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V. BimomocTi npo guceprauiio

Mosga guceprarii:
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Tema gucepranii:

1. KoHTpO/Ib BUKOHAHHS 3000B'13aHb B aBTOTPAHCIIOPTHOMY CTPaxyBaHHi

2. Control over Insurance Liabilities in Motor Insurance

Pedepar:

1. Y nuceprauiiiziilt pob0oTi AOCIiIKEHO BUKOHAHHS CTPaXOBUX 3000B's13aHb 3 NI03ULIii TOJIITUKY 3aXUCTYy CIIOKMBaya
CTPaxoBUX NOCIYT. PO3IJISIHYTO EKOHOMIYHO-TIPABOBY MIPHPOAY CTPAaxOBUX 3000B's13aHb HA MifICTaBi aHai3y
CTPAxOBOTro MpoAyKTy. [IpefcTaBiaeHo 3axonu MiABULIEHHS iHPOpMaLitHOI BiTKpUTOCTi pUHKY. CHCTEMATHU30BaHO
€Taly CTaHOBJIEHHS BiTYM3HSHOTIO 3aKOHOJABCTBA 00 3aXUCTY CIIOKMBAUiB CTPAXOBUX MOCIYT. JJaHO aBTOPCBKE
BM3HAUEHHS HENIPOQECiITHOrO CIIoKMBavya CTPAaxoBUX MOCyr. ONpalboOBaHO CUCTEMY KOHTPOJIIO i BUBHAYEHO
LIJISIXY YIOCKOHAJIEHHS HAIJISAAY 32 BUKOHAHHSM CTPAaxOBUX 3000B's13aHb. BUBYEHO MeXaHi3M (PYHKLIOHYBaHHS
IHCTUTYTy CTPaXOBOTO OMOYACMaHa y 3apyOiKHUX KpaiHax, 3iliCHeHO Ki1acudikalio Ta po3pobieH0 MOLEb 10ro
IiSTIBHOCTI HA BiTYM3HSHOMY PUHKY CTPaXOBUX I1OCJIYT. PO3IIIHYTO OpraHi3aliliHO-IIpaBOBi 3aX041
IIPUIIBUJINIEHHS BPETYJII0OBAaHHS CTPAXOBUX BUILIAT i pO3IJISAY CKapr CTPaxXyBaJbHUKIB. [lucepTalist MiCTUTD
HAyKOBO OOGI'PYHTOBAHI MPOIO3uLii 010 YAOCKOHATIEHHS 3aKOHOIaBY0-TIPaBOBOro Ta (piHAHCOBOTO peryaiOBaHHS

BMKOHaHHS CTPAaXOBUX 3000B'43aHb Ta iHCTUTYLIHOTO 3aXMCTY CIIOKUBAYiB CTPAXOBUX MOCIIYT.



2. The thesis research studies the fulfillment of insurance liabilities in terms of the policy of insurance services
consumer protection. The economic and legal nature of insurance liabilities based on the analysis of the insurance
product has been considered. The measures to improve market transparency have been presented. The stages of
development of national legislation on the protection of insurance services consumers have been systematized.
The author's definition of non-professional consumer of insurance services has been introduced. The control
system has been examined and the ways for the improvement of supervision over the insurance liabilities
fulfillment by insurers have been defined. The mechanism of Insurance Ombudsman in foreign countries has been
researched, its classification has been presented, and the model of its activity for Ukrainian insurance market has
been developed. Procedural and institutional aspects to speed the insurance claim settlement and administration
of policyholders' complaints have been considered. The thesis contains scientifically grounded suggestions for
improvement of legislative and financial control over insurance liabilities fulfillment and institutional protection of

insurance services consumers.
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