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Pedepar:

1. lucepTaliis nmpucBsYeHa po3pobIeHHIO TEOPETUKO-METONOIOTIYHUX MTiAX0iB, METOIMYHUX OCHOB i MPAKTUYHUX
peKOMeHalil moo 3abe3neyeHHs] eKOHOMIuHOI 6e3rexku cnioskupavis XKKII. Po3po6seHo KOHILeNTyasbHi 3acagu
3a6€3Me4YeHHS] EKOHOMIYHOI 6€3IeKy CIIOXKMBaUiB )KUTI0BO-KOMYHAIbHUX MTOCJIYT B CUCTEMi EKOHOMIUHOI 6e3eKu
nepxkasu. CopMOBaHO MOHSTIMHO-KaTeropiaJibHUM arnapat eKOHOMI4HOi 6e3neku crioxusadis JKKII. Haykoso
OOI'PYHTOBAHO CYTHiCHi xapakTepucTuku Kareropii cnoskusanHs JKKII. BusHaueHo [OHATTS «eKOHOMiYHa 6e3reKa
cnioxxusauis JKKII». IneHTH}iKoBaHO MPO6GIEMHI 30HiI y CUCTEMI B3a€EMOBITHOCUH «CIIOXXMBavi — BUPOOHUKU /
BMKOHAaBIIi — OPraHy BJIaJW», 10 JO3BOJISIE BUSBUTH PU3UKU Ta 3arpo3u 1 crnoxkusadis JKKII Ta BXXUTH 3axonu

mopo ix miniMizauii. loBeneHo, 1o 3abe3nedeHHs eKOHOMIuHOI 6e3neku crioxxusadiB JKKII mae 6a3yBatucs Ha



HayKOBOMY Miaxomi 10 GOopMyBaHHS CUCTeMU 3a6e3reyeHHs] eKOHOMIYHOI 6e3nexu crioskuBadiB JKKII y cucremi
B32€EMOBITHOCHH «CIIOKMBayi — BUPOOHUKY / BUKOHABLi — opranu Bianuy». CUCTeMaTU30BaHO iHCTUTYLINHI Baskei
yIPaBJliHHS €KOHOMIYHOI0 6e3nekolo crioxkupadis XKKII. 3aificCHEHO OLIiHKY TOTOYHOTO CTaHy Ta
TpaHC(POPMaLiIHUX IPOLECIB HA PUHKY XUTJIOBO-KOMYHAJIBHUX [1OCIYT YKpaiHU. PO3po6sieHO MeTOOUYHUI MifXiz,
110 OLIiHIOBaHHS €(DEKTUBHOCTI yIIpaBJIiHHS €KOHOMIYHOO 6e31eKoto crokubadiB JKKIT misxom po3pooKu
MYJIbTU(aAKTOPHOI MOAieJli YIIpaBJliHHSI €KOHOMIUHOIO 6e3rneKkoto crioxkusauis JKKIT i3 BUKopucTaHHIM crieuudiyHux
151 rany3si JKKI' ingukaTopis yrpasiliHHSI €EKOHOMIYHOIO 6e3nekoto crioxxusadi JKKII. Po3pob6ieno HayKoBo-
IIPAaKTUYHUI NiJXif, 10 KOMIUJIEKCHOI OLiHKYA €(EeKTUBHOCTI PEriOHaNbHUX (MiCLIEBUX) IPOrPaM, CIIPSIMOBAHUX HA
dyHKUioHyBaHHS Ta po3BuTOK JKKT anmMiHicTpaTHBHO-TEpUTOPiasbHOro yTBopeHHs . CpopMoOBaHO opraHizaniiiHo-
METOJMYHUI IHCTPyMEeHTapill 3aCTOCYBaHHS KOMIIJIAEHC CUCTEMU 3a0e3I1eUeHHs] EKOHOMIUHOI 6e31eKy CIIO>KUBayiB
JKKII. Po3po6s1eHO MeTOL0JIOTi4HI 3acafy (POPMyBaHHS Ta BUKOPUCTAHHS MYHIIMNAJIbHUX KOMIJIA€HC-TIPOTPaMm B
cucreMi 3abe3rnedyeHHs eKOHOMIuHOI 6e3nexu crnoxusayis JKKII. O6rpyHTOBAHO IOLiNBHICTb 3aIIPOBAIKEHHS
NapTULMIIATOPHOTO OI0IKETY, SIK NIiEBOTO iHCTPYMEHTY IiIBUIIEHHS PiBHS €KOHOMIYHOIO 0€3I1€KU CII0KMBaYiB
JKKII misixom 3abe3redyeHHs B3aeMojlii. 3ifICHEHO CUCTeMAaTH3alliI0 HAPSIMKU Y 0CKOHAJIEHHS iH(popmMaliiiHo-
KOMYHIKaliliHOro 3a6e3nedyeHHs: eKOHOMIYHOi 6e3neku cro>kxusadis XKKII B cucTeMi B3a€MOBITHOCUH «CIIOXKUBAYi —
BUPOOHUKY / BUKOHABLIi — OPraHy Baiu». 3alIPOIIOHOBAHO CTPATETriyHi HANIPSIMKY YIOCKOHAJIEHHS CUCTEMU
3abe3ne4yeHHs eKOHOMIYHOi 6e3neku crioxkupavis XKKII. O6IpyHTOBAHO [IOLiIbHICTb CTBOPEHHS PEriOHAJIbHOTO
CHTYaliMHOrO LeHTpPY Ny0JiuHoi KoOMyHiKaljii Ta iHpopmaliii, o cripugaTUMe HaJlaroJ>KeHHs! CUCTEMHOTO Ta
e(eKTUBHOTrO /1iajIory y CUCTEMI B3a€MOBIJHOCUH «CIIOXKUBAYi — BUPOOHMKYM / BUKOHABLIi — OPraHU BIain» Ha

