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1. TIcuxosoriuHi 0CO6IMBOCTI Mi’XKOCOOUCTICHOTO B3a€MOPO3YMiHHS B CUCTEMI "BYUTEJIb - YI€HDb" K yMOBA

norepemKeHHs] KOHQITIKTIB.

2. The Psychological Details of Interpersonal Understanding in the "Teacher-Student” Sytem as a condition for
Conflict Prevention.

Pedepar:

1. Y nucepTaniitHOMy OCJIiI>KEHH] AA€THCS IICUXOJIOTO-TIEAArOTiYHNH aHali3 MpobJieMu CoLiaIbHOI epuentii
3arajiom Ta B3a€EMOPO3YMIHHS O6e3locepeHbO Y IeJarorivyHoMy Ipoleci MK BUMTEJSIMU Ta YYHSIMU. BusBieHo, 1o
IIPOLIEC CIIiJIKYBaHHS BUMTEJIB Ta YYHIB XapaKT€PU3y€eThCsl HASIBHICTIO KOH(JIIKTIB TPhOX TUIIIB: HABYAJIbHUX,
KOH(JIIKTIB O4iKyBaHb Ta OCOOMCTICHOI HECYMiICHOCTI. BCTaHOBJIEHO Pi3HUIIO B OLiHIi YACTOTA BUHUKHEHHS
KOH(JIKTiB KO)KHOTO TUITYy BUMTEJISIMU TA YUYHSIMU, SIKA [TOSICHIOETHCSI TUM, 11O BUMTEJ Ta yYHI HEOJHAKOBO
OLiHIOIOTBb OZHI 11 Ti caMi IICUXOJIOTIYHI CUTYallii, IKi BAHUMKAIOTh y NIpoLeci iXHboi B3aemopii. Tam ne y4Hi
[IEPEKMBAIOTh CUTYALilO SIK KOH(JIIKTHY, BUMTEJII 1€ HE CIIPUMIAMAIOTh ii TaKoIo i HE IIOMiYaloTh, HE PO3YMIIOTh
peaxuii i cTaHiB y4HIB y IUX cuTyalisx. Hacrime 3a BCe NPUYMHOK BUHUKHEHHS KOH(JIIKTIB € HaBYaJIbHA

IisipHicTh. [IpoanasnizoBaHo pe3ysibTaTi GOPMYIOYOro eTarly JOCiIKeHHS, IPUCBIYEHOr0 [IOKPallaHHIO



B3a€MOPO3YMIHHS B CUCTEMI "BUNTEJb -~ YYEHD". 3 METOIO KOPEKLii CTOCYHKIB y CUCTEMI B3a€MOBIZTHOCUH "BYUTEIIb-
y4€Hb" BUKOPUCTOBY€EThCA BapiaHT nnporpamu CIIT B3aeMopo3yMiHHS. OCHOBHE 3aBIAHHS TPEHIHTY I1OJIATAE y
(opMyBaHHi HOBOTO CTUJIIO CIIiJIKyBaHHS I1€JaroriB y Cy6'eKT-00'eKT-Cy0'eKTHiil B3aeMOZii 3 YUHSIMHY, B SIKiii

FOJIOBHOIO YMOBOIO €(DEKTHUBHOCTI iXHbOI [isSJIBHOCTI € JOCSATHEHHS B3a€EMOPO3yMiHHSL.

2. The paper deals with a psycho-pedagogical analisis of social perception as a whole and mutual understanding
between teachers and students in the educational process. It is determined that the communication process
between teachers and students is characterized by pedagogical conflicts of three types: educational conflicts,
conflicts of expectations and conflicts of personal incompatibility. A difference is identidied between teachers' and
students' assessment of the frequency of conflicts of each type. It is explained by different estimations of the same
psychological situation that may come up in the process of their contacts. Once students might perceive the
situation to be a conflict, teachers might not - thus not understanding reponses from the students in such
situations. As a rule, the educational process is the factual reason for such conflicts. The results of the forming
stage of investigation devoted to improving mutual understanding in the "teacher-student" system are analyzed. A
draft programme of socio-psycological training is used for the correction of inter-personality relationships in the
"teacher-student" system. The training aims to form a new style of communication between teachers and students
in the "subject-object-subject" system in which mutual understanding is the key condition for their advanced skills.
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