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Pedepar:

1. Inceprauiiine JOCIiIyKeHHs [TPUCBSIYEHO ITPo6JIeMi CUHIPOMY MOl HOro BUropaHHs ¢axiBLiiB y cucTeMax
crieniasbHOI OCBITH Ta COLiaIbHOI PO60TH (06YMOBJIEHOTO BEJIMKOIO KiJIbKIiCTIO Helepes6ayyBaHMX KOMYHIKaTUBHUX
CcUTyallill, HEperJaMeHTOBaHUM PEXMMOM POOOTH, BUCOKOIO MipOI0 OCOOUCTOI BifIOBiaJIbHOCTI, HEMO>KJINBICTIO
OTPUMATH OJHO3HAYHi MigTBEPIKeHHS €(PeKTUBHOCTI CBOE] [isIJIbHOCTI, SIKa CYyIIPOBO/KYETHCS CTPECAMU,
€MOLIIfHUM BUCHaXXEHHSIM, IPoQeCciiHUM BUTOPaHHIM) Ta BUBUEHHIO [ICUXOJIOTIYHUX 3aCaf] CyIlepBisii y fioro
noposaHHi. TeopeTuuHe y3arajbHEHHS! HAYKOBOI JliTepaTypy 3 Ipo6jieMU BUBUYEHHSI CUHIPOMY €MOLiIITHOTO
BUTOPaHHS JIa€ MiICTaBUTH [10 BilHECEHHS IOT0 10 IIPOGJIEM, sIKi TOTpebyioTh MeInyHOTo BTpy4YaHHs (MKB-11:

