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Pedepar/anoTamnis:

1. Incepraliito NprUCBsIYEHO MOTIMOJIEHHIO TEOPETUKO-METOIMYHNUX 3aCafi i po3p0o06JIeHHIO HAyKOBO-TIPUKJIAIHUX
II0JIOKEHB 1OA0 YIIPABJIiHHS PO3BUTKOM PUHKY TYPUMCTUYHMX IOCJYT YKpaiHU B yMOBax Lu(poBoi TpaHchopmaliii
Ta €BPONENCHKO] iHTerpallii. AKTyabHICTb JOCJiIPKEHHS 3yMOBJIeHa HEOOXiIHICTIO afjanTallii TypuCcTU4HOI cpepu
Ykpainu o cyyacHUX YIPaBliHCbKUX MiIX0iB, €EBPONENChKUX CTAaHAAPTIB i LNPPOBUX MOfiesIell PO3BUTKY.
BcraHoBII€HO, 10 NOPAA i3 TPAAULIIHMMY YUHHUKAMU [IOTIUTY Ta IIPONO3ULii Ha TYPUCTUYHUI PUHOK BIJINBAIOTh
pecypcHa 6a3a, iHppacTpyKTypHa JOCTYIIHICTh, iHCTUTYILIiliHE pETYII0BaHHS, UU(PPOBa 3PiiCTh YYACHUKIB i
CIIPOMO>KHICTb IiANPUEMCTB Ta TEPUTOPi¥ BUKOPUCTOBYBATH iHPOpMaLiitHO-KOMYHIKaliiHi TeXHOJIOTi], BinKpUTi
IaHi, XMapHi cepBsicy, eJIeKTPOHHY KOMEPLLil0, aHAMITUKY JaHUX, INTYYHUH iHTeJIeKT i 1udPpOBUil MAPKETUHT. Y
[EepLIOMY PO3JiJi y3araJbHEHO TEOPETUKO-METONNYHI 3aCafy YIIPABJIiHHS PO3BUTKOM PUHKY TYPUCTUYHUX I1OCJIYT
3 ypaxyBaHHSIM MOXJIMBOCTe! UPPOBOi eBpoiHTerpalii. PUHOK TYpUCTUYHUX NOCIYT PO3IJISIHYTO SIK CKIaHY

