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Pedepar/aHoTanis:

1. Y puceprauii BupilleHe aKTyajlbHEe HAayKOBE 3aBIAHHS, 10 MOJISITa€ Y HAYKOBO-TEOPETUYHOMY OOI'DYHTYBaHHi
MexaHi3MiB B3aemofii opraHis ny6siyHoi Biaau ta IT-koMnaniil B ymoBax uudposisalii Ta po3po6eHHi
MePCIEKTUBHUX HANPSAMIB iX yIOCKOHANIEHHS B YKpaiHi. Y JucepTaliiHOMY AOCIIiIP)KEHH] 3alIpOIIOHOBAHO MOJIENb
yIOCKOHAJIEHHSI MEXaHi3MiB B3aeMoJlii oprais ny6J1iuHoi Bi1aau ta IT-komnagiil B ymoBax nudposizauii Ykpainuy,
BiITIOBiIHO [10 SIKOI HEOOXiHO ONTUMIi3yBaTH: HOPMATUBHO-IIPABOBE 3a0€3I€4E€HHSI (IO BKJIIOYA€ BIIPOBAIKEHHS
perynsatopHux sandbox-pexxumis g GovTech; 3anpoBaiKeHHsI CTPYKTypH YIPABJIiHHS JaHUMU; CTBOPEHHS
IIPaBOBUX YMOB 111 €(pEeKTUBHOI KJlaCTepHOI B3aeMOJi, 1110 MifBuUILlye IPUOYTKOBICTb Ta KOMepLjianizaujio IT-
iHHOBaMi); opraHizaliliHe 3a6e3ne4eHHs (110 BKJIIOYA€ BIIPOBAIKEHHS MoAesi «Boynosani IT-komanau» B opranu
ny6s1iuyHOi B1a[i1; BIIPOBAKEHHS IPOrpamMu 0OMiHy LIM(POBUMHU TallaHTAMU; CTBOPEHHS! «|HHOBaLIITHUX

naboparopiit GovTech» y koskHOMY perioHi); iHdpopmaLilfiHO-TeXHOJIOriYHe 3a6e3e4eHHs (IO BKIII0Yae



