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1. Inceprariiio MprucBs9eHO JOCiIKEHHIO cepBiciB udPpoBUX 6i6II0TEK Y CUCTEMI 0OCITYTOBYBaHHS KOPUCTYBAaiB.
JlocSITHEHHS TIOCTaBJIEHOI METY BU3HAYMJIO BUPILIEHHS TAKUX 3aBJAaHb: 3'1CyBaTH CTaH HAYKOBOTO PO3POOJIEHHS
po6JsieMU Ta JpKepeJibHy 6a3y AOCIiIKeHHS; 0XapakKTepu3yBaT HOPMATUBHO-TIPABOBI 3aCaii PO3BUTKY CEPBiCiB
uuppoBUX 6i61i0TeK B iHPOpMaLIiITHO-6i161i0TeYHi cepi; JOCTITUTU CYTHICTD i 3MICT NOHSTDb «€JIEKTPOHHA
6ibsioTexkay, «uudposa bibioTekar, «6i6i0TeYHMI cepBicy, «cepBicu 1MdPOBOI 6161iI0TEKU», «KKOPUCTYBaAY
cepsiciB 1UPPoBoi 6i61i0TEKN»; PO3KPUTUA OCOOIMBOCTI LUPPOBUX 6ibioTeEK, 5IKi GOPMYIOTh ITPOBiJHI 6i6i0TEKM
YKpaiHy; IpeCcTaBUTH 06CIyTOBYBAaHHS KOPUCTYBAYIB SIK CUCTEMY; PO3IJISIHYTU IM(PPOBY KOMIIETEHTHICTD
6i6sioTekapiB Ta iHpopmMauifiHi TOTpe6u KOPUCTYBAUiB; OKPECIUTH IIEPCIEKTUBHI HAIIPSIMU [T0JAJIBIIOTO PO3BUTKY
cepsiciB UUPPOBUX 6i6/1i0TEK Y CydacHUX YMOBaX. O0'eKTOM JOCIIiJKEHHS € 00CIyTOBYBaHHSI KOPUCTYBAYiB y
M(pPOBOMY CEPELOBULL], IPEAMETOM — CepBicU HUPPOBUX 6i6II0TEK y CUCTEMI 06CIyrOBYBaHHS KOPUCTYBAYiB.
YCTaHOBIIEHO, IO ATAaHHS PO30yA0BY YKPaiHCHKOro iH(pOpPMaLiIHOrO CepeoBUIIA Ha CEPBiCHIN OCHOBI

€JIEKTPOHHUX PECyPCiB Ta IXHbOro MicClisl y cUCTeMi KOMyHiKallili mocTifiHo nepebyBae B 110711 30py daxiBliiB



