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Pedepar:

1. Incepraniiine QOCIiIyKEHHS IPUCBSIYEHO ITPO6JIEMi CUHIPOMY €MOLIITHOTO BUTOPaHHs (axiBIiB y CUCTEMAX
crenianbHOI OCBITH Ta coLiasbHOI PO60TH (06YMOBJIEHOTO BEIMKOIO KiJIbKICTIO Hellepea6auyBaHUX KOMYHIKaTUBHUX
CHTYyalliil, HeperjiaMeHTOBAaHUM PEXXNMOM POOOTH, BUCOKOIO MipOI0 0COGMCTO] BiIIIOBIIaIbHOCTI, HEMOXKJIMBICTIO
OTPUMATH OJHO3HAYHi NiITBEPIPKEHHS €(PEKTUBHOCTI CBOEI [isIJIbHOCTI, SIKa CYIIPOBO/IKYETHCSI CTPECAMU,

€MOLIMHAM BUCHaXXEHHSIM, IPO(ECiHYM BUTOPAHHSIM) Ta BUBUEHHIO [ICUXOJIOTIYHMX 3aCaf] CyNepBisii y 1ioro



nopoJsaHHi. TeopeTuyHe y3arajbHEHHS HAYKOBOI JIiTepaTypy 3 Ipo6jieMU BUBYEHHSI CUHIPOMY €MOLITHOTO
BUTOPaHHS JIa€ MiICTaBUTH [10 BilHECEHHS I0T0 10 IIPOGIEM, sIKi IOTpebyioTh MeInyHOTo BTpy4yaHHs (MKB-11:
IiaTHOCTUYHUI TaKCOH («CUHIPOM, 1110 BUHUKAE BHACIILOK XPOHIYHOIO CTPECYy Ha POOOTI, 3 IKUM HE BAAJIOCS
BHopartucs»), mudp QD85 - «BUropaHHs») Ta BUBHAYAETHCSI HAMU SIK i€ CTiliKe, IPOrpecylode, HeraTUBHE
IICMXOJIOTiYHe SIBUIIE, L0 HETaTUBHO BILIMBA€ HA €(DEKTUBHICTh BUKOHYBAHOI pOOOTH T4, B LI/IOMY, Ha SIKICTb KUATTS,
3yMOBJIEHUII TpodeCciiHMMHU CTpecamu Ta OCTIMHUMU POOOYMMHU CUTYALIISIMHU, SIKi CYTIPOBOKYIOTbCSI BEJIMKUMU
€MOLIHAMU BUTPAaTaMU Ta TPUBAJIMMU €MOLITHMMY HaBaHTa)KEHHSIMU. BLOKpEeMJIEHO Ta OIIMCAaHO YMOBHU Ta
(pakTopH (BigMi4Y€EHO TEHNIEHIIiIO 1O BUOKPEMJIEHHS TaKUX IPyIl, SIK: COLiasbHi (PaKTOPH, OCOOUCTICHI PaKTopy;
(daxTOp cepenoBuIa; CTAXOBUM (PAKTOP; BiAHOLIEHHS [0 CIIeLiaJIbHOCTI Ta CaMoro ce6e TOIL0) eMOLiITHOro
BUTOPaHHS, 3'1COBaHO 3B’130K MK (paKTOpaMy Ta CUMIITOMaMU (BTOMa, BUCHa)KEHHS; [ICUXOCOMATU4Hi ITPOGJIEMHY;
0€3COHHS; HEraTUBHE BiIHOIIEHHS 10 NallieHTiB; CTEPEOTUNi3allisg 0COOMCTICHOI yCTaHOBKY; arpeCUBHI TEHAEHILL;
dyHKIiOHAaIbHE, HETATUBHE CAMOBIIHOLIEHHS; CTAHU TPUBOKHOCTI; Aenpecii TOI0) eMOLilTHOrO BUTOPaHHSL.
3anpornoHOBaHO CUCTEMHO-CTPYKTYPHY MOieJIb YNHHUKIB eMOLiiHOTO BUTOPaHHS, O SIKUX MU BinHecsnu: pakTop
«iHOUBiAyabHi 0COOIMBOCTI» — BKJIIOYAE TaKi YAHHUKU SIK «OCOOUCTICHI OCOBJIMBOCTI OCOOUCTOCTI» Ta «JIOKYC
KOHTPOJIIO»; <ITOBEJIiHKOBI IPOSIBU» — «CIIOCOOY peastisallii MoBeliHKY MTOJ0JIaHHS» Ta «IICUXO0JIOTiYHi TOBe[iHKOBI
MEXaHi3MU 3aXUCTY»; «BOJIbOBI BJIACTUBOCTI» — «CTUJIi CAMOPETYJIALII» Ta «COLiaJbHUN CAMOKOHTPOJIb»; «IiHHICHI
YCTaHOBKM» — «1IiHHICHI OpieHTallii» Ta «Cy0'€KTUBHE 6J1arornosyyus»; «<MOTHBalilHi (PaKTOpU» — «IOMaraHHs
0COOUCTOCTI»; «OpraHizaliiiHO-TIpodeciiiHi pakTopu» — «3a70BOJIEHICTh POOOTOIO» Ta «CaMOe(EKTUBHICTbY;
«CBITOIJISIIHI 6a3MCHI YCTAHOBKU» — «0a3UCHI NEPEKOHAHHS» Ta «<KUTTECTIMKICTb»; «CaMOYCBiJOMIIEHHSI» —
