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1. locnimpKeHHs IPUCBSYEHe po3poO1Lli TEOPETUKO-MeTOA0JIOTIYHUX 3aca]], Ta IPAKTUYHOTO iHCTPYMEHTAapito
aHasizy eeKTUBHOCTI IisimbHOCTI IT-KoMNaHi, 0 6a3yl0Thcs Ha iHTerpallii piHaHCOBUX MOKA3HUKIB i3
HediHaHCOBMMMU NapaMmeTpamy, crienudpivaumu g [T-ranysi. AKTyalbHICTh TEMU 3yMOBJIEHA TPaHC(OPMaLlielo
€KOHOMIKH Mif BIIMBOM 1MGPoBi3allii, nocuieHHsM podti IT-cekropy Ta Heo6xifgHiCTI0O GOPMYyBaHHS a[IeKBAaTHUX
IiAXOiB 1O OLIIHKY pe3yJIbTaTUBHOCTI KOMIIaHii, 6i3HeC-Moeli SIKUX IPYHTYIOTbCSI HA BUKOPUCTaHHI
iHTeJIeKTyaIbHOTO KarliTany. B yMoBax HeCTabiIbHOCTi 30BHIIIHBOTO CEPEJJOBUIIA, 30KPEMA BOEHHOTO cTaHy, IT-
cepa IeMOHCTPYE BiIHOCHY CTilKiCTb i BUCTYIIA€ BAKJIMBUAM [KEPEJIOM BATIOTHUX HANIXOIPKEHD, IO 1OLATKOBO
aKTyasisye noTpedy B yJOCKOHAJIIEHHI aHAJIITUMHOTO iHCTPyMEHTapilo. MeToI0 JOCiIPKeHHS € OO PYHTYBaHHS Ta
PO3poOKa KOMILJIEKCHOI cUCTEMU aHasi3y epekTuBHOCTI IT-KoMIIaHii i3 ypaxyBaHHSIM ranyseBoi crieniudiku.
O6’eKTOM [OCIIIPKEHHS € NIPOLieC aHali3y €(peKTUBHOCTI FOCIONAPCHKOI HisyibHOCTI IT-KOMIaHil, IpeJMeToOM —
CYKYIIHICTb TEOPETUYHUX, METOLOJIOTIYHNX, OPraHi3aliliHMX 3acajl Ta IPAKTUYHUX aCIIEKTIiB aHali3y e(EeKTUBHOCTI

nismpHOCTI [T-KOMIaHiN. ¥ nuceprauii yockoHaseHO KOHLENTyaslbHi 3acaay aHanisy e(peKTUBHOCTI fisynpHOCTi IT-



KOMIIaHi# B yMOBax iH()OpMaLifHOrO CYCIIiJIbCTBA, M0 6a3yI0ThCS Ha 3aCTOCYBAaHHI IIPAKCEOJIOTIYHOrO MiIX0Ly IIPU
SKOMY e(eKTUBHICTb PO3TJIAIAETHCS K [TOXiTHA BiJl pallioHaJbHOCTI KOSKHOI OKpeMOi orepallii BcepennHi KOMaHIU
(Bij HanMCaHHS MPOTPaMHOTr0 KOAy [0 TEXHIYHOI MiATPUMKY KOPUCTYBayiB). Po3po6yieHo opraHizauifiHo-
iHpopmaLiiiHy MOJesb aHai3y e(peKTUBHOCTI AisybHOCTI IT-KOMMNaHIM, gKa, Ha BiMiHY Bif, TpaguLiiHAX
CTaTUYHUX MOJesiel, 6a3yeTbCsl HA aBTOMAaTU30BaHOMY 300pi Ta KOHCOJIiaLlil JaHUX 3 PI3HOPITHUX IXKepe i
CTPYKTYpOBaHa 3a 4YOTHMpMa PiBHSIMU: IEPBUHHI [laHi, aHaliTU4Ha 00poOKa, 6i3Hec-TIpoLecy Ta CTpaTeriyHi Liji.
YI0CKOHaseHO MeTOAMKY TpaHc(opMmallii 061iKoBoi iHpopmalii AJ1s1 norped aHasnizy e(peKTUBHOCTI AistabHOCTI IT-
KOMIIaHii, o rependadae BIPOBAIPKEHHS AU(EPEHLIHOBAHOTO MiTX0AY 10 OLiHKYA IPOTPaMHUX MIPOAYKTIB i
BKJIIOYAE YiTKi KpuTepii BUOOPY MiXX LOXiHUM Ta BUTPAaTHUM METOJIaMU OL[iHKY 3aJIe5KHO BiJl CTaAii >KUTTEBOTO
LIMKJIy TPOAYKTY Ta PYHKLiOHAJIbHUX CLI€HApiiB 10ro BUKOpUCTaHHS. OGIPYHTOBAaHO CUCTEMY [TapaMETPiB

