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1. TndpopmarniiiiHi TeXHOJIOTII B MAPDKETUHTOBIN [i/IbHOCTI MiZIIPUEMCTB PECTOPAHHOTO rOCIIOIapCTBA

2. Information technologies in marketing activity of enterprises of restaurant industry

Pedepar:

1. lucepraliito prUCBI4EHO KOMIUIEKCHOMY JOCIIIIPKEHHIO TEOPETUYHUX, METOAUYHUX Ta IIPAKTUYHUX ACTIEKTIB
3aCTOCYBaHHS iH(OPMAaLIIHMX TEXHOJIOTI Y MAPKETUHIOBIN [isSJIbHOCTI MiAIIPUEMCTB PECTOPAHHOTO
rOCIIOJAPCTBA. 34iMICHEHO aHaJIi3 Ta CUCTEMATU3ALlil0 OCHOBHUX HAYKOBUX IiITXOMIB IO IMOHSTTS "MapPKETUHT
MiIIPUEMCTB PECTOPAHHOTO rOCNOAAPCTBA", IOr0 POJIi Ta 3HAYEHHS B iSI7IbHOCTI HiATTPUEMCTB PECTOPAHHOTO
rocriogapcTsa. CucTeMaTu3oBaHO iHPOpMaliliHi TeXHOJIOTI] yIpaBliHHS Jisi/IbHICTIO MigIIPUEMCTB PECTOPAHHOTO
rocrniogapcTsa. Po3pobeHo TprupiBHEBY MOJeJIb BIIPOBAI)KEHHS iHPOPMaLiIHUX TEXHOJIOTIH Y [isSlIbHICTh
HiJIPUEMCTB PECTOPAHHOIO TOCNIONAPCTBA. [IpOBEIEHO MOHITOPHUHT PUHKY PECTOPAHHOTO FOCIIOAAPCTBA B YKpaiHi.
OuiHeHO CTyIiHb 3aCTOCYBAHHS iHTEPHET-TEXHOJIOTIN Ta CUCTEM aBTOMATHU3allii y MAPKETUHIOBI [isSJIbHOCTI
nianpuemMcTB. BU3HayeHO OCHOBHI MiIXOM Ta 3aIIPOIIOHOBAHO AITOPUTM YIIPABJiHCBKUX pillleHb MO0
(opMyBaHHSI MapKETUHIOBOI KOHLEMIii PO3BUTKY MiATIPUEMCTB PECTOPAHHOrO rocnogapcTsa. JocmimkeHo

B32€MO3B'SI30K MK MapKETUHIOBOIO KOHILIETIIIi€l0 PO3BUTKY Ta €TarlaMy KUTTEBOTO LIUKIIY MiTIIPUEMCTBA.



Po3po6seHo onTUMisaLiliHy MOZIE/b 3aCTOCYBAaHHS iH(POPMALIIHUX TEXHOJIOTIA Y MAPKETUHIOBIN Jisi/IbHOCTI
HiANPUEMCTB PECTOPAHHOTO FOCIIONAPCTBA. 3allpONIOHOBAHO METOIMYHI MiAxony 1o anpobalii 60HyCHOI mporpamu

JIOSIJIBHOCTI y BUIJISIAI MOGIZIBHOTO JONATKY.

2. The thesis is devoted to theoretical, methodological and practical aspects of the information technology usage in
marketing activity of enterprises of restaurant industry. The analysis and systematization of basic scientific
approaches to the essence of marketing has been realized. The theoretical nature of the marketing has been
investigated. The transformation of the marketing mix of enterprises of restaurant industry's activity has been
presented. The types of information technology used in restaurant business has been determined. The conceptual
model of abrobation information technology in activity of enterprises of restaurant industry has been developed.
The dynamics of development of market of restaurant industry in Ukraine has been investigated. The degree of
usage of Internet technologies and automation systems in marketing activity has been evaluated. The main
approaches to formation of marketing concept of enterprises of restaurant industry development has been
determined. The algorithm of management decisions to formation of marketing concept of enterprises of
restaurant industry development has been created. The optimization model of usage of information technology in
marketing activity of enterprises of restaurant industry has been developed. The main factors of gain and loss of
customer's loyalty of services of restaurant industry has been investigated. The methodical approach of aprobation
and evaluation of effectiveness of usage of mobile bonus loyalty program has been proposed.
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