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Pedepar:

1. Y puceprauiiiHiil po60Ti HaBe1IeHO TEOPETHUYHE y3arajbHEHHS i HOBE BUPIilI€HHS] HAYKOBO-T€OPETUYHOTO
3aBJaHHS, 11O IOJISITA€ Y BUSIBJIEHHI CyYyaCcHUX TEHIeHI1iil i 3akoHoMipHOCTel popMyBaHHS iHpOpMaLifiHO-
KOMVHIKalilHUX MeXaHi3MiB poOOTH Aep>KaBHUX OpraHiB B YKpaiHi 1070 peopMyBaHHS HAsIBHUX Ta YTBOPEHHS
HOBUX IIIJIXOAIB 0 peasisallii Ta yJOCKOHaJIEHHS iMiJI)Ky OpraHiB Iep>kKaBHOI Bi1ay. 3OiiCHEHE LOCIiIKEHHS
reHe3u (POpMyBaHHS, CTAHOBJIEHHS Ta PO3BUTKY T€OPii iMiZKy iep’KaBHUX OpraHiB 3aCBiI4MIIO, 10 3 MOTJISLY
Cy4yacCHHUX Teopill y6iYHOro yIpaBiliHHS, 32 4acC iCHyBaHHS CYCIIiJIbCTBA, iMifpKeBUI (PaKkTop 37iliCHIOBaB i
3[i}ICHIOE CYTTE€BUI BILJIMB Ha [1€peOir MOJITUYHUX NPOLECIB y Aep>KaBi Ta HAa BiTHOCHMHU IOJIITHKIB i3 iHIMMU
Iep>kaBaMu. 3'51COBaHO, 10 CTBOPEHHSI iHHOBALiHUX iH(OPMaliiiHO-KOMYHIKaLlilHUX MEXaHi3MiB y CUCTeMi

dopMyBaHHS IIO3UTHUBHOIO iMiKy OpraHiB iepKaBHOI ByIaJy 3aJI€KUTh Bill BUKOPUCTAHHS 3aCO0iB Ta METOTiB



