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Pedepar:

1. Y nuceprauii mociimkeHo npouec GopMyBaHHS iHTErpoBaHOi cuctemu ynpasiinas skicTio (ICYS) nocyr
IiANPUEMCTB PECTOPaHHOrO 6i3Hecy YKpaiHH, K iHCTPYMEHTY CTPAaTEeriYHOro PO3BUTKY Ta MiJBULLEHHS
KOHKYPEHTOCIIPOMOJKHOCTI HifIIpueMCTBa. PO3KPUTO TEOPETUYHI 3acay yIPaBJliHHA SKiCTIO, OO PYHTOBAHO
KOHILENTYyaJIbHi Nigxoau 10 GOpMyBaHHS iHTETPOBAHOI CUCTEMH YIIPaBJIiHHS SIKICTIO Ta 3aIIPOIIOHOBAHO NPUKJIAAHI
pillIeHHs], 0 CIPUSIIOTH YIIOCKOHAJIIEHHIO SIKOCTi 00CIyrOBYBaHHS, IPOAYKLI Ta YIIPaBJIiHHS HiIPUEMCTBOM
pecTopaHHOro 6i3Hecy. Y nepmomy po3aiji CUCTEMaTU30BaHO €BOJIIOLIiI0 HAYKOBUX IOTJISiB HA KATEropii «SIKiCThb,
«YIIPaBJIiHHA SKICTIO [TOCJIYT», «CUCTEMA YIIPABJIiHHA AKICTIO». Y3arajJbHEHO HAYKOBO-TEOPETUYHI MMIIX0OU 10
BU3HAYEHHS MTOHATTS «iHTErpOBaHa CUCTEMA YIIPABJIiHHA SKiCTIO» Ta BU3HAYEHO KJIIOUOBi 3aKOHOMIPHOCTI, 110
OIMCYIOTb €TallX €BOJIIOLi] KOHIIEMNiN yIIPaB/IiHHA SKICTIO, SKi JOIIOBHEHO eTanoMm — «IHTerpanis cucrem
YIIPaBJIiHHA SIKiCTIO». 3allpOIIOHOBAHO aBTOPChKE BU3HAYEHHS ITOHATTS «iHTErpOBaHA CUCTEMA YIIPABJIiHHS SIKiCTIO
IIOCJIyT», sIKe 6a3yeThCs HA IIPOLLECHOMY Iifxoii, BpaxoBye npuHuunyu TQM, BUMOru MikHapOAHUX CTaHAApTiB ISO

Ta OPIEHTYETHCS HA BHYTPIIIHIO Li/liCHICTb cucTeMu. PO3po6sieHO BlacHY KOHLEINTYaJbHY MOZesb POPMYBaHHS