HanionanpHoi 6i6ioTeku Ykpainu imeni B. I. BepHancbkoro. TakoxX BasKJIMBUM J>KEPEJIOM JOCHTiIKEHHS CTalu
Be6CaiiTu NpoBiaHUX 6i61ioTek YKkpainu Ta niatdopmu nudposux 6i6miorex. Ix popmyoTs nposigHi 6i6ioTexn
CBITY TOIIO. 3a3Ha4y€HO, 10 B HAl[iOHAJILHOMY 3aKOHOJIaBCTBI B 11i7IoMy C(pOPMOBAHO 3acaiu po30yLOBU
iH(popMaLiIHOTO CYCIiNIbCTBA, YXBAJIEHO HOPMAaTUBHO-TIPABOBI aKTH, 1[0 PETYJIIOI0Th Lisi/IbHICTb 616/1i0T€YHO]
rajysi, 30Kpema BIIPOBapKEHHS iHPOpMaLifHO-KOMYHIKaLiHUX TEXHOJIOTIN Ta (POPMYBaHHS €JIEKTPOHHUX
pecypciB. [ToHsATTs «uudpoBa 6i61i0TEKa» BUTIyMauy€HO SIK CYKyIHICTh LM POBUX TBOPIB (TEKCT, ayio, Bifeo,
rpadika To110) Ta 06'€KTIB (KOMITIOTEPHUX (ailiB), JoKaIi30BaHUX Ha MIAaTPOPMi I KEpOBaHUX BiIOBIAHUMU
cepBicamu yepes iHTepHEeT. 3allpOIIOHOBAHO BJIaCHE BU3HAYEHHS ITOHATD «cepBicu uudpoBoi 6ibmioTexku» Ta
«KOpHUCTYBau cepsiciB nudposux 6i6aioTex». Ceppicu undpoBoi 6i6ioTexy — 1e Habip BipTyaJbHUX IHCTPYMEHTIB,
1110 BMOHTOBaHI B OHJIaliH-T171aTpopmu LUpoBuX 6i61i0TeEK, 32 JOIOMOIOIO0 SIKUX KOPUCTYBad OTPUMYE 3pYIHUI
IOCTYII 10 UM(POBUX TBOPIB Yepe3 iHTEPHET 3 Oy1b-51KOi TOUKU CBiTy 24 /7. KopucTyBad cepBiciB LUPPOBUX
6ibmioTek - e 0coba, sIKa BUKOPUCTOBYE Pi3Hi cepBicu Lu@poBoi 6i61ioTekn mij yac nomyky nudpoBuX TBOPIB Ta B
po6oTi 3 HUMU. Bes3anepeyHo, NPoBifHY PoJib B ONIaHyBaHHI IM(POBOTo NPOCTOPY BifirparoTs 6i6aioreku CIIA.
IntepueT-npoekr Digital Public Library of America o6’egHaB Ha ofHill iargopmi Halikpalli 6i6/1i0TeKy, apxiBu Ta
Mysei Crionydyenux lltaTiB AMEPUKHY 33771 YIOCTYIIHEHHS IXHIX pecypciB. BaroMnm IpOEKTHUM DPilIEHHAM 3
onudposyBanHs 6ibioTeynux poumuis y CIIA e ITporpama cTBopeHHs HalioHasnbpHOI eIeKTPOHHOI 6ib1ioTexu, Ky
3[iICHIOIOTH Iif, 6e3rnocepeHiM KepiBHULTBOM IoJIOBHOI 6i6s1ioTeku Kpainu — bibsniotekn Konrpecy. OgHum i3
[epIHIMX [IPOEKTIB Ha €BPOIEIICbKOMY KOHTHMHEHTI € €Bporelicbka 6i6sioTeka — OHIalH-TIOPTAaJl, L0 NPOIOHYE
KOPHCTyBayaM MIBUIIKUM i JIETKUM JOCTYII 10 KOJIeKLil 48 HalioHanpHMX 6ibsioTek €Bpomnu Ta MPOBiTHUX
€BPOIENChKUX HAyKOBUX 6i6J1ioTeK. Y KpaiHax CxinHoi €Bpomny akTUBHO po30yJ0BYIOThHCS HalliOHabHI 6i6J1ioTeuHi
[OpTaJIY 3i 3pyYHMMU cepBicamu. Po30yoBa pecypcy HallioHaJIbHOI JJOKYMEHTAJIbHOI IaM'sITi — IPiOPUTETHUI
HaMpsIM Jisi7IbHOCTI yKpaiHChKUX 6i671i0TeK, apxiBiB, My3€iB Ta iHIIMX iHCTUTYL{H, IOB’13aHUX 3 HAL[iOHAJIbHOIO
nam’satTio. Hatimacmra6Hiuni npoekTy 3 oy poByBaHHS peCypcCiB 3arajlbHOHAliOHAJIbHOTO 3HAY€HHS HUHI
peasnizoBye HanjionanbHa 6i6sioTexa Ykpainu imeHi B. I. BepHagcbkoro. Came nugpoBisalisi yMOXKJIMBUJIA BTilIEHHS
inei ctBopeHHs iHTerpoBaHoro pecypcy «EnekTpoHHa 6i6yioTeka “YKpaiHika™» - 3BefieHoro 6i6siorpagiqyHoro ta
1M (POBOTO PECYpPCy NOKYMEHTAIbHOI CIAAIMHYU YKpaiHU 3 OpraHisalieio JoCTyny A0 NOBiIKOBUX,
6i6siorpadiyHNX, TEKCTOBUX peCcypciB, a Takox LIndpoBoi 6i6s1ioTeku icTOPUKO-KYyJIbTYPHOI ClIafIIUHMY, IO MiCTUTD
olM(pOBaHi JOKYMEHTH KyJIbTYPHOI CNIaJIIMHYU YKPAiHChKOTO HapOy 33715l 30€epekeHHs MPUNEIIHIM
MIOKOJIIHHSIM YHIKaJIbHUX I1aM'ITOK MIMCEMHOCTI Ta 3HaHb, 5IKi MOXYTb OyTH BTPa4€HUMU 260 CYTTEBO
[IOIIKOJKEHUMHU, YIIOCTYITHEHHS /ISl BCIX OXOUMX O3HAOMUTUCS 3 HUMU, CIIPUSIHHS [10JAJIbIIOTO BUBYEHHS 3 GOKY
IOCinHYKIB. BU3Hau€HoO, 10 Ha Cy4acHOMY eTali po3BUTKY iHpopmaliiiHo-6i6s1i0TeqHOi cpepu AUCTaHIIiHH]
cepsicu LUPPOBUX 6i61i0TEK PO3POOIISIOTh 3 YpaxyBaHHIM (Pi3sUYHUX, aTMOC(PEPHUX, TEXHIUYHUX, QYHKIIOHAJIBHUX,
oTepaliliHMX CKJIATHUKIB Ta PO3IOBCIOIKEHHS TO3UTUBHOTO OCBiny. KimovoBi cioBa: 6i6ioTeuHo-iHdopmaniiina
cdepa, indopmauiiiHi pecypcy, BOEHHUI CTaH, eJIeKTPOHHA 6i6J1ioTeka, KopucTyBay 6ibsioTexu, iHpopmMauiitHuii
cepsic, nybsiuHa 6ibioreka, nudposisalis, uudposa TpaHcpopmalis, HudpoBa KOMIETEHTHICTb, LUPpPOBa