«pedJieKcisi» Ta «3a[I0BOJIEHICTh XKUTTAM». BigzHaueHo, mo nmpodeciiiti SKOCTi po3BUBaIOTHCS Bee podeciiiHe
KUTTS (axiBLsl, HAKJIAJAKYY BiJOUTOK Ha IOTO OCOOKUCTICTS, «JedopMyroun» ii, TpuyoMy Taka npodeciiina
Iedopmaliiss MoXXe CIIpUSITH SIK POPMYBaHHIO BUCOKOKJIACHOTO daxiBlg, Tak i popMyBaHHIO NpodeciitHux
IecTpykUiil. EMoniiiHe BUTOpaHHS € «OIHUM 3 HalOiIbII [TOMKUPEeHUX Pi3HOBUAIB ITpodeciiiHoi gedopmarii» Ta
OJIHUM 3 «IIPOSIBiB NIpoeciliHUX NeCTPYKLiil 0COOMCTOCTI», SIKi BU3HAYaIOThCS SIK NIPOLieC PYHHYBaHHS CTPYKTYpHU
npodeciiiHoi AisNBHOCTI Ta 0COOUCTOCTI (axiBlig, [0 HETATUBHO I103HAYAETHCS HA PE3yJIbTATi Mpalli Ta CTaHi caMoi
IisinbHOCTI, podeciiiHa AeCTPyKLis Mae Ha yBa3i OisblI CYTTEBI 3MiHM Ta Oisbll Baromi HacaigKy. JJoBeneHo, Mo
CHHJIPOM €MOLIiliHOr0 BUTOPaHHSI — 1je HalMolMpeHille sgBullie ceper podeciil «IoguHa-JII04uHa», TOMY cydacHa
IICUXOJIOTiYHA HayKa BUJiJIsi€ MPEeCTaBHUKIB «IIpo@eciil JOIIOMOrn» K THX, XTO BifjuyBae Ha COO6i HANOibIIN
BIIJIUB €MOLITHOrO BUTOPaHHS. [Ipoliec «BKUBaHHS» B POJIb iHIINX, HEOOXiAHICTh MaT 3MOTY IIPOKUTH YaCTKY
SKUTTS 1HIIOI JIIOAWHMY, SIK HACJIITOK, e He TIPOXOIUTh 6€3CIiIHO AJ1s1 Cy0'eKTa IIeBHOI TPYLOBOI HisllIbHOCTI,
HEOJMiHHO BIJIMBA€ Ha 0cOOUCTiCTb. OOGIPYHTOBAHO, 110 (axiBlli CUCTEMU CIeLiaJIbHOI OCBITH Ta CoLjianbHOI
POOOTH BiTHOCATLCS 10 NPOPecCiil JOIIOMOTH, SIKi HaJleXXaTh A0 npodeciit «Buoro tumy». IIpogecii nporo tumy
IIPUITYCKAIOTh MOCTIMHY B3a€MOIIIO i CITIJIKYBaHHS 3 JIIOIbMY, SIK IPOdecii COLIIOHOMIYHOTO THUIY, B IX OCHOBI
JIe>KUTh TOBeiHKa, CIIPSIMOBaHAa Ha JOIOMOrY — IIPOCOLiasibHa aKTUBHICTb ([isJIbHICTB, SIKa IPUHOCUTb KOPUCTh
iHIIOMY) 0CO6MCTOCTi. YMOBHU [IislIbHOCTI [10B’513aHi 3 i BUIEHOI0 MOPaJIbHOIO BifnoBiganpHicTIo. Lini Ta
pe3yJIbTaTH 334aI0ThCsl HEBU3HAYEHO, TiCHO MIOB'SI3aHi 3 «aBTOPOM» Ta Peasli3yloThCsl Yepe3 HbOTrO, iX IPAKTUYHO
HEMOXJIMBO 00'€KTUBHO OILiHIOBaTH. 3aCO60M [isIIbHOCTI € caMa JyitorHa. Tak, 0co611Ba Bpa3auBiCTh (paxiBIliB
CHUCTEM CIlelliaJIbHOi OCBITH Ta COIiaJIbHOI pOOOTH, IKUX MU BiTHOCUMO 10 MTpodeciit TOMoMOory, BUPaskaeThCs
crienudikoro ix npodeciiinoi gismpHOCTI. Lle npodecii, «cTBopeHi no BuropanHsa» (K. YepHnicc). Busnayeno
npodeciliHi pu3uKu B IPpOoPecisix JOINOMOTH: PeaKlis Cylnepsi3opa Ha crpec i TpaBMy. OxapaKTepHU30BaHO
pi3HOMaHITHI [iKepeJia CTpecy, sIKAil MoXke BIVIMBATU Ha CylepBi3oBaHOro. BinzHavyeHo, o npodeciiiHa cynepsisis
MOXXe BKJIIOYATHU IlepeBipKy cTpecy. OnucaHo npouec npodeciiiHoro BUropaHHs i HalaHO KOHKPETHI peKoOMeHallii
10710 NpoQinaKTUYHOI i KOPEeKLiHOI pO6OTH.

