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2. Assessment and prevention of management conflicts of machine-building enterprises

Pedepar:

1. O6'eKTOM HOCHIITKEHHS € TIPOLIEC OLiHIOBAaHHS Ta 3ar106iraHHs YIIPaBIiHChKUX KOH(IIIKTIB Y HisIbHOCTI
MalKMHOOYIiBHUX NiANPUEMCTB. MeTO0 NOCiIP)KeHHS € pO3pO06JIEHHSI TEOPETUYHUX [10JI0KEHb i IPUKIIaAHUX
PEeKOMEeHALiN MO0 yIOCKOHAJIIEHHS IPOLIECY OLiHIOBAHHS Ta 3al100iraHHs YIIPaBIiHCbKUX KOH(IIIKTIB y
IisiIbHOCTI MaMIMHOOYiBHUX MiATIPUEMCTB. ABTOPOM BUKOPHCTAaHO METOJM: CUCTeMaTU3allii, TeOpeTUYHOTro
y3arajibHeHHs Ta CUCTEMHOTO aHaJsli3y, EKOHOMIKO-CTaTUCTUYHUMN, aHAJIITUYHUNA, CTPYKTYPHO-JIOTIYHUH,
rpa¢iuHuii. TeopeTuyHa LiHHICTh pe3yJIbTaTiB JUCEPTALiHOI pOOOTH OJISITa€ Y HOBOMY BUPIlll€HHI HAyKOBOTO
3aBAAaHHS WOA0 PO3POOJIEHHS TEOPETUYHUX I10JIOKEHD 3 OLIIHIOBAHHS Ta 3alI00IiraHHs YIIPaBIiHCbKUX KOH(JIKTIB Y
IisiIbHOCTI MalIMHOOYAiBHUX MiANprueMcTB. HayKoBa HOBU3HA OL€P>KAaHMX PE3YJIbTATiB: BIieplie CPOPMOBAHO
METOJ], KiJIbKiCHOT'O OL[iHIOBaHHSI MDKOCOOUCTICHUX YIIPaBJIiHCbKUX KOH(PJIIKTIB, yIOCKOHAJIEHO KaTeropiajJbHUN
arnapar; kiacu@ikalilo ynpasIiHCbKUX KOHQIIIKTIB 3 BUOKPEMJIEHHSIM OCOOJIMBOCTEN YIIPABIiHCbKAX KOHQIIKTIB y
IisITIbHOCTI MaIMHOOYiBHUX HiAIIPUEMCTB, MOZesb PidapricoHa 11 OLiHIOBaHHS MBUAKOCTI 3MiHM Ta AUHAMIKY

YIPaBIiHCbKUX KOHQJIIKTIB y [isJIbHOCTI MaIMHOOYIiBHUX MiANPUEMCTB, METO], ileHTU(IKyBaHHS YIIPaBIiHChKUX



KOH(JIIKTIB, pO3BMHYTO MOJI€JIb >KUTTEBOTO LIUKJIy YIIPABJIiHCbKOTO KOHQJIIKTY, CIIOCOOU 3alI00iraHHs Ta BUPILIE€HHS
VIPaBIiHCHKOTO KOHPJIIKTY B 3aJIEKHOCTI BiJi TPbOX OCHOBHUX IIO3ULIill OTIOHEHTIB yIIPaBJiHCbKOTO KOHQJIIKTY,
cTparerii po3B'si3aHHs YIIPaBIiHCbKUX KOHPIIIKTIB. [IpeMeToM [OCiIpKeHHS € TEOPETUKO-METOI0JIOTUHI Ta
IIPUKJIAJHI [10JI0>KEHHS 3 OLiHIOBAHHS Ta 3al100iraHHs yIIPaBJiHCbKAX KOHQJIKTIB y AisIbBHOCTI MAIIMHOOYIiBHAX
nignpueMcTB. PekomeHpallii aBTopa 3aCTOCOBYIOTHCS OO0 OLiHIOBaHHSI Ta 3aM106iraHHs yNpaBIiHCbKUX KOH(JIIKTIB
y OisiIbHOCTI MamMHOOYAiBHUX HinnpreMcTB. Cheporo BUKOPHCTaHHS aBTOPChKUX PeKOMEHAlil € MalllMHOOYiBHI
MigIIpUEMCTBA.

2. The objects is a process of assessment and prevention of management conflicts of machine-building enterprises.
The study aims to develop theoretical and practical recommendations for improving the evaluation of assessment
and prevention of management conflicts of machine-building enterprises. The author used such methods as:
systematization, theoretical generalization and system analysis, economic-statistical, analytical, structural and
logical, graphical. The theoretical value of the thesis is in proposed a new solution of scientific tasks for
development of theoretical propositions of assessment and prevention of management conflicts of machine-
building enterprises. Scientific novelty: for the first time there is developed a method for quantitative evaluation of
interpersonal conflict management, improved categorical apparatus; classification management conflicts of
distinguishing features in the management conflicts of machine-building enterprises, Richardson model for
estimating the rate of change and the dynamics of conflict management in machine-building enterprises of the
method for identifying conflict management, developed a model of the life cycle of management conflict, methods
of prevent and resolve conflict management based on three main positions opponents conflict management,
conflicts management strategy solution. The object of the study is theoretical, methodological and applied
foundations of assessment and prevention of management conflicts of machine-building enterprises. Author's
guidelines apply to assessment and prevention of management conflicts of machine-building enterprises. The
scope for authors' recommendations refers to machine-building enterprises.
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