e eKTUBHOCTI AisabHOCTI IT-KOMIaHI, o peasnizoBaHa MIJISIXOM iHTerpatii piHaHCOBUX iHAUKATOPIB (Mogesb EVA)
i3 He(iHaHCOBMMU MeTpUKamy, cienqudivnnmu a4 IT-ranysi (BapTicTb 3anydeHHs kiieHTa CAC, BapTiCTb KUTTS
xiieHTta LTV, piBeHs BigTOKy KilieHTiB Churn rate, mokasHuku KBasidikalii inkeHepHOro nnepcoHaiy). Bussieno
0OME>XEHICTb TPaAMLiHMX (iHAHCOBUX [TOKA3HUKIB /J14 oLiHKU [T-6i3Hecy, 1110 06yMOBJIEHO BUCOKOIO YaCTKOIO
HeMaTepiaIbHYX aKTUBIB Ta AUHAMIUHICTIO 6i3HEC-TIPOLIECIB, @ TAKOXK HAsIBHICTIO iHGOPMaLiliHOI acumeTpii Mixk
00J1IKOBUMH JaHUMU Ta PaKTUYHUMU [IPOLIECaMU CTBOPEHHS IIPOrPaMHOro IPOLYKTY. Lle 3yMoBII0e HEOOXiAHICTD
POBLIMPEHHS aHAJIITUYHOTO iHCTPYMEHTAPII0 32 paxyHOK BUKOPUCTAaHHS HeQiHaHCOBUX iHAUKATOPIB Ta
IHTErpoOBaHUX MiAXOMIB [0 OLIHIOBAHHS PE3YJIbTATMBHOCTI AiSJIBHOCTI KOMIIAHIN. 3alIPONIOHOBAHUI METOLUYHUN
niaxin go inTerpauii piHaHCOBUX iHAMKATOPIB i3 rajy3eBUMU [TOKa3HUKAMU JTO3BOJISIE€ 326€3MeYUTH ITOPiBHAHHICTD
KiJIbKiCHUX i IKICHMX XapaKTE€PUCTUK OisIbHOCTI Ta 3[iICHIOBATU KOMILJIEKCHUI aHaJli3 KOMIIaHil i3 pisHUMU
6izHEC-MOZesIMU. PO3MMPEHO NiX0OY 10 BUKOPMCTAaHHS aHANITUYHUX JAHUX Y CUCTEMAX YIIPaBJIiHHS IIISIXOM
(opmyBaHHS €IUHOTO iHPOPMALITHOTO cCepenoBuIIa, 0 oenHYye (HiHAHCOBI, onepalliliHi Ta ynpassiHChKI JaHi,
OTpUMaHi 3 pi3HUX iHPOPMALITHUX CUCTEM MigIpueMcTBa. Habymu ogaabiioro po3BUTKY IOJIOKEHHS 00
TpaHcopmalii 06;1ikoBoi iHpopMalii B yMoBax 1M(PoBOi EKOHOMIKH, 30KpeMa B YaCTHHI afanTallii 061iKoBUX
IiAXO0iB 1O OCOGJIMBOCTEN CTBOPEHHS Ta BUKOPUCTAHHS TPOrPaMHUX ITPOAYKTIB, @ TAKOXK Y3rOIpKEHHS (PIHAHCOBUX
i He(iHaHCOBUX MOKA3HUKIB y MeXKaX €IMHOI CUCTEMU OLiHIOBAaHHS €(PEKTUBHOCTI. [IpakTUUHe 3HaYeHHS
OJlep>KaHUX pe3yJIbTaTiB [OJIsIrae y MOXJIMBOCTI X BUKOPUCTAHHS [1J1s1 MiJjBUIIEeHHS] OO PYHTOBAHOCTI
VIPaBJIiHCbKUX PillleHb, ONITUMI3allii BUTPAT, NifjBUIIEHHS €(DEKTUBHOCTI BUKOPUCTAHHS PECYPCiB Ta 3a0€3[1eUeHHS
3pocTaHHs BapTocTi IT-KoMMaHiN. 3allponoHOBaHi TEOPETUYHI MOJIOKEHHS], MOZEJIi Ta IHCTPYMEHTH MOXKYTb OyTU
BIIPOBAJIKEH] y HisbHICTD [ T-MignpremMcCTB, o CIPUITUME MiJBULIEHHIO X KOHKYPEHTOCIPOMOIKHOCTI,
iHBeCTU1i1HOI TPUBabIMBOCTI Ta IPO30POCTi PYHKIIOHYBAaHHS B YMOBaX U(PPOBOi €KOHOMIKM Ta MiATBEPAXKY€ETbCSI
BIIPOBAIP)KEHHSAM IX pEe3yJIbTATIB y LiS/NbHICTh HU3KM YKpaiHChKUX IT-mignpuemcts. JoCmiIKeHHs f03BOJIIE He
Jijie TIorJIMOUTH TEOPETUYHE PO3yMiHHS TpaHCcopMallii KaTeropii «e(peKTUBHICTE» y LU(PPOBY €I0XY, ajle i
3abe3neynTu cy6'ektu IT-6i3Hecy MmexaHisMaMu JJ1s1 IOCUJIEHHS IXHbOI KOHKYPEHTOCIIPOMOYKHOCTI Ta BUXOAY Ha