ICVSl, sika BpaXxOBYy€e B3a€MO3B'SI3KA MK €JleMEeHTaMU YIIPaBJIiHCbKOI CUCTEMU Ta BU3HAYa€ OCHOBHI HANIPSIMU
iHTerpatlii METOZiB yIIPaBJIiHHA SIKIiCTIO B JisJIbHICTh PECTOPAHHUX HiANPUEMCTB. [Jpyruil po31is IPUCBSIYEHO
IIPUKJIAJHMM aclleKTaM o0ynoBU Ta BipoBaakeHHs ICYS]. 3okpema, yoOCKOHAIEHO TEXHOJIOTIYHY KapTy [IpoLecy
BIIPOBA/P)KEHHSI HOBUX TEXHOJIOTi MPUTOTYBaHHS CTPaB i3 BUKopucTaHHsaM Hukiy PDCA (Plan-Do-Check-Act) Ta
HoTauii IDEFOQ nyis MozesioBaHHS 6i3HeC-TIpo1eciB. 3alIpoNoHOBaHi iHCTPYMEHTH JJO3BOJISIOTh CTaHAAPTU3YBaTU
VIPaBJIiHCHKI Ta BUPOOHMYI ITPOLIeCH, 3a0€3I1eYUTH IPO30PICTh IPUMHSTTS PillleHb i iHTerpyBaT KOHTPOJIb SIKOCTI y
LIOAEHHY AisiNbHICTb NignpuemMcTsa. OGIPYHTOBAHO JOLJIbHICTD BUKOPUCTAaHHS IPUHLAIIB MDKHAPOJHUX
ctanzaaprtis (ISO 9001, ISO 22000, HACCP Ta iHmux) i METOJiB 3arajibHOrO yIipasiaiHHA skicTio (TQM). Poszpobieno
CHCTEMY NOKa3HUKIB Ta iHAMKATOPIB, SIKi OXOIJIIOIOTH KiJIbKiCHI Ta SIKiCHi aCIIEKTH OLiHIOBaHHS PiBHS
(YHKLIOHYBAaHHS CUCTEMH YIIPaBJIiHHS SIKiCTIO IIOCJIYT, 30KpPEMa 3a HallpsIMaMMU: SIKiCTb OOCIIYTOBYBaHHSI KJIi€HTIB,
AKICTb IIPUTOTYBAHHS CTPAB Ta SIKiCTh YIIPABJIiHHA MigIIPUEMCTBOM. Y TPETbOMY PO3/iJi 3[iICHEHO OLiHIOBaHHS
Cy4aCHOTO CTaHy Ta TeHJIEHLiil PO3BUTKY PECTOPaHHOro 6i3Hecy B YKpaiHi. [JoBefieHo, 0 SIKiCThb MOCJYT Jenati
YacTille BUCTYIA€ KIYOBOI KOHKYPEHTHOIO IIEPEBAroo MifIPUEMCTB raysi. Ha OCHOBI pe3yJbTaTiB ONUTYBaHHS
€KCIIEPTIB pecTOpaHHOro 6i3Hecy YKpaiHu c(OpMOBAHO OLiHKY PiBHS iHTETPOBAHOI CUCTEMU YIIPABJIiHHS SIKICTIO
IIOCJIYT Ta 3aIIPONIOHOBAHO YAOCKOHAJIEHHS HassBHOI cucTemu. OGI'PYHTOBAHO HANPSIMU ONTUMI3alil [1if040i
CHCTEMM YIIPaBJIiHHS SIKiCTIONIOCIYT, 30KpEMA 32 IONIOMOT0I0 BIIPOBAIPKEHHS NIPoLieCHUX KapT, FMEA-anamisy,
BidyasizaliiHMX iHCTPYMEHTIB. 3allpOIIOHOBAHO JBOKOMIIOHEHTHY CUCTEMY OLIIHIOBAHHS 3a TPYyIIaMU [TOKA3HUKIB:
«SKICTb 0OCJIyTOBYBaHHS KJIIEHTIB» 1 «SKiCTb pECTOPAHHUX CTPaB». 3aCTOCOBAHO MAaTEMATUYHY MOJEJIb HA OCHOBI
dyHKLiN IPUHANIEXXHOCTI, 110 /AaJia 3MOTY IOBECTH HEOOXiIHICTh TPHOXKOMIIOHEHTHO] MIKay, sIKa 3a6e31edye
THYYKICTb i 00'€KTHBHICTb KOMIIJIEKCHOTO OLiHI0BaHHS ICVYSl mocsyr. 3anpornoHoBaHO peasizallito peryyisipHoro
MOHITOPUHTY IiCJIg OpraHi3aliiiHuX, KaJjpoOBUX Ta TEXHIYHUX 3aX0iB. JloBELEHO, 10 BIIPOBAIKEHHS
3aMPONOHOBAaHUX PillleHb NO3BOJISIE MiABUIIUTU €(PEKTUBHICTD TisJIbHOCTI MiJIIPUEMCTB PECTOPAHHOTO 6i3HECY.
PesysnbTatu JOCIIIKEHHS MAIOTh TEOPETUYHY U IPAKTUYHY 3HAYYILiCTh. 3alIPOTIOHOBAHI METOIMYHI MiAX0AH,
iHCTpyMeHTapiil OLiHIOBaHHS Ta CUCTEMA iHAMKATOPiB MOXKYTb OYTU BUKOPUCTAHI 1J1s1 BIPOBaJ)KE€HHS aJJallTHBHOI
ICV/l nocnyr y npakTUKy peCTOpaHHUX MiAIPUEMCTB, 8 TAaKOXK Y HAaBYJIbLHOMY IIPOLIECi 3 MiArOTOBKY (PaxiBLiB y
cdepi ynpasiinHs skicTio. opmaizoBaHO MpoLeLypy PerysipHOro MOHITOPUHTY (yHKUioHyBaHHS ICY S, mo