BIIPOBAPKEHHS IM(PPOBUX IBIITHUKIB A€P>KaBHOI iHPaCTPYKTypU Ta NPOLECIB yIPaBJIiHHS; iHTerpaLisi TEXHOJIOTIN
InTepHeTY peveit y cepy Mmy6IIivHOro yIIpaBIiHHS; PO3BUTOK CUCTEM aBTOMATU30BAHOTO YIIPABJIiHHS KUTTEBUM
LIMKJIOM IIU(POBUX Jep>KaBHUX CEPBICiB). Y poOOTi yAOCKOHATIEHO TEOPETUYHE PO3YMiHHS CYyTHOCTI IIOHSTTS
«un@poBi3alis Ny6JiYHOrO yIPaB/liHHS Yy KOHTEKCTI CTAHOBJIEHHS! iHPOPMAaLiliHOTO CyCIi/IbCTBaY, SIKE
3aIpONIOHOBAHO BM3HAYATH SIK 6araTopiBHEBUIA, KOMIIJIEKCHU i [UHAMIUYHUI poLec rMMO6MHHOI TpaHcdopMaliii
CHCTeMHU Iy0JIiYHOr0 yIpaBJiHHS, 110 epejdayae iHTerpaniio [UPpPoBUX TEXHOJIOT, 11aTPOPMHUX PillleHb i
MEepEXXEBUX KOMYHIKalliil y AisJIbHICTb OpraHiB Ny6JIiyHOi BjIafiy Ta MiCLIEBOTO CAMOBPSIYBaHHS 3 METOIO
nifgBUIeHHS €(eKTUBHOCTI, IPO30POCTI, MiA3BITHOCTI, aAANITUBHOCTI Ta CEPBICHOI OpieHTallii ep>kaBy, a TAaKOXK
3abe3nevyeHHs IKiCHO HOBOI B3aeMOZii MK Jep>kaBoio, rpoMafisiHaMu I 6i3HeCcoM y LUPPOBOMY CEPEIOBUIL.
3anpornoHOBaHO WIJISIXY IMIIJIEMEHTallii Kpalloro 3apyoi’KHOTO OCBifly B3aeMo[lii opraHis ny6JiiyHoi Bi1agy ta IT-
KOMIIaHi# B yMOBax UupoBsisalii, BifjlI0BiIHO [0 SIKUX HEOOXiAHO: pO3BUBATU €IMHI Jep>KaBHi LU(PPOBI
mnardopmu, HagasaTu niaTpumky GovTech-exkocucremam (ABCTpasis); po3BUBATH €IVMHUI KOOPIAMHALIHUI OpraH
uudposizaliii BiANoBigHO 0 €BPOIENChKUX CTaHIAPTIB, YHipikyBaTu ctangaptu IT (BenukobpuTaHis); BipoBaguTH
y Iep>kaBHi cepBicu n1u3aiiH, opieHToBaHUI Ha KopuctyBada (Hosa 3enaHfis); po3MUPUTU MOJITUKY BiIKPUTUX
IAaHUX, CTUMYJIIOBATHU y4acTsb IT-komnaHnil (KaHana); chopmyBaTy iHHOBaLiVHI Xaby, HaZABaTU IE€P>KaBHY
ninTpuMky nudposux crtapranis (CiHramnyp); po3BuBaTHy MyoJidyHO-IIpUBaTHe napTHepcTBO y cdepi IT (CIIA);
PO3LINPIOBATY €JIEKTPOHHI IIOCJIYTH Ta 3a6e3Me4YnTH ix 000B'SI3KOBICTb [J1s1 HacesieHHs ([]aHis); BIpoBaJKyBaTu
MiXBioMui cucteMu o6MiHy faHUMU, po3BuBaTu €-1D (EcToHIs); po3BUBAaTU CUCTEMU €QMHOTO BXOLy Ta
inTerpoBati nepxasHi cepsicu (PpaHLis); NigTpUMyBaTH AOCiIKEHHS Ta po3pooku y cdepi IT, ctBopuTy ymosu
L7151 PO3BUTKY TE€XHOJIOTIYHUX KilacTepis (I3painb); cTumysioBaTu crinbHi IT-nipoekTy nep>kasu Ta 6izHecy
(Hinepnannn); po3BuBaTy iHCTpyMeHTH e-democracy Ta nudposoi yuacti (Iciangis). PospobseHo nponosutiii mono
PO3BUTKY iHCTPYMEHTIB CTUMYJIIOBAaHHS PO3BUTKY IT-CEKTOPY SIK KJIIOYOBOTO CEKTOPY PO3BUTKY AEP>KaBU, 30KpeMa:
1) mocuneHHs HOPMATUBHO-TIPABOBOI 6231, OPiEHTOBAHOI HAa 3pOCTaHHS CTabiIbHOCTI Ta Neper6avyyBaHOCTi YMOB
BeJleHHs 6i3Hecy; 2) MiABUILEHHS CTabibHOCTI BUKOPUCTaHHS (PiHAHCOBUX IHCTPYMEHTIB /1151 CTUMYJII0BaHHS [T~
6i3Hecy, 10 BKIIIOYAE P/l MOAATKOBUX CTUMYIJIIB, AE€P>KaBHUX IPAHTIB [JIs1 PO3BUTKY CTapTaIliB; CTBOPEHHS
Iep>KaBHUX ab0 3MilllaHUX BEHYYPHUX (POHZIB; BIIPOBA/IKEHHS IIporpam ¢iHaHCYBaHHS JOCTIIKEHHS Ta PO3POOOK y
cepi IT Ta in; 3) akTHBI3allis iIHCTUTYLIMHOI NiATPUMKU Ta iIHPPACTPYKTYPHU, Y KOHTEKCTI YOTr0 HEOOXiIHO CTBOPUTHU
TeXHOIIapKY, iHHOBallilHi xabu Ta IT-knacrepy, 3a6e3neunTy gep>kaBHy NiITPUMKY Oi3HeC-iHKybaTOpiB Ta
aKceJiepaTopiB; pO3BUBATHU LIEHTPU TpaHC(hepy TEXHOJIOTIN; BIPOBAIpKyBaTH LM(POBI [11aT(POPMU B3aeMOZi
nepxasu Ta 6i3Hecy (GovTech-nnardopmu, APl nep>xaBHUX cepBiciB) Ta iH.; 4) IOCUIEHHS PO3BUTKY JIIOACHKOTO
Karitasny, y KOHTEKCTi 40ro Heo0xiJHO MOJIepHi3yBaTH OCBiTHI IIporpamu (IyajbHa OCBiTa, CijIbHI mporpamu 3 IT-
KOMIIaHisIMu); 3abe3neunTy fepxaBHe (pinaHcyBaHHs STEM-ocsitu ta IT-cnenjiaabHOCTEN; BIPOBAOUTH
KOPOTKOCTPOKOBI porpamu nepeksasigikauii (reskilling /upskilling); pospobutu Bayuepu Ha HaBYaHHS OJ14
IIOPOCJIOTrO HaceJieHHs! Ta iH.; 5) nocuyieHHs iHpopMaLiliHO-aHaMITUYHOTO 3a6e3neyeHHs [T-ranysi, y KOHTEKCTi
4oro HeoOxifiHa po3po6Ka HalliOHaJIbHUX NOPTAJiB BIiIKPUTUX JaHUX; aHANITUYHUX Aambopais IT-puHKy; cuctem
MOHITOPUHTY €(PEKTUBHOCTI A€P>KaBHUX NPOrpam; N1ppoBUx MaaTGOpM KOMYHIKallii MiXX Aep>KaBolo, 6i3HECOM i
HAyKOBLISIMH; PO3BUTOK €JIEKTPOHHOT'O YPSIIYBaHHS Ta iHTerpoBaHuX peectpis. Kimo4yoBi cioBa: my6siidHe
yIpaBiliHH, y6JiuHa Biaga, cepa IT, undposisauis, gigxuranizanis, uudposizalis my6aiyHoro ynpasiinis, IT-
KOMIIaHii, B3aeMoZist oprais ny6JiyHoi Bjaaau Ta IT-koMmnaHii.

