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Pedepar:

1. Inceprariiine DOCTiIKEHHS BiAIIOBila€ BUKJINKAM IIPAKTUKYU 3 TOYKU 30Py HEOOXiTHOCTI pO3pOOKU TEOPETUYHUX
i METO/IOJIOTIYHMX OCHOB, 1110 TOB'SI3aHi 3 MiBUILIEeHHSIM e(PEeKTUBHOCTI eKcIyaTallii 3aco6iB MOPChKOTO
TpaHCIOPTy. Po3po6s1eHO NOHSTIMHUE anlapaT areHTCbKOTO CEPBICY, OOrPYHTOBAaHO MO->KJIMBICTb BBEJ€HHS HOBOI
kareropii - «CepBicHa epratudna cucrema» (CEC), mo nepenbdadae panioHaabHe BUKOPUCTaHHS TEXHIYHUX 3aCO0iB i
€ProHOMIYHMX SIKO-CTEY areHrTa, sk oneparopa CEC, 3a yMOBU MOr0 roJIOBHOTO MiCL4 10 BifHOLIEH-HIO [0 iHINUX
€JIEMEHTIB cucTeMU. PO3p006JIeHO MOJeJII0BAaHHS HaBYaHHS areHTiB, I0CaAu areHTa, npodeciiiHoi ycnimHocTi, a
TaKOX aKTUBi3allil pO3BUTKY Oro npodeciiHoi crpsiMoBaHOCTi. OGrPYHTOBAHO YMOBU IOCSTHEHHS] KOHKYPEHTHHX
IepeBar areHTCbKUMU KoMIIaHisiMu. Po3pobyieHo mogeri ix crpateriii noBenpiHKY B CEC i yncesbHiCTi IepcoHamy.
Po6oTy cyHa Ha CTOSIHLIi PO3IJISIHYTO CIJIBHO 3 AislIbHICTIO IPYIIX ONl€pa-TOPiB IIPU y4aCTi MOPCBKOTO areHTa.
BusHaHO, 110 B paMKax TEXHIYHOTO 3a0€3-TI€4€HHS CyJIHOBUM MTOCTAYaHHSIM HANOIIbII MiAXOSIINUM €
BUKOPUCTOBYBAHHSI KOHCUTHALIIHOTO CKJIa[ly Ha yMOBax onrtuMmisauii 3akynisesb. PopmasizoBaHO onnuc poboTu

CP3 gk CMO «3i 3HeCEHHSIM» [1J151 3HAXO[)KEHHS CTalliOHAPHOTO CIIiJIbHOTO iMOBIPHICHOIO PO3MOiNy YMCIA CYEH i



KizIbKOCTi MaTepianiB Ha ckianax CP3. Po3pobsieHi GyHKLiOHaNbHI Mo popmarizallii 6i3HeC-IIpOLeCiB B Hisijib-
HOCTi areHTa, QisuyHa i soridHa pensuiitai mogeri BII, o6'ekTHa mozens IHdop-MmauiiiHoi cuctemu (IC).
CdopmosaHo rpadiunuii intepdeiic, BUKOHaAHO MPodin0-BaHHS POOOTH i OI[iHKA METPUK SIKOCTi IPOrPaMHOTO
kopy IC. Po3pobaeHo KoH-Lenyii 3a6e3nedeHHs inpopmauiiiHoi 6e3neku CEC i esekTpoHHOI B3aeMogii pi3-HUX
indopmaliitHux TpocTopiB Ha 6a3i «ExgunHoro BikHay. [TpoBeneHo knacudikauito pusukis CEC, po3po6iaeHo
pexkoMeHpaii, mo-n0 061Ky Ta aHai3y IOMUJIOK areHTa 3a JOIIoMoroo anapara ¢peiimis. Pazpob-ieHo cxema
17151 TOBEPHEHHS JIilleH3yBaHHS areHTyBaHHSL. PO3IVISIHYTO [OLi/Ib-HICTb CTPaxyBaHHsI, OLiHEHO MTPUOYTOK areHTa B
POJIi BAHT@XXHOTO CIOpBeiiepa, KU 3aCTPaxyBaBCsl. 3alIPOIIOHOBAHO CX€Ma €BPUCTUYHOTO aJITOPUTMY MOBEAiH-K1
MOPCBKOTO areHTa B M03aIUTATHUX i HAA3BUYAHUX cUTyalisX. OTpMMaHi pe3ysIbTaTH JOLiIbHO BUKOPUCTOBYBATH B
IIpaKkTHLi NiJIIPUEMCTB MOPCHKOI rasnysi, i 3akpema, ii 6eperoBoro cermeHnTa. Kio4oBi cjioBa: cepBicHa epraTuyHa
CHACTEMa, OIIepaToOp, EPrOHOMIUHI Te-XHOJIOTii, MOZE/II0BAaHHS [TPOLIECiB, MpodeciliHa YCHIlIHICTb, TEXHIYHE
3abe3ne-4eHHs, 6i3Hec-nipoecy, iHdopmaliiiHa 6e3neka, MiHiMi3allisi pu3KKiB.

2. The dissertation research meets the challenges of practice from the point of view of the need to develop
theoretical and methodological foundations associat-ed with increasing the efficiency of the operation of maritime
transport. The conceptual apparatus of agency service has been developed, the possi-bility of introducing a new
category - "Service ergatic system" (SES), has been substantiated, which provides for the rational use of technical
means and ergo-nomic qualities of an agent as an operator of a SES, provided that it is the main place in relation to
other elements of the system. Developed modeling of training agents, agent positions, professional suc-cess, as
well as enhancing the development of his professional orientation. Reasonable achievement of competitive
advantages by agency companies. Models of their strategies in SES and the number of personnel have been devel-
oped. The work of the ship at the port was considered together with the activities of a group of operators with the
participation of a sea agent. It is recognized that, within the framework of technical support for ship supply, the
most appro-priate is the use of a consignment warehouse on terms of procurement optimiza-tion. The description
of the shipyard's operation as a “with demolition” man-agement system has been formalized to find the stationary
general probabilistic distribution of the number of ships and the amount of materials in the ware-houses of the
shipyard. Functional models of formalization of business processes in the activity of an agent have been developed,
physical and logical relational models of a data-base, an object model of an Information System (IS). The graphical
interface was formed, the profiling of the work and the evaluation of the quality metric of the IS program code
were carried out. The concepts of ensuring information security of SES and electrons of interaction of various
information spaces on the basis of the "Single Window" have been developed. The classification of SES risks has
been carried out, recommendations have been developed for accounting and analysis of agent errors using the
frame appa-ratus. A scheme has been developed for the return of agency licensing. The ex-pediency of insurance
was considered, the profit of the agent in the role of a car-go surveyor who was insured was estimated. A scheme
of a heuristic algorithm for the behavior of a marine agent in emergency situations is proposed. It is advisable to
use the obtained results in the practice of enterprises of the maritime industry and its coastal segment. Key words:
service ergatic system, operator, ergonomic technologies, pro-cess modeling, professional success, technical

support, business processes, in-formation security, risk minimization.
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