CO11ia/IbHO-€KOHOMIYHY CUCTEMY, IO 00'€IHy€E CY0'€KTIB TYPUCTUYHOI [IisJIbHOCTI, CIIO>KMBAYiB, JeCTUHALli],



iHppacTpyKTypy, LU POBi naTdopmy, iHPOpMalliliHi CUCTEMY Ta PETYJISITOPHI iHCTUTYLil. YTOYHEHO CYTHICTb
MOHSTH «IMPOBi3aLlisl TypU3MYy», «11dpoBa 3piliCTb TYPUCTUYHOTO PUHKY», «LUPPOBA TYPUCTUYHA €KOCUCTEMA,
«CMapT-JecTUHallis» Ta «Uu@poBa eBpoiHTerpauis TypuctuyHoi cpepu». Liudposy 3pinicTb TYpUCTUYHOTO PUHKY
3aIIPONIOHOBAHO BU3HAYATH SIK IHTETrpajibHy XapaKTePUCTUKY 30ATHOCTI OO Cy0O'€KTIB, iHPPACTPYKTYpH Ta
iHCTUTYLIHOTO cepeloBUILiAa CTBOPIOBATH, ONPALbOBYBATU 11 BUKOPUCTOBYBATU LM(POBI JaHi Ta TeXHOIOTIi 17151
NiABUILEHHS SIKOCTi ¥ OCTYIIHOCTI ITOCyT, €eKTUBHOCTI yIIpaBJliHHS Ta iHTerpalii o eBponencbkoro Lu@poBoro
TYPUCTAYHOTO NpocTopy. CUCTEMATU30BaHO PYHKLIi IM(PPOBUX iIHCTPYMEHTIB i 3aIIPOIIOHOBAHO MOJIEJIb
iHTerpasIbHOro iHIeKCcy UPPOBOI 3PiJIOCTI, O OXOIII0E UUPPOBY iHPPACTPYKTYPY, AKTUBHICTb MiANPUEMCTB,
€JIEKTPOHHY B3a€MO/{10, BAKOPUCTaHHS XMapHUX CEPBICIB, aHAITUKY [aHUX i IITYYHOTO iHTEIEeKTy, L1nPPOBY
IIPUCYTHICTb CY0’'€KTIB Ta IOKAa3HUKU €(EKTUBHOCT] PUHKY. Y IpyroMy po3zii 3[iiCHEHO aHaJIiTU4YHE OLiHIOBAaHHS
CTaHy ! TEHI,EHL PO3BUTKY PUHKY TYPUCTUYHUX IIOCJYT YKpaiHU Ta KpaiH €Bponencbkoro Cow3sy. JocmimKkeHo
CTPYKTYPHI 3MiHM y TypUCTUYHIi cepi, TpaHCPHOPMaLLil0 TYPUCTUYHUX [TOTOKIB, BIJIUB 6€3MEKOBUX, EKOHOMIYHUX,
iHppaCTPYKTYpPHUX i perysITOPHUX YMHHUKIB, a TAKOXX HEPIBHOMIipPHICTh IU(PPOBOI CIIPOMOXKHOCTI Y4aCHUKIB
pUHKy. O6I'PYHTOBaHO HEOOXiAHICTb [TO€HAHHS BifHOBJIEHHS (Pi3n4HOI iHppacTpyKTypH i3 nudposizalieo
VIPaBJIiHHS 17151 320€3M1€4€HHS IIPO30POCTi ! BiIKPUTOCTI JaHUX, UM(PPOBOI BUIUMOCTI TYPUCTUYHUX ITOCIIYT Ta
CYMiCHOCTI 3 eBponericbkumu iHdpopmauiiHuMu cuctemamu. [TopiBHANIBHUI aHAJI3 TYPUCTUYHUX PUHKIB KpaiH €C
IIPOBEJEHO 32 [I0Ka3HUKAaMU TYPUCTUYHOI aKTUBHOCTI, TYPUCTUYHUX I10TOKIB, IUPPOBOi aKTUBHOCTI MiJIIPUEMCTB,
BUKOPUCTAHHS €JIEKTPOHHOI TOPTiBili, COLia/IbHUX MeJia, XMAapHUX TEXHOJIOTIM, aHAJIITUKY JAHUX i LITY4HOTO
iHTesexTy. BusiBIeHO OCHOBHI nepemkoay uugposisauii TypucTuiHoOi cpepu YKpaiHu: HeJOCTATHIO iHTErPOBAHICTb
CTAaTUCTUYHUX i CepBiCHUX cUCTeM, HepiBHOMIpHY L1 POBY 'OTOBHICTh Oi3HECY, 0OMe)XXeHe BUKOPUCTaHHSI
AQHAJITUYHUX IHCTPYMEHTIB i BIIKPUTUX JAHUX, HU3bKUI PiBEHb iIHCTUTYLIIHOI KOOPAMHALii. Y TPETbOMY pO3AiJi
PO3p06JIEHO KOHLIENTYaJIbHi Ta MPUKJIaAHI I0JI0KEHHS YIPABJIiHHS LU(POBUM PO3BUTKOM TYPUCTUYHOTO PUHKY
Ykpainu. 3anporioHOBaHO KOHIENIi10 popMyBaHHS LiicHOI [u(pOBOi TYypUCTUYHOI €EKOCUCTEMHU, Y MeXKaX SIKOI
IlaHi, cepBicy, TYPUCTUYHUM Gi3HEC, TYPUCTU ¥ JecTUHAllii B3a€EMOIIOTh Y €IMHOMY yIIPaB/liHCbKOMY CEPeIOBUIIL.
OO6rpyHTOBaHO CTPATETivyHi MexaHi3MU LU(POBi3allii TYPUCTUYHOTO PUHKY, SIKi Iepef6a4aloTb CTBOPEHHS
iHTErpoBaHOI CUCTeMU TYPUCTUYHUX JAHUX, POpMYyBaHHS UU(PPOBUX NPOQiiB AeCTUHAL, 3aIPOBaIKEHHS
1(ppoBUX KabiHETIB CyO'€KTIB TYPUCTUYHOIO Oi3HECY, MiTPUMKY €JIeKTPOHHOI KOMEPIiii, pO3BUTOK aHaJiTUKU
TYPUCTAYHUX IIOTOKIB, 32CTOCYBaHHSI LITYYHOTO iHTEJIEKTY [ [TepCOHali3allii IpOIo3ulliil i MOHITOPUHT LU(POBOI
3pinocTi. Po3pobseHo ynpasiiHCbKy MoZesnb UUPPOBOi afanTalii TypUCTUYHOI chepu 3 BU3HAYEHHSIM HAMPSIMIB ii
€BpoiHTerpallii. YI0CKOHaJIeHO METOIMYHUH Mifxin mo ouiHioBaHHS epeKTUBHOCTI U@ poBi3aliii, o oXorioe
BM3HAUEHHS IHTErpajbHOrO iHJeKcy LugpoBoi 3pisloCTi, OLiHIOBaHHS LX(POBOro PO3pUBY MiX YKpaiHOIO Ta
KpaiHamu €C, MOZeJII0BaHH BIIMBY UUQPOBi3alii Ha €(pEeKTUBHICTb PUHKY 1 CLIEHApHUN aHaJli3 UU(QPOBUX PillleHb.
HaykoBa HOBM3Ha Oflep’KaHUX PE3YJbTATIB [10JISITAE Y MOTIMOIEHH] TEOPETUKO-METOANYHUX 3acaj, YIIPaBJliHHS
PO3BUTKOM PMHKY TYPUCTUYHUX MTOCJIYT T OOI'PYHTYBAaHHI KOHLEINTYaJIbHOTr0, METOJUYHOTO i IPUKJIAIHOTO
iHCTpyMeHTapito L1(PPOBOro po3BUTKY TYPUCTUYHOI cpepu YKpaiHU B KOHTEKCTi €BpONeiCchKoi iHTerpatiii.

