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MoBga guceprariii:
Koau TeMaTHYHHX PyOPHK: 06.81

Tema gucepranii:
1. opmyBaHH4 iMiIKy TYPUCTUYHUX MiANPUEMCTB B yMOBax iHpopmalioHanizmy

2. Formation of image of tourism enterprises in the informatsionalizm

Pedepar:

1. O6'ekTOM mocHimKeHHs € pouecu GOPMYyBaHHS iIMITKy TYPUCTUYHUX MiJIIPUEMCTB B YMOBaX
inopmanioHanizmy. [IpegMeToM JOCTIIKEHHS € TEOPETUYHI, HAyKOBO-METOMYHI Ta IPUKJIaLHi 3acagu
(GOopMyBaHHS iMiIXy TYPUCTUYHUX NiJIIPUEMCTB B yMOBax iH(popMauioHasnizmy. JlucepTaniiiny po60Ty IPUCBIYE€HO
yIOCKOHAJIEHHIO TEOPETUYHUX T0JI0KEHb, PO3POO6Li HAYKOBO-METOAUYHUX OCHOB i IPAKTUYHUX PEKOMEHALLiN
oo GpopMyBaHHS iMiIKy TYPpUCTUYHUX NiNIIPUEMCTB B yMOBax iHopmalioHanizmy. Y ripoleci BUpileHHs
IIOCTaBJIEHUX 3aBJIaHb BUKOPUCTAHO TaKi METOAU HAyKOBOTO JOCJIiJKEHHS: TEOPETUYHOTO y3arajbHEHHS,
CHCTEMHOTO aHasi3y, CUHTe3y, [pyyBaHHs i Knacudikanii, iHayKuii i Aenykiii, KopensuiliHo-perpeciiHuil aHasnis,
rpadiyHuii. 3apONOHOBAHO CUCTEMATHU3ALLiI0 iIHCTPYMEHTIB (POpMyBaHHS Ta HiITPUMKHU IMIZKy TYPUCTUYHUX
MigIIPUEMCTB 32 O3HAKaMU. YIOCKOHAJIEHO NIPOLEC OL[iHIOBAHHS iMiKy 3a CTyIIEHEM IIPUXUJIBHOCTI Ta
MoiH(OPMOBAHOCTI CIIOKMBAUiB 40 MHOXKUHU JXUTTEBUX LIiHHOCTEM, 5IKi aCOLiI0I0ThCS i3 OKPEMUM MiIITPUEMCTBOM.
BusiBsieHO poJib iMiZKy B IOCTiHAyCTpialbHUI NIEPiof, pO3BUTKY CYCIibCTBA. JI0BEIEHO NOLiIbHICTb TOOYL0BU

KapTH iMiIPKeBUX MO3ULINA TYPUCTUYHUX MiATIPUEMCTB 3a CTIMKMMM Y 4aci TPAIULIMHMMU Ta CUTYaTUBHUMU



aZlalITOBAaHMMU KUTTEBUMU LiIHHOCTSIMU Y IXHbOMY B3a€MHOMY 3B'S13Ky. PO3BMHYTO IIPOLIE€C OLiHIOBAaHHS
cOpMOBAHOCTI IMiZIKy HiAIPUEMCTB Yepe3 MOPiBHSAHHS MaKCUMaJbHOrO Ta PaKTUYHOTO CEPEeSHbOrO
iHopmaliitHOro piBHS COPUIHATTS XUTTEBUX LIIHHOCTEN Ta ypaxyBaHHS XapaKTepy aKTUBHOCTI CIIO>KABYO]
noBegiHKM. OOGrpyHTOBAHO KJIacA(iKallilo )KUTTEBUX LIHHOCTEN CIIOXKUBAUYiB TYPUCTUYHUX IIOCJIYT 3 TO3ULIN
iXHBOTO BIVIUBY Ha (POPMYBAHHS iMi/IKy TYpUCTUYHUX MiANPUEMCTB. BU3HaY€HO 3MiCT IPOLECY MOJEIIOBAaHHS
BILJIMBY 3MiH PMHKOBOI'O cepeloBuIa Ha iHdopMaLiiiHuil yenix nignpuemcrsa. OCHOBHI TEOPETUYHI y3arajbHEeHHH,
BHACHOBKY i IIPONO3HULii, IO MICTATLCS y AUCEPTAaLlii, MAalIOTh HAYKOBO-TIPUKJIAJHE 3HAYEHHS | BAKOPUCTAHO
YrpaBiiHHSM 6JIarOYCTPOIO T KUTJIOBOI MOJIITUKY BUKOHABYOr0 KOMiTeTy KpuBopi3bkoi Micbkoi paay, TypareHcTBa
"ABV", TA "Aquavita", ®OIT ABpamenko O.C., [[pyuBaTHUM BUILKMM HaBYaJIbHUM 3aKJIafloM "[HCTUTYT [iJI0OBOTO
aJIMiHiCTpyBaHHS".

2. The object of research is the process of forming the image of tourism enterprises in the conditions of
informationalism. The subject of research are theoretical, scientific, methodological and practical bases of
formation of the image of tourism enterprises in the conditions of informationalism. The thesis is devoted to the
improvement of theoretical positions, development of scientific and methodological foundations and practical
recommendations on the formation of the image of tourism enterprises in the conditions of informationalism. In
the process of solving the problems of the following methods of research are used: theoretical generalization,
system analysis, synthesis, grouping and classification, induction and deduction, correlation and regression
analysis, graphical. Proposed systematization of tools of forming and maintaining the image of tourism enterprises.
Improved image of the evaluation process by the degree of commitment and awareness of consumers to the life
values that are associated with private enterprise. The role of the image in the post-industrial period of
development of society. The expediency of constructing maps of image position of tourism enterprises on the
stability in time of traditional and situational adapted values in life and their relationship. We develop a process of
evaluation of formation of the image of enterprises, compared the maximum and the actual average level of
information perception of values in life and taking into account the nature of consumer behavior activity.
Reasonably classification values in life of consumers of tourism services in terms of their influence on the
formation of the image of tourism enterprises. The content of the influence of the modeling process changes in the
market environment in the success of the enterprise information. The basic theoretical generalizations,
conclusions and proposals contained in the thesis have scientific and practical value, and are used by the Office of
Public Works and Housing Policy Executive Committee Kryvyi Rih City Council, Tourist Agency "ABV", Tourist
Agency "Aquavita", Entepreneur Avramenko O.S., Private higher education institution "Institute of business
administration."
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