CIIiBIIpalli OpraHiB Iep>XKaBHOI B[l TA CYCIJIbCTBA, SIKi MAIOTh BUPIlIAJIbHE 3HAYEHHS 33 HASIBHOCTI
KOHLIENITyaJIbHUX MiTX0ZiB 10 KOMyHiKaliiiHOi Ta iHdpopMaliliHOi Jep>kKaBHUX MOJIITHK. PiBeHb CTIMKOCTI UX
KOHLIENTYaJIbHUX MiJXOiB 3aJIEXKUTh BiJl MOKJIMBOCTI 3MiHM HaIlpSIMY B3a€MO/Iii OpraHiB AepsKaBHOI Bjagy Ta
3aco06iB MaCcOBOi KOMYHIiKallii, MOXXJINBOCTEN BUKOPUCTAHHS Pi3HUX MiAXOMiB 4O EMOKPAaTUYHOTO PO3BUTKY
IIPOLIECIB 1ep>KaBOTBOPEHHS. [l0BeIeHO, 110 MDKHAPOIHUI JOCBiA iHCTUTYLIHOTO 3a6e31e4YeHHs] KOMYHIKaTHBHOI
MOJIITUKY Jlep>KaBU KpaiH 3axigHoi €Bponu aenasi 6isbiie TsKie g0: BUBHAHHS ITOTPEOU 3aNTpOBaIsKeHHS
KOMYHIKaTUBHOI IOJIITUKY OPraHiB JepsKaBHOI BjIaiy; aKTUBHOI iHCTUTYLiasi3alii KOMyHIKaTUBHOI HisSJILHOCTI
Iep>KaBHOI BJIa[iy; CTBOPEHHS LIEHTPAJIbHOI YCTAHOBY, BilIIIOBiAIbHOIL 32 ITPOBAPKEHHSI KOMYHIKaTUBHOI MOJIITUKA
ypAAy, 3 METOIO MifBuleHHs epeKTUBHOCTI ii peasizalii; MOXJIMBOCTI HOPMATHUBHOTO 3aKPillJIEHHS €IJMHOTO
nigxony A0 opraxisanii KOMyHiKaTUBHUX MiZPO3[ijliB B OpraHax JepsKaBHOI Bagy. BusHadyeHo, 0 coliasbHe
[IaPTHEPCTBO MiX BJIAZIOI0 Ta FPOMAJIChKICTIO MOBMHHO 6a3yBaTUCsl HA KOHKPETHUX 3aCafaX, sIKi BU3HAYAIOTh HE
TiJIbKY IPUHLUIIOBICTD COLiaJIbHOI B3a€MOJII], ajie 1 CTYIiHb TOTOBHOCTI ABOX CTOPIH [0 LiJIOBOTO Ta
B3a€MOBUTITHOTO rapTHepcTBa. OCHOBHUM 3aBJIaHHSM YPSiIy € BCTAHOBJIEHHS [1il0YOr0 ME€XaHi3My 3BOPOTHOTO
3B'SI3Ky MiX [Iep>)KaBHUIMM YCTaHOBAaMU Ta Pi3HUMU OpraHisalisiMyi rpoMaJiiHCbKOTO CyCIIiJIbCTBA JJ151 TOTO, 1100
yPSiZ, CBOEYACHO pearyBaB Ha TEHIEHIii Iepebiry coljaabHUX NPOLECIB, 3aBISKN YOMY MOXKHA KOPUTYBAaTU
Jlep>KaBHO-YIIPABJIiHCBKI pillleHHS. 3aBIaHHs HACEJIEHHS — 3PO3yMITH BaKJIMBICTh BJIACHOI y4acTi y mpouecax
[IPUVHATTS pillleHb Ha AEP>KaBHOMY Ta MiCLI€BOMY PiBHSIX Ta 3[aTHICTb NIEMOHCTPYBAaTH I'POMAaJSHCDKI iHIlliaTUBMY.
3anpornoHOBaHO MOAEb YIOCKOHANIEHHS iHpOPMaLiiHO-KOMYHIKaLiTHUX MeXaHi3MiB (POPMyBaHHS IO3UTHUBHOIO
IMiJI>Ky OpraHiB IepsKaBHOI BIaiy B YKPAiHi, BIPOBAIKEHHS SIKOi CKIIAIAETHCS 3 YOTUPHOX ITOCIIiTOBHUX KPOKIB:
POBLIMPEHHS CUCTEMU 3B513KiB 3 FPOMAa/ICHKICTIO Yepe3 po3poOKy CydacHUX OH-JIaWH aJIrOpPUTMIB I1OCTiIHHOTO
aHasli3y rpOMaJiCbKOi ;YMKU CTOCOBHO [ill BJIaIHUX CTPYKTYP; MiBUILIIEHHS B3aeMOZIi Aep>KaBHOi BIay Ta 3aCO0iB
MacoBOi KOMYHIKallil K pe3yJbTaT CUCTEMAaTUYHOTO KOHTPOJIIO 3aIIUTIiB TPOMAa/ISIH BiTHOCHO 3MicTy, GopMU Ta
HarnpsMiB nepepayvi inpopmarii; yrockoHaseHHs] MeXaHi3My HaZlaHHS Aep>KaBHUX IIOCJIYT Yepes OilpKUTalisalio

