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Pedepar:

1. Incepraliito IpUCBSIYEHO aKTyaIbHUM NIPO6IeMaM, MOB'SI3aHUM 3i crielu(piuHIMY 0COOJIMBOCTSIMU YIIPABJIiHHS
KOH(JIIKTaMM B CUCTEMI MiCLIEBOTO CaMOBPSIIyBaHHS, 110 3/1aTHi 3a0€3€4YNTH KOHCTPYKTUBHE CIIPSIMyBaHHS
BEKTOpa KOHQJIIKTOreHHOCTi. Y AucepTallii IpoBeJeHO TeOpPEeTUYHE y3arajbHeHHs IollepeHiX HayKOBUX PO3BiIOK
IOZ,0: BUBHAYEHHS 3MICTY Ta CyTHOCTI AeQiHilii «<KOHQIIIKT»; 10ro 3HaYE€HHS 1J1s1 CUCTEMU MiCLIEBOTO
CaMOBp#IyBaHHS; 0COOJIMBOCTEN yNIPaBJliHHI KOH(JIKTaM1 Ha MiCLIEBOMY PiBHi, & TAKOX 3alIPOIIOHOBAHO HOBE
BUPIlIEHHS HAYKOBOTO 3aBIaHHS, 110 PO3KPUBAETHCS Y KOMILJIEKCHOMY JOCJIIIPKEHHI KOHCTPYKTUBHOTO TIOTEHLAIy
KOHQIiKTiB. [IpoBeieHO I'PYHTOBHUI aHaJli3 OCHOBHUX TEOPETUYHUX I10JIOKEHDb CYTHOCT] KJIIOYOBUX ITOHSTD
KOH(QJIKT-MEHEI)XMEHTY B MeXKaxX HayK{ Iy0JIiYHOrO YIIPaBJIiHHS, KU LO3BOJIUB 3POOMTH BUCHOBOK IIPO T€, IO
icHyBaHHS1 KOH(JIIKTIiB € HOPMaJIbHUM SIBUILEM Y KUTTi CYCIiIbCTBA, OCKLJIbKY I7100a/IbHE 3aBJJaHHS COLliaIbHO-

€KOHOMIYHOT'O PO3BUTKY MaliOyTHbOTO He Ma€ BupilleHHs. Ha 0CHOBI poBeieHNxX PO3BiJOK: BUOKPEMJIEHO KJIIOYOBI



