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1. DopmyBaHHS Ta pO3BUTOK MapKEeTHHI'Y CTPAXxOBUX KOMIIaHi

2. Forming and development of insurance companies marketing

Pedepar:
1. O6'eKT BOCIIIPKEHHS - MAPKETHUHIOBA isl/IbHICTh CTPAXOBUX KOMIIaHiN YKpainu. [Juceprallito IpUCBIYEHO
TOCJIiIPKEHHIO TEOPETUYHHUX Ta IPAKTUYHUX IIPO6eM (POPMYBaHHS Ta PO3BUTKY MAPKETHHTY CTPAXOBUX KOMIIaHi.

[TopaHo anasi3 TIyMayeHb TEPMIHIB: "CTpaxoBUil MapKeTUHT", "cTpaxoBa KyJbTypa". BusHaueHo QyHKuii,

IIPUHUMIIY, LIiJli Ta 3aBIaHHS CTPaxOBOI'O MAPKETUHTY. PO3MEXXOBAHO I yTOYHEHO CYTHICTb [IOHATD "CTPaxoBUil
IPOAYKT", "CTpaxoBa nociuyra". B po60Ti JOCIiI>)KEHO eTany CTAaHOBJIEHHS Ta PO3BUTKY CTPAXOBOI'O MAPKETUHIY Yy
KpaiHax 3axozy Ta B YKpaiHi. 3HauHy yBary 3ocepeKeHo npobyemi popMmyBaHHS MapKeTHHI0BOI iHpopmaniitHoi
CHACTEMMU, MOHITOPUHIY CTPAaxOBOro pUHKY. HaBeieHO pe3ysibTaTh MapKETUHIOBOrO NOCIIIPKEHHS PiBHS CTPAax0OBOi
KyJIbTYPHY BiTUA3HSIHOTO CTYLEHTCTBA. 3allpOIIOHOBAHO MIJISIXU yIOCKOHAJIEHHS 30yTOBOI Ta KOMYHIKalliHOI
MIOJIITUKY CTPAXOBMX KOMIIaHIN. Bu3Ha4eHi HanpsAMu NOJINIIEHHS MEXaHi3MY iHTepaKLil Mi’XK CTPaxOBUMU

KOMIIaHiSIMU Ta CTPaxyBaJIbHUKAMU, PO3IJISIHYTO CXEMY MTOBEZiHKY CTPaxyBaJbHUKA MTPU KyIIiBJIi CTPaXOBOTO



IIPOJYKTY, MOJEJIb OL[iHKY SIKOCTi CTPaXOBUX NOCIYyr. OCHOBHI P€3yJIbTaTU JOCJIIIPKEHHS 3HANIIIINA 3aCTOCYBAHHS B

MPAKTUYHIN AiSI7IbHOCTI BITYMBHSHUX CTPAXOBUX KOMIIAHIN Ta OCBITSHCBKUX 3aKJaLiB.

2. Object of investigation is the the two-mode gas laser of continuous radiation. The thesis researches theoretical
and practical problems of forming and development of insurance companies marketing in Ukraine. The analysis of
the notions insurance marketing, insurance culture is given. Functions, principles, objectives and tasks of
insurance marketing are determined. The notions insurance product, insurance service have been distinguished
and specificated. This paper researches the phases of growth and development of insurance marketing in Western
countries and Ukraine. The thesis also focuses on the issues of marketing information system formation and
insurance market monitoring. The results of marketing research on the level of Ukrainian studentship insurance
culture are presented. The paper suggests the ways of improvement of sales and communication policy of
insurance companies. There have been determined the ways of improvement of the mechanism of interaction
between insurance companies and insurants. The scheme of insurant behaviour when buying an insurance
product and the model of quality evaluation of insurance services have been considered. The results of the
research were implemented by domestic insurance companies and educational establishments.
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