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Pedepar:

1. Ynepie o6rpyHTOBaHO KOMILJIEKC KOHLENTYyaJIbHUX [10JI03KEHb 111070 LU PoBi3alii My61iYHMX [I0CIyT OpraHiB
caMoOOpraHizallii HacesieHHs B YKpaiHi, sIKi po3ris1aloThCsl BOJHOYAC sIK 00'eKT LuPpoBsizalii mydsiiyHoro
VIPaBIIiHHS Ta Cy6'€KT HAaJJaHHS [Ty6IiYHUX TIOCIIYT, 10 JO3BOJIMJIO BUBHAYUTHU 1 HAYKOBO OOI'PYHTYBATH HOBI POJIi
ta QyHKLii opraHiB camoopra#izarii HaceseHHs B yMoBax GopMyBaHHS I1(POBOTO CYCIIiIbCTBA, CIIPSMOBaHI Ha
peasizallito ix npeacTaBHULBKOI PYHKLII Ta 3a1y4eHHs JKUTEJIiB 10 IPOLeCiB [y6siYHOTO yIIpaBJliHHS Ha MiCLIeBOMY
piBHi. YIOCKOHa/IEHO KOHLIENTyallbHYy MOJI€JIb MEXaHi3aMy Lu(poBizalii my61iyHKUX [10CIYT OPraHiB caMoopraHisatlii
HaceJsieHHs B YKpaiHi, KM I0IaHO SIK MIPOIIEC, 1O iHiLil0eThCs MOTpedamMu 6e31eYHOrO Ta SIKICHOTO SKUTTS XKUTEJIiB

TepuTOopii, Ha sAKi¥ PYyHKLIOHY€E OpraH caMmoopraHisalii HaceJeHHs, IPOIyKye iHPopMaliio JJjisl IPUNHSATTS