3acaziax mapTHepPCTBa.

2. The dissertation is devoted to the development of theoretical and methodological approaches, methodological
bases, and practical recommendations for ensuring the economic security of housing and communal services
consumers. Conceptual principles of ensuring economic security of consumers of housing and utility services in
the system of economic security of the state as a set of theoretical and methodological provisions for determining
the methodological approach, goals, principles and methods, technology (tasks, methods, recommendations) based
on the system of relations between government local governments) and executors (utilities, contractors that
produce, perform and / or provide housing and utility services) with consumers of services through the use of
municipal compliance programs to prevent, forecast, identify and manage compliance risks in the provision of
housing and utility services. The conceptual and categorical apparatus of economic security of housing and utility
services consumers has been formed. The concept of "economic security of housing and utility services
consumers" has been scientifically substantiated. It has been proved that the final result of ensuring the safety of
consumers of housing and utility services should be the provision of housing and utility services quality, which is
ensured by harmonizing the interests of stakeholders in providing housing and utility services in the system of
relations "consumers - producers / performers - authorities". Problem areas in the system of relations "consumers
- producers / performers - authorities" have been identified, which allows to identify risks and threats to
consumers of housing and communal services and to take measures to minimize them. It is proved that ensuring
the economic security of consumers of housing and communal services should be based on a scientific approach
to the formation of a system of ensuring economic security of housing and communal services consumers in the
system of relations "consumers - producers / performers - authorities". Systematization of institutional levers for
managing the economic security of housing and communal services consumers by such groups as organizational,
economic, informational, socio-psychological with definition of components for each group, which, unlike existing
ones, allows tracking the links between types of institutional levers and tools to influence the level of economic
security of housing and communal services consumers in order to ensure the harmonization of the interests of all
stakeholders and improve the quality of housing and communal services to consumers. The quality of housing and
utility services at the local level has been assessed. Methodical bases of formation of safety parameters of
estimation of quality of housing and utility services with establishment of the list of indicators on kinds of housing
and utility services which is subject to check of conformity of quality of rendering of service and the quantitative
and qualitative indicators characterizing granting to the consumer of housing and utility services of the



corresponding quality ensuring the safety of housing and utility services. A methodical approach to a
comprehensive assessment of the effectiveness of regional (local) programs aimed at the functioning and
development of housing and utility services has been developed. The organizational and methodological tools for
the application of the compliance system for ensuring the economic security of housing and utility services
consumers have been formed. Methodological bases of formation and use of municipal compliance programs in
the system of economic security of consumers of housing and utility services by development of multifactor model
of estimation of efficiency of management of economic security of consumers of housing and utility services on
parameters of quality of housing and utility services have been developed. Assessment allows you to assess the
effectiveness of economic security management of consumers of housing and utility services on the parameters of
the quality of housing and utility services and get the resulting components for such housing and utility services
as: from centralized hot water supply; from central heating; on centralized cold water supply and centralized
drainage; on household waste management; for the management of an apartment building; on power supply; from
gas supply. The approach takes into account the level of current tariffs for housing and utility services, which
allows a comprehensive assessment of the economic security of consumers of housing and utility services and take
measures to provide housing and utility services of the required volume and quality, on time and at economically
reasonable prices.
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