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2. University Press Office as a tool for positioning a higher education institution in the informational space

Pedepar:

1. Inceprauiiina po60Ta NpUCBSY€HA BUPIlI€HHIO aKTyalbHOI HAyKOBO-TIPUKJIAIHOI 3a/1a4i, [10B'S13aHOI 3
(YHKLiOHYBaHHS 5K iIHCTPYMEHTY No3uljionyBaHHs 3BO B iHpopmaliiiHoMy IIpocTopi. MeTolo AucepTaniiiHoi
po6OTH € 3MilICHEHHS COLi0I0riYHOI KOHLenTyasni3auii ¢peHomeHy npecciyx6u 3BO, a TaKoX 3'5ICyBaHHS
ocobsinBocTe ii PyHKIIOHYBaHHA SIK iHCTpyMeHTY no3uionysanHs 3BO B iH(popMaliiiHomy mpocTopi. O6'eKT
IOCTiIKEeHHS — Ipoliec NMO3UL[iOHYBaHHS YHiBepcUTeTy B iHdpopmMauiiHoMy ripocTopi. [IpeameT nociiipKeHHs —
IIPECCIYK0a YHIBEPCUTETY K iHCTPYMEHT MO3MILIOHYBAaHHS 3aKJIajly BULIOi OCBITU B iHpOpMaLIifHOMY ITPOCTOPi. 3a
pesysbTaTaMu JOCIIKEHHS OTPUMAHO TaKi HAyKOBi pe3ysibTaTtu: 1. Briepiie 3anponoHoBaHO aBTOPCHKUM MiAxin, 1o

BMBYEHHSI COLiaJIbHOT'O [IPOCTOPY KPi3b KOHILIEIIIi0 KalliTaly Ta HaJJaHO aBTOPChbKe BU3HAYeHHs iHpopmaliitHoro



