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Pedepar:

1. Incepraliito NpUCBSIYEHO aHaJIi3y KOIIHr-TIOBEiHKY SIK IIPOL,eCy BUPOOJIEHHS BapiabeIbHUX HABUYOK
IHTepaKTMBHUX | KOMYHIKATUBHUX B3a€EMUH B 3arajIbHOMY KOHTEKCTI [ICUXOJIOTI] IHTEePaKTUBHOI ITIOBEIHKY 3 METOIO
MIOIIYKY IICUXOJIOTIYHUX MEXaHi3MiB, 3@ y4aCTIO SIKUX BUHUKAIOTh i pO3BMBAIOTHCS [TOBEIIHKOBI IATEPHY, 11O
3a0e31e4yloTh iHIUBiAYy KOM(POPTHE NIepedyBaHHS B COLIlyMHUX CUATYalliIX Pi3HOI CIIPSIMOBAHOCTI i KOMYHIKaTUBHO-
IlisIbHICHOI OPraHi30BaHOCTi. ApryMeHTOBaHO, 1110 KOMiHI-TIOBEJiHKA € TOBEAIHKOBOIO (PYHKIIEIO CY0'€KTA,
cpOpMOBAHOIO Y KOHTHHYAJIbHUX Cy0'€KT-Cy0'€KTHMUX B3AEMOBIIHOCUHAX KUTTESITIBHOCTI B 11iJIOMy, IPOBigHOI Ta
IOTIOMIXKHOI ([103BiJ171€BO]) IisiIbHOCTI, 30KpeMa. OCHOBHE CMUCJIOBE HaBaHTAXXEHHS MOHSITTS KOIIHT-TIOBEIiHKU
IIOJISITa€e B OO iHTepIpeTallii B pycJi coliabHOi 06yMOBJIEHOCTI, OIIOCEPEIKOBAHOCTi MOBOIO Ta IUCKYPCHUBHUM
MOBJIEHHSM 32 PAXyHOK ITOCTIMHOTO «BiATOYYBaHHA» KOMYHIKaTMBHOI MaliCTEPHOCTI, CIPUYMHEHOTO

CaMOBiOOPa’)KEHHSIM iHAMBIA K HOCIS IEBHUX CYO'€KTHUX PYHKLIN Y IIPOCTOPi COLiyMHUX B3a€MOBITHOCHH.



[1cux010TiYHOI0 OCHOBOIO KOIiHT-TIOBEIiHKY € ITPOCTIp iHTEPaKTUBHOIO AUCKYPCY SIK MaHi(ecTallis y3araJbHEHNX
Mogerieil coriyMHoi noBeniHku «S < Bin/Bonu», «5 > Bin/Bouu», «41 = Bin /BoHun». Y gociifkeHHi KOMiHr-
IoBeJiHKa 0yJia 3MOJeJIbOBaHa 32 JOIIOMOIOI0 IICMX0iarHOCTUYHUX METOMUK,B SIKUX BiITBOPIOIOTHCSI O3HAKU: Q)
0COOMCTOCTI yYaCHUKA iHTepaKLiii, HaJIeXKHICTb SIKOTO 0 [IEBHOTO IICMXOTUITYy BKa3ye Ha 0COOJIMBOCTI 10r0
Cy06'eKTHBHOI peasbHOCTi, Ha TJIi SIKOi 3IiMICHIOIOTHCS KOIIIHTOBI [iii; 6) cTaBieHHs iHAuBia 1o cebe B 1isioMy i B
SIKUXOCh OKPEMUX aCIleKTax sIK ydacHUKa iHTepaKTUBHOI CUTYallii; B) BiZITIOBIIHOCTI KOIIHI'OBUX [Iili eMOLiliHO-
IVHaMiYHOMY I1aT€PHY, BKa3iBKa Ha sIKi MICTUTBCS y JAHUX [IPO aKLeHTYyallil fisya (IoBeiHKOBI TeHAEHILii), 110
PO3TJIs1al0ThCS SIK MOBEJiHKOBA KOHKPETU3allisl LIbOTO IMAaTEPHY; T) BIIEBHEHOCTI iHMBIA K [TOKa3HMKA TOTOBHOCTI
0co0u 10 BUpilIeHHS [iialeKTUYHUX IIPOTHUPIY B KOMYHIKaTHBHIi (IHT€paKTHBHIl) CUTyallii 3 METOI0 OTPUMAaHHSI
IIYKaHOTO pe3yJbTary; /i) ICUXO0JIONYHUX 3aXUCTiB SIK CII0COOY HiBeJIIOBaHHSI IICUXOJIOTIYHOTO TUCKOMOPTY NpU
3yCTpiui 3 HEraTUBHUMM €MOLSIMU IIPU B3a€MOJIiSIX; €) 0COOJIMBOCTI MEHTAJIbHOI OpraHisallii, BU3HaveHi 3a
JIOIIOMOrOI0 TECTY COLIaJILHOTO iHTesIeKTy. [IpouecyanbHa cxeMa eMITIPUYHOrO NOCIIIIKEHHS KOIIHI-TIOBEIiHKY
30pi€HTOBaHA Ha BUKOPUCTAHHS HaByaJabHO-TIpOodeciiiHOI HisiIbHOCTI JOCTiIKyBaHUX CTYI€HTiB-II€PIIOKYPCHUKIB,
3[1ifICHIOBAHO] BiITIOBIHO [10 PO3KJaAy HaBUaJIbHUX 3aHSTh Ta BUMOI BUKOHAHHS BiJJIOBiIHUX KOMYHIKaTUBHUX Ta
HaBYaJIbHUX i}, CIPSIMOBAaHUX Ha OTPUMAaHHS OCBITHBOTO PE€3yJIbTaTy, 110 BiANIOBila€ BUMOraM OCBITHBOTO
CTaHJAPTY, [IpeJCTaBIeHoro B Moei ¢paxisus. OCKiIbKY KOXKEH CTY[IeHT Y HaBYaIbHO-ITpodeCiiHil [ismpHOCTI
BUXOJUTb 3i CBOTO IONEPEAHBOTO NOCBiY i BUKOPUCTOBYE 3BUYHI KOIIHI-CTPAaTeTii, 10 He 3aBKI Y [IPU3BOIUTE [0
IIOTPiOHOTO Pe3yJbTaTy, OCTIJIbKA TOMY BUMAarae JesKoro BTPy4aHHs, IOCh HA KIITAJIT ICMXOJIOrO-M1€JaroriyHoro
cynposoay. Opranizalis Takoro CynpoBojy nepenoadae 06'efHaHHS pOOOTH 3 BUKOPUCTAaHHSM BiTllTOBiIHUX
IICUXOJIiarHOCTUYHUX METOAUK Ta KOMEHTYBaHHS iX pe3yJbTaTiB 3 HAroJ0COM Ha TUX MOMEHTAX, Ki HeOOXinHi AJis
KOHCTPYKTUBHOTI'O BUDILIEHH 3 OPi€HTAaLli€l0 HA KOHCTPYKTUBHI O3HAKH, 110 MiCTATbCS B KOIIHI-CTPaTETisAX
«I1manyBaHHS BUpilIeHHS IPo6JeMU» (BUPOOJIEHHS aHATITUYHOrO MigX0y 4O MPO6JIEMU 3 METOIO MIJIAHYBaHHS ii