I BOCTOPOHHBOrO iHQOPMaLifHOTO NMOTOKY [J151 OTPMMaHHSI [10CJIyT FPOMaJiiHaMH, sIKi He IOTPebyI0Th OCOGUCTOrO
KOHTAKTy 3 [IpeJICTaBHUKAaMU BJIaiy; ONTUMIi3allisg po60TU KaIpOBOTO MEXaHi3My uyepe3 GOpMYyBaHHS
METOM0JIOTIYHUX Ta IPAKTUYHMX OCHOB KOMYHIKaTUBHOI KyJIbTYpU OPraHiB BjaAy y IPOLLECI PO3BUTKY HOBOTO
«KJIIEHTOOPIEHTOBAHOT0» CTUJIIO I€P>KaBHOTO YIIpaBiliHHA. Kill04oBi cy10Ba: iMiIpK Oprasis Iep>kaBHOI By,
iHopmaliiiHO-KOMYHIKalliliHi MeXaHi3MU, CTaBJIE€HHS CyCIiJIbCTBA JO IisiJIbHOCTI IPECTAaBHUKIB BIaJ, IPABOBi
CTaHJApPTH IPOMAJICBKOTO YCTPOIO, cdepa 38'13Ky Ta uudpoBizallii, MO#esb yIoCKoHaNeHHs iHhopMaliiiHO-
KOMYHIKaI[iNHMX MeXaHi3MiB GOpMyBaHHS ITO3UTUBHOTO IMiZPKy OPTaHiB iep>kKaBHOI BIAN.

2. The dissertation presents the theoretical generalization and new solution of the scientific-theoretical problem,
which consists in the identification of modern tendencies and regularities of formation of information and
communication mechanisms of work of state bodies in Ukraine in reforming the existing and formation of new
approaches to the realization and improvement of the image of state bodies. The conducted study of the genesis of
the formation, formation and development of the theory of image of state bodies has shown that, from the point of
view of modern theories of public administration, for the whole existence of society, the image factor had and has
a significant influence on the course of political processes in the state and on relations of politicians with other
states. It has been diagnosed that the creation of innovative information and communication mechanisms in the
system of forming a positive image of public authorities depends on the use of the means and methods of
cooperation of public authorities and society, which are crucial in the presence of conceptual approaches to
communication and information state policies. The level of sustainability of these conceptual approaches depends
on the possibility of changing the direction of interaction between public authorities and mass media, the
possibility of using different approaches to the democratic development of state-building processes. It is proved
that the international experience, institutional support of the communicative policy of the country of the Western
Europe countries is increasingly gravitating to: recognition of the need to introduce a communicative policy of
public authorities; active institutionalization of the communicative activity of state power; establishment of a
central institution responsible for the implementation of the government's communication policy in order to

increase its effectiveness; opportunities for normative consolidation of a unified approach to the organization of



communication units in public authorities. It is determined that social partnership between the government and
the public should be based on concrete principles, which determine not only the principle of social interaction, but
also the degree of readiness of the two parties to a business and mutually beneficial partnership. The main task of
the government is to establish a functioning feedback mechanism between state institutions and various civil
society organizations in order for the government to respond in a timely manner to the trends of social processes,
so that public administration decisions can be adjusted. The task of the population is to understand the importance
of their own participation in decision-making processes at the state and local levels and the ability to demonstrate
civic initiatives. The model of improvement of information and communication mechanisms of formation of a
positive image of public authorities in Ukraine is proposed, the implementation of which consists of four
consecutive steps: expanding the system of public relations through development of modern on-line algorithms
for continuous analysis of public opinion regarding the actions of public authorities; increase of interaction of the
state power and mass media as a result of systematic control of citizens' requests regarding the content, form and
directions of information transmission; improvement of the mechanism of providing public services through
digitization of the bilateral information flow in order to obtain services to citizens who do not need personal
contact with the authorities; optimizing the work of the personnel mechanism through the formation of
methodological and practical foundations of the communicative culture of the authorities in the process of
developing a new «client-oriented» style of public administration. Key words: image of public authorities,
information and communication mechanisms, attitude of society to the activity of representatives of government,
legal standards of public order, sphere of communication and digitization, model of improvement of information
and communication mechanisms of formation of positive image of public authorities.
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