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2. The pedagogical conditions of formation of would-be managers' skills of constructive interaction in a conflict

situation

Pedepar:

1. Po6oTa € TEOpETHMKO-EKCIIEPMMEHTAIbHUM JOCIIiIKEHHSIM TPo6sieMU (POPMYBAaHHS BMiHb KOHCTPYKTUBHOI
B3aeMOJii B cuTyalii KoHQIIiKTy MailbyTHIX MeHeKepiB. Y TucepTallii Ha OCHOBI MDKIMCLUILIIHAPHOTO aHali3y
TOCJIiIPKEHO MOHSTTS "B3aeMOZis" i "KOHCTPYKTUBHA B3a€MOZisl", yTOUHEHO CYTHICTb, CTPYKTYPY 1 0COGIUBOCTI
KOHCTPYKTUBHOI B3a€MOii, BCTaHOBJIEHO (PYHKIIil KOHCTPYKTUBHOI B3aeMoii B cuTyanii KoH(IIiKTy, OGI'PyHTOBAHO
Ta BU3HAYEHO KOHCTPYKTHBHY B3aEMOJiI0 MeHepKepa B cuTyallii KOHGJIKTY. PO3IJISIHYTO MOHATTS "HaBUYKa" i

"BMiHHS" y CHiBBiIHOIIE€HH], BU3BHAY€HO BMiHHSI KOHCTPYKTMBHOI B3a€MO/Iil B cUTYyallii KOH(JIIKTY MallOyTHIX



MEHePKEPIB (OpPraHi3aToOpChbKi, aHAJIITU4HI, KOMyHIKaTUBHI, pe(pJIeKCUBHI, PETYJISITUBHI, IPOEKTYBaJbHi), KPUTEPIi ix
OIIiHIOBaHHS Ta piBHi cPopMOBaHOCTI. TeopeTUYHO OOIPYHTOBAHO NeJaroriydi ymoBu GOpMyBaHHS BMiHb
KOHCTPYKTUBHOI B3aeMOii (#iasoriyHi, METOIUYHI Ta KOOIIEPAaTUBHOI'O HaBYaHHS), IPEACTaBIEHO MOJIEJIb
(opMyBaHHS B MallOyTHIX MEHEIPKEPiB YMiHb KOHCTPYKTMBHOI B3aeMOJIii B cuTyallii KOHQIIKTy. Po3pobaeHo Ta
BIIPOBAJPKEHO €KCIIEPUMEHTAJIbHY TEXHOJIOTi0 (POPMYBAHHS BMiHb KOHCTPYKTUBHOI B3a€MOii Ta CIIELIKYPC
"KoHCTpyKTHBHA B3aeMO/Iis MeHepKepa B cuTyallii KoHGJiKTy". ExcriepruMeHTanbHO nepeBipeHi epeKTUBHICTD
[I€JJaroriYyHUX YMOB i TEXHOJIOTis1 GOPMYBaHHS BMiHb KOHCTPYKTUBHO]I B3aeMOZii. AHasli3 pe3ysbTaTiB

€KCIIEPUMEHTAJIbHOT'O ILOC.TIi,I[)KeHHH I'IiJ_ITBepILI/IB e(beKTI/IBHiCTb TEXHOJIOTii Ta BUBHAYEHUX He,[[aI‘OI‘i‘IHI/IX YMOB.

2. The work is a theoretical and experimental study of the problem of formation of would-be managers' skills of
constructive interaction in a conflict situation. In the thesis the notions "interaction" and "constructive interaction"
have been researched on the basis of interdisciplinary analysis, the essence, the structure and some peculiarities
of constructive interaction have been specified, the functions of constructive interaction in a conflict situation
have been determined, the definition of manager's constructive interaction in a conflict situation has been given.
The correlation of the notions "habit" and "skill" has been studied, the would-be managers' constructive interaction
skills in a conflict situation (organizational, analytical, communicative, reflective, regulative, projective), the criteria
of their assessment and the levels of formation have been determined, the pedagogical conditions of constructive
interaction skills formation (dialogical, methodical and of cooperative learning) have been theoretically
substantiated, the model of formation of would-be managers' skills of constructive interaction in a conflict
situation has been created. The experimental technology of constructive interaction skills formation and the
special training course "Manager's constructive interaction in a conflict situation" have been worked out and
introduced. The effectiveness of the pedagogical conditions and the technology of constructive interaction skills
formation have been experimentally verified. The results of the research have been analyzed, the effectiveness of
the pedagogical conditions and the author's technology has been confirmed.

Jep>kaBHHHM peecTpaniliHuii Homep [iP:

IIpiopuTeTHHH HANIPSIM PO3BHTKY HayKH i TEXHIKH:
CrpareriyHuii npiopUTETHHH HaNIPSIM iHHOBALLiHHOI Ais1JIbHOCTI:
ITizcyMKH JOCTiI>KEeHHS:

Iyo6sikaii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasibHO-€KOHOMIYHA CIPSIMOBAHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBaa>KeHHS pe3yJIbTaTiB AHCEpPTalii:

3B'130K 3 HAYKOBHMH TEMaMH:

VI. BizomocCTi Ipo HayKOBOr0 KepiBHHKA /KEPiBHUKIB (KOHCYJIbTaHTA)

Baacwue IlpizBume Im'a Ilo-6aTbKOBI:
1. Koctouko HOpiit OnekciitoBuy

2. Kostyushko Yuriy Oleksiyovych

KBasigikanis: 13.00.04

Inentudikarop ORCHID ID: He zactocosyerbcs



JoparkoBa iHdpopmamnist:

IToBHe HaliMEeHYBaHHSI IOPHAUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma ByTacHOCTI:

Cdepa ynpassriHHS:

InenTudikarop ROR: He zacrocosyerscs

CeKTop HayKH: He 3aCTOCOBYETHCS

VII. BigomocTi npo odilifiHuX ONOHEHTIB Ta PELeH3€HTIB
OdiuiiiHi OIOHEHTH
Bsacue IlpizBuuie Im's I1o-6aThKOBI:

1. I'ysinn Hartanisg BacuniBHa

2. T'ysit Haranig BacuiiBHa

KBasigikamis: 13.00.04

InenTudikarop ORCHID ID: He 3actocoyerscs
JoparkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasiiHHS:

ImenTudikarop ROR: He zacrocosyerbcs

CeKTop HayKH: He 3aCTOCOBYETHCS

BaacHe IlpizBume Im's I10-6aThKOBI:
1. MockaieHKo Ansa MukosaiBHa

2. MockasneHko Asnia MukoJsaiBHa

KBasigikamis: 13.00.04

InenTudikarop ORCHID ID: He sactocoyerbcs
JoparkoBa inHdpopmamnist:

IloBHe HaiMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €1PIIOY:

Micue3Haxoa KeHHSI:



dopma By1acHoCTI:
Cdepa ynpasiiHHS:
InenTudikarop ROR: He zacrocosyerscs

CeKTop HayKH: He 3aCTOCOBY€ETHCS

PeuenseHTu

VIII. 3aKkJII04Hi BiZoMOCTi

BiiacHe IIpisBuie Im'sa ITo-6aTbKOBI

roJIOBH pagu

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

rOJIOBYIOYOTO Ha 3acigaHHi

BignoBigasibHuUI 3a MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZasIbHUM 3a peecTpallilo HAayKOBOIi

OisIIBHOCTI

Hy6aceniok Osekcanapa AHTOHIBHa

Jy6aceHtok OnekcaHnpa AHTOHIBHA

IOpuenko T.A.



