O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHUH 00J1iIKOBHIH HOMeP: 0515U000992
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peectpamnii: 24-12-2015

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. IToraiigak Osbra bormaHiBHa

2. Pohajdak Olga

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: nokrop Hayk
AcnipaHTypa//IOKTOpPaHTypa: Hi

IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04

Ha3Ba HayKoBOIi CIeniaJIbHOCTI: EKoHOMiKa Ta yIpaBJIiHHA MANPUEMCTBAMY (32 BUIAMU EKOHOMIYHOI

LisITIBHOCTI)

T'asmy3sp / ranysi 3HaHB. He 3aCTOCOBY€ETbCS

OcBiTHBO-HayKOBa IIporpama 3i creniaJbHOCTI: He 3acTocoByeTbcs

Jdara 3axucry: 11-12-2015

CnenianpHIiCTB 32 OCBiTOIO: 7.03060101

Micue p060TI/l 3a06yBaqa: TepHOMiNbCLKUI HaLliOHAJILHUY TEXHIYHUN yHiBepcuTeT iMeHi IBaHa [lymos

Kopg 3a €IPIIOY: 05408102

Micue3Haxoa KeHHS: M. TepHoIi/b, By Pychbka, 56

dopma ByracHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHoi BYU€HOI pagH (Pa30Boi CleliaJai30BaHOI BYEHOI pasu). [l 12.052.02

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOM: [lepkaBHUii BUIIMII HABYaJIbHUI 3aKyaz "[IpHasoBChKUil

Ilep>KaBHUI TEXHIYHUN YHIBEpCUTET"

Kopg 3a €IPIIOY: 02070812

Micue3HaxoO KeHHS: By/. YHiBepcUTeTChbKa, 7, M. Mapiynossb, JJonenpka 06:1., 87555, Vkpaina
dopma BaacHOCTI:

Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10

BUKOHaHO JHUCEPTALil0

IloBHe HaiMEeHYBaHHSI IOPHUAUYHOI 0COOH: TepHOMINLCHKUI HALLIOHAILHUI TEXHIYHMIA YHIBEPCUTET iMeHi

IBana Ilymos

Kopg 3a €IPIIOY: 05408102

Micue3HaxoAKeHHSI: M. TepHoIinb, ByJ1. Pycbka, 56
dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYyOPHK: 06.81

Tema guceprauii:
1. ®opmyBaHHS CUCTEMU YIIPABJIiHHS SKiCTIO IOCIYT KOMYyHaIbHO-TI00YTOBUX MiJTIPUEMCTB

2. Formation the quality management system of communal services enterprises

Pedepar:

1. O6'eKTOM HOCIIPKEHHS € COLIioryMaHiTapHi nmpouecy (GOpMyBaHHSI CUCTEMU YIIPABJIiHHS SIKICTIO IPOAYKLi, po6iT
i mocyr KOMyHaJIbHO-TI0OYTOBUX MiATIPUEMCTB, OPraHisaliliHo-€eKOHOMIYHOTO MeXaHi3My H10ro (yHKLiOHYBaHHS
Ha OCHOBI KOMIIJIEKCHO-iHHOBaLliHUX [1I0Ka3HUKIB. MeTO0 po60OTH € HAyKOBE OOIPYHTYBaHHS Ta pO3pOOJIEHHS
TEOPETUKO-METOIUYHUX, METOJIOJIOTIYHMX Ta NPUKIANHUX 3acag, GOpMYyBaHHS CUCTEMU, OpraHi3aliiiHo-
€KOHOMIYHOTO M€XaHi3My yIIPaBJIiHHA SIKiCTIO 0OCJIYTOBYBaHHSI KOMYyHJIBHO-IIOOYTOBUX IiATIPUEMCTB Ha OCHOBI
KOMIIJIEKCHO-iHHOBalitHMX MTOKA3HUKIB Y KOHTEKCTI MiIBUILIEHHS PiBHS SIKOCTi )KUTTS B iIHHOBALIiINHOMY JIQHIJO31:
"Iep>kaBa - 06CIIyroByIoui rajysi - miAnpremMcTBa - ClIOXUBaydi NOCyr". MeTou: CTPyKTYPHO-JIOTIYHUM Ta
CHUCTEeMHUI aHasi3; abCTPaKTHO-JIOTIYHNUI; MOPIBHSAHHS; aHaJi3, CUHTE3, CHCTEMHUH MiAXin; eKOHOMIKO-
CTaTUCTUYHUI i IOPIBHSJIbHUIA; METOJ, IPYITyBaHHS; (PAaKTOPHUII aHaJli3 Ta MOZEIOBAHHS; rpadiuHuIL.