IiarHOCTUYHUI TaKCOH («CUHIPOM, 1110 BUHUKAE BHACIILOK XPOHIYHOIO CTPECy Ha POOOTi, 3 IKMM He BAAJIOCS



BHoparucsy), mudp QD85 - «BUropaHHs») Ta BUBHAYAETHCSI HAMU SIK 1i€ CTiliKe, IPOTrpecyloyde, HeraTUBHE
[ICUXOJIOTiUHE SIBUILE, 1110 HETaTUBHO BIUIMBAE HAa ePEKTUBHICTb BUKOHYBAaHOI pOOOTHU Ta, B IIiJIOMY, Ha SIKICTb KUTTS,
3YMOBJIEHUI PO eCiiHMMHU CTpecaMu Ta NOCTIMHMMU POOOYMMHU CUTYALIISIMHU, 5IKi CYTIPOBOIKYIOTbCSI BEJIMKMMU
€MOIilHMMU BUTpPaTaMU Ta TPUBAJIMMU €MOLiITHUMY HaBaHTaXXEHHSIMU. BUOKpeMJIeHO Ta OIMCaHO YMOBU Ta
(dakropu (BiAMi4€HO TEHAEHIIiI0 1O BUOKPEMJIEHHS TaKUX IPYIL, SIK: COLiajbHi (pakTopu, ocobucTicHi (paxkTopy;
(daxkTOp cepenoBUIIA; CTAXXOBUM PaKTOP; BiAHOLIEHHS [0 CIIeLiaIbHOCTi Ta CaMoro cebe TOI0) eMOLiITHOro
BHUTOPaHHS, 3'1COBAHO 3B’130K MiXX (paKTOpaMy Ta CUMIITOMaMU (BTOMa, BUCHa)KEHHSI; [ICUXOCOMATU4Hi ITPOGJIEMUY;
6e3COHHS; HeraTuBHE BiIHOIIEHHS 10 MALiEHTIB; CTepeOTuIi3alis 0COOUCTICHOI yCTaHOBKY; arpeCUBHI TEHAEHIII;
dyHKIiOHAIbHE, HETaTMBHE CAMOBIHOLIEHHS; CTAaHU TPUBOKHOCTI; Aemnpecii TOI0) eMOLilTHOr0 BUTOPaHHSL.
3anpornoHOBaHO CUCTEMHO-CTPYKTYPHY MOJI€JIb YUHHUKIB €MOLiiHOTO BUTOPaHHS, O SKUX MU BiiHecau: pakTop
«iHAUBiAyaabHi 0COOIMBOCTI» — BKJIIOYAE TaKi YAHHUKU SIK «OCOOUCTICHI OCOBIMBOCTI OCOOUCTOCTI» Ta «JIOKYC
KOHTPOJIIO»; <ITOBEJIiHKOBI IPOSIBU» — «CIIOCOOY peartizaliii 10BeiHKY [TOJ0JIaHHS» Ta «IICUXO0JIOTiYHi TOBEiHKOBI
MEXaHi3MU 3aXUCTY»; «BOJIbOBi BJIACTUBOCTI» — «CTUJII CAMOPETYJIALII» Ta «COLiaJIbBHUI CAMOKOHTPOJIbY; «LIiHHICHI
YCTaHOBKM» — «LIiHHICHI OpieHTallii» Ta «Cy0'€KTUBHE 6J1arornosyyus»; «<MOTHBalilHi (PaKTOpU» — «IOMaraHHs
OCOOUCTOCTI»; «OpraHizaliiHO-TIpodeciiiHi pakToOpu» — «3a0BOJIEHICTh POOOTOIO» Ta «CaMOe(EKTUBHICTDY;
«CBITOIJI1HI 6a3UCHI yCTaHOBKUY» — «6a3UCHI IePEKOHAHHS» Ta <KUTTECTINKICTb»; «CaMOYCBiIOMIIEHHS» —
«pediexcisi» Ta «3a/I0BOJIEHICTh XKUTTSIM». BigzHaueHo, 1o npodeciiiti sKoCTi po3BHUBalOThCS Bce mpodeciiiHe
SKUTTS (paxiBLsl, HAKJIAJAKYY BiOUTOK Ha IOTO OCOOKUCTICTB, «edopMyrodn» ii, Ipu4oMy Taka npodeciiiHa
nedopmaliist MoXe CIIpUSITH SIK POPMYBAHHIO BUCOKOKJIACHOTO (paxiBLig, TaK i popMyBaHHIO IpodeciiHux
IecTpykuiil. EMoliiiHe BUTOpaHHS € «OHUM 3 HalOiIbllI [TOMKUPEeHUX Pi3HOBUAIB TpodeciiiHoi gedopmarii» Ta
OJIHUM 3 IIPOSIBiB NIPO(ECiIHUX NeCTPYKLii 0COOMCTOCTI», SIKi BU3HAYAIOThCS 5K NIPOLeC PYHHYBaHHS CTPYKTYpHU
npodeciiHOi AisINBHOCTI Ta 0COOUCTOCTI (axiBlig, [0 HETATUBHO I103HAYAETHCS HA PE3YyJIbTATi Mpalli Ta CTaHi camMoi
IistpHOCTI, IpodecifiHa necTpPyKLis Mae Ha yBasi 6iJblll CYyTTEBI 3MiHM Ta 6isibIl BaroMi Hacinku. JloBeneHo, 1o
CHHJIPOM €MOLiliHOr0 BUTOPaHHsI — 1je HalolMpeHille gBullie ceper Ipodeciil «IoguHa-II04uHa», TOMy cydacHa
IICUXOJIOTiYHA HayKa BUJiJIsi€ MPECTAaBHUKIB «IIpoeciil JOIIOMOIn» K THX, XTO BifjJuyBae Ha cO6i HANOiIbILINI
BIUIMB €MOLIilIHOrO BUrOpaHH4. [Iponec «BXUBaHHSI» B POJIb iHIIMX, HEOOXiIHICT MaTH 3MOTY IIPO>KUTHU YACTKY
SKUTTS IHIIO JIIOAUHMY, SIK HACJIiTOK, e He IIPOXOUTh 6€3CIiIHO AJ1s1 Cy0'€KTa IIEBHOI TPYOBOI Aisl/IbHOCTI,
HEOJMIHHO BIIMBA€ Ha 0COOUCTiCTb. OOGIPYHTOBAHO, 1O (axiBlli CUCTEMU CIIELiaJIbHOI OCBITH Ta COLjialbHOI
PO6OTH BiTHOCATLCS 0 NPOPeCiil JOIIOMOTH, SIKi HaJeXaTh 0 npodeciit «BuLoro tumny». [Ipodecii nporo tumy
IIPUITYCKAIOTh [TOCTIMHY B3a€MO/IIIO i CITIJIKyBaHHSI 3 JIIOJIbMY, SIK Tpodecii COIiOHOMIYHOTO THUITY, B IX OCHOBI
JIE>KUTB IOBEJiHKa, CIIPSIMOBaHAa Ha JOIOMOrY — IPOCOLiajibHa aKTUBHICTb ([is/IbHICTB, SIKa IPUHOCUTb KOPUCTh
iHIIOMY) 0COGMCTOCTI. YMOBH [IisIJIbHOCTI [TOB’$13aHi 3 MifBUIIEHOI0 MOPaJIbHOIO BiANoBiganbpHicTIO. Lini Ta
pe3yJIbTaTy 3a1aI0ThCSl HEBU3HAYEHO, TICHO MOB'3aHi 3 «aBTOPOM» Ta pPeasli3yloThCsl Yepe3 HbOTO, iX MPAKTUYHO
HEMOJXXJIMBO 00'€KTUBHO OLiHIOBAaTH. 3aCOO0M MisITIHOCTI € cama JyitoarHa. Tak, 0co61Ba Bpa3auBiCTh (PpaxiBliiB
CHCTEM CIelliaJIbHOi OCBITH Ta COIjiaJIbHOI pOOOTH, IKUX MU BiTHOCUMO J10 ITpodeciit TOMoMOory, BUPaskaeThCs
crienudikolo ix npodecinnoi gismpHOCTI. Lle npodecii, «cTBopeHi no BuropanHsa» (K. YepHnicc). Busnayeno
npodeciiiHi pu3uky B npodecisx JOIOMOru: peaklis cyrnepsizopa Ha cTpec i TpaBMmy. OxapakTepu30BaHO
pi3HOMaHITHI [iKepeJia CTpecy, sIKAil MOXKe BIUIMBATU Ha CylepBi30BaHOro. BinzHavyeHo, 1m0 npodeciiiHa cynepsisis
MOXKe BKJIIOYATHU IepeBipKy cTpecy. OnucaHo npouec npodeciiHoro BUropaHHs 1 HalaHO KOHKPETHI peKOMeHallii
mono nmpodinakTUYHOI i KOpeKiitHoi po6oTH.

