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1. TeopetnyHi i MeToauyHi 3acany GOpMyBaHHS KOMYHIKaTBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI COLia/IbHUX
IIpaLiBHUKIB y npoleci npodeciiiHoi miAroToBKu

2. The theoretical and methodical bases of formation of communicative-speech competence of social workers in
the process of professional training

Pedepar:

1. Y nucepTrauiiiHoMy JOCTiIKEeHHI pO3po6JeHO 1 HAyKOBO OOI'PYHTOBAHO METO/I0JIOTIUHI KOHIENTH GOPMYyBaHHS
KOMYHIKaTMBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI COLlia/IbHUX MPalliBHUKIB y IIpoLeci NpoQeciiiHoi Niilr0OTOBKU
(cucteMHO-1IiTiCHUI, KOMYHIKaTUBHO-AiSI/IbHICHUHM, KOMIIETEHTHICHUH MiIX0IU) Ta TEOPETUYHI i METOIUYHI 3acagu
dhopMyBaHHS KOMYHIKaTBHO-MOBJIECHHEBOI KOMIIETEHTHOCTI MaliOyTHIX COLiaJIbHUX IIPAL[iBHUKIB; PO3KPUTO
CYTHICTB i CTPYKTYpPY (PEHOMEHY «KOMYHIKaTMBHO-MOBJIEHHEBA KOMIIETEHTHICTh Mail6yTHIX COLiaIbHUX
IIpaLiBHUKIB»; yTOYHEHO IOHSTTS «<KOMYHIKaTHBHO-MOBJIEHHEBA NIPpOo(eCiiiHa Ais/IbHICTbY, «KOMYHIKaTHBHO-
MOBJIEHHEBUH CYIIPOBi»; CXapaKTepu30BaHO CTaH CPOPMOBAHOCTI KOMyHIKATUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI

coljia/IbHUX NPaLiBHUKIB y rpoleci npodeciiiHoi MigroToBKy; BU3HAY€HO KpUTePii (3HaHHEBO-MOBJIEHHEBUIA,



KOMYHIKaTUBHO-[Ii€BUM, OLiHHO-pe(IEeKCINHNN) i3 BiATIOBiIHUMU [1I0Ka3HMKAMU (O0i3HAHICTh 3 IOHATTSIMMU:
«KOMYHIKallis1», «CNiJIKyBaHHS», «<KOMYHIKaTUBHO-MOBJIEHHEBA [IisSVIbHICTh; YCBiAOMJIEHHS TIOHATTS «COLia/IbHUN
IIpaliBHUK — Cy0'€KT KOMYHIKaTHBHO-MOBJIEHHEBOI IPOQECifHOI Ais/IbHOCTI»; 06i3HAHICTb 3 IOHATTIMU
«KOMIIETEHLifI», KKOMIIETEHTHICTbY; «MOBJIEHHEBA KOMIIETEHIIiS1», «KKOMYHIKaTMBHA KOMIIETEHLIISI»
«KOMYHIKaTUBHO-MOBJIEHHEBA KOMIIETEHTHICTb»; «KOMYHIKaTUBHO-MOBJIEHHEBUI CYIPOBif, TpodeciiiHoi
IiSTIBHOCTI COLIiaJIbHOTO NPAalliBHYKA; YMIHHS OPraHi30BYBaTH iHILIaTUBHO-iaJIOrOBE CIiJIKYBaHHS 3 KJIiIEHTOM;
IOPEYHO BUKOPUCTOBYBAaTH BepOaJIbHI i HeBepOasIbHi 3aC00M BUPA3HOCTI MOBJIEHHS Ta (OPMYJIM MOBJIEHHEBOTIO
€TUKETY; KOHCTPYKTUBHO PO3B'I3yBaTU KOH(JIIKTHI CUTYyallii, MpOrHo3yBaTU MOBEAiHKY NapTHEPA; 3/ilICHIOBATH
caMoOaHaJli3 CBOiX KOMYHIKaTHBHO-MOBJIEHHEBUX il Y CIIiJIKYBaHHI 3 IapTHEPOM; e(pEeKTUBHY MOBJIEHHEBY
caMollpe3eHTallilo «Sl - coliabHUI NpaliBHUK» (CAMOOLiHKA); aleKBATHO OLiHIOBATU KOMYHIKaTUBHO-MOBJIEHHEBY
Iisi7IbHICTh MaOYTHIX COLia/IbHUX NPAaliBHUKIB (B3a€MOOLiHKa). CXxapakTepru30BaHO PiBHi CHOPMOBAHOCTI
KOMYHIKaTMBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI: BUCOKUM, IOCTATHI, 3a0OBIJIBHUIN, HU3bKUI. Y NOCIiIKEHHI
BM3HAYEHO 1 HAYKOBO OOI'PYHTOBAHO I1€/1aroriyHi yMoBU POPMYBaHHS KOMYHIKaTMBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI coljjabHUX NPalliBHUKIB y [IpoLeci NpodeciiiHoi Niir0TOBKY (iHTerpawis JiHrBiCTUYHUX
IOVICLMILIIH i JUCLUIIIIH (axoBOi CIIPSIMOBAHOCTI y Ipoueci GOpMyBaHHS KOMYHIKaTHBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI COL}ia/IbHUX NPALiBHUKIB y 3aKJIaJlax BUIOi OCBiTH; KOMYHIKaTUBHO-MOBJIEHHEBUH CYIIPOBIJ
(opMyBaHHSI KOMYHIKaTBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI MallOyTHIX COLliaJIbHMX IIPaliBHUKIB; 3a/1y4€HHS
CTYyJI€HIB O aKTUBHOI CaMOCTIlIHOI KOMYHIKaTVBHO-MOBJIEHHEBO] JisI/IbHOCTI; IO3UTUBHA MOTUBALLisl MAallOyTHIX
coljia/IbHUX NPALiBHYKIB 0 (OPMYBaHHS IPOPECIIHOI KOMyHIKaTUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI).
Po3po6s1eH0 11 06rpyHTOBaHO MOZesb POPMYBaHHS KOMYHIKaTMBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI COLiaJIbHUX
IIpaliBHUKIB, y Ipoleci npodeciiiHoi NigroToBku. Po3po6ieHo i anpo60BaHo AiarHOCTyBaIbHY U
€KCIIEPMMEHTAJIbHY METOIUKYU (POPMYBAHHS KOMYHIKaTUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI COLIiaJIbHUX
IIpaLiBHUKIB y npoueci npodeciiiHoi miAroToBky, e1eKTUBHUN Kypc «TexHOJIoTii KOMyHIKaTUBHO-MOBJIEHHEBOI

