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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PyOpPHK: 71.37.07.21

Tema gucepranii:
1. KyzieTypa cepBicy B KPyi3HOMY TypU3Mi.

2. Service Culture in cruise tourism.

Pedepar:

1. luceprarito NpUCBSYEHO iCTOPIii CTAHOBJIEHHS I pO3BUTKY KPYi3HOTO Typu3My B YKpaiHi. OXapakTepu30BaHO
0COOJIMBOCTI KyJIbTypU CEPBiCY B YKpaiHCbKOMY KPYi3HOMY TypU3Mi PafIsIHCbKOTO IIEPiofly, CTaHy KpYi3HOTo
TYypU3MY B IOCTPAISHCHKIN YKpaiHi. OnucaHo iHppacTpyKTypy CepBiCy OCHOBHHUX KaTe€ropiil KpyisHUX JIaliHEPiB
[IPOBIJHUX CBITOBUX KPYi3HUX KOMIIaHii. JIOCIiIKEHO KyIbTypy CEPBICY B HaZlaHH] [TOCJIYT Xap4yBaHHH,
€KCKyPCiTHO-€KCIeAULTHNX IOCIYT i IOCIYT PO3BaKabHO-L03BIJIJIEBOTO XapaKTePy B Cy4aCHOMY KPYi3HOMY
TypU3Mi. 3alIPONIOHOBAHO BU3HAYEHHS IIOHATTS KYJIbTYPU CEPBICY B KPYI3HOMY TypPU3Mi, IIif IKUM pO3yMi€TbCA
SIKICTb MTOCTIYT 3 NepeMillleHH (IepeBe3€HHs), TUMYAaCOBOr0 PO3MillleHHs (IPOKUBAHHS), XapuyBaHHsI, peKpeallii i
pO3Bar, eKCKypCiliHO-eKCIIeAULiITHOro 06CIyTrOBYBaHHS, 110 HATAIOTHCS TYPUCTaM IIifi 4ac 37iMICHEHHS piuKOBOrO,
03€pHOr0, MOPCHKOT'0, OKEAHCBKOr0 ab0 3MilaHuX (PopM Kpyisy.

2. The dissertation is an overview of the history of the formation and development of cruise tourism in Ukraine, the
characteristic features of the culture of service in the Ukrainian Soviet-era cruise tourism, cruise tourism in the
state of post-Soviet Ukraine. There is the description of the main categories of infrastructure service cruise ships



cruise the world's leading companies. There is the characteristic of the culture of service in the provision of food
services, tours and forwarding services and entertainment services in the nature of modern leisure cruise tourism.
There is a definition of culture of service in cruise tourism, which refers to the quality of movement
(transportation), temporary accommodation.
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Penensentu
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