KyJIbTYPa, IACTAHILiIHE OOCIyTOBYBAaHHSL.

2. The dissertation is devoted to the study of digital library services in the user service system. Achieving the
research objective required addressing the following tasks: to clarify the current state of scholarly development of
the problem and the source base of the study; to characterize the regulatory and legal framework for the
development of digital library services in the information and library sector; to examine the essence and content of
the concepts of "electronic library", "digital library", "library service", "digital library services", and "user of digital
library services"; to identify the features of digital libraries developed by leading libraries of Ukraine; to present
user services as a system; to consider the digital competence of librarians and the information needs of users; and
to outline promising directions for the further development of digital library services under contemporary
conditions. The object of the study is user services in the digital environment, while the subject is digital library
services within the system of user services. It was established that the issue of developing the Ukrainian
information environment on a service basis, electronic resources and their place in the communications system is

constantly in the field of view of specialists of the V. I. Vernadskyi National Library of Ukraine. Also, an important



source of research was the websites of leading libraries of Ukraine and digital library platforms formed by leading
libraries of the world, etc. It is noted that the national legislation as a whole has formed the foundations for the
development of an information society, and regulatory legal acts have been adopted that regulate the activities of
the library industry, in particular the introduction of information and communication technologies and the
formation of electronic resources. By the term "digital library", we mean a collection of digital works (texts, audio,
video, graphics, etc.) and objects (computer files) hosted on a platform and managed by relevant services via the
Internet. The paper proposes original definitions of the concepts of "digital library services" and "user of digital
library services". Digital library services are defined as a set of virtual tools integrated into online digital library
platforms that enable users to conveniently access digital works via the Internet from anywhere in the world,