ny0JIiYHUX YIIPaBJiHCHKUX pillleHb HA MiCLIeBOMY PiBHI, CIIpysie HQJAHHIO SIKICHUX MYOJIiYHUX [TOCIYT Y CUCTEMI
MICII€BOTO CaMOBPSIAyBaHHSI, 3a[IPOBAKEHHS SIKOTO 3MEHIIye HEraTUBHUIA BILIMB LU(PPOBOrO PO3PUBY Ha
MiCLIeBOMY PiBHI Ta € NiAIPYHTSIM 1J1s1 HAJIaroKeHHs e(PeKTUBHUX Ta Pe3yJIbTaTUBHUX KOMYHIKalill Mix 6i3HeCOM,
BJIAZI010 Ta FPOMAJIOI0; N1ePioAM3aLlil0 PO3BUTKY LM(PPOBOi TpaHCchOpMallii Iy6iYHOTO YIIPABJIiHHS B
€sponericbkomy Corosi (1995-2020 pp.) i3 Bu3HaueHHsM 11Ty etaniB: Etan [ «IHiniloBanHg» (0o 1998 p.), Etan 11
«Indpopmaruzauis» (1998-2004 pp.), Etan III «E-ypspyBanusa» (2005-2009 pp.), Eran IV «E-nemoxpatis» (2010-2015
OKpEeCJIEHHSI €BOJIOLIii crloco6iB opraHizauii my6siyHOro ynpasiliHHS 1 B3aeMOIii MK 6i3HeCOM, BJIZIO0 Ta
rpoMaJiol0; BUSIBJIEHHS CTENKXOJIepiB udpoBsizanii myo6siuHOro yupasiiHHs; OKpecJeHHs ii KJII0UOBUX €JIeMEHTIB,
1110 Ha/1aJI0 3MOT'Y y IIOJIAJIbLIIOMY BU3HAUUTHU [1IepeBaru BUKOPUCTaHHS €BPOIENChKOro AOCBiNy Uudposizaliii
y06JIiYHOrO YIIPaBJIiHHA Y AisJIbHOCTI OpraHiB camoopraHisalii HacesieHHs B YKpaiHi. JlicTano noganbumoro
PO3BUTKY YTOUHEHHSI [TOHATTS «UA(POBi3allis My61iYHOro YIpaBJiHHS» — Lie [IPOLEC, 0 I'PYHTYEThCS Ha iHTerpauii
dyHKUi My6s1iYHOro ynpasiaiHHs Ta UPPOBUX TEXHOJIOTH, KU CIIPSIMOBaHUI Ha TpaHCPOpPMalLilo COLiaIbHO-
€KOHOMIYHMX i IOJIITUYHUX BiIHOCUH B iH(OpMallilHOMY CyCIiJIbCTBI I CIIpUsie BUHUKHEHHIO HOBOI IM(POBOI
KyJIbTypHY B3a€MOZii MK 6i3HECOM, BIaZj010, TPOMAZ0I0 Ta HABKOJIUIIHIM CEPEOBUILEM; OOI DYHTYBAHHS
CTPYKTypHO-(dYHKIiOHANIBbHOI Moaesi nudpoBsizanii my6sivHoro yrnpassiHHs B YKpaiHi, METOIO SIKOi € CTBOPEHHSI
3acap, uudpogizalii ny6aiYHMX OCIYT OpraHiB camMoopraHisalii HaceseHHs i sKa o€ Hye: CTeNKXO0JIepiB
uu@posisanii my6sidHOro yrpassiHHS B YKpaiHi; ix QyHKUil; iHCTpymeHTH nudpoBsisalii my6sivyHOro ynpasiiHH, 1O
CKJIaZly SIKUX BXOZATH IHCTPYMEHTHU €JIEKTPOHHOIO YPALYBaHHS 1 €JIEKTPOHHOI IEMOKPATIi Ta IIPOL,ecH, CIIPSIMOBaHi
Ha: GopMmyBaHHS €(HEKTUBHUX Ta PE3yJIbTATUBHUX CIIIJIBHOT CTENKXO0JIEPIB y cdepi HalaHHS My6JIiYHUX [TOCIIYT;
PO30yAOBY CUCTEMH IIOIIMPEHHS 3HaHb Ta HABUYOK KOPUCTYBAHHS iHCTPYMEHTaMU €JIEKTPOHHOTO YPsIIyBaHHS Ta
€JIEKTPOHHOI IeMOKpATii y IIpoLeci OTpUMaHHS My0JIiYHYX [TOCIIYT; iHiLiI0OBaHHS Ta PO3POOKY HOPMATUBHO-
IIPABOBUX Ta HOPMATHUBHO-PO3NOPSAYMX JOKYMEHTIB IOL0 PO3BUTKY ITyOJIiYHUX TIOCIIYT Ha I€P)KABHOMY,
perioHajJbHOMY Ta MiCLIEBOMY PiBHSIX; PO3POOKY Ta peasisallilo IPOeKTiB W00 iHTerpaLii iHCTpyMeHTIB
uu@posisalii y cucteMy HalaHHsI y0OJIiYHUX MOCIYT; IPOBEIeHHS BiiNOBIAHNX KOMYHIKaTUBHUX Ta OCBITHIX
3aX0/1iB OO0 MOIKPEHHS 3HAHHS PO My6JIiYHi IOCIyry; BUKOHAHHS aHAJIITUYHUX [OCIIiIPKEeHb 1070 BU3HAYEHHS
SIKOCTi Ta pO3BUTKY IyOJIiUHUX [TOCHAYT B YKpaiHi; mizgxin mono nudposizauii nyosiyHuxX OCIyTr OpraHiB
caMoOOpraHizallii HacesieHHs B YKpaiHi, IKui 6a3yeTbcsl Ha iHTerpauii GyHKLil ny61iyHOro ynpasliHHS Ta HU(PPOBUX
TEXHOJIOTIH, CIPSIMOBAHUI Ha HAIAHHS €JIEKTPOHHUX MYy0OJIiYHUX [TOCIYT OPraHaMy CaMOOpraHisalii HaceJeHHs Ta
CTBOPEHHS iHCTPYMEHTIB L@ POBi3aliii my61iYHOro yIIpaBJiHHS 3 METOIO 3aJIy4€HHS KUTEJIB 10 POLECiB
ny6J1iYHOrO YIIpaBJliHHS Ha MiclieBOMY PiBHIi; METOAMKO-TEXHOJIOTIYHE 3a0e3Me4eHHs! isJIbHOCTI OpraHiB
caMooprasizallii HaceJIeHH Ta [IPOLECiB KOMYHiKallii 11 TPUIAHATTS Iy6JIiYHMX YIIPABIiHCHKUX PillEHb Y CUCTEMI
MICII€BOTO CaMOBPSAyBaHHS LIJIIXOM MO€JHAHHS QYHKLIN y6/1iYHOr0 yIpaByIiHHS Ta LUPPOBUX TEXHOJIOTIH, 1[0
I03BOJINJIO CPOPMYJIIOBATH iHCTUTYLiIHO-OPraHi3alliiiHi, TeXHOJIOTIYHI Ta IPOrpaMHO-TEXHIYHi BUMOTH 10 OH-
JIaiiH n1aTOpMU HaJlaHHS €JIEKTPOHHUX NyOJIiYHUX MTOCYT Ta OH-JIaliH [IOpTajly BiIKPUTUX IaHUX OpPraHiB
CaMOOPpraHisallii HaceJIeHHs SIK iHCTPyMEHTiB IM(poBi3alii y6sIivHOro ynpasiliHHS, CIIPSIMOBAHUX HA 3a/J0BOJICHHS
noTpe6 >xuTeiB i 3a6e3neyeHHs ePeKTUBHUX Ta Pe3yJIbTaTHBHUX KOMYHIKalill Mixk 6i3Hecom, Bafomo Ta