3anpornoHOBaHO: BIieplIe: ~OpraHizalifilHO-eKOHOMIYHUI MeXaHi3M yIpaBJliHHS SKiCTIO MPOAYKILii, pobiT i mocuyr



KOMYHaJIbHO-TI0OYTOBUX MiAIIPUEMCTB B iHHOBaLiIMHOMY JIAHLIO31: "Aep>KaBa - 00CIyroBYIOYi ranysi - MigIpueMcTBa
- CIIO>KMBAYi MTOCJIYT" B OCHOBY SKOTO, [TOKJIaIEHO KOMIUIEKCHO-IHHOBAL[iMHUY MiXiM i IPOBANUHT SIK YUHHUK
3a06e31e4yeHHs CTabiIbHOrO ix (PYHKLIOHYBaHHS; - BU3HAY€HO Kiacu@ikalliiiHi 03HaK1 KOMIIJIEKCHO-iHHOBaliltHMX
MIOKA3HUKIB, 10 J03BOJIsI€ BIPOBAJUTU HAYKOBO OOI'PYHTOBAHY CUCTEMY YIIPABJIiHHS SIKICTIO; ~PO3PO0JIEHO CUCTEMY
MaTepiasbHOI Ta MOPaJIbHOI 3a11iKaBJIEHOCTI B PO3BUTKY MYHILIMIIAJIbHOTO CYIIEPHULITBA; YIOCKOHAJIEHO: - MEXaHi3M
VIPaBJIiHHS SIKICTIO 06CIyTOBYBAaHHSI Ta BiITHOCUHAMU MK Cy6'€KTaMU rOCIIOfAPIOBaHHS; - KOHUENTyaJlbHi
TEOPETUKO-MEeTO/I0JIOTiYHI 3acafy PyHKIiOHYBaHHS KOMYHAIbHO-TIOOYTOBUX MiJJIIPUEMCTB; ~€KOHOMIKO-
MaTeMaTu4Hy MojieJslb GOPMYyBaHHSI iHTErpaJbHOrO MOKAa3HMKA OLIIHKU SIKOCTi (PYHKIIOHYBaHHS cepU MOCIIYT;
HabyJIM [OAAJBbLUIOrO PO3BUTKY: ~KaTerOpiliHO-TIOHSTIMHUY arnapaTt y CUCTEMI YIIPaBJIiHHS SIKiCTIO KOMYHaJIbHO-
1106yTOBOT'O 0OCJIyTOBYBaHHS; ~METOAUYHI MifX0AM 10 OpraHisauii pyHKIiOHyBaHHS MiAIPUEMCTB cpepy IOCIIyT Ta
OLIiHKM PiBH4 iX SIKOCTi OOCJIyTOBYBAaHHSI HA OCHOBI BUSIBJIEHUX OCOOJIMBOCTE! iX PO3BUTKY Y NOCT-KOH(IIKTHUH,
pedopmarniiiHuii nepio.

2. The object of study is social and humanitarian processes of formation of quality management system of
products, works and services of municipal enterprises, the organizational-economic mechanism of its functioning
on the basis of a comprehensive innovation indicators. The aim of this work is scientific substantiation and
development of theoretical, methodical, methodological and applied bases of the formation organizational-
economic mechanism system of quality service management of the municipal enterprises on the basis of a
comprehensive innovation indicators in the context of improving the quality of life in the innovation chain: "state -
service sector - enterprises - consumers of services." Methods: structural-logical and systematic analysis; abstract
logic; comparison; analysis, synthesis, system approach, economic-statistical and comparative; grouping method;
factor analysis and modeling; graphics. Were proposed: for the first time: -organizational and economic
mechanism of quality management of products, works and services of municipal enterprises in the innovation
chain: "state - service sector - enterprises - consumers of services", which, on complex innovation and providing
as a factor of stable functioning; - defines the classification criteria of complex-innovative measures that allow to
implement a scientific quality management system; -developed system of material and moral interest in the
development of municipal rivalry; improved: - the mechanism of management of quality of service and
relationships between entities; - conceptual theoretical-methodological bases of functioning of municipal
enterprises; -economic-mathematical model of formation of the integrated indicator of an estimation of quality of
functioning of sphere of services; has received the further development: -categorical-conceptual apparatus in the
system of quality management of municipal services; -methodological approaches to the organization of
functioning of the service enterprises and evaluation of their service quality level based on the identified features
of their development in the post-conflict reformation period.

