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1. 30BHIIHBPOKOMYHIKAIIiMHi CTpaTeTii KPpM30BOrO pearyBaHHS KOMEPLiHO] oprasisarii

2. External communication strategies for crisis response in a business organization

Pedepar:

1.V npuceprauii Briepiue rpoaHani3oBaHO CyTHICTb, 3MiCTOBi KOMIIOHEHTH, IMHAMIKY aKTMBHOCTI
30BHIIIHbOKOMYHIKAIiTHMX CTpaTeTill KpU30BOT0 pearyBaHHs B KOMEPLiiHil cdepi. 3anponoHoBaHo fediHinii
[IOHATDh "KPU30BE pearyBaHH4" Ta "30BHIIIHbOKOMYHIKalliliHa CTpaTErisl KpU30BOTO pearyBaHHs" B TeOpii 3B'S3KiB i3
IPOMAJICBKICTIO, pO3p06JIeHO Kacuikalito IUx cTparteriil. PO3KpuUTO eTUYHi aclleKTH KpHU30BOro pearyBaHHs B
nismpHOCTI PR-(axiBLiB. Y MexXax NOCiIKEHHS BUBELEHO CTYIIiHb NOPiBHAJIBHOI aKTUBHOCTI (i3MYHUX Ta
inopmanitHuX aKiili 30BHIITHPOKOMYHIKAL[{HUX CTpaTeril KpU30BOrO PearyBaHH SIK KpUTEPIiN 0ro
eeKTUBHOCTI; pO3KPUTO 3MICT LIUX CTpaTeriil Ha iHdpopMalLiliHOMY Ta onepalioHaJIbHOMY PiBHSX LJISIXOM iBEHT-
aHaJli3y Ha NPUKJIALi OisSyIbHOCTI yKpaiHChbKUX KOMMaHIN. [IpeCcTaBlIeHO aJlfOPUTM KPHU30BOrO PearyBaHHs 4J1s

BI,OCKOHAJIEHHS [isIbHOCTI PR-ciy»k6 yKpaiHChKMX KOMEPLiMHUX OpraHi3aliil mif yac Kpus.



2. The thesis contains an original analysis of the essential meaning components and dynamics of activity of
external communication strategies for crisis response in business sector. Definitions of the notions "crisis
response” and "external communication strategy for crisis response” are offered in light of the public relations
theory; a classification of the strategies' types is built. Ethical aspects of crisis response in work of PR professionals
are shown. The degree of comparative activity of physical and information actions of external communication
strategies for crisis response is derived as its efficiency criterion; the meaning of these strategies is shown at
information and operation level by event analysis, on the example of Ukrainian companies. Algorithm for crisis
response is proposed, for enhancing the performance of PR services at Ukrainian business organizations in times
of crises.
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