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2. Psychological particularities of the professional communication of police officers in the emergency situations.

Pedepar:

1. lucepTarifine nOCJiIKeHHS TPUCBSIYEHO MTPOHIEMi IICUXOJIOTiYHOI TOTOBHOCTI MPAIiBHUKIB MiJillii 10
nipodeciiiHOro CIiJIKyBaHHS B €KCTPEMaJIbHUX YMOBAxX Ha NIPUKJIATi [1IeperoBopis.Y nucepTallii po3KpuTo
0C06IMBOCTi MPO(ECIIHOrO CNIJIKyBaHHS B IisSJIBHOCTI MijiLii, cnenu@iky npo@ecifiHOro CrijKyBaHHS B
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0cib, 3 IKMMU IIpaliBHUKU Mifilii Be4yTb 1€pEroBOPHU, 3alIpOIIOHOBAHO TUIIOBUY BapiaHT [10ETAIIHOTO BEJEHHS
[IEPEroBOpiB 3 IPABONOPYLUHUKAMHU, BUSHAYEHO MEPEJIK ICUXOJIOTIYHUX SIKOCTEH, HEOOXiIHUX 1J1s1 IEPETOBOPHOTO
CIIiJIKyBaHHS B €KCTPEMaJIbHUX YMOBax.Po3p06s1eHO METOANKY IICUXOJIOTIYHO]I MiZITOTOBKY NPalliBHYKIB OPraHiB
BHYTPIIIHIX CIIpaB 10 NpoQecifHOro CIiJIKyBaHHS B €KCTPeMabHUX YMOBAX i IPaKTUYHI peKoMeHallii 11070
€(EeKTUBHOTO 3[iICHEHHS [jaJIOrOBOr0 CIJIKYBaHHS 3 [IPABONOPYIIHUKAMM (37I0YMHLSIMU) B €EKCTPEMAJIbHUX

YMOBax.



2. The dissertation research deals with the problems of the psychological readiness of police officers for
professional communication in emergency situations on the example of negotiations.The research work describes
the features of professional communication in the activity of police officers, it's particularities in the emergency
situations, draws a system of the most widespread situations, in which police officers must communicate
(negotiate), gives a psychological characteristic of the persons which are on the opposite side of those
negotiations, presents a typical variant of carrying on the negotiations with the trespassers, contains a list of the
most important professional qualities necessary for the professional communication (negotiation) in the
emergency situations.The method of psychological training of police officers for the professional communication
in emergency situations and practical recommendations for the effective dialogical communication with the
criminals (trespassers) in the emergency situations have been worked out as a result of the research.
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