BUpimeHHs) i «[I03UTUBHA NlepeoLiHKa» (BUKOPUCTAHHS CUTYallii, 0 CKJayacs [JjIsi OCOOMCTICHOTO 3POCTaHHS).

2. The dissertation is devoted to the analysis of coping behavior as a process of developing variable skills of
interactive and communicative relationships in the general context of the psychology of interactive behavior in
order to search for psychological mechanisms, with the participation of which behavioral patterns arise and
develop, providing an individual with a comfortable stay in social situations of various orientation and
communicative-activity organization. It is argued that coping behavior is a behavioral function of the subject,
formed in the subject-subject relationships of life activity in general, leading and auxiliary (leisure) activities, in
particular. The main semantic load of the concept of coping behavior is its interpretation in line with social
conditionality, mediation by language and discursive speech due to the constant «honing» of communicative skills
caused by the self-image of an individual as a carrier of certain subject functions in the space of social
relationships. The psychological basis of coping behavior is the space of interactive discourse as a manifestation of
generalized models of social behavior «Me < he /they», «Me > he /they», «Me = he /they». In the study, coping
behavior was modeled using psychodiagnostic techniques that reproduce the signs of: a) the personality of the
participant in interactions, whose belonging to a certain psychotype indicates the features of his subjective reality,
against which coping actions are performed; b) the attitude of the individual to himself as a whole and in some
individual aspects as a participant in an interactive situation; c) the correspondence of coping actions to an
emotional-dynamic pattern, the indication of which is contained in the data on the accentuations of the figure
(behavioral trends), considered as a behavioral concretization of this pattern; d) individual confidence as an
indicator of a person's readiness to resolve dialectical contradictions in a communicative (interactive) situation in
order to obtain the desired result; e) psychological defenses as a way to level psychological discomfort when
meeting negative emotions during interactions; f) features of mental organization determined using the social
intelligence test. The procedural scheme of empirical research of coping behavior is focused on the use of
educational and professional activities of the studied first-year students, carried out in accordance with the
schedule of training sessions and the requirements for performing appropriate communicative and educational
actions aimed at obtaining an educational result that meets the requirements of the educational standard
presented in the specialist model. Since each student of educational and professional activity proceeds from their



previous experience and uses the usual coping strategies, which does not always lead to the desired result, and
therefore requires some intervention, something like psychological and pedagogical support. The organization of
such support involves combining work using appropriate psychodiagnostic techniques and commenting on their
results with an emphasis on those points that are necessary for a constructive solution with a focus on the
constructive features contained in coping strategies «Planning a solution to the problem» (developing an analytical
approach to the problem in order to plan its solution) and «Positive reassessment» (using the current situation for
personal growth).
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