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1. DopMyBaHHS CUCTEMU 3aJI0BOJIEHHS [IOTPeb CIIOKMBAYIB y [TOCIIYrax BULIMX HABYJIbHUX 3aKJIaZiB

2. The Formation of the System of gratification of the demands of Higher Educational Services

Pedepar:

1. O6'exTOM HOCHiIKEHHS € TIpoliec GOPMYBAaHHS CUCTEMU 33/10BOJIEHHS [IOTPED CIIOXKUBAYIB Y I10CJIyrax BUILMX
HaBYaJIbHMX 3aKJIafiiB.MeTa JOCiI)KeHHS: OO PYHTYBaHHS TEOPETUKO-METOOJIOTIYHUX [10JIOKEHb CUCTEMU
3a[10BOJIEHHS NOTPe6 CIIOXKMBAYiB y nocayrax BH3. MeTonu nociigkeHHs: CUCTEMHO-CTPYKTYpHUI aHaIi3,
€KOHOMIKO-CTaTUCTUYHUU aHaJIi3, METOJ, IMHAMIYHUX PSLiB, COL[iOJIOTiYHI METOAY Ta MAPKETUHTOBOTO
IOCTiIKEHHS y (POpPMi aHKETHOT'O OIIMTYBAaHHS; MOJIEJIIOBAHHSI Ta KOPEJILiHO-PErpeciiiHOro aHali3y, MeTog,
CHUCTEMHOTO migxony. [IpakTu4Hi pe3ynbTaTh SOCII)KEHH BUKOPUCTaHi FOJIOBHUM YIIPaBJIiHHAM OCBITU
BosnuHcpKoi 06s1acHOI Aep>kaBHOI afMiHicTpalLlii mpy po3po61ii perioHasbHUX [IPOrpaM PO3BUTKY OCBITHIX ITOCIYT,
JIypbKMM HaliOHAJIbHUM TEXHIYHUM YHiBEDCUTETOM, BOJIMHCBKUB iIHCTUTYTOM €KOHOMIKM Ta MEHEPKMEHTY IIPU

BUKJIQJIaHHI JUCUUIIIHY: "MapKeTUHT NOCJIyT". Y Po60Ti pO3pO6IEHO TEOPETUYHI, METOL0JIOTIYHI Ta NPUKJIAIHI



3acazy 3a70BOJIEHHS IIOTPe6 CIIOKMBaYiB B OCBITHIX rociyrax BH3. 3MozesiboBaHO mpolec 3a10BOJIeHHS [TOTPed
CIIO>XKMBAviB OCBITHIiX nocuyr. O6rpyHToBaHa Kiacudikallis YMHHUKIB BIJIMBY HAa (OPMYBaHHS OCBITHIX IIOTpe6.
YI0CKOHasIeHO METOAMKY aHajlizy ToBapHoi noJituky BH3. Po3po6eHi ynpasiiHChKi Iii y HanpsiMi 3aJ10BOJIEHHS
noTpe6 CIOKMBayiB. 3 IPOTHO30BAHO Ta BUBHAYEHO BEJIMUMHY NOTPe6 CIOKMBAUIB OCBiTHIX nocyyr. CGopMoBaHO
CTiliKi 06pa3u CroXXUBayiB OCBITHIX NOCYyr. PO3p06J1eHO OCHOBHI [TOJI0KEHHS YIIPABJIiHHS [TPOLIECOM 33[J0BOJIEHHS
noTpeb crioxkuBauiB y rnocayrax BH3 Ha ocHOBI 3acTocyBaHHS AU epeHLilioBaHUX 11i1IeCIIPSIMOBAHUX
YIIPaBJIiHCBKYUX il IOLO0 KOKHOTO i3 eTarliB [IPoLecy.

2. The object of the research is a process of forming of the system of satisfaction of demands of users in services
provided by the higher educational establishments. The purpose of the research is a grounding of theoretical and
methodological notions of the system of satisfaction of demands of users in services provided be HEE. The
research methods are systemic and structural analysis, economical statistical analysis, the method of dynamic
rows, sociological methods and marketing research in the form of questionnaire questioning; the design and
cross-correlation regressive analysis, the method of approach to the systems. Practical results drawn on research
are used by Main Administration of Volyn Regional State Administration at the regional program of development of
educational services, by Lutsk National Technical University, by Volyn Institute for Economics and Management in
the teaching "Marketing o Services" discipline. Dissertation deals with theoretical, methodological and applied
grounds for meeting consumers' demands in higher educational services. The process of meeting higher
educational services consumers' demands has also been modeled. Classification of influential factors upon meeting
educational services customers' demands has also been proved. Methods of analyses of higher educational
establishment commodity policy have been developed. Management activities in meeting higher educational
services consumers' demands have been worked out. The prognosis along with general amount of consumers'
higher educational services demands has been determined. Steady images of educational services consumers have
been formed. Management principle grounds of meeting consumers' demands in higher educational services upon
the basis of application variable management guide lines as to each of the processes have been elaborated.
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