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1. Inceprariist NpUCBs4Y€HA PO3POOIEHHIO TEOPETUKO-METONOJIOTIYHUX MiIX0MAiB, METOAUYHUX OCHOB i IPaKTUYHUX
peKoMeHaNil moo 3abe3neyeHHs] eKOHOMiIYHOI 6e3nexku crioskrBayiB JKKII. Po3pobseHo KOHIENTyasbHi 3acagu
3a0e31e4eHHs €eKOHOMIYHOI 6e3I1eKM CII0KMBayiB JKUTI0BO-KOMYHAJIbHUX ITIOCJIYT B CUCTEMi eKOHOMIYHOI 6e3rexku
nepxasu. COOpMOBaHO MOHSTIHO-KaTeropiajlbHUM arnapart eKoOHOMi4HOi 6e3neku crioxusadis JKKII1. Haykoso

OOI'PYHTOBAHO CYTHICHi xapakTepucTuKu kateropii crioxxuanHs JKKII. BusHaueHO MOHSTTS «eKOHOMIUHa 6e3neka



cnioxxusauib JKKII». IneHTHdikoBaHO MPO6GIEMHI 30HI y CUCTEMI B3a€EMOBITHOCHH «CIIOXKMBadi — BUDOOHUKU /
BMKOHABIIi — OPTaHU BJIaAu», IO JO3BOJISIE€ BUSIBUTY PU3KKU Ta 3arpo3u A croxkusadis JKKII Ta Bxxutu 3axonu
momo ix miniMizauii. loBeneHo, 1o 3abe3rnedeHHs eKOHOMIUHOI 6e3neku crioxxusadib JKKII mae 6a3yBatucs Ha
HayKOBOMY MiAXoi 1O (POPMYyBaHHSI CUCTEMU 3a6€31eYeHHs] eKOHOMIUHO]I 6e3nexu croxxusadis JKKII y cucremi
B32€MOBIIHOCHH «CIIOKMBa4di — BUPOOHUKY / BUKOHABLi — OpraHu Biagu». CUCTEMaTU30BaHO iHCTUTYLITHI BaXKei
yIPaBJliHHS €KOHOMIYHOI0 6e3nekoro crioxkupadis XKKII. 3ailficHEHO OLiHKY TOTOYHOTO CTaHy Ta
TpaHCcPOpMaLiliHUX IIPOLIECIB HA PUHKY XUTJI0BO-KOMYHJIBHUX I1OCHYT YKpaiHU. Po3po6sieHo MeTOOUYHUI Mifxiz,
IIO OLIiHIOBaHHS €(PeKTUBHOCTI YIIpaBJliHHS €KOHOMIUHOIO O6e3nekoro croxkusayis XKKII misgxom po3pooku
MyJIbTUPAKTOPHOI MoZeJIi yripaBiliHHI eKOHOMIYHOIO 6e3rexoro crioxuBadis JKKII i3 BUKopucTaHHAM crienuiuHux
nst rany3si JKKI' ingukaTopis yrpaBiiHHSI eKOHOMIYHOIO 6e3nekoto crioxxusauis JKKII. Po3pob6ieHo HayKoBO-
MIPaKTUYHUH NiAXifd 10 KOMIIEKCHOI OL[iHKU €(DEKTUBHOCTI pErioHaJbHUX (MiCLIEBUX) IPOTPaM, CIIPSIMOBAHUX HA
¢dyHKUioHYBaHHS Ta po3BUTOK JKKI' agmiHicTpaTMBHO-TEpPUTOpPiaNbHOTO yTBOPEeHHSs. CPOpMOBAHO OpraHisaliiiHO-
METOJIWYHUM iHCTpYMEHTapill 3aCTOCYBaHHS KOMILJIA€HC CUCTEMU 3a0e31eYeHHs] eKOHOMIYHOI 6e3I1eKu CIIoKMBayviB
JKKITI. Po3po6s1eHO MeTOA0I0TiuHI 3acafy (POPMyBaHHS Ta BUKOPUCTAHHS MYHILMNA/JIbHUX KOMIJIA€HC-TIPOTPaMm B
cucreMi 3abe3rnedeHHst EKOHOMIuHOi 6e3nexu cnoxusayis XKKII. O6rpyHTOBAHO IOLiIBHICTb 3alIPOBAIKEHHS
[apTULUIIATOPHOTO OIOIIKETY, K iEBOTO iHCTPYMEHTY IiIBUIIEHHS PiBHS €KOHOMIYHOIO 0€3I1€KU CII0KMUBaviB
JKKII misixom 3abesredyeHHs B3aeMojliil. 3/ifiCHEHO CUCTeMaTH3alli0 HAlPSIMKY Y 0CKOHaJIEHHS iHpopmalliiiHo-
KOMVHIKalil1HOTO 3a6e3ne4eHHs] eKOHOMIYHOi 6e3neku cnoxubadis JKKII B cucTemi B3aeMOBIZHOCUH «CIIOXKMABAYi —
BUPOOHUKM / BUKOHABLIi — OPraHu BJIaJu». 3alIpONIOHOBAHO CTPATETiUHi HANIPSIMKU YI,OCKOHAJIEHHS] CUCTEMU
3a0e3ne4yeHHs eKOHOMIYHOi 6e3neku crioxkupavis XKKII. O6IpyHTOBAHO [IOLiIbHICTb CTBOPEHHS PEriOHaIbHOTO
CHTYalliMHOro LEeHTPY Ny0siuHOi KoMyHiKalii Ta iHpopmaliii, o cripyusaTUMe HaJlaro>)KeHHs! CUCTEMHOTO Ta
e€(EeKTUBHOrO Iialory y CUCTEMi B3a€MOBITHOCUH «CITO>KMBA4i — BUPOOHUKY / BUKOHABLi — OpPraHu BJaiu» Ha

