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комунікативних процесів; рівнем прозорості управлінської діяльності й цифрової безпеки.

2. The dissertation is devoted to the substantiation of the complex mechanism of digitalization of administrative
activity of local self-government bodies. Within the dissertation research the essence of the concept of "digital
administration", stages of its formation and development are revealed. The evolution of the use of innovative
digital technologies in public administration is substantiated, such stages as: informatization - electronic control -
digital control - smart control - intelligent control, which differ in the levels of structured administration
processes; automation of the administration decision-making process, in particular in standard conditions;
efficiency and speed of internal and external communication processes; the transparency level of administration
and digital security
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