PO3POOKM HAyKOBLLiB; BCTAHOBJIEHO 6araTorpaHHicThb AediHilii «KOHQIIIKT»; 3'ICOBaHO, 1[0 KOHJIIIKTU PO3yMIIOThCS
[0-pisHOMY (260 SIK HOpMa COLia/IbHOT'O XXUTTSI, 200 SIK IIaTOJIOTis); BUOKPEMJIEHO aBTOPChKi HAMPsIMU KOHQIIIKTIB
(KOH(IIKT-TI03UTUB Ta KOH(IIIKT-HEraTUB), IKi BUKOHYIOTb Pi3Hi (PYyHKLii Ta BUMararTh pi3HOi peakliii Ha HUX 3 OOKY
VIPaBJIiHCBKOI CUCTEMH, ajle BOJAHOYAC OJJHAKOBO CUTHAJII3YIOTh MTPO iCHYBaHHS CYIIEPEYHOCTEN Y CUCTEM] «Baga —
IrPOMaJICbKICTh», & TAKOXK CIIPUAIOTh YAOCKOHAJIEHHIO YIIPABIIHCHKOI CUCTEMHU Ta BIJIMBAIOTL HA MEXaHI3MU
apanTauii 1o 3MiH. Po3po6sieHo pakTUYHI METOAU yIIPaBJliHHS KOHPIIKTaMU B MiCLIeBOMY CaMOBPSIlyBaHHI.
CdopmoBaHa aBTOPChKa MO3ULLis 010 TPAKTyBaHHS 3MIiCTy NeBHUX QyHIaMEHTAJIbHUX ITOHSTh KOHDJIIKT-
MEHEIKMEHTY B MeXaX CUCTEMU MiCLI€BOTO CAMOBPSyBaHH:. 3'SICOBAHO, 1[0 6a30BOI0 XapAKTEPUCTUKOIO
KOHQJIKTY BUCTYIIA€ B3a€MO/Iis, sIKA BKJIIOYAE [TOTEHLIMHY MOXJIUBICTD NTepeBelieHHsI KOHPIIKT-HeraTupy B
KOH(QJIKT-TIO3UTUB Ha OCHOBi BUKOPUCTAHHS [i€BUX YIIPaBIiHCbKYUX BILJIUBIB, 5IKi CIIpsSIMOBaHi Ha GOpPMYyBaHHS
PO3BUTOK Ta BUKOPUCTAHHSI KOHCTPYKTABHOTO MOTEHIiaay KOHQJIKTIB. PO3KpUTO CYyTHICTb Ta THOCEOJIOTIYHUN
3B'30K MK AeiHIlisIMU: «yIIPABIIiHHSAY, «<MEHEIKMEHT», «ITyOJIiuHe YIIPABIIiHHS», «J€pP>KaBHE YIIPaBJIiHHSY,
«Iy6JIiYHe BPSIAYBAHHSI», «MiClleBe CAMOBPSIyBaHHS», «MiClieBe BPsIIYyBaHHS» «aIMiHICTpyBaHHS» Ta 1OOYA0BaHO
aBTOPCBbKY CXEMY B3a€MO3B'S13KY IIPEACTABIEHNUX KaTeropiil y Mexax J0CiIKeHHs. [leTaizoBaHO: CUCTEMATUKY
BUiB KOHQJIKTIB y My06JIiYHil cUCTEMI Ha PiBHI MiCLIEBOTO CaMOBPSAyBaHHS; IEPIIOIKePea Ta MeXi KOHQIIKTY;
3arasipHi Ta crienndivHi GyHKLiT KOHPIIIKTY; 000B’SI3KOBI eJleMeHTH KOHQJIIKTY; SBHI Ta IPUXOBaHi 03HAKU
KOHQUJIIKTIB Ta ixHi XapaKTepuCTUKY; chepy Ta AKepesa BUHUKHEHHS KOHQPJIKTHUX CUTYyalill y cucTeMi MiclieBoro
CaMOBp#IyBaHHS Ta 3aIIPOIIOHOBAHO aBTOPChKE 6a4eHHs TPOLeCy (PYHKIIOHATBHOTO YIIPaBJIiHHS KOHQJIIKTaMU Ha
MIKpOpiBHi. BUOKpEMJIEHO 06'€KTUBHI IPUYMHY, SKi COIPUSIOTb IPOPiNAKTULLi feCTPYKTUBHUX KOHIIIKTIB y cUCTEMI
MiCLI€eBOI'O CaMOBPsIIyBaHHS (CTBOPEHHS HaJIeXKHUX YMOB J1J1s XUTTEAISIIIBHOCTI, CIIpaBeJInBUI PO3NOLi
MarepiasbHUX 671ar, pO3po6Ka HOPMATHUBHO-TIPABOBUX IIPOLIEIyP BUPIlI€HHS TUIIOBUX KOHQIIIKTHUX CUTYaLlill).
BcraHOBIIEHO, MO €(PEKTUBHICTb IIPOLIECY YIIPAB/IiHHS KOH(JIIKTAMU B CUCTEMI MiCLIEBOTO CAMOBPSIIyBaHHS 3[JaTHA
3a0e3neynTy 6a30Ba MOZes b KOHPIIIKT-MEHeIKMEHTY. 3allpOIIOHOBAHO [I0 TUIIOJIOTII BUIiB B3aeMOIii B cucTeMi
MiCLIEBOI'O CAaMOBPSIIyBaHHS BBECTU aBTOPCHKY KiacudikallilHy 03HaKy (CKIaAHICTb B3aeMOi), 110 BKIIIOYAE:
3BMYalHYy B3a€MOZII0 Ta aCOLi0BaHy B3aeMOil0. OKPECJIEHO NOCBiM PO3BMHYTUX AEPKaB IOL0 BPETYII0BAHHS
IIMTaHb 3 YIIPaBJIiHHS KOHQPIKTaM1 Ha JIOKaJbHOMY PiBHi Ta BCTAHOBJIEHO, 110 CYYaCHI ypsAA HAaMararTbCst
IOKJIaZaTy Gisibllie 3yCUJIb OO MilBUILIEHHS SKOCTi TaKOTO YIIPaBJIiHHS UIJISXOM 3HUXEHHS NMOBIPHOCTI
BMHUKHEHHS I€CTPYKTUBHUX KOH(JIIKTIB 33 JOIIOMOIOI0 Cy4acHHUX iH(pOpMaLiiHUX TEXHOJIOTIM, OCKIJIbKY 6€371id
KOH(QJIKTHUX CUTYyalill 30aTHi BUHUKHYTHY Yepe3 IOPYLIEHHS [IPaB TPOMAZsiH HAa OTPMMAaHHS Ny0J1ivyHOiI iHpopmariii.
JoBeneHo icHyBaHHS guc6alaHCy y CTPYKTYPHO-OpraHi3auiitHoMy 3a6e3neyeHHi yupasiaiHHs KOHIiKTaMy Ha
Ilep>kaBHOMY PiBHI Ta Ha piBHI MiCLI€EBOTO CaMOBPSIyBaHH4 B YKpaiHi. CxapakTepru30BaHO HOPMAaTUBHO-TIPABOBY
6a3y Ykpainu o0 ynpasiliHHI KOHQIIKTaMU Ta BCTAHOBJIEHO, 110 IOHSTTS «KOH(JIIKT», TPAKTYETHCS JINLIE B
po3pi3i KOHOIIKTY iHTEPECiB.

