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Pedepar:

1. Inceprarifine JOCTiIpKEHHs IIPUCBSIYEHO 3'ICYBAaHHIO CYTHOCTI Ta PO3KPHUTTIO OCOOJIMBOCTEN agMiHICTPATUBHO-
IIpaBOBMX 3acaf AimKuTanisauii cdpepy HaJaHHS agMiHICTPaTMBHUX NIOCIYT B YKpaiHi, a TaKo>XX po3pO6JIE€HHIO
IIPOIO3ULiN i peKOMEeHIaliy, CIIPSIMOBAHMX HA BAOCKOHAJIEHHS OPraHizalilHO-IIPaBOBUX 3aCaf, 3[iiICHEHHS
BiAnoBinHOI AistbHOCTI. OGrPYHTOBAHO, O cepa HaJaHHS aIMIHICTPAaTUBHUX NOCJYT B YKpaiHU NPOMIIIA JOCUTh
IOBTU1 MIJISIX CTAHOBJIEHHS], SIKU [109aBCsl 3 MOMEHTY HabyTTs KpaiHO0 He3aJIeXXHOCTi Ta IIPOJOBXKYEThCS 10
TEIEPilIHbOrO Yacy, aje y 6i/bll By3bKOMY KOHTEKCTI. BuisieHo 03UTUBHI Ta HEraTUBHI MOMEHTU PO3BUTKY chepu
HaIAaHHS aIMiHICTpATUBHUX NIOCYT. 3'SICOBAHO, 0 agMiHiCTpaTUBHA [TOCJIyTa — 1€ MOAEJb POOOTH My6IIi4HO-
BJIQHOTO OPTaHy (OpraHy Aep>KaBHOI BIaiU YU MiCLIEBOTO CaMOBPSIAYBAaHHS), sIKa CKJIAIA€ThCS i3 CUCTEMU
BIIOPSIIKOBAaHUX, BHOPMOBaHUX, GopmasizoBaHuX Mil, onepariiii Ta 3aX0iB, SKi NPOBaAsITCS 32 3BEPHEHHSIM
($isn4yHMX 0Cib, 10 OAKAITh pealidyBaTy CBOi Cy0'€KTUBHI IIpaBa Ta,/ab0 BUKOHATH OOOB'SI3KHU, Ta 3aBEPIIYIOTHCS
npuAHATTIM odiniiiHoro agmiHicTpaTuBHOro pimeHHs. BctaHoBeHO, WO NifpKuTanizanis — e IpuguIHo