rpoMasiolo.

2. Democracy building in Ukraine, integration into the European Union’s Digital Single Market, introduction of e-
government and e-democracy tools into the public administration system, further development of the information
society, decentralization and creation of united territorial communities have become a driving force for public
administration modernization in Ukraine. The most important issue of this modernization is the transition to a
service-oriented state, one of the priorities of which is to provide quality public services using modern digital and
information and communication technologies. At the same time, modernization should cover not only public
administration bodies, but also the system of local self-government, which includes self-organization bodies of the
population, which according to the generally accepted European practice are the basic level of democratic
transformations in society. Despite the rapid integration of modern digital and information and communication
technologies into the public service delivery system in Ukraine, there is a digital divide in many areas of public



administration. This is due, in particular, to the imperfection of the legal framework in this area, lack or insufficient
number of qualified personnel, unequal access to information, obsolescence of computer technology, funding of
informatization and digitalization of public administration on a final basis. European practice of digital
transformation of public administration and public services shows that to solve these problems it is necessary to
involve such important mechanisms of public administration as public-private partnership, strategic planning,
quality management system, e-government tools and e-democracy. Analysis of the current situation in Ukraine
shows the gradual introduction of these tools and mechanisms in the system of public administration, in particular
by local governments. At the same time, the driving force of this penetration is local governments and public
organizations. Bodies of self-organization of the population, which are part of the system of local self-government,
as the primary link of direct democracy, which creates conditions for participation of residents in solving local
issues, helps meet social, cultural, household and other needs of residents and participates in socio-economic,
cultural development of the territory, other local programs, were unable to overcome digital inequality in the
process of digital transformation of local governments and digitalization of public services. Thus, the relevance of
the study is due to the problem, the essence of which is the existing contradiction between the need to improve
the quality of public services of self-organization in the formation of the information society, which is possible on
the basis of digitalization of these services, and the lack of proper research. The purpose of the dissertation
research is to substantiate the conceptual provisions for the digitization of public services of self-organization of
the population in Ukraine and the formation of methodological and technological support of relevant processes.
The object of research is the processes that occur during the digitalization of public administration. The subject of
the study is the digitization of public services provided by bodies of self-organization of the population in Ukraine.
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