Jep>kaBHUHM peecTpauiiiHuii Homep [IiP:

IIpiopuTeTHHI HaNIpsIM PO3BUTKY HayKH i TEXHIKH:
CrpareriyHu# NpiopHTETHUI HAIIPSIM iHHOBaLiHHOI AiSJILHOCTI:
IlizcyMKu BOCIiAKEHHS:

ITy6osrikamii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILisi:
ConuiasibHO-€KOHOMIYHA CIIPSIMOBaHIiCTh:

OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaakeHHs pe3yJIbTaTiB AHCepTalii:

3B'S130K 3 HAYKOBHMH TEMaMH:



VI. BizoMocTi mpo HayKOBOT0 KEPiBHUKA /KEePiBHHUKIB (KOHCYJIbTAaHTA)

BiacHe IIpizBuie Im'sa Ilo-0aThKOBI:
1. Auppywkis borgan MukosiaiioBuy

2. Andrushkiv Bogdan

KBasigikanis: n.e.u., 08.00.04
InenTudikarop ORCID ID: He 3acrocosyetncs
JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €1PIIOY:

Micue3Haxoa KeHHSI:

dopma By1acHoCTI:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BizomocTi npo odiniliHuX OIIOHEHTIB Ta pEl€H3€HTIiB
OdiniitHi onoHEHTH
BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:

1. CaBina 'animHa I'puropisHa

2. Casina l'aninna I'puropiBHa

KBasigikamis: g.e.n., 08.06.01
InenTudikarop ORCID ID: He 3acrocosyetses
HoparkoBa indopmamnist:

IloBHe HaliIMeHYBaHHS OPUAUYHOI 0COOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHoOCTI:

Cdepa ynpasiiHHS:

Imentudikarop ROR: He zacrocosyerbcs

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. 3inueHko OJyieHa AHTOHIBHA

2. 3inyenko OjieHa AHTOHiIBHA

KBasigikanis: n.e.u., 08.00.04

InenTudikarop ORCID ID: He 3acrocosyetbcs



JoparkoBa iHdpopmamnist:

IloBHEe HaHMEHYBaHHS IOPHIHYHOI 0COOH:

Kop 3a €IPIIOY:
Micue3Haxoa KeHHS:
dopma ByTacHOCTI:
Cdepa ynpassriHHS:

InenTudikarop ROR: He zacrocosyerscs

BiacHe IIpi3Buie Im'sa I1o-6aTbKOBI:
1. I'posnuii Irop CepriftoBuy

2. I'posuuit Irop CepriiioBuy

KBasidikanis: n.e.n., 08.00.04

InenTudikarop ORCID ID: He 3acrocosyetscs

HoparkoBa indopmamnist:

IloBHEe HaMEHYBaHHS IOPHIHYHOI 0COOH:

Kopg 3a €IPIIOY:
Micue3HaxoaKeHHS:
dopma BaacHOCTI:
Cdepa ynpasstiHHS:

ImentTudikarop ROR: He zacrocoyerbcs

PeuenseHTu

VIII. 3ak1104Hi BiZOMOCTI

ByacHe IlpizBuie Im's ITo-6aThKOBI

TOJIOBH pajgu

BiiacHe IIpizBuine Im'sa ITo-6aTbKOBI

TOJIOBYIOYOTO Ha 3acimaHHi

BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

Peectpartop

Besononscekuit Mukosa I'puroposuy

benomnonbcekuilt Mukosa I'puroposud



KepiBuuk Bigginy YKpIHTEI wo e
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko T.A.

JisiIbHOCTI