24 /7.A user of digital library services is defined as an individual who uses various digital library services to search
for and work with digital works. Undoubtedly, the leading role in mastering the digital space is played by libraries
in the United States. The Internet project Digital Public Library of America has united the best libraries, archives
and museums of the United States of America on one platform to make their resources available. A significant
project solution for digitizing library collections in the USA is the National Electronic Library Program, which is
implemented under the direct leadership of the country's main library - the Library of Congress. One of the first
projects on the European continent is the European Library - an online portal that offers users quick and easy
access to the collections of 48 national libraries of Europe and leading European scientific libraries. In the
countries of Eastern Europe, national library portals with convenient services are being actively developed. The
development of the national documentary memory resource is a priority area of activity for Ukrainian libraries,
archives, museums and other institutions related to national memory. The largest projects for digitizing resources
of national importance are currently being implemented by the V. I. Vernadskyi National Library of Ukraine. It is
digitalization that made it possible to implement the idea of creating an integrated resource, the Electronic Library
"Ukrainika" - a consolidated bibliographic and digital resource of the documentary heritage of Ukraine with the
organization of access to reference, bibliographic, text resources, and the Digital Library of Historical and Cultural
Heritage - contains digitized documents of the cultural heritage of the Ukrainian people in order to preserve for
future generations unique monuments of writing and knowledge that may be lost or significantly damaged, making
them available to all who wish to familiarize themselves with them, to facilitate further studies by researchers.
Keywords: library and information sphere, information resources, martial law, electronic library, library user,
information service, public library, digitalization, digital transformation, digital competence, digital culture, remote
service.
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Micue3HaxoaKeHHSI: By BynbapHo-Kynpsscbka, Kuis, 04053, Ykpaina



dopma BiracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: JlenapTaMeHT OCBITU i HayKu, MOJIOJi Ta CIIOPTY BUKOHABYOTro oprany KuiBcbKoi MiCbKOi

panu (KuiBcbkoi MicbKoi lepsKaBHOI afMiHicTpaliii)

ImenTudikarop ROR:

PeuenseHTu

BaacHe IlpizBume Im's I10-6aThKOBI:
1. Top6aus IOpiit IBaHOBKY

2. Yurii Horban

KBasigikamis: k. kysr., mpodecop, 26.00.01

InenTudikarop ORCID ID: 0000-0001-5837-4409

JopaTrkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: KuiBChbKMil HALIOHAIBHUIA YHIBEPCUTET KyJIbTYPY | MUCTELITB
Kopg 3a €IPIIOY: 02214159

Micue3HaxoaKeHHS: ByJI. €Brena Konosasnbi, Kuis, 01601, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKK YKpaiHu

InenTudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. [Ipokonenko Jlronmuna IBaHiBHa

2. Liudmyla Prokopenko

KBasigikanis: k. kyssr., noir., 26.00.01

InenTudgikarop ORCID ID: 0000-0003-0657-4550

JoparkoBa iHdpopmamnist:

IloBHE HaliIMEHYBaHHS IOPUAHNYHOI 0COOM: KuiBChKMil HALLIOHAIbHUIT YHIBEPCUTET KYJIbTYPU | MUCTELTB
Kopg 3a €IPIIOY: 02214159

MicueSHaxo,q)KeHHﬂ: ByJI. €Brena Konosasnsid, Kuis, 01601, Ykpaina

dopma BracHOCTI: J/lepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZoMOCTi
Bsiacue HpiBBHme IMm's [1o-6aTBKOBI Hosanbceka Tersina BacuiiBHa

TOJIOBH pajgu



BaacHe IlpizBumie Im's ITo-6aTbKOBI
TOJIOBYIOYOTO Ha 3acCiiaHHi
BignoBigasibHUMH 3a HiATOTOBKY

00JIiKOBUX JOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peEeCTpallilo HAayKOBOIi

OisSIIBHOCTI

HoBanbcbka TergaHna BacumiiBHa

Kpunosa Okcana CepriiBHa

Opuenko TersiHa AHaToJIiBHA

IOpuenko TeTsHa AHaTOJiiBHA



