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2. Thesis for a candidate degree of Doctor of Philosophy, specialty 281 – Public management and administration. –
Lviv Polytechnic National University, Ministry of Education and Science of Ukraine, Lviv, 2026. The dissertation is a
systematic and thorough study of the complex of modern challenges and problems of digitalization of public
services in the context of democratic development of society. The work is based on an integrated approach to the
analysis of key aspects of digitalization of public services in the context of democratic development of society,
caused by socio-economic changes and processes of reforming the public administration sphere. The dissertation
is devoted to the study of the process of digitalization of public services in Ukraine in the context of democratic
development of society. The relevance of the study is due to the need to increase the efficiency, transparency and
accountability of public administration, ensure citizens' access to modern digital services and integrate
technological innovations into state policy, which contributes to the democratic development of society.
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