IIOITIOMOYKE KOHTPOJIIOBATU BiNOBIIHICTb SIKOCTi IIOCIYT Mi>KHAPOJHUM CTaHJIapTaM Ha IOCTiMHIN OCHOBI.

2. The dissertation investigates the process of forming an Integrated Quality Management System (IQMS) for
services in Ukrainian restaurant business enterprises as a strategic tool for development and enhancing enterprise
competitiveness. The theoretical foundations of quality management are disclosed, conceptual approaches to the
formation of IQMS are substantiated, and applied solutions are proposed to improve service quality, product
excellence, and overall enterprise management. The first chapter systematizes the evolution of scientific views on
the concepts of «quality», «quality management of services», and «quality management system». Scientific-
theoretical approaches to the definition of «integrated quality management system» are generalized, and key
patterns of the evolution of quality management concepts are identified, supplemented by the stage of
«integration of quality management systems». The author’s definition of «integrated quality management system
of services» is proposed, based on the process approach, taking into account the principles of Total Quality
Management (TQM), international ISO standards, and emphasizing internal consistency. A conceptual model of
IQMS formation is developed, reflecting the interconnections among elements of the management system and
defining key directions for integrating quality management methods into the operational activities of restaurant
enterprises. The second chapter focuses on the applied aspects of constructing and implementing IQMS. In
particular, a technological map for implementing new food preparation technologies is improved using the PDCA
(Plan-Do-Check-Act) cycle and IDEFO notation for business process modeling. These tools standardize
management and production processes, ensure transparency in decision-making, and integrate quality control
into the enterprise’s daily operations. The relevance of applying international standards (ISO 9001, ISO 22000,
HACCP, etc.) and TQM methods is justified. A system of indicators and metrics is developed, covering both
quantitative and qualitative aspects of service quality management, including customer service quality, food
preparation quality, and enterprise management efficiency. The third chapter provides an assessment of the



current state and development trends of the restaurant industry in Ukraine. It is demonstrated that service quality
is increasingly becoming a key competitive advantage for businesses. Based on a survey of restaurant industry
experts, the current level of IQMS implementation is evaluated, and directions for improving the existing systems
are proposed. Optimization measures include the use of process mapping, FMEA analysis, and visual diagnostic
tools. A two-component evaluation system based on indicators of «customer service quality» and «quality of
restaurant dishes» is proposed. A mathematical model using membership functions is applied, substantiating the
need for a three-component evaluation scale, ensuring flexibility and objectivity in comprehensive IQMS
performance assessment. The implementation of regular monitoring following organizational, personnel, and
technological interventions is recommended. It is proved that the adoption of these solutions increases the
operational efficiency of restaurant enterprises. The research results possess both theoretical and practical
significance. The proposed methodological approaches, evaluation tools, and indicator systems can be used to
implement adaptive IQMS practices in the restaurant industry, as well as in educational programs for training
quality management professionals. A formalized procedure for regular IQMS monitoring is introduced, enabling
continuous compliance with international service quality standards.
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1. KysnenoBa IHHa OnekciiBHa

2. Inna O. Kuznetsova

KBasidikanis: n.e.n., npodecop, 08.00.04

InenTudgikarop ORCID ID: 0000-0003-3017-6165

JoparkoBa iHdpopmamnist:

IIoBHe HaﬁMeHyBaHHH lOpI/I,ILH'{HOi 0COOM: OfiechK1il HAlliOHAIBHUI €KOHOMIYHUIA yHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJI. [IpeobpaskeHCrKa, 8, Onmeca, 65082, YkpaiHna

dopma BiracHOCTI: /lepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

VII. BizmomocTi npo odiliiHuX OTIOHEHTIB Ta pelleH3€HTiB
OdiuiiiHi OTIOHEHTH

BaacHe IlpizBume Im's I10o-6aTbKOBI:

1. Penina InHa MukosaiBHa

2. Inna Riepina

KBasigikamis: y.e.n., npodecop, 08.00.04

InenTudikarop ORCID ID: 0000-0001-9141-0117



HoparkoBa iHpopMamwisi: ResearcherID: G-7784-2017; Publons: 1487000; Scopus Author ID: 57211506238;

Google Scholar: scholar

IloBHe HaliMEeHYBaHHS IOPHIHYHOI 0COOM: KuiBchbKuil HALLIOHAJIBHNIA EKOHOMIYHMIA YHIBEPCUTET iMeHi

Bagpuma 'etbmaHa

Koz, 3a €IPITIOY: 02070884

Micue3HaxoaKeHHs: npocr. Bepecreiicbkuii ([lepemorn), 54 /1, Kuis, 03680, Ykpaina
dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

InenTudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Beimuko OsieHa BgyeciaBiBHA

2. Olena V. Velichko

KBasigikawis: . e. n., nouenr, 08.07.02

InenTudikarop ORCID ID: 0000-0001-7273-9769

JoparkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH: [lepkaBHUII TOPrOBEIbHO-€KOHOMIYHUIA YHIBEPCUTET
Kog, 3a €IPIIOY: 44470624

Micue3HaxoaKeHHS: ByJ1. Kioro, 6yz. 19, Kuis, 02156, Ykpaina

dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

PeuenseHTu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Kapnienko IOnis BanentuHiBHa

2. Yuliia V. Karpenko

KBasigikamis: . e. n., mouenr, 08.00.04

InenTudikarop ORCID ID: 0000-0002-1144-3910

JoparkoBa iHdpopmamnist:

IloBHe HaliMEHYBaHHS IOPHUAUYHOI 0COOM: OfeChbKuil HALOHAIBHUI €KOHOMIYHMUI1 YHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJL. [IpeobpaskeHChKa, 8, Oneca, 65082, YkpaiHna

dopma BracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Bana6am Osbra CepriiBHa
2. Olha S. Balabash

KBasidikamis: . e. ., nouenr, 08.00.04

ImenTudikarop ORCID ID: 0000-0002-5794-1309

HoparkoBa iHpopmamist: https://scholar.google.com/citations?hl=uk&user=_AiwlzoAAAAJ

IloBHe HafIMeHyBaHHﬂ IOpI/I,I[H‘IHO'l' 0COOM: OpechK1il HalliOHABHUI €KOHOMIYHUI yHiBEpcuTeT

Kopg 3a € IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJL. [IpeobpaskeHcrKa, 8, Onmeca, 65082, Ykpaina

dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3ak1104Hi BiZOMOCTI
BaacHe IlpizBuiie Im's ITo-6aTbKOBI
TOJIOBH pagu

BiiacHe IIpizBuie Im'sa Ilo-6aTbKOBi
TOJIOBYIOYOTO Ha 3acCiiaHHi
BignoBigasibHUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBHuk Bigainy YKpIHTEI, mpo €
BiZIOBiZaJIbHUM 32 peecTpallilo HayKOBOi

OisSIIBHOCTI

Komenbok 'anmHa BosnogumupisHa

Komenbok 'anuna BosnogumupiBHa

Cauyk IOsist AHaTosiIBHA

VKpIHTEI

Opuenko TersHa AHaToJIIiBHA