2. The dissertation provides a theoretical generalization of the problem of supervision and a new solution to the
urgent scientific problem of overcoming the emotional burnout of specialists in the systems of special education
and social work. As a result of the theoretical analysis, it was proved that supervision is a unique and effective
method of professional support for employees (managers and subordinates, highly professional and beginners) of
helping professions, aimed at developing practical skills (knowledge and skills of a professional) through reflection



on the subjective components of professional interaction and attitudes towards clients, colleagues and oneself, in
which correction and regulation of emotional and volitional processes takes place. It is noted that specialists in the
system of special education and social work belong to the helping professions, which are of the «higher type».
Professions of this type involve constant interaction and communication with people, as professions of the
socionomic type, they are based on behavior aimed at helping - prosocial activity (activity that benefits another) of
the individual. The working conditions are associated with increased moral responsibility. The goals and results are
set vaguely, closely related to the «author» and realized through him /her, and are almost impossible to evaluate
objectively. The means of activity is the person himself. Thus, the special vulnerability of specialists in special
education and social work, whom we refer to as helping professions, is expressed by the specifics of their
professional activities, these are professions «created for burnout». It has been established that professional
burnout is «one of the most common types of professional deformation» and one of the «manifestations of
professional destruction of the personality», which are defined as the process of destruction of the structure of
professional activity and personality of a specialist, which negatively affect the result of work and the state of the
activity itself, professional destruction implies more significant changes and more significant consequences. The
concept of supervision in overcoming the emotional burnout of specialists in the system of special education and
social work is substantiated. The structural and functional model of supervision, which includes conceptual,
content and technological, criterion and result blocks, is verified. The content and technological block is
conditionally divided into content and technological components. The purpose of the developed model is to
overcome emotional burnout, the task is to substantiate the stages, mechanisms and technologies of the studied
process. The result of the implementation of the developed structural and functional model and the introduction
of the corresponding program is a positive dynamics in terms of emotional burnout and its factors of specialists in
the system of special education and social work, their ability to realize the functions of the phenomenon of
emotional maturity. The peculiarities of the referents of emotional burnout (satisfaction with professional activity,
ways of coping behavior; general self-efficacy; life satisfaction, mechanisms of psychological protection of the
individual, style of self-regulation of behavior, basic beliefs, social self-control, resilience, subjective well-being,
value orientations, claims, locus of control, reflexivity, individual personality traits) and their relationship with the
phases of «Tension», «Resistance», «Exhaustion» are determined. It has been proved that the introduction of the
supervision model as an integral part of the professional activity of specialists in the system of special education
and social work leads to positive dynamics, which is expressed in a decrease in the symptoms of emotional
burnout syndrome. Awareness of psycho-traumatic factors of professional activity, dissatisfaction with oneself
decreases (in the «Tension» phase), which can be explained by the growth of self-awareness, self-understanding,
self-worth regarding their place in life, their values and needs, which determines the search for oneself, one’s true
goals and activities that will inspire and give joy). The feelings of anxiety, depression (which are the triggers for
emotional burnout as a psychological defense mechanism), «cagedness» decrease and the feeling of hopelessness
disappears, and the mental energy is enhanced due to the induction of the ideal: thinking is directed towards the
construction of plans, goals, and meanings. Inadequate selective emotional responses, emotional and moral
disorientation, emotional economy, and reduction of professional responsibilities, which consists in attempts to
limit responsibilities associated with emotional costs in the Resilience phase, are reduced.
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