi3UYHUX OCi6 3 METOIO OLiHIOBaHHS PiBHS iX KOHKYPEHTOCIIPOMOSKHOCTI.

2. The essence of banking services' competitiveness and its management is defined in the dissertation; the main
principles of systemic approach to its management are stated; scientific and methodical approach to typing of
bank competitors is proposed; methodical instruments of competitiveness management for legal entities (by price
level and related costs) and for individuals (based on the method of weighted digraphs - with financial resources'



budget constraints and the matrix of price guides - with no restrictions) are improved; the application mechanism
of multidimensional utility function of banking services for individuals is proposed aimed to assess their
competitiveness level.
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