3acaziax mapTHepPCTBa.

2. The dissertation is devoted to the development of theoretical and methodological approaches, methodological
bases, and practical recommendations for ensuring the economic security of housing and communal services
consumers. Conceptual principles of ensuring economic security of consumers of housing and utility services in
the system of economic security of the state as a set of theoretical and methodological provisions for determining
the methodological approach, goals, principles and methods, technology (tasks, methods, recommendations) based
on the system of relations between government local governments) and executors (utilities, contractors that
produce, perform and / or provide housing and utility services) with consumers of services through the use of
municipal compliance programs to prevent, forecast, identify and manage compliance risks in the provision of
housing and utility services. The conceptual and categorical apparatus of economic security of housing and utility
services consumers has been formed. The concept of "economic security of housing and utility services
consumers" has been scientifically substantiated. It has been proved that the final result of ensuring the safety of
consumers of housing and utility services should be the provision of housing and utility services quality, which is
ensured by harmonizing the interests of stakeholders in providing housing and utility services in the system of
relations "consumers - producers / performers - authorities". Problem areas in the system of relations "consumers
- producers / performers - authorities" have been identified, which allows to identify risks and threats to
consumers of housing and communal services and to take measures to minimize them. It is proved that ensuring
the economic security of consumers of housing and communal services should be based on a scientific approach
to the formation of a system of ensuring economic security of housing and communal services consumers in the
system of relations "consumers - producers / performers - authorities". Systematization of institutional levers for
managing the economic security of housing and communal services consumers by such groups as organizational,
economic, informational, socio-psychological with definition of components for each group, which, unlike existing
ones, allows tracking the links between types of institutional levers and tools to influence the level of economic
security of housing and communal services consumers in order to ensure the harmonization of the interests of all
stakeholders and improve the quality of housing and communal services to consumers. The quality of housing and
utility services at the local level has been assessed. Methodical bases of formation of safety parameters of



estimation of quality of housing and utility services with establishment of the list of indicators on kinds of housing
and utility services which is subject to check of conformity of quality of rendering of service and the quantitative
and qualitative indicators characterizing granting to the consumer of housing and utility services of the
corresponding quality ensuring the safety of housing and utility services. A methodical approach to a
comprehensive assessment of the effectiveness of regional (local) programs aimed at the functioning and
development of housing and utility services has been developed. The organizational and methodological tools for
the application of the compliance system for ensuring the economic security of housing and utility services
consumers have been formed. Methodological bases of formation and use of municipal compliance programs in
the system of economic security of consumers of housing and utility services by development of multifactor model
of estimation of efficiency of management of economic security of consumers of housing and utility services on
parameters of quality of housing and utility services have been developed. Assessment allows you to assess the
effectiveness of economic security management of consumers of housing and utility services on the parameters of
the quality of housing and utility services and get the resulting components for such housing and utility services
as: from centralized hot water supply; from central heating; on centralized cold water supply and centralized
drainage; on household waste management; for the management of an apartment building; on power supply; from
gas supply. The approach takes into account the level of current tariffs for housing and utility services, which
allows a comprehensive assessment of the economic security of consumers of housing and utility services and take
measures to provide housing and utility services of the required volume and quality, on time and at economically
reasonable prices.
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