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1. Cy6'exTUBHA iHTepIIpeTaLisi CUTYyalliil IK YUHHUK Mi)KOCOGUCTICHUX KOH(IIIKTiB

2. Subjective interpretation of situations as a factor of interpersonal conflicts

Pedepar:

1. Inceprauiiine goOCIiIyKeHHs IPUCBSIYEHE BUBUEHHIO IIpolLiecy Cy6'eKTUBHOI iHTeprpeTalii KOH(IIIKTHUX CUTYyallill
K OJHOTO i3 (paKTOPiB JUHAMIKYA KOHQJIIKTIB I JOCIIIPKEHHIO 3HAYEHHS YCBiJOMJIEHHS OCOOUCTICTIO BJIACHOTO
npouecy iHTepnperauii A1 ix eekTruBHOro po3s's3aHHs. [TokazaHo, o 3ailiCHEHHS iHTeppeTalil KOHPIIKTHUX
CHTYyalliil BiiOyBaeThCs 3a OMIOMOTOI0 yCTaleHUX iHTepIpeTaliiiHuX cxeM, crieln(iuHiCTb BUKOPUCTAHHS SIKUX
MOXe OYTH SIK OJIHi€IO0 i3 IPUYNH MIXKOCOOMCTICHUX KOH(PJIIKTIB, TaK i (aKTOpPOM, 110 CIpUsie iX €(PEeKTUBHOMY
BUPILIEHHIO. BUOKpEMJIEH] CXEMU € OCHOBOIO 11711 TIOOY0BY KOTHITUBHOTO KOPEJISITY CUTYallii - MOoZeli cuTyariii.
BcraHOoBIIEHO, 10 aHAaMi3 KOCBiny nepebyBaHHS B KOHQJIIKTHUX CUTYALlisIX 32 LOIIOMOTOI0 3ACBOEHHS TEOPETUYHUX
3HaHb 3 KOHQJIIKTOJIOri Ta YCBIIOMJIEHHSI CTaBJIEHHSI 0COOMCTOCTI [I0 BJIaCHOTO IMpoliecy iHTepnpeTalii i ioro
0COOIMBOCTEN, € BaKJIMBOIO YMOBOIO 3PYLIEHHS AMHAMIKA KOH(IIIKTIB B 6iK KOHCTPYKTUBHOCTI. [Icuxosoriyno e
IIpoLeC BiOyBa€eTbCS 32 PaXyHOK [1€PEBAKHOTO 3aCTOCYBAHHS KOTHITUBHUX Ta CMUCJIOBUX CXEM. 3allpOIIOHOBAHO

CIIOCi0 IICHXOJiarHOCTYBaHHS BU3HAYEHHS CXUJIBHOCTI OCOOMCTOCTI 10 €(peKTUBHOT'O PO3B'si3aHHS KOHQIIIKTHUX



CUTYyalil, IO AOCITaeThCs Yepes3 aHali3 HApaTUBHOTO ONMCY KOH(QIIIKTHUX cuTyaliii. CTBOPEHO Ta arnipo60BaHO
CHCTEMY METOAUYHUX [IPUIOMIB, 11O CIIPSIMOBYIOTH YCBiIOMJIEHHSI [IpOLiecy iHTeprpeTalii KOHPIIKTHUX CUTYalil,
a BiATaK CIpUsIIOTH MifBUIIEHHIO €(PEKTUBHOCTI pO3B'si3aHHS KOH(QJIIIKTHUX CATYaLlii.

2. The dissertation deals with the problem how subjective interpretation of conflict situations can contribute to
the dynamics of conflicts, and how individual's awareness of the conflict interpretation process can be helpful for
its effective solution. The author shows that interpretation of conflict situations is being deployed on the basis of
constant interpretational schemata; specificity of usage thereof can be both a reason for an interpersonal conflict
and the factor facilitating its effective solution. Selected schemata underlie the constructed situation's cognitive
correlate, i.e. situation pattern. The evidence was found that analysis of conflict situations experience through
acquisition of theoretical knowledge, as well as individual's awareness of his /her attitude towards the process of
interpretation and its peculiarities, form a prerequisite for constructive conflict resolution. From the psychological
perspective, this process involves mainly cognitive and semantic schemata. Developed was amethod of psycho-
diagnostics of individual's aptitude to resolve conflicts effectively that is achieved by analyzing narrative
description of conflict situations. A system of techniques was created and approved, which give direction to
individual's awareness of the process of conflict situations interpretation, thus resulting in more effective resolving
of conflict situations.
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