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Pedepar:

1. Inceprarist puCBAY€HA TEOPETUIHOMY OOI'PYHTYBAHHIO 1 pO3PO06JIEHHIO HAYKOBOMETOAUYHUX Ta HAYKOBO~
IIPaKTUYHUX PEKOMEHIallill, CIIPSIMOBAHMX Ha YIIPaBJiHHS Ta aMiHICTPyBaHHS CUCTEM MaCOBOTO 0OCJIyTOBYBAHHS
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6i3Hecy B yMOBaX, KOJIM TPUBA€ BOEHHUI CTaH B YKpaiHi.

2. The present thesis is concerned with the theoretical justification and development of research and
methodological and research and practical recommendations for management and administration of queuing
systems within Ukraine network retail objects, given through a model perspective. It provides, by reducing the
share of customers refusing to make purchases, for stabilizing the values of aggregated financial indicators or

achieving significant improvement (due to minimizing unrealized income resulting from impatient purchase



refusals), the latter being an essential factor for maintaining and expanding business under the conditions of the
ongoing defense emergency in Ukraine.
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