MI)KHApOJHI PMHKU KalliTajy.

2. This study is devoted to developing the theoretical and methodological foundations and practical tools for
analyzing the performance of IT companies, based on the integration of financial indicators with non-financial
parameters specific to the IT industry. The relevance of the topic stems from the transformation of the economy
under the influence of digitalization, the growing role of the IT sector, and the need to develop appropriate
approaches for evaluating the performance of companies whose business models are based on the use of
intellectual capital. In the context of an unstable external environment, particularly martial law, the IT sector
demonstrates relative stability and serves as an important source of foreign exchange earnings, which further
highlights the need to improve analytical tools. The aim of the study is to justify and develop a comprehensive
system for analyzing the performance of IT companies, taking into account industry-specific characteristics. The
object of the study is the process of analyzing the performance of IT companies’ economic activities, and the
subject is the set of theoretical, methodological, and organizational foundations, as well as the practical aspects of
analyzing the performance of IT companies. The dissertation refines the conceptual foundations for analyzing the
performance of IT companies in the context of the information society, based on the application of a praxeological



approach in which performance is viewed as a derivative of the rationality of each individual operation within the
team (from writing program code to providing technical support to users). An organizational-informational model
for analyzing the performance of IT companies has been developed, which, unlike traditional static models, is
based on the automated collection and consolidation of data from diverse sources and is structured across four
levels: raw data, analytical processing, business processes, and strategic goals. The methodology for transforming
accounting information for the purposes of analyzing the performance of IT companies has been improved, which
involves the implementation of a differentiated approach to the evaluation of software products and includes clear
criteria for choosing between revenue-based and cost-based evaluation methods depending on the product’s life
cycle stage and functional usage scenarios. A system of performance parameters for IT companies has been
substantiated, implemented by integrating financial indicators (the EVA model) with non-financial metrics specific
to the IT industry (customer acquisition cost (CAC), lifetime value (LTV), churn rate, and engineering staff
qualification indicators). The limitations of traditional financial indicators for evaluating the IT business have been
identified, which are due to the high proportion of intangible assets and the dynamic nature of business processes,
as well as the presence of information asymmetry between accounting data and the actual processes of software
product development. This necessitates the expansion of analytical tools through the use of non-financial
indicators and integrated approaches to evaluating company performance. The proposed methodological
approach to integrating financial indicators with industry-specific metrics ensures the comparability of
quantitative and qualitative performance characteristics and enables a comprehensive analysis of companies with
different business models. Approaches to the use of analytical data in management systems have been expanded
by creating a unified information environment that combines financial, operational, and management data
obtained from various enterprise information systems. Provisions regarding the transformation of accounting
information in the digital economy have been further developed, particularly regarding the adaptation of
accounting approaches to the specifics of software product development and use, as well as the alignment of
financial and non-financial indicators within a unified performance evaluation system. The practical significance of
the obtained results lies in the possibility of using them to improve the soundness of management decisions,
optimize costs, increase the efficiency of resource utilization, and ensure the growth of IT companies’ value. The
proposed theoretical principles, models, and tools can be implemented in the operations of IT enterprises, which
will contribute to increasing their competitiveness, investment attractiveness, and operational transparency in the
digital economy, as evidenced by the implementation of these results in the operations of a number of Ukrainian IT
enterprises. The study not only deepens the theoretical understanding of the transformation of the concept of
“efficiency” in the digital era but also provides IT businesses with mechanisms to enhance their competitiveness

and enter international capital markets.
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BaacHe IIpizBume Im's I10-6aTbKOBI Pockrazka AHzIpiii AHATOMTIAOBIY
rOJIOBM pajau

BaacHe IlpizBuime Im's [10-6aTbKOBI Pockrasika AHZIpi¥i AHATOJTIHOBIY
roJIOBYIOYOroO Ha 3acigaHHi

BiamoBiganbHHUE 32 MiZITOTOBKY Bonpap Jimurpo Bosioaumuposny
00JIIKOBHX JJOKYMEHTIB

PeecTparop IOpueHko TetsiHa AHaTOJiiBHA



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




