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1. CDOpMYBaHHH CHUCTEMMU 3aJ0BOJIEHHSA HOTpe6 CIIO>KMBaviB Yy nnocJjyrax BUIIMX HaB4YaJIbHUX SaKI[a,Z[iB

2. The Formation of the System of gratification of the demands of Higher Educational Services

Pedepar:

1. O6'ekTOM mOCHiTKEeHHs € TIpoliec GOPMYBaHHS CUCTEMU 33/10BOJIEHHS [TOTPEO CIIOXKUBAYIB Y ITOCJIyraxX BUILUX
HaBYaJIbHUX 3aKJafiiB.MeTa JoCi)KeHHs: OO PYHTYBaHHS TEOPETUKO-METOI0JIOTIUHUX [10JI0’KEHb CUCTEMU
3aJI0BOJIEHHS ITOTPE6 CIIOKMBAYiB y nocayrax BH3. MeTonu 1ocigKeHHs: CUCTEMHO-CTPYKTYPHUI aHali3,
€KOHOMIKO-CTaTUCTUYHUM aHAJIi3, METO, IMHAMIYHUX PsLiB, COLiOJIOTIYHI METOAM TA MAPKETUHIOBOTO
IOCHiIKeHHs y (pOpMi aHKETHOT'O OIIUTYBAHHS; MOJIEJIIOBAaHHS Ta KOpeJIsLiiHO-perpeciiiHoro aHamnisy, MeTog,
CHUCTEMHOTO migxony. [IpakTu4Hi pe3ynbTaTH SOCII)KEHHS BUKOPUCTaHI FOJIOBHUM YIIPABJIiHHSAM OCBITU
BonmHcbKOI 0671aCHOI Aep>kaBHOI aiMiHiCTpalii Ipy po3po6Li perioHaJbHUX IPOrpaM PO3BUTKY OCBITHIX IOCIIYT,
JIyIjpbKMM HaliOHAJIbBHUM TEXHIYHUM YHiBEpCUTETOM, BOJMHCBHKUB iIHCTUTYTOM €KOHOMIKM Ta MEHEPKMEHTY IIPU
BUKJIQJIaHHI AUCUUIIIIHY: "MapKeTUHT Nocyr". Y po60oTi po3po6sieHO TeOpETUYHi, MeTO0JIOTIUHI Ta IPUKIIAIHI
3acaziy 3aJJ0BOJIEHHS IOTPe6 CIIOKMBAYiB B OCBITHix nociyrax BH3. 3MonenboBaHO npouec 3a10BOJIEHHS TOTPED
CIIOKMBAUiB OCBIiTHIX nocJyr. O6rpyHTOBaHa Kiacrikallis YMHHUKIB BIUIMBY HAa (POPMYBaHHS OCBITHIX IOTPEO.

YI0CKOHaIeHO METOAMKY aHajlizy ToBapHOi noJituky BH3. Po3po6eHi yrpasiHChKi Iii y HanipsiMi 3aJ10BOJIEHHS



NOTpe6 CIOXKUBAYiB. 3 MPOTHO30BaHO Ta BU3HAUEHO BEJIMYMHY NIOTPe6 CIIOXKMBaYiB OCBiTHIX nocayr. ChopMoBaHO
CTiliKi 00pa3y CIO>KMBAUiB OCBITHIX NIOC/yT. PO3p06J1€eHO OCHOBHI ITOJIOKEHHSI YIIPaBJliHHS [IPOIIECOM 3aJl0BOJIEHHS
noTpeb croxkupauiB y nocayrax BH3 Ha ocHOBI 3acTocyBaHHS AU epeHLiiOBaHUX 11i1eCIIPSIMOBAHUX
YIIPaBJIiHCBKYX il IO0L0 KOKHOTO i3 eTarliB [poLecy.

2. The object of the research is a process of forming of the system of satisfaction of demands of users in services
provided by the higher educational establishments. The purpose of the research is a grounding of theoretical and
methodological notions of the system of satisfaction of demands of users in services provided be HEE. The
research methods are systemic and structural analysis, economical statistical analysis, the method of dynamic
rows, sociological methods and marketing research in the form of questionnaire questioning; the design and
cross-correlation regressive analysis, the method of approach to the systems. Practical results drawn on research
are used by Main Administration of Volyn Regional State Administration at the regional program of development of
educational services, by Lutsk National Technical University, by Volyn Institute for Economics and Management in
the teaching "Marketing o Services" discipline. Dissertation deals with theoretical, methodological and applied
grounds for meeting consumers' demands in higher educational services. The process of meeting higher
educational services consumers' demands has also been modeled. Classification of influential factors upon meeting
educational services customers' demands has also been proved. Methods of analyses of higher educational
establishment commodity policy have been developed. Management activities in meeting higher educational
services consumers' demands have been worked out. The prognosis along with general amount of consumers'
higher educational services demands has been determined. Steady images of educational services consumers have
been formed. Management principle grounds of meeting consumers' demands in higher educational services upon
the basis of application variable management guide lines as to each of the processes have been elaborated.
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