[IPOCTOPY AK YaCTUHU COLiaJIbHOI PeajIbHOCTI, IPE3EHTOBAHOI Y BUIJIAZ] COLia/IbHOTO IIPOCTOPY, IO K CYKyIIHA
iHopmalist LUPKyIIIO€ HA MEBHIiN TePUTOPIi MOUIMPEHHS, SIKA YTBOPIOETHCS, 0OMEXKYETHCS TA CTPYKTYPYETHCS B
3aJIEXKHOCTI Bifl CTaTYCHOCTI Cy0’eKTiB iHOpMaLifiHOI [isi/IbHOCTI Ta HACMYEHOCTi iHpopMaLifiHUMU pecypcamy; 2.
Briepie 3anipONIOHOBAHO aBTOPCHKE BU3HAYEHHSI IOHATTS [IPECCIY>KOM YHIBEPCUTETY SIK iIHCTPYMEHTY 17151
IIPOCYBaHHS 3aKJIaJly BULIOI OCBITH B iHpopMaLiliHOMY (COLialIbHOMY) IPOCTOPI, SIKUI 30aTHUI HaJaBaTA
iHopmaLiiiHUI BIVIVB Ha CTaH CYCIiJIbHOI CBilOMOCTIi. BipHO KOPUCTYI0UUCh LIUM iIHCTPYMEHTOM, YHIBEpCUTET
MOXXE CTaTU NOTYXHUM COLia/IbHUM PECYPCOM, IKMI OyJie BIJIMBATH HE TiJIbKK HA €KOHOMIUHY, I10JIiTUYHY,
KyJIbTYpHY Ta iHI cepu, a i1 GopMyBaTh HOBUI COLi/IbHO-iH(POPMALIIHAN «IIOPSIOK AEHHUNY. Y IBOMY
KOHTEKCTi 6yJ10 OGI'PYHTOBAHO POJIb IIPECCIYXOHM YHIBEPCUTETY SIK pecypcy HaKoNn4eHHs iHpopMaLiliHOro
KarlliTasy yHIBEpCUTETY, 32 OITOMOrOI0 IKOrO MOXKHA BIIJIMBATH Ha IO3UIIIOHYBAaHHS 3aKJIaAy BUIIOi OCBITH B
€KOHOMIYHOMY, COLia/IbHOMY, KYJIbTYPHOMY, CUMBOJIIYHOMY, OCBITHbOMY IIPOCTOPAX; 3. Biepiue imnieMeHTOBaHO
TEOPETUKO-METONOJIOTIYHNI Ta KOHLENTYaJIbHUM IigXOAU [0 COLiOJOTIYHOrO JOCIIIPKEHHS CTaHY LisSIbBHOCTU Ta
[IepCIIEKTUB PO3BUTKY ITPECCIIY>KOU YHIBEPCUTETY. ¥ 1IbOMY KOHTEKCTi po3p00JIeHO CUCTEMY iHIMKATOPIB Ta
€MIIipUYHY ollepallioHani3alilo IOHTh, 33 JOIIOMOIOIO SIKUX OYB 37ilICHEHUI aHajli3 CTaHy Ta 0COOJINBOCTEN
(PYHKLIOHYBaHHS [IPECCIY>KOM YHIBEPCUTETY SIK IHCTPYMEHTY No3uliionyBaHHs 3BO B iHpopMaLilHOMy IPOCTOPi;
4. Bniepiue poBeJ€eHO PeTPOCIEKTUBHUIM Ta KOMIIAPAaTUBHUI aHaJIi3 CTAHOBJIEHHS Ta PO3BUTKY IIPECCIIYKOU B
YKpaiHChbKOMY Ta Mi’XKHAaPOJHOMY KOHTEKCTaX. 5. YIOCKOHaJIEHO TEOPETUYHY iHTEpIIpeTaLlilo IIOHSTTS [IPECCIYX01
VHIBEPCUTETY 32 JOIIOMOTOI0 BU3HAUY€HH! ii opraHisaniiiHoi CTpyKTypu Ta (QyHKIIOHAJIBHOTO IOTEHIiay.
[IpoieMOHCTPOBAHO POJIb IPECCY>KOU YHIBEPCUTETY y IOr0 MO3MILiOHYBaHHi B iHpOpMaLiliHOMY IIPOCTOPi 3a
IIOTIOMOTOI0 BUJIiJIEHHS He TiJIbKU ii SIBHUX, aJie i1 JaTeHTHUX (PYHKLi, a caMe: CTBOPEHHS CIIPUSTIINBOrO KIimMaTy
L7151 1iajiory, MigTPMMKaA PO3BUTKY KyJIbTYPHU BiIKPUTOCTI Ta TOJI€PAHTHOCTI, IiIBUILIIEHHS BIIJIUBY Ta CTaTyCy
VHIBEPCUTETY, MiITPUMKA iHHOBAL[ITHOTO CEPELOBUIIA, 3A/Iy4YE€HHS IOTEHLIMHNX CTYAEHTIB i (paxiBLiB, 3MilJTHEHHS
B32€MOIii 3 TPOMAZICHKICTIO Ta CTEUKXOJiepaMHu, MifgBuIeHHs GiHaHCOBOI MiTTPUMKHU Ta GOHIYBaHHSI; 6.
YI0CKOHaIeHO aHaJli3 TOJIOBHUX TEXHOJIOTIN Ta iIHCTPYMEHTIB pOOOTH Npecciyk0u 3a JOIOMOrOI0 KaTeropisatii
TUX, SIKi BiJlirpalOTh BaXJIMBY POJIb Y 3a6€31e4eHHi €(DEKTUBHOI KOMYHIKallii YHIBEDCUTETY 3 PI3HUMU ayIUTOPIIMU,
BKJIIOYAIO4YU CTYIEHTIB, BUKJIQ[a4iB, Meia, JOHOPIB Ta IPOMAJICHKICTb. 7. [licTany NOJaibIIni PO3BUTOK YSIBJIEHHS
IIPO MePCHEeKTUBY IisI/IbHOCTI IIPeCCIy>KO0U YHIBEPCUTETY B yMOBaX iHPOPMaLiliHOro CyCHiNIbCTBA Ta PO3BUTKY
HOBITHIx iH(popMaLiiHO-KOMYHIKaTUBHUX TEXHOJIOTIH Ta UU(PPOBUX iIHCTPYMEHTIB. PO3BUHYTI Nigxoau 1o
PO3yMiHHS IHTEPHET-TIPECTABHULITBA YHIBEPCUTETY, 110 CTA€ KIIOYOBUM €JIEMEHTOM KOMYHIKALIHHOI CTPYKTYpU
cy4yacHoro 3BO; 8. [lictanu noganpuinii pO3BUTOK PO3YMiHHS HOBUX PU3KKIB HislTIBHOCTI, KaTali3aTopiB Ta 6ap’epiB
PO3BUTKY NIPECCIIYKOM YHIBEPCUTETY Ta YIIPaB/IiHHS KPU3OBMMU CUTYalliIMUA B YMOBAaX IJ100aJIbHUX
TpaHc@opmaliil, 0co6IMBO 3MiHM B KOMYHIKaTUBHUX cTpaTerisix 3BO B ymoBax NOBHOMAacIITabHO]I Ta
iHpopmMaLiitHoi BiliHM B YKpaiHi. [[pakT4He 3Ha4€HHSI OTPMMAaHUX PE3YJIbTATIB [0JISITa€ y MOXKJINBOCTI
BUKOPUCTAHHA iX [I7151 TOJANbIINAX €EMITIPUYHUX JOCTIIKEHb CTAHYy Ta PO3BUTKY [IPECCIY)KOU YHIBEPCUTETY SIK
iHcTpyMeHTy nosunionysaHHs 3BO, a TakoxX TpaHchopMaliliHUX MpoleciB y ranysi PR-komyHikanjiil cydacHoro
yHiBepcUTeTYy. BUCHOBKY JOCIIIIPKEHHSI MOXKYTb CIIPUSTY PO3BUTKY Ta BLOCKOHAJIEHHIO HOPMAaTUBHO-TIPABOBOTO
peryJioBaHHS IPECCIIyKOM Cy4aCHOro yHiBepcuTeTy. TeopeTuyHi osoKeHHs Jucepralii MOXYyTb CTaTH OCHOBOIO
L7151 pO3POOKY TOHSITIITHO-KAaTeropiajlbHOro arnapary TakUx rajayseil HayKoBOro 3HaHHS, K «CoLioJioris
KOMYHiKaLin», «Cowioorig )XypHanicTuKu», «CoLiosoria Mmefia». BipoBaixKeHHs HayKOBO-TIPAKTUYHOI MOJIei
po3pobiieHoro GyHKI[iOHATBHOTO iHCTPYMEHTApIlo Pecciykoy LO3BOJUTh CTBOPUTH 6a30Bi peKOMeHallii 1715
KepiBHUIITBA YHiBEpCUTETY [J1s MifBUIleHHS €(PeKTUBHOCTI OpraHisarii.