IiSTIBHOCTI COLiaJIbHUX MPaliBHUKIB» Ta HABYaJIbHO-METOAUYHUI CYIIPOBIiJ 4O HbOTO.

2. In the dissertation research methodological concepts of formation of communicative and speech competence of
social workers in the process of professional training (system and integral, communicative and activity, and
competence approaches) and theoretical and methodical bases of formation of communicative and speech
competence of future social workers are developed and scientifically substantiated; the essence and structure of
the “communicative and speech competence of future social workers” phenomenon are revealed; the concept of
“communicative and speech professional activity”, “communicative and speech support" are specified; the state of
formation of communicative and speech competence of social workers in the process of professional training is
characterized; the criteria (cognitive and speech, communicative and effective, evaluative and reflective) with the
corresponding indicators (awareness of the following concepts: “communication”, “communicative and speech
activity; awareness of the concept of a “social worker - the subject of communicative and speech professional
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activities”; conversance with the concepts of “competence”, “expertness”; “speech competence”, “communicative
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competence’,
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communicative and speech competence”; “communicative and speech support of professional
activity of a social worker; ability to organize initiative and dialogue communication with the client; to use to the
purpose verbal and nonverbal means of speech expression and formulas of speech etiquette; to resolve
constructively conflict situations, to predict partner behavior; to carry out self-analysis of one’s own
communicative and speech actions in communication with a partner; effective speech self-presentation “I am a
social worker” (self-assessment); to assess adequately the communicative and speech activity of future social
workers (mutual evaluation).The levels of formation of communicative and speech competence are characterized:
high, sufficient, satisfactory, low. The pedagogical conditions for the formation of communicative and speech
competence of social workers in the process of training (integration of linguistic disciplines and disciplines of
professional orientation in the process of formation of communicative and speech competence of social workers in
higher education are identified and scientifically substantiated; communicative and speech support in the process
of formation of communicative and speech competence of future social workers; involvement of students in active,

independent, communicative and speech activity; positive motivation of students to the formation of professional



communication and speech competence). A model of formation of communicative and speech competence of
social workers in the professional process is developed and substantiated. The diagnostic and experimental
methods of formation of communicative and speech competence of social workers in the process of professional
training, the elective course “Technologies of communicative and speech activity of social workers” and
educational and methodical support to it are developed and tested.
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