OOI'PYHTOBaHMI, OCHOBaHUI Ha I10JI0’KEHHSIX HOPMATUBHO-TIPABOBUX aKTiB ITPOLIEC CTBOPEHHS Ta BIPOBATKEHHS Y



pi3HOMaHITHI CK/Ia[i0Bi COLiaJIbHOTO CEPELOBUIIA HOBITHIX iH(YOPMAaLiIHUX Ta KOMITIOTEPHUX TEXHOJIOTIH,
KOHIIEIIIiil Ta METOiB iX BUKOPUCTAHHSI, 110 HAZIAI0OTh IIMPOKi MOXKJIMBOCTI B 06POOILi, 30€pesKeHHi, 3aXUCTi
iHgopmatii Ta CyTTEBO NOJIETIIYIOTh KOMYHIKallil0 B CEPeIUHI COLliyMy, @ TAKOXK Mi’K OKpEMHMU rPOMaJiiHaMu Ta
opraHamMu Jep>kaBHOi Bjaau. 3ayBaXeHO, 10 NEPIIMM YNHHUKOM, KU O0YMOBJIIOE HEOOXIAHICTD IifKnATasizanii
chepu HaZaHHS AIMiHICTpATUBHUX NIOCIYT B YKpaiHi, € 3a6e3ne4eHHs JOCTYITHOCTI Ta 3py4YHOCTi B3aeMozii
rpoMaJisiH 3 OpraHaMu Iy6J1ivHOi BJaiu B Jiep>kaBi. AKIIEHTOBAHO yBary, 110 paHilie, MOPsgoK HalaHHs
aZMiHICTPAaTUBHMUX ITOCIYT Ta Oyb-gKa KOMYHIKalis i3 My6JIiYHMM CEKTOPOM LIiJIKOM OCHOBYBAJIMCh Ha
pazsHCbKOMY B3iplLii, KoM ¢isuyHa ocoba 6e3rocepeHbO BifBinyBaia 6akaHUl OpraH BJIaiu YU MiCLIEBOTO
CaMOBPSlyBaHHS, OUiKyBaJjla 4Y€PTy Ta NOAABaJIA 3a5By YU iHIII JOKYMEHTH [J1 3[IiICHEHHS Ha CBOIO KOPUCTD
BiATIOBIIHUX MTy0JIiYHO-BJIaHUX Jill: peecTpallii Yoroch, OTPUMAaHHS SIKOTOCh aKTy YX BUIIKUCKYU 3 PEECTPY i Take
inme. KoHcraTtoBaHo, o JOifpKATaizauisg cpepy HaJaHHS agMiHICTPAaTUBHUX IIOCJIYT: TO-TIEpPILE, 1a€ TPOMAaJSTHaM
MOJKJIMBICTb OTPUMYBATH aIMiHICTPATUBHI [TOCIYyTY OUCTAaHLIMHO, HE BifiBiAyI0un opraHu aeps>kaBHOI a60
MVHILMIIa/IbHOI BJIald OCOOMCTO; TO-pyTe, 3HAYHO 3MEHIIY€e 06CATM JOKyMEHTOO0Iry Ta CTBOPIOE MOSKJIMBICTh
IIO/IAHHS BCiX HEOOXiTHUX 3asB B €JIEKTPOHHOMY (POpMaTi; IO-TPETE, PO3MUPIOE MOXKIIUBOCTI TPOMATSIH Y
KOMYHiKalii 3 npecTaBHUKaMu My6JiYHOTO CEKTOPY 332 PAXYHOK Pi3HOMAHITHUX METOIiB OIIEPATUBHOrO 3B'SI3KY,
TaKUX SIK 4aT-00TH, «rapsdi siiHii», pi3HOMaHITHi eJIeKTPOHHI 6a3u 3HaHb 10/I0 NOPSAKY 3IiCHEHHS] OKPEMUX
aJMiHICTpaTMBHUX MOCHYT i Take iHie. BimMideHo, 0 coliasibHa iHK/II03MBHICTb Nlepe0ayae IaHyBaHHs B JepyKaBi
CTaHy, SIKMI 3a0e31edye ClpaBeIuBe PO3NOIiIEHHS PECYPCiB, @ TAKOXK HaIaHHSI MO>KJIMBOCTI BCiM BEpCTam
HaceJIEHHs BCTYNATU B PiBHI CyCiIbHO-TIPABOBI BiTHOCUHH i3 iHIIMMU Cy6’€KTaMU, peasi3oByBaTy CBOi IIpaBa Ta
iHTepecy, 6yTH 4aCTUHOIO CycHinbCTBa. [laHa KOHLEMNLis, IepeyciM, BiTHOCUThCS 00 PisnyHuX 0cib i3 Bajamu
3/10POB'S, SIKi B CUJTy 00’€KTUBHUX IPUYUH OOMEXEHI B CBOIX (i3UYHNUX MOXJIUBOCTSIX. OfHAK, 32 YMOBU iCHyBaHHS
iHKJIIO3UBHOTO COLIiaJIbHOTO CEPENOBUILA TaKi 0COOM MOXKYTD LiIKOM KOM(MOPTHO CIIiBiCHYBAaTU 3 iHIIMMMU JIIOIbMU
Ta BECTU HAOJIMDKEHUI JI0 3arajbHOTO CIIOCi6 SKUTTS. JIOTiYHO, 1[0 TAKUM 0CcO6aM HEeOOXigHO 3a6e3neynuTy PiBHUM Ta
ITIOBHUH JOCTYII 10 BCIX iCHYIOYMX aJMiHICTPAaTUBHUX I1OCJIyr. HarosomeHo, o came IiipKuTaisalis Hagae mMUpPOoKi
MOXJIMBOCTI Y JAHOMY HanpsiMy. 3'1COBaHO, 0 IPUHLMIIY IIPAaBOBOTO PETyYJIIOBAHHS AilpKUTanisauii cpepu
HAJIAHHS aIMiHICTPATUBHUX MIOCJYT — LI€ CUCTEMA BUXIJHUX, OCHOBOIIOJIOKHMX, KEPIBHUX 3acaf-ifen, 1o
BHPaXaloTb BEKTOP, 0COOJIMBOCTI Ta crienudiky I0pUIUIHOrO peryiaMeHTy NpoLecy AimpkuTanizauii chepu
opraHizallii Ta 6e3rocepeHbOro HaZlaHHs aAMiHICTpaTUBHUX NOCJYT B YKpaiHi. 3a 10MOMOroo NpUHLUIIB
HOPMaJIi30BaHO Ta CIIPSIMOBAHO MEXaHI3M PETYJIIOBAHHS HA [OCSITHEHHS BiAIIOBIIHMX 3aBaHb i Liien
mimKuTamizarii.