2. The dissertation is devoted to topical problems related to the specific features of conflict management in the
local government system, which can provide a constructive direction of the conflictogenity vector. The
dissertation provides a theoretical generalization of previous scientific research on determining the content and
essence of the definition of "conflict"; its significance for the local government system; features of conflict
management at the local level, and also offers a new solution to the scientific problem, which is revealed in a
comprehensive study of the constructive potential of conflicts. A thorough analysis of the main theoretical
provisions of the essence of the key concepts of conflict management within the framework of the science of
Public Management is carried out, which allowed us to conclude that the existence of conflicts is a normal
phenomenon in the life of society since the global task of socio-economic development of the future has no
solution. Based on the conducted research: key developments of scientists are identified; the versatility of the
definition of "conflict" is established; it is found out that conflicts are understood in different ways (either as a
norm of social life, or as a pathology); The author's directions of conflicts (conflict-positive and conflict-negative)
are highlighted, which perform different functions and require different reactions to them on the part of the
management system, but at the same time equally signal the existence of contradictions in the "power-public"
system, as well as contribute to the improvement of the management system and affect the mechanisms of



adaptation to changes. Practical methods of conflict management in local self-government have been developed.
The author's position on the interpretation of the content of certain fundamental concepts of conflict
management within the framework of the local government system has been formed. It is found out that the basic
characteristic of conflict is interaction, which includes the potential possibility of translating conflict-negative into
conflict-positive based on the use of effective management actions aimed at forming developing, and using the
constructive potential of conflicts. The essence and epistemological connection between the definitions are
revealed: "Management", "Administration”, "Public Management", "Public Administration”, "Local Self-Government",
"Local Governance" and the author's scheme of the interrelation of the presented categories within the framework
of the study is constructed. Detailed: systematics of types of conflicts in the public system at the level of local self-
government; primary sources and boundaries of conflict; general and specific functions of conflict; mandatory
elements of conflict; obvious and hidden signs of conflicts and their characteristics; spheres and sources of
conflict situations in the local government system and the author's vision of the process of functional conflict
management at the micro-level is proposed. Objective reasons that contribute to the Prevention of destructive
conflicts in the local self-government system (creation of appropriate conditions for Life, fair distribution of
material goods, development of regulatory procedures for resolving typical conflict situations) are identified. It is
established that the effectiveness of the conflict management process in the local government system can provide
a basic model of conflict management. It is proposed to introduce the author's classification feature (complexity of
interaction) into the typology of types of interaction in the local government system, which includes: ordinary
interaction and associated interaction. The experience of developed countries in resolving conflict management
issues at the local level is outlined and it is established that modern governments are trying to make more efforts
to improve the quality of such management by reducing the likelihood of destructive conflicts with the help of
modern information technologies since many conflict situations can arise due to violations of the rights of citizens
to receive public information. The existence of an imbalance in the structural and organizational support of
conflict management at the state level and the level of local self-government in Ukraine is proved. The article
describes the regulatory framework of Ukraine on Conflict Management and establishes that the concept of
"conflict" is interpreted only in the context of a conflict of interest.
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