2. The dissertation is devoted to deepening the theoretical and methodological foundations and developing
scientific and applied provisions for managing the development of Ukraine’s tourism services market under the
conditions of digital transformation and European integration. The relevance of the research is determined by the
need to adapt Ukraine’s tourism sector to contemporary management approaches, European standards, and digital
development models. It has been established that, alongside traditional supply and demand factors, the tourism
market is influenced by the resource base, infrastructure accessibility, institutional regulation, the digital maturity
of its participants, and the capacity of enterprises and territories to use information and communication
technologies, open data, cloud services, e-commerce, data analytics, artificial intelligence, and digital marketing.
The first chapter summarises the theoretical and methodological foundations of tourism services market
development management, taking into account the opportunities provided by digital European integration. The
tourism services market is considered a complex socio-economic system that brings together tourism entities,
consumers, destinations, infrastructure, digital platforms, information systems, and regulatory institutions. The
essence of the concepts of “tourism digitalisation”, “digital maturity of the tourism market”, “digital tourism
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ecosystem”, “smart destination”, and “digital European integration of the tourism sector” has been clarified. The
digital maturity of the tourism market is proposed to be defined as an integrated characteristic of the capacity of
its entities, infrastructure, and institutional environment to create, process, and use digital data and technologies
to improve the quality and accessibility of services, enhance management efficiency, and facilitate integration into
the European digital tourism space. The functions of digital tools have been systematised, and a model of an
integrated digital maturity index has been proposed. It covers digital infrastructure, business activity, electronic
interaction, the use of cloud services, data analytics and artificial intelligence, the digital presence of tourism
entities, and market performance indicators. The second chapter provides an analytical assessment of the current
state and development trends of the tourism services markets in Ukraine and the European Union. Structural
changes in the tourism sector, transformations in tourist flows, the influence of security, economic, infrastructure,
and regulatory factors, as well as disparities in the digital capacity of market participants, have been examined. The
need to combine the restoration of physical infrastructure with the digitalisation of management has been
substantiated to ensure data transparency and openness, the digital visibility of tourism services, and compatibility
with European information systems. A comparative analysis of the tourism markets of EU Member States has been
conducted using indicators of tourism activity, tourist flows, the digital activity of enterprises, and the use of e-
commerce, social media, cloud technologies, data analytics, and artificial intelligence. The principal barriers to the
digitalisation of Ukraine’s tourism sector have been identified: insufficient integration of statistical and service
systems, uneven digital readiness of businesses, limited use of analytical tools and open data, and a low level of
institutional coordination. The third chapter develops conceptual and applied provisions for managing the digital
development of Ukraine’s tourism market. A concept for creating an integrated digital tourism ecosystem has been
proposed, within which data, services, tourism businesses, tourists, and destinations interact in a unified
management environment. Strategic mechanisms for the digitalisation of the tourism market have been
substantiated. They provide for the creation of an integrated tourism data system, the development of digital
destination profiles, the introduction of digital accounts for tourism businesses, support for e-commerce, the
advancement of tourist-flow analytics, the use of artificial intelligence to personalise tourism offers, and the
monitoring of digital maturity. A management model for the digital adaptation of the tourism sector has been
developed, identifying the principal directions of its European integration. The methodological approach to
assessing the effectiveness of digitalisation has been improved. It encompasses the determination of an integrated
digital maturity index, an assessment of the digital gap between Ukraine and EU Member States, modelling the
impact of digitalisation on market performance, and scenario analysis of digital solutions.
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VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpi3Buine Im'sa I1o-6aTbKOBI

TOJIOBH paju
BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOrO Ha 3acigaHHi

BignoBigasibHuUI 3a MiATOTOBKY

00JIIKOBHX JOKYMEHTIB

PeecTparop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZasIbHUM 3a peecTpallilo HayKOBOIi

OisIIBHOCTI

Manpuy OnekcaHppa BanepiiBHa

Mannny OnekcaHgpa BanepiiBHa

Minenko Codist IBaHiBHa

Opuenko Tetsana AHaTosiiBHa

FOpuenko TetsiHa AHaTOJiiBHA