2. The dissertation provides a theoretical generalization of the problem of supervision and a new solution to the
urgent scientific problem of overcoming the emotional burnout of specialists in the systems of special education
and social work. As a result of the theoretical analysis, it was proved that supervision is a unique and effective
method of professional support for employees (managers and subordinates, highly professional and beginners) of
helping professions, aimed at developing practical skills (knowledge and skills of a professional) through reflection
on the subjective components of professional interaction and attitudes towards clients, colleagues and oneself, in
which correction and regulation of emotional and volitional processes takes place. It is noted that specialists in the
system of special education and social work belong to the helping professions, which are of the «higher type».



Professions of this type involve constant interaction and communication with people, as professions of the
socionomic type, they are based on behavior aimed at helping - prosocial activity (activity that benefits another) of
the individual. The working conditions are associated with increased moral responsibility. The goals and results are
set vaguely, closely related to the «author» and realized through him /her, and are almost impossible to evaluate
objectively. The means of activity is the person himself. Thus, the special vulnerability of specialists in special
education and social work, whom we refer to as helping professions, is expressed by the specifics of their
professional activities, these are professions «created for burnout». It has been established that professional
burnout is «one of the most common types of professional deformation» and one of the «manifestations of
professional destruction of the personality», which are defined as the process of destruction of the structure of
professional activity and personality of a specialist, which negatively affect the result of work and the state of the
activity itself, professional destruction implies more significant changes and more significant consequences. The
concept of supervision in overcoming the emotional burnout of specialists in the system of special education and
social work is substantiated. The structural and functional model of supervision, which includes conceptual,
content and technological, criterion and result blocks, is verified. The content and technological block is
conditionally divided into content and technological components. The purpose of the developed model is to
overcome emotional burnout, the task is to substantiate the stages, mechanisms and technologies of the studied
process. The result of the implementation of the developed structural and functional model and the introduction
of the corresponding program is a positive dynamics in terms of emotional burnout and its factors of specialists in
the system of special education and social work, their ability to realize the functions of the phenomenon of
emotional maturity. The peculiarities of the referents of emotional burnout (satisfaction with professional activity,
ways of coping behavior; general self-efficacy; life satisfaction, mechanisms of psychological protection of the
individual, style of self-regulation of behavior, basic beliefs, social self-control, resilience, subjective well-being,
value orientations, claims, locus of control, reflexivity, individual personality traits) and their relationship with the
phases of «Tension», «Resistance», «Exhaustion» are determined. It has been proved that the introduction of the
supervision model as an integral part of the professional activity of specialists in the system of special education
and social work leads to positive dynamics, which is expressed in a decrease in the symptoms of emotional
burnout syndrome. Awareness of psycho-traumatic factors of professional activity, dissatisfaction with oneself
decreases (in the «Tension» phase), which can be explained by the growth of self-awareness, self-understanding,
self-worth regarding their place in life, their values and needs, which determines the search for oneself, one’s true
goals and activities that will inspire and give joy). The feelings of anxiety, depression (which are the triggers for
emotional burnout as a psychological defense mechanism), «cagedness» decrease and the feeling of hopelessness
disappears, and the mental energy is enhanced due to the induction of the ideal: thinking is directed towards the
construction of plans, goals, and meanings. Inadequate selective emotional responses, emotional and moral
disorientation, emotional economy, and reduction of professional responsibilities, which consists in attempts to
limit responsibilities associated with emotional costs in the Resilience phase, are reduced.
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PeuenseHTu

VIII. 3aKkJIl04Hi BiZoMOCTi
BiiacHe IIpizBuie Im'sa Ilo-6aTbKOBi
TOJIOBH pagu

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOroO Ha 3aciJaHHi
BignoBigasibHuUI 3a MiATOTOBKY

00JIIKOBHX JOKYMEHTIB

Peectparop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZasIbHUM 3a peecTpallilo HayKOBOi

OisIIBHOCTI

[Tpoxopenko Jlecs IBaniBHa

[Ipoxopexko Jlecs IBaniBHa

BartameBa HaraJig IBadiBHa

VKpIHTEI

FOpuenko TersHa AHaTosiiBHA