2. The purpose of the dissertation is to carry out a sociological conceptualisation of the phenomenon of the press
office of a higher education institution and to clarify the peculiarities of its functioning as a tool for positioning a
higher education institution in the information space. The object of research is the process of positioning a
university in the information space. The subject of the study is the university press office as a tool for positioning a
higher education institution in the information space. The following scientific results were obtained as a result of
the study: 1. For the first time, the author's approach to the study of social space through the concept of capital is
proposed and the author's definition of information space is given as part of social reality, presented in the form of



social space, which as aggregate information circulates in a certain territory of distribution, which is formed,
limited and structured depending on the status of information actors and the saturation of information resources;
2. For the first time, the author's definition of the concept of university press office as a tool for promoting a higher
education institution in the information (social) space, which is able to exert information influence on the state of
public consciousness, is proposed. By using this tool correctly, a university can become a powerful social resource
that will influence not only the economic, political, cultural and other spheres, but also form a new social and
information "agenda". In this context, the role of the university press office as a resource for accumulating the
university's information capital, which can be used to influence the positioning of a higher education institution in
the economic, social, cultural, symbolic, and educational spaces, is substantiated; 3. For the first time, the
theoretical, methodological and conceptual approaches to sociological research of the state of activity and
prospects for the development of the university press office are implemented. In this context, a system of
indicators and empirical operationalisation of concepts has been developed, which were used to analyse the state
and peculiarities of the university press office as a tool for positioning the university in the information space; 4.
For the first time, a retrospective and comparative analysis of the formation and development of the press office in
the Ukrainian and international contexts is carried out. 5. The theoretical interpretation of the concept of a
university press office has been improved by defining its organisational structure and functional potential. The role
of the university press office in its positioning in the information space is demonstrated by highlighting not only its
explicit but also latent functions, namely: creating a favourable climate for dialogue, supporting the development
of a culture of openness and tolerance, increasing the influence and status of the university, supporting the
innovative environment, attracting potential students and professionals, strengthening interaction with the public
and stakeholders, increasing financial support and funding; 6. Improved analysis of the main technologies and tools
of the press office by categorising those that play an important role in ensuring effective communication of the
university with different audiences, including students, teachers, media, donors and the public. 7. The ideas about
the prospects of the university press office in the context of the information society and the development of the
latest information and communication technologies and digital tools were further developed. Approaches to
understanding the university's Internet representation, which is becoming a key element of the communication
structure of a modern higher education institution, have been developed; 8. The understanding of new risks,
catalysts and barriers to the development of the university press office and crisis management in the context of
global transformations, especially changes in the communication strategies of higher education institutions in the
context of a full-scale information war in Ukraine, has been further developed. The practical significance of the
obtained results lies in the possibility of using them for further empirical studies of the state and development of
the university press office as a tool for positioning the university, as well as transformational processes in the field
of PR communications of a modern university. The conclusions of the study can contribute to the development
and improvement of the legal regulation of the press office of a modern university. Implementation of the scientific
and practical model of the developed functional tools of the press office will allow to create basic
recommendations for the university management to improve the efficiency of the organisation.
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IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0C00H: HanioHanbHU# TEXHIYHUI YHiBEpCUTET "XapKiBChKUiA

MOJITEXHIYHUN IHCTUTYT"

Kopg, 3a €IPIIOY: 02071180

MicneSHaxo,erCHHﬂ: ByJ1. Kupninuoga, 6yz. 2, Xapkis, XapKiBcbkuii p-H., 61002, Ykpaina
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Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZmoMOCTi

BaacHe IlpizBume Im'st ITo-6aThKOBI Mopos Boniopumup Muxaitnosnd

TOJIOBH pajgu

Biacue IpizBuie Im's I10-6aThKOBI Mopos Bosopnmup Muxainosus

rOJIOBYIOYOTO Ha 3acCiiaHHi

BiAHOBiAaJIbHI/II';I 3a lli,ILI‘OTOBKy Po3osa Onena BOHOILI/IMI/IpiBHa

00JIIKOBHX JOKYMEHTIB

Peectpartop YkpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




