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1. TlegaroriuHi ymoBu pOpMyBaHHS y MaliOyTHIX MeHeAKepiB yMiHb KOHCTPYKTUBHOI B3aeMoii y cuTyariii
KOHQJIIKTY

2. The pedagogical conditions of formation of would-be managers' skills of constructive interaction in a conflict
situation

Pedepar:

1. Po60Ta € TEOpETUKO-EKCIIEPUMEHTATIbHUM JOCIIiIKEHHSIM TPo6sieMU (POPMYBAHHSI BMiHb KOHCTPYKTUBHOI
B3aeMogii B cutyanii KoH]IIiKTy MailbyTHiX MeHeKepiB. Y nucepTallii Ha OCHOBI MDKIMCLUILIIHAPHOTO aHAali3y
TOCJIIZIPKEHO TOHSATTS "B3aeMOZid" i "KOHCTPYKTUBHA B3a€MOZis", yTOYHEHO CYTHICTh, CTPYKTYPY ¥ OCOGJIMBOCTI
KOHCTPYKTUBHOI B3a€MOfii, BCTAHOBJIEHO (PYHKIil KOHCTPYKTUBHOI B3a€MOJii B CUTYyalii KOH)JIIKTY, OOI'PyHTOBAHO
Ta BU3HAYE€HO KOHCTPYKTUBHY B3aEMO/IiI0 MEHEIPKepa B cUTyallii KOHGJIKTY. PO3IJISHYTO MOHSTTS "HaBUYKA" i
"BMiHHS" y CHiBBiJIHOII€HH], BUBHaY€HO BMiHHS KOHCTPYKTHBHOI B3aeMO/Iii B cUTyallii KOHQJIIKTY MalOyTHIX
MEHePKePiB (OpPraHi3aTopChbKi, aHaiITU4HI, KOMyHIKaTUBHI, pe(pIeKCUBHI, pETYJISITUBHI, IPOEKTYBaJIbHI), KPUTEPIi ix
OLIiHIOBaHHS Ta PiBHi cOPMOBAHOCTI. TeopeTH4HO OOIPYHTOBAHO NEeAAroriyHi yMoBU (POPMYyBaHHS BMiHb

KOHCTPYKTUBHOI B3aeMOii (#iasoriyHi, METOUYHI Ta KOOIIEPAaTUBHOI'O HaBYaHHS), IPEACTaBIEHO MOJIeJIb



(dopMmyBaHHS B MaliGyTHIX MEHePKepiB yMiHb KOHCTPYKTMBHOI B3aemozii B cutyatii KoH(iKkTy. Po3po6aeHo Ta
BIIPOBA’)KEHO €KCIIEPMMEHTAaJIbHY TeXHOJIOTiI0 (GOpMYyBaHHS BMiHb KOHCTPYKTUBHOI B3aEMOZIi Ta CrienKypc
"KoHCTpyKTHBHA B3aeMO/lis MeHepKepa B cuTyalii KoHQ KTy . ExcriepruMeHTanbHO NepeBipeHi epeKTUBHICTb
[eJJaroriYyHMX YMOB i TEXHOJIOTis1 GOPMYBaHHS BMiHb KOHCTPYKTUBHO]I B3aeMOZii. AHaJIi3 pe3ysbTaTiB

€KCIIEPUMEHTAJIbHOTO JOCIiIPKEHHS MiITBEPAUB €(PEKTUBHICTh TEXHOJIOTII Ta BU3HAUYEHUX M€IarOriYHUX YMOB.

2. The work is a theoretical and experimental study of the problem of formation of would-be managers' skills of

constructive interaction in a conflict situation. In the thesis the notions "interaction" and "constructive interaction'
have been researched on the basis of interdisciplinary analysis, the essence, the structure and some peculiarities
of constructive interaction have been specified, the functions of constructive interaction in a conflict situation
have been determined, the definition of manager's constructive interaction in a conflict situation has been given.
The correlation of the notions "habit" and "skill" has been studied, the would-be managers' constructive interaction
skills in a conflict situation (organizational, analytical, communicative, reflective, regulative, projective), the criteria
of their assessment and the levels of formation have been determined, the pedagogical conditions of constructive
interaction skills formation (dialogical, methodical and of cooperative learning) have been theoretically
substantiated, the model of formation of would-be managers' skills of constructive interaction in a conflict
situation has been created. The experimental technology of constructive interaction skills formation and the
special training course "Manager's constructive interaction in a conflict situation" have been worked out and
introduced. The effectiveness of the pedagogical conditions and the technology of constructive interaction skills
formation have been experimentally verified. The results of the research have been analyzed, the effectiveness of
the pedagogical conditions and the author's technology has been confirmed.
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