O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0408U004813
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 06-11-2008

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. IIpuitmak FOuist OnexkcangpiBHa

2. Priymak Yulia Oleksandrivna

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIndp HayKoBOi crIeniajIbHOCTI: 22.00.04

Ha3Ba HayKoBOIi CcIeniaJIbHOCTI: CrienjanbHi Ta raysesi couiosorii

T'anyss / ramysi 3HaHB. He 3aCTOCOBYETHCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs

JaTa 3axHcTy: 23-10-2008

CreniaJbHICTh 3a 0CBiTOO: 7.030301

Micue po6oTH 34,00yBayva: JlepskaBHuil BULIMII HABYAJIbHWI 3aKy1a "3aM0pi3bKuii HAL[iOHAIbHUI

yHiBepcuTeT" MiHiCTEPCTBA OCBITH i HayKu YKpaiHu

Kopg 3a €PIIOY: 02125243

Micue3Haxoa KeHHs: 69063,Vkpaina,3anopixoks,sy/1.KyKoBCcbkoro,66

dopma ByracHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHoi BYU€HOI pagHy (pa30Boi creniaai30BaHOl BYEHOI paju). [l 17.127.02
IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI 0COOHM: KnacuyHuii NpUBaTHUI YHIBEPCUTET

Kopg 3a €IPIIOY: 19278502

Micue3HaxoaKeHHS: By KyKoBcbKoro, 70-6, M. 3anopixoks, 3anopisbkuii p-H., 3anopisbka 0671, 69002,
Ykpaina

dopma BaacHOCTI:

Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH: [lepkaBHUIl BULIMII HABYAIbHUI 3aK/Iaj] "3aropisbKuii
HalliOHAJILHUH YHiBepcUuTeT" MiHicTepCcTBa OCBITH 1 HayKU YKpaiHu

Kopg 3a €IPIIOY: 02125243

Micuesnaxo,szeHHﬂ: 69063,YkpaiHa,3anopixKs,Byi.> KyKoBCbKOr0,66

dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYOPHK: 04.51.35

Tema guceprauii:
1. SIkicTb My6JIiYHUX TIOCJIYT OpPraHiB MiCLieBOi BlIafy B yMoBaxX TpaHcdopmallii yKpaiHChKOTO CYCIiIbCTBa

2. The quality of public services of local authorities bodies in conditions of the Ukrainian society transformation

Pedepar:

1. Y nuceprauii 37iliCHEHO KOMIIJIEKCHUI aHaJi3 SIKOCTi [y6sIiYHUX TIOCJIYT OPraHiB MiCLIeBOi BIa Ay, MiABULEHHS
SKOI € OJHI€I0 3 TOJIOBHUX CKJIQJA0BUX 3POCTaHHA SKOCTI JKUTTS HaceJleHHa YKpaiHu. Ha rpyHTi TeopeTuyHOoro ta
€MIIipUYHOT0 NOCJIiIKeHb IIPOAHali30BaHO CKJIANIOBI SIKOCTi My6JIiYHUX IIOCJIYT, BIOCKOHAJIEHO Ta allpOO0BAHO
METOJIMKY OLiHIOBaHHS IKOCTi OOCJIyTOBYBaHHSI, 3aIIPOIIOHOBAHO COLiaJIbHi TEXHOJIOTIi 3a0e3I1e4eHHs Ta

nigBuIeHHs e(peKTUBHOCTI AisIIbHOCTI YCTaHOB Y OCJIIKyBaHil chepi.

2. The complex analysis of the quality of public services of local authorities bodies and its increasing as one of the
main components of improvement of quality of the Ukrainian society life is carried out in the dissertation. On the
basis of theoretical and empirical research such component qualities of public services. On the basis of the
received results social technologies of maintenance and improvement of service quality in local authorities bodies
are offered.



Jep>kaBHHHM peecTpauiiiHuii Homep [iP:
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IlizcyMKu JOCIiAKEHHS:
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OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBaaykeHHS pe3yJIbTaTiB AHCEpTalii:

3B's130K 3 HAYKOBUMH T€MaMH:

VI. BizomocCTi Ipo HayKOBOr0 KEPiBHHKA/KEPiBHHUKIB (KOHCYJIbTaHTA)

BiacHe IIpi3Buie Im'sa I1o-6aTbKOBI:
1. Karaes Cranicnas JIbBOBUY

2. Kataev S.L.

KBasigikamnis: g.cou.n., 22.00.01
InenTudikarop ORCID ID: He 3acrocosyetscs
HoparkoBa indopmamist:

IloBHe HallMeHYBaHHS IOPHIHNYHOI 0COOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasstiHHS:

Imentudikarop ROR: He zacrocoyerbcs

VII. BizomocTi npo odiliiHUX OTIOHEHTIB Ta pelleH3€HTiB
OdiuiiiHi OTIOHEHTH

Baacwue IlpizBumie Im'a Ilo-6aTbKOBI:

1. Cypmin [Opiii [TeTpoBuy

2. Cypmin IOpiii [leTpoBuy

KBasigikamis: n.cou.n., 22.00.02

InenTudgikarop ORCID ID: He 3acrocosyerbcs

JoparkoBa iHpopmamist:



TloBHe HaliMeHYBaHHS IOPHIHNYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma ByracHOCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

Baacue IlpizBuuie Im's I1o-6aThbKOBI:
1. TyneHkoB Mukosna BacuiboBuy

2. TynenkoB MuKoJia BacuiboBry

KBasigikamis: k.cou.u., 19.00.05
InenTudikarop ORCID ID: He 3acrocosyetscs
JopaTrkoBa indpopmamnist:

IToBHe HaliMeHYBaHHS IOPHIHUYHOI 0COOH:
Kop 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma BaacHOCTI:

Cdepa ynpasiiHHS:

ImenTudikarop ROR: He zacrocosyerbcs

PeuenseHTu

VIII. 3aKkJIr04Hi BiZoMOCTi
BiiacHe IIpizBuie Im's ITo-6aTbKOBI
TOJIOBH paju

BiiacHe IIpi3Buine Im'sa ITo-6aTbKOBI
roJIOBYIOYOro0 Ha 3acigaHHi
BignoBigasibHHUI 3a HiATOTOBKY

00JIIKOBHX JOKYMEHTIB

PeecTparop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZaJIbHUM 3a peecTpallilo HayKOBOi

OisIIBHOCTI

Ckigia Oner JleoHimoBUY

Ckinin Oser JleoHimoBUY

IOpuenko T.A.