2. The dissertation research is devoted to clarifying the essence and revealing the peculiarities of the
administrative and legal foundations for digitalisation in the sphere of administrative services in Ukraine, as well as
developing proposals and recommendations aimed at improving the organisational and legal foundations for
carrying out the relevant activities. It has been substantiated that the sphere of administrative services in Ukraine
has come a long way since the country gained independence and continues to do so to this day, albeit in a
narrower context. The positive and negative aspects of the development of the sphere of administrative services
have been identified. It has been established that an administrative service is a model of work of a public authority
(state or local government body), which consists of a system of orderly, standardised, formalised actions,
operations and measures carried out at the request of individuals who wish to exercise their subjective rights
and/or fulfil their obligations, and culminating in the adoption of an official administrative decision. It has been
identified that digitisation is a legally justified, based on the provisions of regulatory and legal acts, a process of
creating and implementing the latest information and computer technologies, concepts and methods of their use
in various components of the social environment, which provide broad opportunities for processing, storing and
protecting information and significantly facilitate communication within society, as well as between individual
citizens and public authorities. It has been noted that the first factor determining the need for digitisation of the
provision of administrative services in Ukraine is ensuring the accessibility and convenience of citizens' interaction
with public authorities in the state. It has been emphasised that previously, the procedure for providing
administrative services and any communication with the public sector was based entirely on the Soviet model,



when an individual would visit the relevant authority or local government body in person, wait in line and submit
an application or other documents in order to have the relevant public authority actions carried out on their
behalf: registration of something, obtaining a certain document or extract from the register, and so on. It has been
stated that the digitisation of the provision of administrative services: firstly, enables citizens to receive
administrative services remotely, without having to visit state or municipal authorities in person; secondly,
significantly reduces the volume of paperwork and makes it possible to submit all necessary applications in
electronic format; thirdly, it expands the opportunities for citizens to communicate with representatives of the
public sector through various methods of rapid communication, such as chatbots, hotlines, various electronic
knowledge bases on the procedure for providing certain administrative services, etc. It has been pointed out that
social inclusion means having a state that makes sure resources are shared fairly and gives everyone the chance to
have equal social and legal relationships with others, exercise their rights and interests, and be part of society. This
concept primarily applies to individuals with disabilities who, for objective reasons, are limited in their physical
abilities. However, in an inclusive social environment, such individuals can coexist comfortably with other people
and lead a lifestyle that is close to normal. It is logical that such persons should be provided with equal and full
access to all existing administrative services. It has been emphasised that it is digitalisation that provides broad
opportunities in this area. It has been established that the principles of legal regulation of the digitisation of the
provision of administrative services are a system of basic, fundamental, guiding principles and ideas that express
the vector, features and specifics of the legal regulation of the process of digitisation of the organisation and direct
provision of administrative services in Ukraine. With the help of these principles, the regulatory mechanism is
normalised and directed towards achieving the relevant tasks and goals of digitalisation.
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