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1. MexaHi3Mu HiBULIEHHS Pe3yJIbTaTUBHOCTI HaJaHHS MMy6JIiYHUX TIOCJIYT MiCIIeBUMU OpraHamMy BUKOHABYOI BIaiu

2. Mechanisms for improving the effectiveness of delivery of public services by local executive authorities

Pedepar:

1. B pucepTauiiiniil poboTi 06IPYHTOBYIOTHCS KOHLIENTYasIbHi MOJIOKEHHS 00 (POPMYBAaHHS MEXaHi3MiB
NiABUILEHHS Pe3yJIbTATUBHOCTI HAIAHHS My0JIiYHMX MOCIYT MiCLIEBUMHU OpraHamMy BUKOHABYOi BIaiy Ta
MpencTaBJieHi po3po06yeHi MeTOIMKO-TEXHOJIOTiYHi MiIX0AM 1010 MTPAKTUYHOI peastidallii 3a3Ha4eHuX MexaHi3MiB
IIpY iHTETPOBAaHOMY BUKOPUCTAHHI yIIPaBIiHCbKUX TEXHOJIOTIH CUCTEMU YIpaBiiHHA siKicTio (CYSI) Ta

30as1aHCOBaHOi cucTeMu nokasHukis (BSC).

2. Authorities' effectiveness being considered in the light of the quality of public services they provide. The thesis
gives background for conceptual basis to form mechanisms of improvement of public services provided by local
authorities and also develops methodological and technological approaches to practical implementation of these
mechanisms while integrated application of Quality Management System (QMS) and Balanced Scorecard (BSC).
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