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1. TeOpeTUKO-METOANYHI OCHOBU OL[iHKU SIKOCTi IIOCJIyT TPAHCIIOPTHO-EKCIEIUTOPCHKUX KOMIIaHIN

2. Theoretical and methodical basis of freight forwarding componies quality services estimation

Pedepar:

1. Incepraist npucBsYeHa AOCHIIPKEHHIO YMOB, PO3p0061ii METOIUYHMX OCHOB i IPAaKTUYHUX PEKOMEHTALIIN 10110
niABUILEHHS €(PEKTUBHOCTI JisSJIbHOCTI TPAHCIIOPTHO-E€KCIIeIUTOPChKUAX KOMIIaHIM Ha 3aCaflax yIOCKOHAJIEHHS
MOr0 CUCTEMMU YIIPABJIiHHA SKICTIO. YIOCKOHAJIEHO KOHLEIILIIO [TIOHSTh «EKCIIEOUTOP» Ta «TPAHCIIOPTHO-
eKCIeJUTOPChKe OOCIIYTOBYBaHHS» HA OCHOBI y3arajabHeHHsI PYHKLIiA, CTaTyCy i piBHS BiAIIOBiIalbHOCTI
eKCIieiuTopa nepe;s KjIieHToM, IJ1s1 YOro BU3HauYeHO Kiacudikallilo eKCIequTOPChKOi AisiTbHOCTI 00 NEPEBi3HOTO
IIpoLeCy. YIOCKOHAJIEHO METOAUYHI MiAX0AU IO IIPOLECY OLLIHKU SIKOCTI IIOCIIYT TPAHCIIOPTHO-EKCIIEAUTOPCHKOTO
06c¢yroByBaHHs. Po3BUHYTO Kilacudikallito iCHyI0YMX METOZIB OLiHKU SIKOCTi TPAHCIIOPTHO-€EKCIIeIUTOPCHKOTO
obcyropyBaHHs1. Habysiy po3BUTKYy HayKOBO-METOINWUYHI MiZIXOAU [0 MIPOLeCy OLiHKY SIKOCTi II0CJIYT TPAHCIIOPTHO-
€KCIEJUTOPCHKOTO 00CIyrOBYBaHHS. 3aCTOCOBAHO METOIUKY O6€3[1epEepPBHOrO BUMiPIOBAHHSI 11 MOKPAIIEHHS SIKOCTi
IIOCJIyT, BifoMYy SIK servqual, Ij1sl OLiHKY 33/50BOJIEHOCTI KJIIIEHTYPU 00CIyTOBYBAaHHSM y TPAHCIIOPTHO-

€KCIeIMTOPChKUX KOMITaHisIX. PO3p06JI€HO TEOPETUKO-METOANYHI MiTX0I1 N0 KOMIJIEKCHOI OIiHKY PiBHS SIKOCTi



00CJIyTOBYBaHHS B TPAHCIIOPTHO-EKCIIEAUTOPCHKUX KOMIIaHisAX 32 (PAaKTOpaMy, IPUTaMaHHAMMU Pi3HUM BapiaHTaM
IOCTaBKY BaHTaxy. [JOC/IiIyKeHO 3aCTOCYBaHHS METOIIiB CTATUCTUYHOTO BUOGIPKOBOTrO KOHTPOJIIO 1715 MiABUILEHHS
SIKOCTI IIOCJIyT TPAaHCIIOPTHO-EKCIIeIUTOPCHKOr0 00CIyroByBaHHS y cpepi HalaHHS MaTepialbHUX [TOCIYT, 30KpeMa

B iSI7IbHOCTI TPAHCIIOPTHO-EKCIIEAUTOPCHKUX KOMIIaHil Ta iX B3a€MOJii 3 IOPTOM i CIOpBEEPOM.

2. This thesis is devoted to study of the conditions, the development of methodological foundations and practical
recommendations on increase of efficiency of activity of transport-forwarding companies on the basis of
improvement of its quality management system. With this aim the analysis of foreign practice of regulation of
freight forwarding activities and the global experience of quality management was done. Systematic approach was
selected and recommended as the most effective to quality management feasibility study, which covers all
company activities and provides closed-loop quality management at all stages of the life cycle. The theoretical
foundations of transport-forwarding company quality management have been reviewed, the main basic concepts
in the field of quality was identified. Attention was paid to the evolution of the theory and practice of quality
management (foreign and domestic experience). In connection with the practical importance, the questions of the
division of responsibility between the carrier and the forwarder were studied. In this regard, the classification of
forwarding functions was presented. Proposed to define a cumulative (integrated) quality index of transport
output, two options of delivery of goods (rail and vehicles). Complex index, which reflects the quality of transport
services provided by these modes of transport was calculated. To complement the information quality system
elements of judgment that enable you to manage processes, focusing on the consumer, to assess the perception of
the transport-forwarding service quality directly by transport-forwarding company customer by servqual method
was asked. Formulated and solved the problem of determining the optimal sampling plan the technical condition of
the cargo must be loaded on the ship. The solution to this problem is based on the classical method of statistical
sampling of product quality enterprise.
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