2. The dissertation has the most current scientific knowledge, which lies in the scientific and theoretical
framework of the mechanisms of interaction between public authorities and IT companies in the minds of
digitalization and fragmentation promising directions for their improvement in Ukraine. The dissertation research
proposed a model for improving the mechanisms of interaction between public authorities and IT companies in
the minds of digitalization of Ukraine, as necessary optimize: regulatory security (which includes: promotion of
regulatory sandbox modes for GovTech; improvement of the data management structure; creation of legal minds
for effective cluster interaction, which promotes profitability and commercialization IT-innovation); organization
of security (which includes: promotion of the “Employed IT Team” model in public authorities; promotion of digital
talent exchange programs; creation of “GovTech Innovation Laboratories” in each region); information and



technological security (which includes: development of digital twins of government infrastructure and
management processes; integration of Internet of speech technologies into the sphere of public administration;
development of automated control systems for the life cycle of digital state services). The work has refined the
theoretical understanding of the essence of the concept of “digitalization of public administration in the context of
the formation of information society”, which is defined as a rich, complex and dynamic process profound
transformation of the public administration system, which translates into the integration of digital technologies,
platform solutions and network communications in the activities of public authorities and local authorities self-
direction with the method increasing the efficiency, insight, responsibility, adaptability and service orientation of
the state, as well as ensuring a clearly new interaction between the state, communities and business in digital
middle The directions for the implementation of the short foreign report on the interaction between public
authorities and IT companies in the area of digitalization, as necessary: to develop unity, have been established.
national digital platforms, provide support to GovTech ecosystems (Australia); develop a single coordinating body
for digitalization in line with European standards, unify IT standards (Great Britain); introduce design to the state
service that is oriented towards the customer (New Zealand); expand the policy of confidential data, stimulate the
participation of IT companies (Canada); formulate innovative hubs, provide government support for digital startups
(Singapore); develop public-private partnership in the IT sector (USA); expand electronic services and ensure their
availability for the population (Denmark); implement interdepartmental data exchange systems, develop e-ID
(Estonia); develop single sign-on systems and integrated government services (France); encourage research and
development in the IT sector, create minds for the development of technology clusters (Israel); stimulate major IT
projects of the state and business (Netherlands); develop e-democracy and digital participation tools (Iceland). The
proposal for the development of tools to stimulate the development of the IT sector as a key sector for the
development of the state has been expanded, including: 1) strengthening the regulatory framework, oriented
towards increasing the stability and transfer of minds in the future business; 2) increasing the stability of financial
instruments to stimulate IT business, which includes a number of tax incentives, government grants for the
development of startups; creation of state or mixed venture funds; promotion of financial research and
development programs in the IT sector; 3) activation of institutional support and infrastructure, in the context of
which it is necessary to create technology parks, innovative hubs and IT clusters, to ensure government support
for business incubators and accelerators; develop technology transfer centers; promote digital platforms for
interaction between governments and business (GovTech platforms, APIs of government services), etc.; 4)
strengthening the development of human capital, in the context of which it is necessary to modernize educational
programs (dual education, joint programs with IT companies); provide the country with funding for STEM
education and IT specialties; introduce short-line requalification programs (reskilling /upskilling); develop
education vouchers for the adult population. Keywords: public administration, public authorities, digitalization,
digitalization, digitalization of public administration, IT sphere, IT companies, interaction between public
authorities and IT companies.
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