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Pedepar:

1. Incepranifina po60Ta IPUCBIYeHA BUPIIEHHIO INTaHb, [10B'I3aHNX i3 OLIIHIOBAHHSIM CHUCTEM YIIPABJIiHHS SKICTIO
(CV4) nignpueMcTB Ta po3pOo06JIEHHIO [J1s LIbOTO HayKOBO-OOI'PYHTOBAaHUX HOPMATUBHO-METOIMYHUX 3aCa/l.
JocninKeHo BIUIUB BIPOBAIKeHH Ta cepTu@ikauii CYS Ha sSKiCTb BUTOTOBJIEHHS IPOAYKLi Ta OisI/IbHICTD
MiIINPUEMCTBA 3arajioMm, MiITBEPIKEHO TEHAEHIIIIO TIOJIMIIEHHS NOT0 TEXHIKO-€KOHOMIYHUX ITOKA3HUKIB.
BcraHoBseHo 37ilicHoBaTy oljiHIoBaHHS CY, ii pe3ysibTaTUBHOCTI Ta €(PeKTUBHOCTI Ha OCHOBi KOMIIJIEKCHOTO
ouiHoBaHHA npoueciB CYS. 3anponoHOBaHO BU3HA4YaTy IIPiOPUTETHICTD NpoueciB CYS y nepiog, ii oujiHI0OBaHHSA
(BUXOIS4M i3 IOJIITUKY Ta Lisled Y cepi SAKOCTi) A1 3abe3ne4eHHs pO3POOKY KOPUTYBAJIbHUX i 3alI00DKHUX Aill Ta
CBO€YACHOTO IX BIIPOBAIKEHHS, BiITIOBIAHO [0 CTYIEHS 3HAYYLIOCTI 3 ypaXyBaHHSAM HasiBHUX BUTPAT.
3anponoHoBaHo OLiHIOBaTU PyHKLiOHYBaHHS npouecis CYS ta CYS ninnprueMcTsa 3a po3po0JIeHUMH IIKalaMU
OLIiHIOBAaHHS i3 BpaXyBaHHSIM BU3HAY€HUX YMOB. PO3p0o06sieHa METOIMKA OLIiHIOBAaHHS Pe3yJIbTaTUBHOCTI Ta
edextuBHOCTI QPyHKUiOHYBaHHS CYS MiAnpueMcTBa03BOJIsIE KiIbKICHO BU3HAYaTH Ta OOTPYHTOBaHille po6UTH

BHCHOBOK IIIOZIO Pe3yJbTaTUBHOCTI i epekTrBHOCTI nnpoueciB CY i CYS ninnpruemcTBa 3arajiom, CBOE4aCHO



PO3pO6IIAT KOPUTYBaJIbHI Ta 3aNI0GDKHI Aii, 10 3peImToro 3ab6e3neynTs nocTiiHe nosinmenHs CYS, skocti
IIpOAYKIii i KOHKYPEHTOCIIPOMOSKHOCTI BChOTO MifnpremMcTBa. Po3pobiieHa Ta peasizoBaHa MOJEJb YIIpaBiliHHS
MpollecaMy 3 BUKOPUCTaHHSIM CUCTEMU KOHTPOJIbOBAaHUX ITOKa3HUKIB MpolieciB. Po3pobyieHa Ta BIpoBajiKeHa
meTtoauka "OmiHtoBanHs CY 4 nocravanbHUKIB" BinnmosigHo 1o BumMor JJCTY ISO 9001-2001. BctaHOBI€HO, 10 AJ1S
IIOBHOTO Bif0Opa’keHHs SIKOCTi YIIPABJIiHHS BXiIHUMU IIOCTaBKaMU, CJIif, 3TiMCHUTH O6YMCIeHHS X e(PeKTUBHOCTI,
PEe3yJIbTaTUBHOCTI, THYYKOCTi Ta CTIMKOCTI, IJISIXOM BU3HAYE€HHS OOUHUYHUX, KOMIUIEKCHUX Ta iHTErpajbHOIO
[TIOKA3HUKIB SIKOCTI. KJII04OBi cj10Ba: cUCTEMa YIIPaBJIiHHA SKICTIO, [IPOLEC, OLHIOBAHHS, AKiCTb, [IOKa3HUK SIKOCTI,

KOHKYPEHTOCIIPOMO3KHICTb, MOJI€JIb, €(DEKTUBHICTb, PE3yJIbTATUBHICTb, KOPUTYBaJIbHI [ii, 3a1I061KHI Aii.

2. The thesis is dedicated to the solution of problems concerned with the estimation of Quality Management
Systems (QMS) of enterprises and as well as to the development of scientifically stipulated normative-methodical
principles with the same purpose. The influence of QMS implementation and certification on the quality of
production manufacturing and the general enterprise activity is researched, the tendency of its technical and
economical indicator improvement is confirmed. It is assigned to perform QMS estimation, effectiveness and
efficiency on the basis of QMS process complex estimation. It is proposed to determine the preference of QMS
process within the period of its estimation (according to the mission and purposes in the quality area), to provide
the development of correcting and preventing actions and their in time implementation, according to importance
and with taking into consideration available expenses. The estimation of QMS process and enterprise functioning
is proposed to be performed according to the developed estimation scales with taking into account determined
conditions. The developed technique of QMS enterprise functioning effectiveness and efficiency estimation
enables us to qualitate and stipulate the conclusions as to the effectiveness and efficiency of the QMS processes
and enterprise in general, to develop in time correcting and preventing actions that finally will provide permanent
QMS improvement, production quality and competitiveness of the whole enterprise. The model of process
management with the usage of the process controlled indicator system is developed and realized. The technique of
"The estimation of QMS providers" according to ISO 9001-2000 requirements is developed and implemented. It is
determined that for complete reflection of input provision quality, we should make calculations of its efficiency,
effectiveness, flexibility and stability, determining unit, complex and integral quality indicators. Keywords: quality
management system, process, estimation, quality,quality indicator, competitiveness, model, efficiency,
effectiveness, correcting actions, preventing actions.
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